YBegomneHue
3a NOBEPUTENHOCT

C Hacrosworo 3EAL ,BYNCTPAL BMEHA WHLLYPBHC rPYM* (,bynctpaa’, ,Hue")
npeaocTass MHGopmaLms 3a BawnTte nuyHM AanHw, kouto morat aa bvaat obpabotenn ot
[DpyxectBoto. bynctpag obpaboTea Balum faHHy ¢ orned CKoYBAHETO W U3MbIHEHNETO Ha
3aCTPaxoBaTeNHu JOroBOPU, aMUHUCTPUPaHE Ha NPeaAsBEHN NPeTeHLM, Bawm 3anuTeaxus,
anbu, vckaHust unu 3a Apyra NerUTMHA Lenu.

KAKBW BALLIA IMYHW AHHW OBPABOTBAME?

TNn4HuTe AaHHK, kouTo 0bMKHOBEHO Ce 0OpaboTBaT oT [lpyKecTBoTO, Ca CreaHuTe:

- Wwve: ume, npesnme n hamunns;

- EH; [IHY, para Ha paxgane;

— KoHTakTu: enekTpoHHa nowya, agpec, TenedoH 1 apyru;

— AIpec: NOCTOSIHEH UMK HACTOSLL;

- baHkoBa WH(opmauws: Homep Ha GaHkoBa CmeTKa; [aHbyHa, (MHaHCOBa W [pyra
NHchopmaLs;

- Vhdopmaums, Heobxoguma ¢ ormes npeAmMeTa M HauMHa Ha  CKMOYBaHe Ha
3aCTpaxoBaTemnHus AOroBOp, MWK MpeamMeTa U HauvHa Ha NpeasBsBaHe Ha NPeTeHLns —
TPYAOB CTaX, NpodhecvoHaneH onuT, CO6CTBEHOCT, reonokaums, IP agpec u apyry;

- Knueutcku Homep, Kom wmM Apyr waeHTudpmkatop, cbafadeH o1 bynctpan 3a
NOEHTUUKALNS;

— 3ApaBHM AaHHW: MHGOPMaLMs OTHOCHO BalueTo 3apaBHO CbCTOSHME (AUarHo3a, enukpuau,
APYTY 3ApaBHN [OKYMEHTN);

- [anHn, npepoctaBsHu oT Bac - Hanpumep npu Baww wckawws, xanbu wnu gpyrn
3annTBaHNS;

— 3anuc Ha TenedOHHI pPa3roBopy, NPOBEXAaHN Npu obaxaaHe OT M Ha Halua TenedoHHa
LieHTpana;

— BupeousobpaxeHuns oT 0xpaHUTENHUTE Kamepy, NOCTABEHM B CrpaguTe Ha [lpyxecTBoTo.

HA KAKBO OCHOBAHWE OBPABOTBAME BALUMTE NTUYHW OAHHWU?

ObpaboTeaHeTo Ha BawwuTe faHHu € Heobxoaumo:

- 3a npeanpuemMaHe Ha CTbMKW N0 CKNto4BaHe UWnu 3a U3MbRHEHNe Ha 3acTpaxoBaTeneH
[0r0BOP, B T.4. 1 aiMUHUCTPUPAHE Ha NPeASBEHI NPETEHLIM;

- B u3nmbiHeHWe Ha 3aKOHOBO 3afbiiKeHME — Taka Hampumep 3a npedocTaBsHe Ha
nHpopmaLus Ha perynatopHu opranu (KOH, K3J10, K3 v gp.), Ha cba unu pascnegsaiuy
OpraHi, Ha [bPKaBHN WHCTUTYLWMM, OpraHu3aLym, Ha (U3M4ecKu W IopUANYECKM nuua.
3aKoHOBUTE HU 3aAbMKeHna ca npedsuaeHn B pa3niiyHi HOPMATUBHU aKTOBE,

- Ha ocHoBaHWe nerMTUMHMS MHTEpeC Ha [IpyXecTBOTO — HanpuMep Mpy OCbLLECTBABaHE
Ha BupeoHabniojeHWe, 3a NOBYMLABAHE KAYeCTBOTO Ha MpeanaraHoTo ofCmykBaHe,
CKMioYBaHe Ha rpymoBM 3aCTPaxoBKM, aHanu3 Ha nopTdeiina, 3a npegoTBpaTABaHe Ha
3acTpaxoBaTesHi U3mamu 1 fip.;

- bynctpap moxe ma obpaboTea Bawwte 3gpaBHM AaHHM 33 LENuTe Ha M3rOTBSHE Ha
MPELIOKEHIE 1 CKIIOYBaHe 3a 3aCTpaxoBaTeNeH [OroBOp — Bb3 OCHOBA Ha [/ CTBALLOTO
3akoHogatencreo v Kogexca 3a 3acTpaxoBaHe;

- bynctpan moxe aa obpabotsa BawwTte 3apaBHN [aHHM, MPEAOCTABEHM 3a LienWTe Ha
[i0Ka3BaHe Ha 3acTpaxoBaTemnHa NPETeHLMs — 3a YCTaHOBABAHE, yNpaxHsiBaHe Nk 3aluTa
Ha 3aKOHOBM NMPETEHLUN.

3A KAKBW LIENU LLIE U3MON3BAME BALLWUTE JAHHW?

MpepocraseHuTe oT Bac nuynn faHHK e 6baaT uanonseanm 3a uenure Ha:

- V3roTBsiHe Ha aHanu3 Ha MHAVBUAYamHM NOTPEBHOCTI OT 3aCTpaxoBaTenHy MPOAYKTY;

— V3roTBsiHe Ha MHAMBMAYANHO NPEANOXEHNE 3a 3aCTPax0BKa;

- AgmuHMCTpMpaHe Ha 3aCTPaxoBaTeNHOTO MPaBOOTHOLIEHNE;

- [navwaHe Ha 3acTpaxoBaTenHata npemms;

- O6pabotBaHe Ha MPETEHUMW MO MOBOA HACTLMBAHE HA 3acTpaxoBaTenHo CbOuTHE U
n3nnaLyaHe Ha 3acTpaxoBaTemnHo 0besLeTeHre Npu MKBIAALIMA Ha LETH;

- [lpesactpaxoBaHe Ha pUCKkoBeTe;

- O6paboTBaHe 1 0TTOBOP Ha MCKaHWs, xanbu unn apyrv 3anuTBaHus keM byncTpag;

- [opobpsiBaHe ka4ecTBOTO Ha OBCMYXBAHETO W MOBULIABAHE HMBOTO Ha MpefOCTaBAHUTE
yenyrv;

- 3awwTa Ha NeruTMMHIS MHTEpeC Ha byncTpap;

- [pepnoTBpaTsBaHe Ha 3aCTpaxoBaTemNHM n3mMamu;

- Auanus v oueHka Ha pucka;

- V3nbnHerve Ha 3aKOHOAATENHM M3NCKBAHWS, BKMIOYUTENHO M3DArBaHe HA KOH(MMKT Ha
WHTEPECY W KOPYNLIMOHHI NpaKTUKy;

— 3a cTaTUCTUYECKN 1 aHaNUTYHK Lienn Ha [lpyxecTBoTo;

— 3a mpeBeHUMS 1 KOHTPON Ha HapylleHWs, kaTo W 3a onasBaHe COOCTBEHOCTTA Ha

[lpyecTBOTO ¥ NpUREXaLLyTe My TEPUTOPUK;

Jpyrv uenn.

NPO®UNUPAHE

[Mpv n3roTesiHETO Ha Balwata odhepTa 3a KOHKpETHa 3acTpaxoBka € Bb3MOXHO Baluute nuiHu
AaHHn Aa bbaat obekT Ha mpodunpaxe Ypes cuctemm 3a obpaboTeare Ha uHdopmavms. B
3aBMCUMOCT OT CrieLdpukaTa Ha KOHKPETHUS BUA 3acTpaxoBka, bynctpad moxe Aa nanonssa
MH(HOPMALIMOHHI CCTEMM, 38 1A M34MCTIN BEPOSTHOCTTA 3a HACTBIMBAHE Ha 3aCTpaxoBaTenHo
cbbutie. MHdopmaLmorHuTe cuctemn paboTAT Bb3 OCHOBA Ha 3afafeHu Kputepuu,
pa3paboTeHn OT ekCriepTy aKTIoepH.

C KOro MOXEM A CNOAENAME BALUWUTE NTUYHA DAHHWA?
Bynctpay 3a4uTa 11 Nasn NOBEPUTENHOCTTA Ha BauuTe nuHi gaxHu. Camo npu Hanudue Ha

DYACTTPAIL

VIENNA INSURANCE GROUP

OCHOBATENHa MpU4YMHA M MY CasBaHe Ha MMMepaTMBHUTE pa3nopedbv Ha HopmaTuBHaTa

ypenba e Bb3MOXHO byncTpaa fa paskpue Baium nuyHn ganHu:

— [lpw n3non3BaHeTo Ha ycryr, CBbP3aHN C MOCOYEHUTE LIENM, KaKTO 1 33 OCUrypsiBaHe Ha
TEXHUYECKa 1 onepaTvBHa NOAAPLXKKA HA AEMHOCTTa M MH(OPMALMOHHUTE C1 CUCTEMU €
Bb3MOXHO bynctpaa fa paskpue MUYHM AaHHW Ha JOCTABYMLN Ha YCRyrW (KOHCYNTaHTH,
eKCrepTy, OLEHUTENK, aaBokaTy 1 Ap.);

— [pu M3mbAHEHVe Ha 3abIKeHNSTa Ci1 N0 ONPEENEeHN 3aCTPaxoBK e Bb3MOXHO byncTpas
Aa paskpue MYHU [aHHU Ha MOAW3MBIHUTENHN, KOUTO MPEfOCTaBAT YCAyM OT MMETO Ha
Bynctpap, Ha 1 u3BbH TeputopusTa Ha Penybninka bunrapus;

— B n3mbnHenne Ha 3aKOHOBMTE CY NpaBa w/wnu 3agbimkeHus bynctpag moxe ga paskpue
TNYHM AaHHN HA AbpXaBHH, HaA30PHW, KOHTPOMHM, OBLIMHCKK, CbAEOHM 1 pascneasaLLm
OpraHi, Ha BBHIUHI OANTOPW, Ha MPUYMHUTENS Ha Bpe[aTa UM HEroBns 3actpaxosaten,
APYTV OTTOBOPHY NULIA, YaCTHM CbAEOHM NTBIHUTENH,MOLLEHCKM OnepaTopy 1 Ap;

- [pw cnaseaHe Ha MpUNOXMMOTO GbMrapcko 1 eBponelicko 3akoHoaaTencteo byncrpan
MOXe Aia paskpue AaHH Ha Apyr ApyxXecTsa B rpynata Ha ,Buena VHwypbHE Mpyn’;

- B u3nbrHerve Ha 3aKOHOBOTO C1 3a[3bIKEHIE 12 OCUTYPY MOKPUTHE Ha 3aCTPaxoBaTeNH1s
cn noptcpein, bBynctpan Moxe [fa paskpue [aHHM Ha  mpesacTpaxosaTeny,
npesacTpaxoBaTenHy BpoKepy 1 TeXHM NPeACTaBUTENY;

- bynctpan pabotin ¢ wWupoka Mpexa OT 3acTpaxoBaTesHu MOCPenHULM, 3a [a Moxe fa
npegoctasy ycnyrv 6nu3o go Bac. 3a uenTa nuyHu AaHHM MoraT fa 6baat criogensiiu Ha
3aCTPaxoBaTesHy MoCPEAHNLA.

3A KAKbB CPOK CbXPAHABAME BALLUWTE NAYHW OAHHWU?

ByncTpaz cbxpaHsiBa OTAENHUTE JOKYMEHTH, KaKTO CreaBa:

- 3acTpaxoBaTenHute [JOroBOPM M AOKYMEHTH, KOUTO Ca CbLYECTBEHa YacT OT Hero
(MpennoxeHne 3a CKMiYBaHe Ha 3acTpaxoBaTenieH [O0roBOp, MOMWLA, aHekcl U ap.) —
MakcumaneH cpok ot 10 roanHK, Kato CPOKBT € B 3aBUCUMOCT OT BIfja 3aCTPaxOBKa;

— [lokyMeHTH OTHOCHO 3asiBNIEHME 3a 3aCTpaxoBaTenHa NpeTeHLs — MakcumaneH cpok ot 10
TOMMHM, KaTO CPOKBT € B 3aBMCMMOCT OT BIAA 3aCTPaXOBKa;

— Wckanus, xanbu unu apyrv 3anuTBaHns — 5 roguHm;

- Henpuetn npeanoxeHus 3a cknioyaHe Ha 3acTpaxoBaTeneH 0roBop (ogepTy) — 5 roguHu;

— 3anucy Ha TenedoHHN pa3roBopy NPOBEXIaHM Npu 0baxaaHe OT W Ha Hala TenedoHHa
LieHTpana - 1 roguHa;

- 3anuen [oka3BaLLy 3ano3HaBaHe, npueMane, Cbriacve W ieknapupani 00CTosTencTaa npu
CKIKoYBaHe Ha 3acTpaxoBaTeneH JOroBop, Ype3 OHMaitH nnatdhopma- MakcumarneH Cpok ot
10 rofmHK, KaTo CPOKBLT € B 3aBMCMMOCT OT BUAA 3aCTPaX0BKa;

- 3anucu oT cuctemn 3a BifeoHabniofeHne, MOHTMPaHN B oducuTe Ha [ipyxecTsoTo -
MaKcumaneH cpok ot 60 AHW.

3a no-nogpobHa MHGOpMaLms OTHOCHO CPOKOBETE 3a CbXPAHEHME HA BCUYKM [JOKYMEHTH,

kouto 0bpaboTBame, MoxeTe Aa ce 0ObpHETE KbM byncTpaa.

BALLMTE NPABA M0 OTHOLLEHWE HA NUYHUTE BU JAHHU

Mpy cnaseaHe Ha HopmaTiBHaTa ypenba Bue umate cnepnute npasa cipamo NnuyruTe Bu

[aHHu, 0bpaboTeanm ot bynctpag:

1. [la nonyuute AocTbN A0 BatunTe NYHIUTE [aHHW M ja NOMy4UTE KOMWE OT TAX;

2. Tpu HeMbAHOTA UMK HETOYHOCT Ha AaHHUTE, MYHUTE By faHHW fa 6baat kopurupahy;

3. [la nouckate faHHuTe Byu fa 6baat 3anuyeHn, koraTo ca Hanuue NpeanocTaBkuTe 3a TOBa.
TakvBa cryyaum ca ako: e MoCTrHaTa LenTa, 3a KOSTO AaHHWTE ca Cbbpahu; oTTernmm
CTe CbrnacueTo cu, korato obpaboTkara ce 6asupa Ha Cbrnacie 1 Hama [pyro 3aKOHOBO
0CHOBaHMe 3a 0bpaboTka; AaHHuTe B ce 0bpaboTeaT He3akoHOCLOBPa3HO, 1 Apyry;

4. B onpepeneHuTe 0T 3aKOHa Cryyau Aa uauckate obpabotkata Ha nuuHuTe Bu faHm aa
Obae orpaHinyeHa;

5. B cnyyaute, koraTo gaHHuTe Bu ce obpaboTBaT Ha OCHOBaHWE Ha MErUTUMEH MHTEpEC
(n36poeHm No-rope B TOBA YBEAOMIEHIE), MOXETE Aa Bb3pasuTe CpeLly 06paboTBaHeTo Ha
BaLumTe nu4HmM AaHHN Ha TOBa OCHOBaHWE;

6. [la ynpaxHuTe npaBOTO CU Ha MPEHOCUMOCT Ha AaHHUTE W Aa nouckare AaHHuTe Bu ga
ObaaT npefocTaBern B CTPYKTYpupaH, 06uoynoTpebsBaH 1 MaLMHHO-4ETUM (hopMmarT;

7. [a oTTernuTe gapeHoTo ot Bac cbrnacye, korato 06paboTaHeTo Ha nuuHUTe B fanHu ce
0CHOBABA Ha Cbrracue.

MoapoBHa MHdopMaLKs 0THOCHO YCMOBUATA U pea, N0 KOUTO MOXeTe f1a YpaXHUTE npaBaTa

cu, e HamepuTe B [MpaBunara 3a ynpaxHsBaHe npasata Ha CybeKTUTe Ha NIMYHNTE AaHHN HA

Bynctpap Ha Hawwms yebcaiT (www.bulstrad.bg), kakTo v BbB BCekM Halw 0uc B CTpaHaTa.

CoLuyo Taka umate npaso Aa nofaaete xanba Ao Kommens 3a 3awmTa Ha MUYHUTE AaHHM,

KoraTo ca Hanvue CbOTBETHUTE MPEANOCTaBkM 3a TOBA.

KAK 1A CE CBBPXETE C HAC?

MoxeTe fia ce CBbPXKETE C Hac Ha cnepHus agpec: Bvnrapus, rp. Codus, nn. MoautaHo* 5, en.
nowa: public@bulstrad.bg. MoxeTe fa ce CBbpXeTe C HALETO AMBXHOCTHO NULE MO 3aluuTa
Ha NYHUTE AaHHKM Ha TenedoH: 02/9856624 unu Ha en. noa: dpo-bulstrad@ bulstrad.bg
[JlombnHuTenHa nHopmaLms 3a ToBa kak obpaboteame BawwTe nuuHM [aHHM W Kakey ca
Balunte npasa Lue nony4nTe Ha eNeKTPOHHaTa CTpaHuLia Ha [pyxecToTo: www. bulstrad.bg.

LATAL oo

Tpl/l MMeHa 1 NOANUC Ha KNueHTa:



