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I". UmywecTBeHM pa3xoau

Onucanvie Ha M3BbPLUEHUTE pa3xoan 3a nevYeHne U Bb3CTaHOBABAHE:!

[. fara, mscTo 1 06cTOATENCTBa/NPUYMHM 332 CLOMTHETO:

E. CBugeTenu Ha cbouUTHETO
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X. Mpu cmbpT BeneacTBue Ha 3abonsiBaHe/3nononyka
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3. [leknapaumsa Ha 3aaBuTens/3acTpaxoBaHus
As/Hve peknapupam/e, Ye OTroBOpUTE W WHOpMaUMsATa, [afeHa OT MeH/Hac no-rope, e BSpHa U MbfiHa M AaBaml/e cbrnacueto cu 3EAL ,BYNCTPAL
BWEHA VHLLYPBHC MPYM* na 51 u3nonasa BbB Bpb3ka C NPOLELYPUTE M aAMUHUCTPUPAHETO Ha MPETEHLMSITa MI/HU 33 3aCTpaxoBaTemnHo obeslleTeHue.
/3BecTHa M1/HK e OTTOBOPHOCTTA 3@ HEBEPHM AaHHM No 4n. 313 oT HakasaTenHus kogexc.

YBpeneHo nuue

YMbIHOMOLLEHO NnLe

U. Heobxogumu AOKYMEHTU 3a 3aBeXxaaHe Ha npeTeHUUATa:

MpencraeeHnTe AOKYMEHTK Ce MapKupart C X, a u3nckaHuTe JOMbIHUTENHO [OKYMEHTU Ce 3arpaxaat C o]

1.[] Ennkpusa

12. ] MpoTokon 3a TpyfoBa 3rononyka

13.[] [leknapauus 3a Tpynosa anononyka

14.[] CepeHue 3a HacTbMUNaTa 3nononyka

4.[] AmBynaTopeH MMCT OT NekyBaLLl Nekap

15.[] PasnopexaaHe ot HOW

5.[_] Nuuna ambynatopHa kapTa - Konue

16. ] 3akniounTenHo noctaHoBneH1e

6.1 Pewenve Ha TENK

17.[] Cmbpten akt

7.1 [pyr1 MeauUmMHCKN LOKyMEHTU

18.[] YpocToBepeHue 3a HacnegHuum

8.[_] CBepeHve 3a oka3aHa mbpBa MeaMULMHCKa MOMOLL

19. ] AyToncuoHeH npotokon

9.[_] KowctaTveH npotokon/npotokon 3a MM

20. ] Apyrv nokymenTvt

10. ] PesynTar ot B3eTa kpbBHa Npoba 3a Hanuum1e Ha ankoxon

21.[] dakTypu B OpUrvHan 3a M3sbpLIEHN pa3xoan

11.[_] CnyxebHa Genexka/cBeneHue

22.[] YnoctoeepeHue 3a 6aHkoBa cmeTka IBAN

K. Obe3weTaBaHe

XKenas ga nony4a 3actpaxoBaTenHo 0663LLLeTeHVIe no cregHata 6aHkoBa CMeTKa:

FopenocoyenusT IBAN ce aHraxupam fa yoocToBeps Ype3 NpeacTaBsHe Ha Komne oT YAocToBepeHue 3a 6aHkoBa CMeTKa.

lpag...

3a yBpeneHoTo nuue

[TocneaHo npeacTaBeHu OOKYMEHTU Ha fiaTa

(MMe hamununs 1 NOANNUC Ha NULIETO, KOETO I'IpeﬂCTaBﬂ)
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YBegomneHue
3a NOBEPUTENHOCT

DYACTTPAIL

VIENNA INSURANCE GROUP

C Hacrosiwoto 3EAL ,BYNICTPAL BUEHA WHLLYPBHC TPYNM* (,6YNCTPAL, ,Hue")
npefocTaBs MHchopMaLms 3a BalumTe nuyHM AaHHM, kouTo MoraT fa Gbaar obpaboTenu
ot [lpyxecteoto. BYICTPALl obpabotBa Bawm [faHHM C oOrmef CKMOYBAHETO W
W3MbIHEHMETO Ha 3acTpaxoBaTeNnHW [IOTOBOPW, afAMMHUCTPUpaHe Ha MPedsiBeHM
npeTeHLM, Balum 3anuTeanms, Kanbu, uckaHus unu 3a Apyri NeruTMHN Lienu.

KAKBW BALLU TU4HN DAHHU OBPABOTBAME?
JInyHnTe gaHHu, kouto 0BKKHOBEHO Ce 0bpaboTeaT oT [IpyecTBOTO, Ca CNeaHUTE:

- Wwe: nme, npesume 1 amunus;

— ElH; THY, pata Ha paxpaaHe;

— KoHTakTi: enekTpoHHa nolua, agpec, TenedoH 1 apyru;

— Aapec: NoCTOSHEH UN HacTosLL;

- baHkoBa nHchopmauys: Homep Ha 6aHkoBa CMeTKa; AaHbYHa, (PMHAHCOBa W Apyra
MH(opMaLKS;

- WHdopmaums, Heobxoanma ¢ orned npeameTa Ha 3acTpaxoBaTenHus [orosop u/
U NpeasiBeHaTa NpeTeHLyMs — TPyAOB CTax, NPOdeCHOHaneH onuT, CobCTBEHOCT 1
Apyrv;

— KnueHTckn Homep, koa WnmM Apyr upeHTudmkatop, cbapjapeH ot bynctpap 3a
MAEHTUdMKaLNS;

— 3ppaBHM AaHHM: WHGOPMALMS OTHOCHO BalleTo 34paBHO CLCTOSHUE (AMarHoaa,
€MNVKpW3N, ApYTY 30paBHU JOKYMEHTH);

- [aHHu, npegocTaesaHn 0T Bac — Hanpumep npw Balwum vckaHus, xanbu unu gpyrin
3anUTBaHus;

— 3anuc Ha TenedoHHW Pa3roBOpW, MPOBEXAaHM Npu obaxpaHe OT W Ha Hala
TenedoHHa LieHTpana;

- BupeonsobpaxeHns OT OXpaHWTENHWTE KamepW, NOCTaBEHW B CrpajuTe Ha
[pyxecTBoTO.

HA KAKBO OCHOBAHME OBPABEOTBAME BALLUWUTE NMUYHW OAHHW?

O6paboTBaHeTo Ha BawumnTe faHHN e HeobxoauMo:

- 3a npeanpvemMaHe Ha CTBMKM MO CKMKOYBaHe W/MNM 33 W3MbIHEHME Ha
3acTpaxoBaTeneH J0roBop, B T.4 N aAMUHUCTPUPaHe Ha NPaBHW NPETEHLMK;

— B u3mbiHeHWe Ha 3aKOHOBO 3afibIKEHME — Taka HanpuMmep 3a npefocTaBsiHe
Ha wHdopmauums Ha perynatopHu oprann (KOH, K3NA, K3M v gp.), Ha cba vnm
pascriefiBali OpraHu, Ha [bpXaBHU WHCTUTYLWM, OpraHu3aumu, Ha u3ndecku
W lopuandecks nuua. 3akoHOBUTE HW 3afbIKEHUS Ca MPeABUOEHN B PasnunyHu
HOPMaTUBHW aKTOBE;

— Ha ocHoBaHWe nernTUMHMA WHTepeCc Ha [pyXecTBOTO — Hanpumep npu
OCblUECTBSIBaHE Ha BUAEOHabMiofeHMe, 3a MOBWLIABAHE Ka4yecTBOTO Ha
npeanaraHoto 0bCNyXBaHe, CKMIOYBAHE Ha rPynoBW 3aCTpaxoBKW, aHamM3 Ha
noptdeirna, 3a NpeA0TBPaTSIBaHE Ha 3aCTPaxoBaTENHM U3MaMu U Jp.;

- bynctpaa moxe fa obpabotBa BawwwTe 30paBHM AaHHW 3a LienUTe Ha W3roTBsIHE
Ha MpeanoXeHWe W CKIOYBaHe 3a 3acTpaxoBaTeNeH [OroBOp — Bb3 OCHOBA Ha
[eiiCTBALLOTO 3aKoHoAaTencTBo 1 Koaekca 3a 3acTpaxoBaHe;

- bynctpag moxe ga obpabotsa BawwuTe 3npaBHU AaHHW, NPEOOCTABEHM 3a LenuTe
Ha [joka3BaHe Ha 3acTpaxoBaTerHa MPEeTeHLUs — 3a YCTaHOBSBaHe, ynpaxHsBaHe
VN 3aLLmTa Ha 3aKOHOBYW NPETEHLWM.

3A KAKBM LENX LWWE M3NON3BAME BALUUTE OAHHU?

lMpepocTaBenuTe OT Bac nuyHu AaHHK Le 6bAaT U3Non3BaHu 3a LenuTe Ha:

— W3rotBsHe Ha aHanu3 Ha WHAMBMAYanHM MNOTPeOHOCTW OT 3acTpaxoBaTemnHu
NPOAYKTM;

— W3roTBsiHe Ha MHOMBUAYANHO NPEANOXEHWe 3a 3aCTPaxoBKa;

- AOMUHMCTPUpaHe Ha 3aCTPaxOBaTENHOTO NPaBOOTHOLLEHVE;

- [nawaHe Ha 3acTpaxoBaTenHata Npemus;

— O6paboTBaHe Ha MpeTeHLMN MO NOBOZ HACTBNBAHE HA 3aCTPax0BaTemNHoO ChbuTue
1 U3nnalyaHe Ha 3acTpaxoBaTenHo 0be3slyeTeHe Npu NUKBUAALMS Ha LETH;

- [lpesacTpaxoBaHe Ha pUCKOBETE;

— O6paboTBaHe 1 0TrOBOP Ha MCKaHWs, Xanbu unu apyru 3anuTBaHus kbM byncrtpag;

- [MopobpsiBaHe kaueCTBOTO Ha OBCMYXBAHETO W MOBMLLABAHE HUBOTO Ha
npeaocTaBsiHUTe yCnyry;

- 3awyra Ha neruTUMHNS HTepec Ha bynctpag;

- [pepoTBpaTsiBaHe Ha 3aCTpaxoBaTeNHU U3MamK;

— AHanu3 v oLeHKa Ha pucka;

— M3nbnHeHve Ha 3aKoHOAATENHY M3NCKBAHMS, BKMIOYUTENHO U30SrBaHe Ha KOH(MMKT
Ha UHTEepEeCK 1 KOpYNLIMOHHM NPaKTUKK;

— 3a CTaTMCTUYECKN W aHaNUTUYHV LNk Ha [pyxecTBoTo;

— 3a NpeBeHLMS M KOHTPON Ha HapyLUEHUs,, KaTo W 3a ona3BaHe COBCTBEHOCTTa Ha
[lpyxecTBOTO 1 NpUnexaLyuTe My TEpUTOPUH;

- [Jpyrv uenm.

MPO®UNUPAHE

IMpw n3roTsHeTO Ha Bawwata ocepTa 3a KOHKPETHA 3aCTpaxoBKa € Bb3MOXHO Bawumnte
NMYHM JaHHM a 6baat obekT Ha npodunupaHe ypes cuctemu 3a obpaboTBaHe Ha
MHopMauus. B 3aBucumocT OT cneumdmkata Ha KOHKPETHWSI BUE 3aCTpaxoBka,
ByncTpap Moxe Aa n3non3asa MHGOPMALIMOHHM CUCTEMY, 38 [ia U3YNCTIM BEPOSTHOCTTA
3a HaCTbMBaHE Ha 3acTpaxoBaTenHo cbouTie. VHhopMaLMoHHUTe cucTemn paboTaT
Bb3 OCHOBA Ha 3aaZleHu KpuTepuK, pa3paboTeHn OT eKCrepTy aKkTIoepy.

C KOro MOXEM OA CNOAENAME BALIWTE NNYHU OAHHU?

bynctpag 3auuta M nasn noseputenHoctTa Ha Bawwte nuuHu ganHu. Camo npu

Hamuyne Ha OCHOBATeNHa MpUYMHa W MPU CMa3BaHe Ha MMnepaTMBHUTE pasnopentu

Ha HopmaTVBHaTa ypeaba e BbamMoxHo Bynctpas fia paskpue Batum nuyHm gaHHm:

- [lpnwn3nonasaHeTo Ha ycryru, CBbP3aHM C MOCOYEHNTE LieNM, KaKTO 1 3@ OCUrypsiBaHe
Ha TeXHWYecKa W onepaTMBHA MOAAPBXKA HA [EHOCTTa U UH(OPMALMOHHUTE Ch
CUCTEMM € Bb3MOXHO byncTtpaa fja paskpue NUYHM faHHW Ha OCTaBYMLN Ha yCnyru
(KOHCYNTaHTW, eKCMepTy, OLieHUTENN, aABOKaTU U Ap.);

— [lpn n3MbnHeHWe Ha 3abIKEHNSTA CU MO OMPEeAENeHn 3aCTPaxoBKi € Bb3MOXHO
Bynctpap Aa paskpve NWYHM JaHHW Ha NOAM3MBAHUTENW, KOUTO NPefoCTaBsT
yCnyrv oT UMeTo Ha byncTpap, Ha v u3BbH TeputopusiTa Ha Penybnuka Bbnrapus;

- B u3nbnHeHre Ha 3akoHOBUTE Ci 3afbikeHUs byncTpaa Moxe Aa paskpue NuyHN
AaHHW Ha AbpXaBHW, HaA30PHW, KOHTPOMHM, OBLLMHCKM, CbAeBHN 1 pascneaBaLly
OpraHu, BKM. W Ha BBHLUHW O[UTOPY;

— lpu cnasBaHe Ha NpUNOXMMOTO 6bMrapcko M €BPOMENCKO 3aKOHOAATENCTBO
Bynctpap mMoxe fa paskpue AaHHM Ha [pyri ApyxecTBa B rpynata Ha ,Buena
WHwypbHe Mpyn’;

- B u3mbnHeHMe Ha 3aKOHOBOTO CKM 3afblKeHWe [a OCUrypW MOKpUTUE Ha
3acTpaxoBaTenHus cu nopTdenn, bByncTpan Moxe fJa  paskpue [faHHW Ha
npesactpaxoBaTeny, npe3acTpaxoBaTenHu 6pokepy 1 TEXHW NpeacTaBuTeNy;

- byncrtpap paboTy ¢ WKpoka Mpexa OT 3acTpaxoBaTeNH NOCPeAHNLM, 3a fia MOXe
fa npegoctasn yenyr 6nu3o go Bac. 3a uenta nuuHM AaHHW morat aa 6bpar
CMOAENSIHN Ha 3aCTPaxoBaTeNHN NOCPEAHNLN.

3A KAKBbB CPOK CbXPAHABAME BALUUTE NIUYHU OAHHWU?

Bynctpap cbxpaHsiBa OTAENHUTE AOKYMEHTH, KakTo crefBa:

— 3acTpaxoBaTemnHuTe JOrOBOPW W JOKYMEHTH, KOWTO Ca CbLLECTBEHA YacT OT HEero
(NpeanoxeHve 3a CKMioYBaHe Ha 3acTpaxoBaTeneH [OroBOp, MOMuWLA, aHEeKcu
1 Ap.) — MakcumaneH cpok oT 10 roguHW, Kato CPOKbT € B 3aBUCUMOCT OT BuAa
3aCTPaXxoBKa;

— [lokyMeHT OTHOCHO 3asiBNeHWe 3a 3acTpaxoBaTerHa MPEeTEeHLMs — MaKkcumareH
cpok oT 10 roguHK, KaTo CPOKBT € B 3aBUCMMOCT OT BUAA 3aCTPAXOBKa;

— WckaHus, xanbu unu apyrv 3anuTBaHns — 5 roguHm;

- Henpuvetn npeanoxeHus 3a ckNioYBaHe Ha 3acTpaxoBaTeneH AoroBop (oepTi) —
TOLMHY;

— 3anucy Ha TenedOHHW pasroBopy MpoBEXAaHW Npu obaxgaHe OT WM Ha Hala
TenedoHHa LeHTpana — 1 roguta;

- 3anucy oT cucTemu 3a BUAEOHaboAEHNe, MOHTUPaHK B odmcuTe Ha [ipyXecTBOTO
— MaKkcymarneH cpok ot 60 gHu.

3a no-nogpobHa WHGOpMALMs OTHOCHO CPOKOBETE 3a CbXPaHEHWE Ha BCUYKM

[DOKyMeHTI, kouTo obpaboTBame, MoxeTe Aa ce obbpHeTe kbM bynctpag.

BALUWTE NPABA NO OTHOLIEHKUE HA NUWYHWUTE BU JAHHU

[pu cna3saHe Ha HopmaTiBHaTa ypeaba Bue umate cnefHuTe npasa cnpsiMo N4HUTE

Bw gaHnm, obpabotsanu ot bynctpag:

1. [la nonyuute AocTbN [0 Balwmte nuiHUTE AaHHW 1 i@ NONyYMUTE KOMKE OT TAX;

2. Tlpn HembhHOTA WM HETOMHOCT Ha AaHHUTe, NuynuTe Bu paHHn pa Gbpar
KopurupaHm;

3. [la nonckate aanHuTe Bu aa 6baat 3anuyenu, korato ca Hanuue npepnocTaBk1Te
3a ToBa. Taki1Ba CIyyam ca ako: € NOCTUrHaTa LienTa, 3a KosTo AaHH!Te ca CbOpaHy;
OTTErNUNN CTe CbIMAcMeTo cu, Korato obpaboTkaTta ce 6a3upa Ha cbrmacve u
HAMa Apyro 3aKOHOBO OCHOBaHWe 3a ofpaboTka; maHHuTe Bu ce obpabotsat
He3aKkoHOCbOBpa3Ho, 1 Apyru;

4. BonpepaenexuTe 0T 3akoHa cyyau Aa uauckate obpaboTkaTta Ha nuuHuTe By AaHHK
Aa 6bae orpaHnyeHa;

5. B cnyyaute, korato faHHuTe Bu ce ofpaboTBaT Ha OCHOBaHWE Ha neruTMMeH
VHTEpec (13bpoeHn no-rope B TOBa yBEAOMITEHNE), MOXETE Aa Bb3pasuTe cpeLly
obpaboTBaHeTo Ha BalunTe NN4YHM faHHM Ha TOBA OCHOBaHME;

6. [la ynpaxHuTe npaBoTO CU Ha MPEHOCMMOCT Ha AaHHWTE U [a nouckaTe AaHHUTe
Bu aa 6baat npegocTaseHi B CTPYKTypupaH, o0bLoynoTpebsisaH 1 MaLMHHO-4eTUM
chopmar;

7. [la otTernuTe pageHoTo ot Bac cbrnacue, korato 0bpaboTBaHeTo Ha NuHKUTE By
AaHHN Ce 0CHOBABA Ha Cbrmacve.

lMopapobHa MHopMaLKs OTHOCHO YCNOBIATA U Pefa, N0 KONTO MOXeTe Aa ynpaxHuTe

npasata cu, e HamepuTte B [paBunarta 3a ynpaxHsBaHe npasaTa Ha cybekTuTe Ha

NU4YHNTE JaHHU Ha bynctpag Ha Hawwms yebeanT (www.bulstrad.bg), kakTo u BbB BCeku

HaL oduc B cTpaHaTa.

Chblo Taka umate npaso fa nogagete xanba fo Komucus 3a 3aliuta Ha nuyHUTE

AaHHK, KOraTo ca HanuLe CbOTBETHWTE NPEANOCTaBKM 3a TOBa.

KAK A CE CBBPXETE C HAC?

MoxeTe fa ce cBbpxeTe C Hac Ha cnepHus appec: bwnrapus, rp. Codcws, nn.
Jloautano* 5, en. nowa: public@bulstrad.bg. MoxeTe pga ce cebpxeTe ¢ Haweto
LITbXHOCTHO NULe MO 3aLyuTa Ha NINYHUTE faHHW Ha TenedoH: 02/9856624 unu Ha en.
nowa: dpo-bulstrad@bulstrad.bg

[ombnHuTenHa nHdopmaLms 3a ToBa kak obpaboTBame BalunTe nnyHM faHHM U Kakeu
ca BatwmTe npaga LUe nonyyuTe Ha ENEKTPOHHATa CTPaHWLa Ha [lpyXeCTBOTO: WWW.
bulstrad.bg.

TpVI MMeHa 1 NoAnuc Ha KNueHTa:
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