YBegomIieHue 3a Leta BYACTPAO

Mo 3acTpaxoBKa VIENNA INSURANCE GROUP

KAPTO

[o 3EAL ,BYNCTPAL BVEHA NHWYPBHC rPyn*

[upekuus ,3acTpaxoBaTenHn npeTeHLmmn — TpaHCMOPTHO 1 MOPCKO 3acTpaxoBaHe”
rp. Cocpust 1000, nn. ,MoautaHo* Ne 5

Ten.: +359 2 9856 202, 203; e-mail: cargo.claim@bulstrad.bg

Ot | |

Agpec | | INuue 3a koHTaKT | |
lpag | | TenedoH | |
C nonmua Ne | e-mail | |
dupma | |

(MMeTo Ha 3acTpaxoBaHus)

HanmeHoBaHue

3achaxosaH TOBap CbrnacHo

bpoit Ha koneTuTe
TbproBsckarta ¢akTypa:

KonuyecTso

npeBo3BaH OT | | ao | |

rpag/obpxaBsa rpag/obpxaBsa

Ha| I || I || || | I |6ﬂxmeyae,qomeHV|0T |

neH vecel ropuHa

(dbvpmara, crobiumna 3a wetata)
4Ye No Bpeme Ha NpeBo3a Ha ToBapa Ca HaCcTbnunn cnegHuTe WeTn:

WHdhopmMauus 3a ToBa kak o6paboTBame Balumte nuyHM AaHHM 1 KakBu ca BawmTe npaBa
LWe nony4uTe Ha enekTPOHHaTa cTpaHuua Ha [lpyxecTBoTo: www.bulstrad.bg.

(06LLLO OnuncaHne Ha KOHCTaTupaHuTe LWeTH; BpeMe 1 MACTO Ha HacTbNBaHeTo MM)

[MpaTkaTa B MOMEHTa Ce Hamupa B | UMe

aapec

(cbutpmara, B UMETO CTOMAHMUCBAHE Ce Hamupa npaTkata)

Ha| | || | || || || | |eompaBeHonpOTeCTHonMCMOOT ||q,M| |

e el roguHa

(MmeTo Ha chupmarta, oTnpaBuna npotecta) (MMeTo Ha chpmaTa, 10 KOSITO € OTNPaBEH NPOTECTHT)

[NokaHeH e/lwe 6bae NokaHeH 3a ornep CNEAHUAT aBapueH Komucap
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Eé koiATo we mswbpwmorneara | | | | |[ | | | |
rIn :: Rex mecey rouka
%f Mo MbpBOHAYaNHa NpeLEHKa LeTaTa Lie Bbanese Ha | | |
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Important Notice

In the event of loss or damage to the insured
cargo, the insured is required:

+ To notify ,BULSTRAD VIENNA INSURANCE GROUP*
EAD, Transport and Marine — Claims Department,
immediately, by e-mail: cargo.claim@bulstrad.bg.

+ To give notice in writing to the carriers or other bailee if
the loss or damage are apparent at the time of
completion of the carriage contract depending on
the way of transportation, as well as to require from
the carriers or other bailee to issue a loss/damage
ascertainment report.

+ To give notice in writing to the carriers or other bailee
within 3 (three) days of delivery if the loss and/or
damage was not apparent.

+ To appoint the surveyor specified in the insurance
policy or another expert, subject to prior consent of
Transport and Marine Claims Department.

Documents required to submit a claim:

+ Claim by the insured with a specified monetary level,
along with its detailed calculation of losses and bank
account;

+ Notification of loss and/ or damage;

* Insurance policy or certificate — original, application,
open cover;

+ Consignment note and/or bill of lading; and/ or other
transport wayhbills/ documents — original;

« Commercial invoice, specification, packing list;

+ Original (where applicable) loss/ damage Ascertain-
ment report, pictures of the cargo;

+ Survey report — original;

+ Notice of loss/ damage or Letter of protest to the car-
riers or other bailee;

* Pre-shipment inspection report (if applicable);

+ Salvage sale invoice of the damaged goods; scrap
invoice; along with any other documents directly re-
sulted as from or attributable to claim-minimizing
steps taken.

Additional documents may be required, depending on the in-
surance cover provided under the policy, type and particulari-
ties of the loss and/ or damage, manner of transportation.

BUISTRAD VIENNA INSURANCE GROUP
Transport and Marine Claims Department
Address: 1000 Sofia, 5 Positano Square
Tel. +359 2 9856 202; 203

BaxHu 6enexku

B cnyvaif Ha nunca unu noBpeaa Ha 3acTpaxoBaH
TOBap, 3aCTPaXOBaHUAT € ANbXeH:

HesabaBHo nucmeHo aa yeegomn 3EAL ,BYIICTPAL
BVEHA MHLWYPBHC IPYI*, Qupekums ,3actpaxosa-
TENHW NPeTeHLM — TPaHCMOPTHO 1 MOPCKO
3acTtpaxoBaHe‘, ype3 e-mail: cargo.claim@bulstrad.bg.

[la BpbuM NMCMEH NPOTECT KbM NpeBo3BaYa Ui Apyro
OTFOBOPHO NLie MpY BUZUMM FIAMCK UIW NOBPEaM B
MOMeHTa Ha NPUKIoYBaHE Ha NPeBO3HIS AOTOBOP B
3aBMCHMOCT OT BMIA Ha TPAHCNOpPTa, KaKTO 1 [1a 13ucka
W3[aBaHe Ha KOHCTATMBEH NMPOTOKON OT NpeBo3BayYa Unm
APYroTo OTFOBOPHO JNLLE.

[la BpbUM MUCMEH NPOTECT KbM NPEeBO3BaYa Unu gpyro
OTTOBOPHO NULIE B pamkuTe Ha 3 (Tpu) AHM OT JOCTaBKa-
Ta NPW HESIBHW NIUNCY W/WNW NOBPESM Ha ToBapa.

[la HasHaum aBapueH Komucap, NOCOYEH B 3aCTpaxoBa-
TenHaTa nonuua unu Apyr ekcnepT e cbrnacysaHe ¢
[Oupekums ,3acTpaxoBaTenHu npeTeHLum - TpaHCIopTHO
1 MOPCKO 3acTpaxoBaHe”.

HOKyMEHTM 3a npeanaBssBaHe Ha NpeTeHUunA 3a
3acTpaxoBaTesiHO obe3LweTeHne:

NnpeTeHuuna ot 3aCTanOBaHI/1H C noco4eHa CyMa Ha UCka,
Kankynauusa Ha 3ary6aTa 11 DaHKOBa CMETKa;

yBeOOMIIEHNE 3a HACTbNUIIOTO 3aCTPaxoBaTesiHO CbbuTHE;

3acTpaxoBaTernHa nonmua unu cepTudnkar — opuriHan,
annukaums, aboHamMeHTeH A0roBop;

KOHOCaMeHT; TOBapuTENHILA Uv Apyr TPaHCMOPTEH LOKY-
MEHT — OpUriHan;

(hakTypa 3a CTOMHOCTTa Ha ToBapa, cneyudukaLms, onako-
BBYEH JIUCT;

Opu1rMHaneH (Mo Bb3MOXHOCT) KOHCTATUBEH MPOTOKON,
CHUMKM Ha TOBapa;

aBapueH NPOTOKOIT — OpuUrMHart,

MPOTECTHO MCMO KbM MPEBO3BaYa Uiu pyro OTFOBOPHO
nue;

MPOTOKON 3a U3BBLPLLEH OrNEA Ha TOBapa npeau HaTosap-
BaHETO (aKo e NPUNOXMMO);

hakTypa oT npogaxba; hakTypa 3a yTunusaums Ha nospe-
[ieHa CTOKa, KaKTO M Apyrin LOKYMEHTU C NPSIKO KacaTencTso
KbM HamarnsiBaHe pa3Mepa Ha LieTarta.

B 3aBucumocT ot 3aCTpaxoBaTESIHOTO NOKPUTUE, HACTBIMUIIO-
TO cbOWTWE M BMAA Ha npeso3a morat Aa Obaat usnckaHu n
Apyrn OOKYMEHTHU.

3EAL ,BYNICTPAL BUEHA MHWYPBHC MPYN*
[upekuus ,3acTpaxoBaTenHn NpeTeHLmMm - TpaHCNopTHO 1
MOPCKO 3acTpaxoBaHe"

agpec: nn. ,MosutaHo* Ne 5,1000 Codoms

TenegoH: +359 2 9856 202; 203
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