EK3EMMNAP 3A 3ACTPAXOBAHUSA

NPETEHLMA

w
=
B
=
in
0
(3}
o
I
=
=
&
o
P
o
(=
Q
=4
™
=
o
=

0800 11 111

Ne 11/16.07.1998 .

LUBaHe Ha 3acTpaxoBaTenHa AeMHoCT

Codms 1000, nn. MoautaHo Ne 5, Ten.: (02) 985 66 10, chakc: (02) 985 61 03

3AL ,BYNCTPAQ BUEHA MHWYPBHC rPYM*
EVK 000694286 Pa3spelueHue 3a U3Bbp

BYACTPAIL

VIENNA INSURANCE GROUP

Lo

3A0 ,BYNCTPAL BUEHA MHWYPBHC TPYM* BX. Ne
[upekuus ,3acTpaxoBaTenHu npeteHLum — O6LLo 3acTpaxoBaHe”
1330 Codons, yn.,Xbwose” Ne 1A, ten.: 02 911 75 (74), (71), (70), (68), (67), (63), (76) naTa -----------------------------------------------------

e-nowa: claims_gi@bulstrad.bg

NPETEHUWA 3A OBE3LLUETEHUE

L0 OO OSSO PSSP
(TMTynsip no nonuuara)

AALIDEC oottt T wovvrtereesseeeesesseesee sttt nnenna

BbB BPB3KA C HACTBIMUMOTO HA ..o 3acTpaxosaTtenHo cubutve:

(NocoyBa ce KOHKPETHOTO CbbuTME OT T.1. ,MOKPUTH prCKOBE" B pasaenuTe Ha 3acTpaxoBaTenHara nonmua)

3a YO0CTOBEPABAHETO HA OCHOBAHWETO Npunarame CNeaHUTE JOKYMEHTH:
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Cbr1acHoO ycrnoBuaTa Ha 3acTpaxoBaTtesiHata nonuua N R
CbC CPOK Ha BaNMAHOCT OT .....cccccvviiiniiinnnn 00 , OT KOATO Ce npunara konue, aa 6bae usnnateHo 3acTpaxoBaTesiHo 0663LI.I,eTeHVIe 3a noHeceHuTe 3ary6m,
CbrnacHo:

I:l EkcnepTHa oLieHKa Ha LLeTUTe, U3roTBEHa OT NULIEH3NPaH OLeHUTeN — BeLLo nuLe, Ha asa konnyectsara, onpeaeneHn n noco4eHn B CbBMECTEH KOHCTaTUBEH NPOTOKON.

|:| Pa3xogHo-onpaBaaTenHn JOKYMeHTU. (Pa3xodume 3a pemoHm u/unu noOMsHa Ha 3aeybu u nospedu Ha ObjeompaliHu MamepuanHu akmugu nodnexam Ha
npedeapumernHo cveniacysare cbe 3AL ,byncmpad Buera MHwypbHe [pyn‘, ypes npedcmassHe Ha oghepmu, NpOGopMU, KanKkynayuuu u op.)

3a ynocToBepsiBaHETO Ha CTOMHOCTHUA pa3mep Ha 3arybata ce npurarar CreHNUTe JOKYMEHTH

Mons, gbmx1MOTO 3acTpaxoBaTenHo obealleTenue fa Gbae u3nnareHo Ypes 6aHKoB NPeBOA:
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[Heknapupam, 4ye no Bpeme Ha 3ary6aTa 3acTpaxoBaHnAT obext

(I'IOCO"IBaT Ce [laHHM 3a 3acTpaxoBarenHara KOMI'IaHVIR)

[ipyra 3aCTpaxoBKa, NokpyBaLLja TakaBa 3aryGa/nopesa, kakto u || uma usnnamen | [ | Hama usnnameHo oBesileTeHve oT Apyr 3acTpaxoBaTen, OT BUHOBHOTO TPETO JIMLE
WNW AbpXKaBHA NOMOLL, 33 HAHECEHU MM OT CbBUTUETO LLETU. VI3BECTHO MU €, Ye 3a HEBEPHI AaHHM W 0BCTOSTENCTBA HOCS OTFOBOPHOCT.

Jama: ... 3a 3ACMPAXOBAHU. .. ...sieeiiiiiiesti sttt
(BnbXHoCT ¥ NoANUC)



YBegomneHue
3a NOBEPUTENHOCT

C Hacrosiworo 3Af ,BYNCTPAL BMEHA WHLIYPBHC TPYN* ALl (,bynctpan’, ,Hue")
npeaocTass MHGopmaLws 3a BawuTe nuuHM danHw, kouto morat aa 6baat obpabotern ot
[IpyxectBoto. bynctpag obpaboTea Balum faHHy ¢ orned CKoYBaHETO W U3MbIHEHNETO Ha
3aCTPaxoBaTeNHu JOroBOPU, aMUHUCTPUPaHe Ha NPeasBEHU NPETeHLMM, Bawum 3anuTeaHus,
anbu, ckaHust unu 3a Apyra NerUTMHN Lenu.

KAKBW BALLIA IMYHW JAHHW OBPABOTBAME?

TNn4HuTe AaHHK, kouTo 0BMKHOBEHO Ce 0BpaboTBaT oT [ipyXecTBoTO, Ca CneaHuTe:

- Wwe: ume, npesnme n hamunns;

- EH; [IHY, para Ha paxgane;

— KoHTakTu: enekTpoHHa nowya, agpec, TenedoH 1 apyru;

— AIpec: NOCTOSIHEH UMK HACTOSLL;

- baHkoBa wH(opmauws: Homep Ha GaHkoBa CmeTka; [aHbyHa, (MHaHCOBa 1M [pyra
NHchopmaLs;

- Vhdopmaums, Heobxoguma ¢ ormes npeAmMeTa M HauMHa Ha  CKMOYBaHe  Ha
3aCTpaxoBaTemnHus AOroBOp, MWK NpeamMeTa U HauvHa Ha NpeasBsBaHe Ha NPeTeHLns —
TPYAOB CTaX, NpodhecvoHaneH onuT, CO6CTBEHOCT, reonokaums, IP agpec u opyry;

- Knueutcku Homep, Kom wmM Apyr waeHTudpmkarop, cbafadeH o1 bynctpan 3a
NOEHTUUKALNS;

— 3ApaBHU AaHHW: MH(OPMaLMs OTHOCHO BalueTo 3apaBHO CbCTOSHME (AUarHo3a, enukpuau,
APYTY 3ApaBHN [OKYMEHTN);

- [anHn, npepoctaBsHu oT Bac - Hanpumep npu Baww wckawws, xanbu wnu gpyrn
3annTBaHNS;

- 3anuc Ha TenedOHHI Pa3roBopy, MPOBEXAaHN Npu obax/aaHe OT M Ha Halla TenedoHHa
LieHTpana;

— BupeousobpaxeHus oT 0xpaHUTENHUTE Kamepy, NOCTABEHM B CrpaguTe Ha [lpyxecTBoTo.

HA KAKBO OCHOBAHWE OBPABOTBAME BALUMTE NTUYHW OAHHU?

ObpaboTeaHeTo Ha BawwuTe faHHu € Heobxoaumo:

- 3a npeanpuemMaHe Ha CTbMKK N0 CKNto4BaHe UWnu 3a U3MbNHeHNe Ha 3acTpaxoBaTeneH
[0r0BOP, B T.4. 1 ai]MUHUCTPUPAHE Ha NPEASBEHIN NPETEHLIM;

- B u3nmbiHeHWe Ha 3aKOHOBO 3afbiiKeHME — Taka Hampumep 3a npedocTaBsHe Ha
nHopmaLus Ha perynatopHu opranu (KOH, K3J10, K3 v gp.), Ha cba unu pascnegsaiuy
OpraHn, Ha [bPKaBHN WHCTUTYLWMM, OpraHu3aLym, Ha (U3M4ecKu W IopUANYECKM nuua.
3aKoHOBUTE HU 3abMKeHna ca npedsuaeHn B pa3niiyHii HOPMATUBHU aKTOBE,

- Ha ocHoBaHWe nerMTUMHMS MHTEpeC Ha [IpyXecTBOTO — HanpuMep Mpy OCbLLECTBABaHE
Ha BupeoHabniogeHWe, 3a NOBMLWABAHE KAYeCTBOTO Ha MpeanaraHoTo ofcmyxBaHe,
CKMioYBaHe Ha rpymoBM 3aCTPaxoBKM, aHanu3 Ha nmopTdeiina, 3a npegoTBpaTABaHe Ha
3acTpaxoBaTesiHi U3mamu 1 fip.;

- bynctpap moxe ma obpaboTea Bawwte 3gpaBHM AaHHWM 33 LENUTe Ha M3rOTBSHE Ha
MPELIOKEHNE 1 CKIIOYBAHe 3a 3aCTpaxoBaTeNeH OroBOp — Bb3 OCHOBA Ha [/ CTBALLOTO
3akoHogatencreo v Kogexca 3a 3acTpaxoBaHe;

- bynctpan moxe aa obpaboTsa BawwTte 3apaBHW [aHHM, MPEAOCTaBEHW 3a LienuTe Ha
[i0Ka3BaHe Ha 3acTpaxoBaTemnHa NPEeTeHLMs — 3a YCTaHOBABAHE, yNpaxHsiBaHe 1Nk 3aluTa
Ha 3aKOHOBM NMPETEHLUN.

3A KAKBU LIENU LLIE U3MON3BAME BALLWUTE JAHHW?

MpepocraseHuTe oT Bac nuynn faHHK e 6baaT uanonseanm 3a Uenure Ha:

- V3roTBsiHe Ha aHanu3 Ha MHAVBUAYamHM NOTPEBHOCTI OT 3aCTpaxoBaTeNHy NPOAYyKTY;

- V3roTBsiHe Ha MHAMBMAYaNHO NPEANOXEHNE 3a 3aCTPaxoBKa;

- AgmuHMCTpUMpaHe Ha 3aCTPaxoBaTeNHOTO MPaBOOTHOLIEHNE;

- [navwaHe Ha 3acTpaxoBaTenHata npemms;

- O6pabotBaHe Ha MPETEHUMW MO MOBOA HACTLMBAHE HA 3aCTpaxoBaTenHo CbOuTHE U
n3nnaLaHe Ha 3acTpaxoBaTenHo 0besLeTeHre Npu NMKBIAALIMA Ha LETH;

- [lpesacTpaxoBaHe Ha p1CKoBeTe;

- O6paboTBaHe 1 0TTOBOP Ha MCKaHWs, xanbu unn apyrv 3anuTBaHus keM byncTpag;

- [opobpsiBaHe ka4ecTBOTO Ha OBCMYXBAHETO W MOBULIABAHE HMBOTO Ha MPefOCTaBAHUTE
yenyrv;

- 3awwTa Ha NeruTMMHIS MHTEpeC Ha byncTpap;

- [pepnoTBpaTsBaHe Ha 3aCTpaxoBaTemNHM n3mMamu;

- Auanus v oueHka Ha pucka;

— Vi3nbnHerve Ha 3aKOHOAATENHM M3NCKBAHWS, BKMIOYUTENHO M3DSrBaHe HA KOH(NMKT Ha
VIHTEPECY W KOPYNLIMOHHM NpaKTUKy;

— 3a CTaTUCTUYECKM 1 aHaNUTUYHK Lienn Ha [lpyxecTBoTo;

— 3a mpeBeHUMS W KOHTPON Ha HapylleHWs, kaTo W 3a onasBaHe COOCTBEHOCTTA Ha

[lpyecTBOTO ¥ NpUREXaLLyTe My TEPUTOPUK;

Jpyrv uenn.

MPOGUNTUPAHE

[Mpv n3roTesiHETO Ha Balwata odhepTa 3a KOHKpETHa 3acTpaxoBka € Bb3MOXHO Baluute nuiHu
AaHHN Aa bbaat obekT Ha mpodunmpaxe Ypes cuctemm 3a obpaboTeare Ha Hdopmavms. B
3aBMCUMOCT OT CrieLudukaTa Ha KOHKPETHUS BUA 3acTpaxoBka, bynctpaa moxe Aa uanonssa
MH(OPMALIMOHHI CCTEMM, 38 1A M34MCTIN BEPOSTHOCTTA 3a HACTBIMBAHE Ha 3aCTpaxoBaTenHo
cvbutie. MHdopmaumorHuTe cuctemn paboTAT Bb3 OCHOBA Ha 3afafeHu Kputepuu,
pa3paboTeHn OT ekCrIepTy aKTIoepH.

C KOro MOXEM A CNOAENAME BALUWUTE NUYHA BAHHIA?
Bynctpay 3auuTa 11 Nasn NOBEPUTENHOCTTA Ha BauuTe nuHi gaxHu. Camo npu Hanudne Ha

DYACTTPAIL
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OCHOBATENHa MpU4MHA U MY CMasBaHe Ha MMMepaTMBHUTE pa3nopefbv Ha HopmaTuBHaTa

ypenba e Bb3MOXHO byncTpaa fa paskpue Baium nuyHn ganHu:

— [lpw n3non3BaHeTo Ha ycryr, CBbP3aHN C MOCOYEHUTE LIENM, KaKTO 1 33 OCUrypsiBaHe Ha
TeXHUYECKka 1 onepaTvBHa NOAAPBXKKA HA AEMHOCTTA M MH(OPMALMOHHUTE C1 CUCTEMM €
Bb3MOXHO bynctpaa fa paskpue MUYHM AaHHW Ha JOCTABYMLN HA YCIyrW (KOHCYNTaHTH,
eKCrepTy, OLEHUTENM, aaBokaTV 1 Ap.);

— [pu n3mbAHeHVe Ha 3abIKeHNSTa C1 MO ONPEENeHi 3aCTPaxoBKi e Bb3MOXHO byncTpas
Aa paskpue MYHM [aHHU Ha MOAV3MBIHUTENMN, KOUTO MPEfOCTaBAT YCyM OT MMETO Ha
Bynctpap, Ha 1 u3BbH TepuTopusTa Ha Penybninka bunrapus;

— B n3mbnHeHne Ha 3aKOHOBMTE CY MpaBa w/wnu 3agbimkeHus bynctpag moxe ga paskpue
MNYHM AaHHN HA JbpXaBHH, HaA30PHW, KOHTPOMHM, OBLIMHCKK, CbAEOHM 1 pascneasaLm
OpraHi, Ha BBHIUHI OANTOPW, Ha MPUYMHUTENS Ha BpefaTa UM HEroBns 3actpaxosaten,
APYTV OTTOBOPHY NULIA, YaCTHM CbAEOHM NMBIHUTENH,MOLLEHCKM OnepaTopy 1 Ap;

- [pw cnaseaHe Ha MpUNOXMMOTO GbMrapcko 1 eBponericko 3akoHoaaTencteo byncrpag
MOXe Aia paskpue AaHH Ha Apyri ApyxecTsa B rpynata Ha ,Buena VHwypbHE Mpyn’;

- B u3nbrHerve Ha 3aKOHOBOTO CI 3a3bIKEHIE 2 OCUTYPY MOKPUTHE Ha 3aCTpaxoBaTenH1s
cn noprcpein, bBynctpan Moxe pfa paskpue [faHHM Ha  mpesacTpaxosaTeny,
npesacTpaxoBaTenHy BpoKepy 1 TEXHM NPeACTaBUTENY;

- bynctpan pabotin ¢ Wwupoka Mpexa OT 3acTpaxoBaTesHu MOCPenHULM, 3a [a Moxe fa
npegocTasy ycnyrv 6nu3o go Bac. 3a uenTa nuuHu AaHHu MoraT fa 6baat crogensiHu Ha
3aCTPaxoBaTesHy MoCPEAHNLA.

3A KAKbB CPOK CbXPAHABAME BALLUMTE NAYHW JAHHWU?

ByncTpaz cbxpaHsiBa 0TAENHUTE JOKYMEHTH, KaKTO CrefBa:

— 3actpaxoBaTenHuTe [OrOBOPU W [OKYMEHTM, KOWTO Ca CbLUECTBEHA 4acT OT Hero
(MpennoxeHne 3a CkMiYBaHe Ha 3acTpaxoBaTenieH [O0roBOp, MOMWLA, aHekc W ap.) —
MakcumaneH cpok ot 10 roanHK, kato CPOKBT € B 3aBUCHMOCT OT BIfIa 3aCTPaxOBKa;

— [lokyMeHTH OTHOCHO 3asiBNIEHVE 3a 3aCTpaxoBaTenHa NpeTeHLs — MakcumaneH cpok ot 10
TOMVHM, KaTO CPOKBT € B 3aBIUCIMOCT OT BIAA 3aCTPaXOBKa;

— Wckanus, xanbw unu apyrv 3anuTBaHns — 5 roguHm;

- Henpuetn npeanoxeHus 3a cknioyYaHe Ha 3acTpaxoBaTeneH 0roBop (ogepTy) — 5 roguHu;

— 3anucy Ha TenedoHHN pa3roBopy NPOBEXIaHM Npu 0baxaaHe OT W Ha Hala TenedoHHa
LieHTpana - 1 roguHa;

- 3anuen [oKa3BaLLy 3ano3HaBaHe, npueMane, Cbriacve W ieknapupani 06CTosTencTaa npu
CKIKoYBaHe Ha 3acTpaxoBaTeneH 4Or0Bop, Ype3 OHMaitH Nnatdhopma- MakcumarneH cpok ot
10 rofmHK, KaTo CPOKBT € B 3aBMCMMOCT OT BUAA 3aCTPaX0BKa;

- 3anucu oT cuctemn 3a BifeoHabniofeHne, MOHTMpaHN B oducuTe Ha [ipyxecTsoTo -
MaKcumaneH cpok ot 60 AHW.

3a no-nogpobHa MHGOpMaLKs OTHOCHO CPOKOBETE 3a CbXPAHEHME HA BCUYKM [JOKYMEHTH,

kouto 0bpaboTBame, MoxeTe Aa ce 0ObpHETE kbM byncTpaa.

BALLUWUTE NPABA NO OTHOLUEHMWE HA JIMYHWUTE BU OAHHK

Mpn cnaseaHe Ha HopmaTuBHaTa ypeaba Bue umate cnegHuTe npasa cnpsiMo nudHuTe Bu

[AaHHK, 0bpabotBaHy ot byncTpap:

1. [la nonyuute focTbN 40 BawumTe nuyHMTe faHHW 1 4@ NomyynTe KONue OT TAX;

2. Tpu HeMbAHOTA UMK HETOYHOCT Ha AaHHUTE, MYHKTE By faHHW fa 6baat kopurupany;

3. [la nouckate faHHuTe By a 6baat 3anuyeHn, koraTo ca Hanuue NpeanocTaBkuTe 3a ToBa.
TakvBa cryyau ca ako: e MocTArHaTa LenTa, 3a KOSTO AaHHuTe ca Cbbpahu; oTTernmm
CTe CbrnmacueTo cu, korato obpaboTkara ce 6asvpa Ha Cbrnacve 1 Hama [pyro 3aKOHOBO
0CHOBaHMe 3a 0bpaboTka; AaHHuTe B ce 0bpaboTeaT HesakoHOCLOBPa3HO, v [pyry;

4. B onpepenexuTe OT 3akoHa cryyan fa uauckate obpabotkara Ha nuunuTe Bu gaHHu ga
Obae orpaHinyeHa;

5. B cnyyaure, korato gaHHuTe Bu ce 0bpaboTBaT Ha OCHOBaHME Ha NETUTUMEH MHTEPEC
(n36poeHm No-rope B TOBA YBEAOMIEHIE), MOXETE Aa Bb3pasuTe CpeLly 06paboTBaHeTo Ha
BaLumTe nu4yHmM AaHHN Ha TOBa OCHOBaHME;

6. [la ynpaxHuTe NpaBOTO CU Ha MPEHOCUMOCT Ha AaHHUTE W Aa nowckare AaHHuTe Bu ga
ObAaT npefocTaBern B CTPYKTypupaH, 06ioynoTpebsBaH 1 MaLMHHO-4eTUM (hopmarT;

7. [a oTTernuTe gapeHoTo ot Bac cbrnacye, korato 06paboTaHeTo Ha nuuHUTe Bu fanHm ce
0CHOBABA Ha Cbrracue.

MoppoBHa MHdopMaLKs OTHOCHO YCMOBUATA U pea, N0 KOTO MOXeTe [ YpaXHUTE npaBaTa

cu, e HamepuTe B MNpasunata 3a ynpaxHsBaHe npasata Ha CybekTTe Ha NIMYHUTE [aHHN Ha

Bynctpap Ha Hawwms yebcaiT (www.bulstrad.bg), kakTo v BbB BCeKM Halu 0uC B CTpaHaTa.

CoLyo Taka umate npaso Aa nofaaete xanba Ao Kommens 3a 3awmTa Ha Mu4HUTE AaHHM,

KoraTo ca Hanvue CbOTBETHUTE MPEANOCTaBkM 3a TOBA.

KAK 1A CE CBBPXETE C HAC?

MoxeTe fia ce CBbPXKETE C Hac Ha cnepHus agpec: Bvnrapus, rp. Codus, nn. MoautaHo* 5, en.
nowa: public@bulstrad.bg. MoxeTe fa ce CBbpXeTe C HALETO AMBXHOCTHO NULE MO 3aluTa
Ha NYHUTE AaHHKM Ha TenedoH: 02/9856624 unu Ha en. nowa: dpo-bulstrad@ bulstrad.bg
[JlombnHuTenHa nHopmaLms 3a ToBa kak obpaboteame Bawwte nuuHM [aHHM W Kakey ca
Balunte npaga Lue nony4unTe Ha eNeKTPOHHaTa CTpaHuLia Ha [pyxecToTo: www. bulstrad.bg.

LATAL o

Tpl/l MMeHa 1 NOANUC Ha KNueHTa:
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