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Login to the app

Press the “Registration”
button or log in with your
existing username and
password.
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Hauano - Peructpauwma

New user
registration

Mmein *

Mraeiin

PETMCTPALMUA

Mupeo ume *

Enter your:

- first and last name;

- Personal ID number;

- number of valid policy;

- mobile phone number;

- email;

- chosen password for login
to the app.

Mapona *

*Maponata TpAGEa Ja CbObpHa MUHAMYNM 8 3HaKa, NoHe

efHa Manka Bykea. NoHe eaHa roaAMa, NOHE egHa Luhpa 1

®ammunmna

NoHE eMH CUMEDS, KakTo K dd HEe CbAbpPia YELCTO

KM3nonzaaHa AymMa.
BreegeTte naponaTta oTHOED ~

BreegeTe N3 ponaTa OTHOBO

|_i YEegoMASHME 33 NoBepUTEHOCT Ha 3EAL EYICTPAL
BWMEHA MHLLYPBHC TRYM”

Homep Ha aKTHBHa nonuvua *

Homep Ho axTUBHA NoAWUD

Q@ HA3AQ PEFVMICTPALINA &

*3a uenTa Ha PervcTpaUMATE e HeoBXOAMM Camo e/

HOMEP Ha NOAULE. O Npenopri 33 curypHacT

Press the “Registration”
button.

MoBuneH Tenedon

MoGuneH TenedoH

* Hanpumep: +359 88..., 088..., 00358...
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New user
registration

Enter the validation code
from the received SMS.

Confirm the entered email
address through the
received email message.

FToAWHH FOOWHHK

BYACTPAL
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Peructpauua i Bulstrad

° Bulstrad <noreply@bulstrad bg>

Anpaeelite,

SMS sanungauuma

Hog

490668
Mosgpaenenua, Bawata parmctpauma wa Bulstrad.bg
WyE A3 QLK YENEWHS LA, NDTREPHEHNE HE WMERAE 01 HA T03W afpec.

BawwrT kareHToRH HoMep : 6021
HAupHTrHMAT HOMEN (8 HAMUNA W NN NOTPeGMTENCHOTO HME L8
Bawwma nuuen npodmn Ha Bulstrad. ba.

BAJIMAUPAHE ©

KaTo pammcTpypan noTpeburen, nonyyasare:

= OunoiEn NAIWANE MO BHOCKA N0 JICTPAX0TEN

*  EBpEI M NECEH AOCTBA 00 SCKNKH BXTYANHW BaWW NoAMuM B byncrpag

»  HanoseAHKAA Ypes email M Sms 33 NpeacTonLY NageH 1 MITHYALLE NOAMYE
»  YAoGHO yTETEAHE A0 BeuEM oduen Ba byncTpag

* Moneasa 33 HOBM M

.

NoTEbpHaeHMe 33 oHNEAH Tnawane no email

OETaBaME 13 PRINGACKEHHE MY BLAPDOH,

C ynamenme,
3EAN, EYNCTRAL BUEHA MHILYPEHC TRYNY

Ak He

Om HE,

0

T MO0 LMo,
My

* Toon ©
ANG LIAETE FLAPICY U

N S
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Begin the claim
submission process by
pressing the “New
notification +” button.

READY

DYACTIPAIL

VIENNA INSURANCE GROUP

HoBo ysegiomneHne +
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Read the important
information about claims
and the claim submission

Process.
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< BaxxHa uHdopmauus o]

BaxHa uHpopmauusa

YeBamaema rc:::nomo/yaa}xaemu rocnoauHe

3EAL “"BYNCTPAL BUEHA WHLLIYPBHC F'PYN" Bu
NPefocTaBA BbaMOXHOCT 3a OHNalH 3aBexjaHe
Ha NpeTeHLMA 3a MannallaHe Ha 3acTpaxoBaTenHu
06e3leTeHVA BBE BPBIKa C LWETH MO 3acTpaxoska
KACKO Ha MIMC, kouTo ca Bb3HMKHANMW B pe3ynTaT
Ha [Tl unn B NapKMpaHo CbCTOAHWE, KOTaTo
ChBIMAacHo AeAcTBalLaTa HopMaTHBHa ypeaba
NPOW3LLECTEMETO He Ce MOCeLLaBa OT OpraH1Te Ha
MBP 1 yBpexgaHuaTa ca 0T TaKoRa ecTecTBo, Ye He
BOAAT A0 obeageuxeadHe Ha MIC u He cecTaenaear
npeyka 3a 6eaonacHo U 3aKoHOCHLOBpPasHo
NPUABWKBEHE Ha 3aCTPaxoBaHUA aBTOMOGKMN, KaTo
HanpuMep:

1. llleT Ha cTbKNa, OrNEfana U CTaHaapTHO
MOHTUPaHK OCBETUTENHM TEna.

2. lLleTH no BBHIUHMTE OCHOBHM KOPNYCHW AeTainu
(6poHM, KanHuLW, BPaTH, Kanauu, Nparoge 1
TaBaH), KOMTO MMAT NOBBLPXHOCTEH XapaKTep KaTo
APAacKOTHHMU M BATLOHATHHM.

3. LeTH, NnpuYMHeHn BCNegCcTBME HA NPUPOOHO
GefcTeUe.

BAYKHO!

He ce npegocTasn Bb3MOXHOCT 3a 3aABABaHe Ha

NpeTeHLWA 3a 3acTpaxoeaTenHo obesleTeHne BbE
BPb3Ka C WEeTH, KOUTO!

- Ca BEb3HWKHanNKW B pes3ynraT Ha MM wuca
SeanpiiBane Ha MIIC u/unu

READY

BULSTRAD
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Read the terms of the
declarations. To give your
consent, check the boxes and
press “Continue”.

10:52y. & =l 32%6

< Baxxa uHdopmaums e

AoBenu fo cbesgemxeaHe Ha MIC u/unu
MeCTOMpOoMSLLECTBMETO e MOCeTeHO OT OpraHuTe
Ha MBP unu e cbecTaeed npotokon 3a MTMN waun
ABYCTpaHeH KoHCcTaTMBeH npoTokon 3a IMTTT;

- Ca Bb3HWUKHanW BCneqcTene peanuaaluAaTa
Ha pucKoeeTe ,Kpax6a (rpadex)”, ,noxap” u
LLBKCcnnoauna”,

- ChCTaBNABAT NOBEYE OT YEeTUPH YBPeAeHH feTaiina
no asToMoGKna.

BbB Bpb3Ka C NogaBaHeTo Ha OHNaliH yBegoMIeHue
33 HacTbNBaHe Ha 3acTpaxoBaTenHo cbbuTue,
MOMMM [13 CNeABaTe CTLIKWTE Ha NPUIOXEHWETO,
KATO Ce ChoBpasuTe CbC 3a0BMKUTENHUTE
WHhopMaLMOHHM NONEeTa, KaKTo U ia NOMbIHWUTE
TOUHO, BAPHO M M34YepraTesiHo BCUMYKK AaHHM, KOUTO
e By 6BAaT NOMCKaHUW.

[exnapupam, 4e Npo4eTOX U CbM 3ano3HaT ¢
ropHaTa MHhopMaLms.

[Leknapupam, 4e CbM NONYYUI M CbM Ce

3anosHan c:
YBeAOMEHME 38 MOBEPUTENHOCT”

Ha 3acTpaxoBaTens B Ka4YecTBOTO My
Ha aAMWUHUCTPATOP HA IMYHM JaHHW B
M3MBAHEHWE Ha M3UCKBAHKUATA Ha PernamenT
(EC) 2016/679 (061 pernaMeHT OTHOCHO
3al4MTaTa Ha flaHHu1TE).

Hexnapupam, 4e CbM 3ano3Har ¢

JlpaBuna 3a ypexqaHe Ha NPeTEHUMM MO
3aCTpaxoBaTenHuTe JOroBOpU”.

READY

BULSTRAD
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READY

Select the Casco policy

for which you would like to
submit a claim.

Wabeperte...

4704220100002650

Il @] <
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YBegomneHue YBegomneHune

3ac‘rpaxoaa'renua nonuya Yepexmpauua no MINC scnegeTene Ha cuBuTHETO®

OxxyneHa npefHa AAcHa BpaTa

Mons, nabepere nonuua KACKO

4704220100002650 v

1. Fill in all necessary details
of the driver.

JaHHu 32 3anBUTeNs Ha CbOUTHETO

*Hanpumep: oxyneH npefeH AeceH KanHue,
nop6uTa aagHa 6POHA U T.H.

e arEE aE E R g ——

ETH88_ . ___1
O+359_...___)

HauuH Ha onpegensHe Ha
pasmMepa Ha 3acTpaxoBaTe/HOTO
obesleTeHne

2. Answer all questions about
the occurrence.

Ba _ __ __@gmail.com

HaumH Ha obesweTasane*

3. Select the manner of Rannn 3a Bopada

indemnity.

B cepews, onpegeneH oT sacTpaxoeatens Vv

D CbBnaga cbe 3anBuTens

Mpap, B KOWHTO GMXTe Xenanw ga ce 3BbpLea *
pemMoHTa

Cogua

ErH*

[lexnapauum u cbrnacus

Ta OT MEH NpeTeHUMA 3a HannawaHe
NRATRNHN NAARANLTAHUA &

D MNopapena

09000000 000000

BULSTRAD
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< YBefioMneHue &

READY

CbOTBETHATa CTPaHa, KoWTO ca 06Bbp3BaLLM
W MMart cunaTa Ha BanWaHW OCPUTMHANHKW
AOKYMEHTH, C NONOXEH OT CbOTBETHATA
cTpaHa caMoptM4eH nognuc. CernacaeamM

Ce B OTHOLWEeHWATA MK CbC 3HCTPEXOBETEJ'IH
CTOWHOCT Ha CaMOpBbYeH NoANUC Aa UMaT
cnegHWTe enekKTpoHHWU CpeacTea:

1. KeanuduumpaH enekTpoHeH nognuc — 3a
noAnNUcBaHe Ha eNeKTPOHHU U3ABNEHUA/
[OKYMEHTW OT CTpaHa Ha 3acTpaxoBaTens.

Read the terms of the
declarations. To give your
consent, check the boxes and
press the

“Declaration of consent” button.

2. MapknpaHe Ha ,4eK-60KC” n/Wnn HaTucKaHe
Ha CBOTBETHWA BUPTYaneH 6yToH W/unu
BBBEXAAHE HA eAHOKPATEH YHUKaNEeH Kop

2a nognuceaHe Ha eNneKTpOHHK MSHB.HBHMH/
AOKYMEHTHW OT CTpaHa Ha 3acTpaxopalma/
3acTpaxoBaHus, uanpareH ypea CMC n/vwnm no
UMmein.

[Mexnapupam, 4e NofgajeHarTa oT MeH
MH(OpPMaLUsA OTPa3ABa BAPHO U MBHO
0GCTOATENCTBATA, NPU KOUTO € HAacTbNUNo
CHLOWTUETO M Ca MPUYMHEHU BPEAUTE MO
3acTpaxoBaHoTo MIC.

[Neknapupam, ye CbM CHINACceH aa nony4asam
MH(popMaLMA BBBE BPB3Ka CbC 3aABEHaTa
OT MEH MPETEHLIMA HA NOCOYEHUTE OT MEH
€NeKTPOHHa nowwa 1 TenedioH.

Jexnapauma 3a cbrnacue

BULSTRAD
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V)

Open

the “Diagram of damages”
and mark the damages on
the vehicle.

YBpeaeHu getainu:

dap Muray XanoreH

Cron MpeaHo CTpaHu4HO
CTBKNIO CTBKIIO

3apHo Ornepano MpeneH
CTBKNO KaHUK

3apeH MpepHa 3agHa BpaTa
KanHHUK BpaTa

OnucaHue Ha yBpexaaHMATa

00~00000
111 @]

Y/

READY

BULSTRAD
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READY

After you are done,
confirm by pressing

If you’d like to remove the
selected damaged
sections and mark them

again, press :

*Monn, oTGenexuTe ¢ X yEpeqeHnTe 4eTainnu
BbpXy CXemara Ha asToMobuna

BULSTRAD

VIENNA INSURANCE GROUP
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- YBenoMmneHue - READY

YBpesieHu feTainu:

®ap Muray XanoreH

Press the respective buttons
to select the damaged
elements and then press
“Continue”.

MpeaHo CTpaHu4yHo
CTbKNo CTbKJI0

Cron

3agHo MNpeneH

Ornegano

CTBKNO KaNHUK

KanHUK BpaTa

MNpegHa

i 3apaHa 6poHA Mpar

MNpenex
Kanak

3apeH Kanak TaBaH

OnucaHue Ha YBpeXflaHuATa

0000 @

%
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VIENNA INSURANCE GROUP




ff:ﬂﬁg . =0 30%s  \ i ;

* YBeaomnenue READY
CHMMKU Ha yBpeaeHoTo MIC:
[aa] N
Take all necessary photos of
the vehicle and damages in e
accordance with the
descriptions under each Col]
photo box.
[aa]
CHMMEKM Ha _ynpeneHoTu Mnc
0000 @
[ O <
BULSTRAD
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If hesitating how to take
the photo, you can find
examples by pressing the
info button in the upper
right corner of the screen.

BULSTRAD
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A [o]

Take shots or attach photos
from your mobile device of
the front and back side of the
small registration card of the
vehicle.

11:00 u. Tl 30%E

= YBegomneHue

JIOKyMeHTH

PerucTpalMoHeH TanoH YacT 2(ManbK TanoH) -

nuye

PerucTpaluoHeH TanoH YacT 2(MambK TanoH) —

pub
QD

*06LWMAT paaMep Ha ABaTa paina He MoXe aa
Haaeuvwaea 16 MB.

JlokymeHTH

0000000
I (@] <

READY
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The “Review” section shows
all filled-in details, attached
documents and photos
provided so far.

f;:uz u. = . 20%%

<« YBegomneHue

Mpernep

(\/ DaHHu

lf\«/ DoKyMEHTH

[: + CHUMKW Ha yBpefieHoTo MIC

Cornacuna

[Nexknapupam, Ye CbM 3ano3Har,
Ye e Bb3MOMHO 33 U3ACHABaHE Ha
OCHOBATENHOCTTa W PAa3Mepa Ha 3afABeHaTa
NpeTeHUMA 43 MU 6bAaT UINCKAHW
AOMBLAHWTENHW fOKas3aTencTea Wnu aa ce
HaNnoXu1 AONBAHWUTENEH OMNEA, KOMTO Aa ce
W3BBLPLUAT Ha NocoYeH OT 3acTpaxoBaTens
anpec.

MpuxniouBane

000000:0

READY
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Necessary details, photos or
files that are missing will be
shown in the following way:

¥ OokymeHTH

By pressing the section

marked with X , you can
return back to it and fill in
the necessary information

ﬁmz u.

&= YBegomneHue

READY

MNMpernep
f\/’\/ HAannn

(;( HoKyMeHTH

Ii«/ CHMUMKM Ha yBpegeHoTo MINC

Covrnacun

[Nexnapupam, Ye CbM 3ano3sHar,
4Ye € Bb3IMOXHO 33 M3ACHABAHE Ha
OCHOBATENHOCTTa W pasMepa Ha 3anBeHaTa
npeTeHUMA 4a MU 6bAaT UINCKaHW
ACNBNHUTENHU AOKAa3aTencTea WNKW fa ce
Hanoxu A0NLNHUWTENEH Ornen, KOWTO Oa ce
W3BBLPLUAT Ha NocoYeH OT 3acTpaxopaTtens

appec.

MpukniouBane

0000000
(]| ) <
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< YBepoMmneHue READY
MNMpernep
(0/ Launu 19/1 le
f\\/ DoxkymeHTH 2!_2/]
Read the te rms Of the L/J CHUMKM Ha yBpepgeHoTo MIC TH\‘I
declarations. To give your S
consent, check the box and =
“Qimn" Ay
p ress th e S I g n b u tto n L] ocuoaarenHocrra;l pa3Mepa Ha 3aABeHaTa
e e
AT AT HA Roeeel o et to BT T
MpukniouBaHe
0000000
K 11 ] j
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To confirm your signature,

press 0

If you’d like to remove your
signature and sign again,

press @

Mognuc

Monga, noanuLleTe ce B CHBOTO None

READY

BULSTRAD
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€ YBegomneHue READY
(« ansm 19/1 91
After you sign and confirm o e
your signature, press the welmnlg oyt
“Finish and send the survey” Ty
in order to complete the claim e e
submission process.
Moanuc
3aEbplK W HENPATH OrNeda :
MpukniouBaxe @'
00000020
| O <
BULSTRAD
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< 3aBbpluBaHe

READY

U3anpaw,aHeTo Ha flaHHHU e ycnewiHo

Bawara npeTeHuua Gellie YCnewHo perucTpupaHa.
Ha nocovenus ot Bac umein we nonydunte
ENeKTPOHHO reHepUpaHo 3asBeHne 3a uannawaHe
Ha 3acTpaxoBaTenHo 06esLleTeHue, CbAbpKallo
nogageHunte ot Bawa crpaHa gaHHM, a B CPoK

A0 ABa paboTHW AHM e BU nanpaTum HOMep Ha
3aABeHaTa NPeTeHLMA, KakTo 1 MHdopMauma 3a
EBEHTYaNHKW JOMbAHWTENHW AelCTBUA, HeoOXOOMMHK

38 OKOHYATeNHO 1 YpexnaHe.

If sending is successful, a
message confirming
successful claim
registration will appear.

Havano

BULSTRAD
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