
List  
of the documents requested from the insured 
for verification, consideration and settlement 

of insurance claims

(The main document items that are necessary, based on the event, are to be marked by the representative of ZEAD BULSTRAD VIENNA INSURANCE 
GROUP on a preliminary basis during the inspection of the insured site. A copy of this form shall be presented to the client.)

І. Documents evidencing the grounds of the insurance claim 
Events which must be evidenced with a document from the competent authorities: 

 “Fire“ – original copy of official note from the regional fire service (Regional Department of Fire Safety and Civil Protection), fire-technical expertise 
(if such was assigned) and official note from the police (in case of established or suspected intent).

 “Malicious arson and malicious explosion“– original copy of official note from the police (prosecution’s decree).
 “Malicious acts of third parties (vandalism)“ – original copy of official note from the police (prosecution’s decree). 
 “Burglary and robbery“ – original copy of official note from the police (prosecution’s decree).

 “Impact by motor vehicle“ – original copy of traffic accident report from the traffic police.

 * “Storm“, “Hurricane“ – official reference from the National Institute of Meteorology and Hydrology or a local hydrometeorology office, with wind 
speed data (m/s).

 * “Hail“, “Torrential rain“ – official reference from the National Institute of Meteorology and Hydrology or a regional hydrometeorology office with 
hail data or data on minimum precipitation over a certain period of time per 1 sq.m.

 * “Flood“ – official reference from a basin directorate (state company Irrigation Systems) or a civil protection office about occurrence of tidal waves 
or outflow from water bodies such as lakes, dams, reservoirs, rivers, streams, etc.

 * “Lightning“ – official reference from a regional hydrometeorology office on the occurrence of lightning activity in the respective area.

 * “Earthquake“ – official reference from the Seismology Institute of the Bulgarian Academy of Sciences.

  “Overvoltage, power line induction“– statement of findings about an incident from the respective electricity distribution company. The Insured is 
obliged to report the accident to the respective electricity distribution company not later than 72 hrs. after its occurrence.

ІІ. Documents for assessment of the amount of the insurance claim

 in case of affected tangible fixed assets (TFA) – certified full accounting report with the initial recognition value and the book value of the relevant 
account/s for the insured assets subject of the claim, in which the items of the affected property are marked.

 in case of affected physical stock (materials, finished goods, other goods) – certified accounting report for the full stock at the insured location at the 
time of the event, according to purchase price (cost price), written reports, certified inventory lists, certified audit documents, etc.

 Proof-of-cost documents (invoices, bills of quantities, calculations, orders, etc.) related to the procurement of the affected insured property, as well as 
for services rendered, input materials and labor in connection to requested and delivered repair and restoration works or replacement of the property 
as a result of or in relation to the occurrence of an insured event.

 In case of transferred rights to a third party beneficiary – a written declaration to ZEAD BULSTRAD VIENNA INSURANCE GROUP from the 
beneficiary specifying the recipient of the insurance indemnity.

ZEAD BULSTRAD VIENNA INSURANCE GROUP reserves the right to request, if necessary and within the mandated time periods for this, additional 
evidence and information beyond the documents and data marked or indicated on this form.  

Date: ...................................................................

Presented by:  ...............................................................................................  Received by: ....................................................................................

For ZEAD BULSTRAD VIENNA INSURANCE GROUP: For the Insured:

                                  /......................./  /......................./
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.........…….............................
ref. No. (client)

.........…….............................
(reg. No. of ZEAD Bulstrad VIG)

To ZEAD BULSTRAD VIENNA INSURANCE GROUP
General Insurance Claims Department
1330 Sofia, 1A Hashove St., tel.: 02 911 75 (74), (71), (70), (68), (67), (63), (76)
email: claims_gi@bulstrad.bg

BU
LS

TR
AD

 V
IE

NN
A 

IN
SU

RA
NC

E 
G

RO
UP

10
00

 S
ofi

a,
 5

 P
os

ita
no

 S
q.

 • 
Te

l.:
 0

2 
98

56
61

0
UI

C 
00

06
94

28
6 

• L
ic

en
se

 o
f i

ns
ur

an
ce

 a
ct

iv
ity

 N
o.

 1
1/

16
.0

7.
19

98

In
fo

rm
at

io
n 

on
 th

e 
w

ay
 w

e 
pr

oc
es

s 
yo

ur
 p

er
so

na
l d

at
a 

an
d 

yo
ur

 ri
gh

ts
  

in
 th

is
 re

ga
rd

 c
an

 b
e 

fo
un

d 
on

 th
e 

C
om

pa
ny

’s 
w

eb
si

te
: w

w
w.

bu
ls

tra
d.

bg
In

 c
as

e 
of

 in
su

ra
nc

e 
ev

en
t 

08
00

 11
 11

1



Privacy notice
Hereby, ZEAD BULSTRAD VIENNA INSURANCE GROUP (“Bulstrad” or “we”) 
provides information regarding your personal data which may be processed by the 
Company. Bulstrad processes your data in relation to the conclusion and execution 
of insurance contracts, administration of claims, inquiries from you, complaints, 
requests, and other legitimate purposes.

WHAT KIND OF PERSONAL DATA IS PROCESSED BY US? 
Personal data commonly processed by the Company include:
– Name: given, middle and last name;
– Personal Identification Number (PIN); Personal Foreigner’s Number, date of birth;
– Contact data: email, address and telephone number, etc.;
– Address: permanent or current;
– Banking information: number of bank account; tax related, financial and other
information;
– Information related to the subject and manner of conclusion of the insurance contract
and/or the subject and manner of filing of insurance claims: work experience, occupation, 
property owned, geolocation, IP address, etc.;
–  Client number, code or other identifier created by Bulstrad for identification purposes;
– Health data: information about your health status (diagnosis, medical history, other
medical documents);
– Data provided by you, e.g. in requests, complaints and other inquiries from you;
– Records of phone calls made to and from our telephone networks;
– Video records from the security cameras in the company’s buildings.

WHAT ARE THE GROUNDS ON WHICH WE PROCESS YOUR PERSONAL DATA?
The processing of personal data is necessary for:
–  For fulfillment of rights and obligations under insurance contracts, incl. administration
of filed claims;
– For fulfillment of legal obligations, e.g. provision of information to the regulatory 
authorities (Financial Supervision Commission, Commission for Personal Data
Protection, Consumer Protection Commission, etc.), to courts or investigative bodies,
state institutions, organizations, individuals and legal entities. Our legal obligations are
specified under different bodies of legislation;
– Based on a legitimate interest, e.g. in relation to video surveillance, for improving the 
quality of services offered, analysis of the insurance portfolio, prevention of insurance
fraud interest, etc.;
– Bulstrad may process your health data in order to prepare proposals for conclusion
of insurance contracts, in accordance with the effective legislation and the Insurance
Code;
– Bulstrad may process your health data provided as evidence under insurance claims
for the purpose of establishing, assertion or defense of legal claims.

FOR WHAT PURPOSES DO WE USE YOUR PERSONAL DATA?
Personal data provided by you will be used for the following purposes:
– Preparation of analysis of individual needs of insurance products;
– Preparation of individual insurance proposals;
– Administration of insurance relations;
– Payment of insurance premium;
– Handling of claims in relation to occurrence of insurance events and payment of
insurance indemnity for the settlement of claims;
– Reinsurance of risks;
– Handling of and responses to requests, complaints and other inquiries to Bulstrad;
– Improvement of the service quality and increasing the level of services offered;
– Protection of Bulstrad’s legitimate interests;
– Insurance fraud prevention;
– Risk analysis and assessment;
– Compliance with legal provisions, including prevention of conflict of interest and
corruption practices;
– Statistical and analytical purposes of the Company;
–  Prevention and control of misconduct, as well as protection of the company’s property
and adjoining areas;
– Other purposes.

PROFILING
In the preparation of your offer for a specific insurance, it is possible that your personal 
data may be subject to profiling through information processing systems. Depending on 
the type of the specific insurance, Bulstrad may use information systems to calculate the 
probability of occurrence of insurance events. Such information systems process the 
data according to criteria developed by expert actuaries. 

WITH WHOM CAN WE SHARE YOUR PERSONAL DATA?
Bulstrad respects and protects the confidentiality of your personal data. Bulstrad may 
disclose your personal data only on the basis of a valid reason and in compliance with 
the imperative regulatory provisions, as follows:
– In the utilization of services related to the purposes above, and in relation to the
provision of technical and operational support of its information systems, it is possible
that Bulstrad may disclose personal data to service providers (consultants, experts,
appraisers, lawyers, etc.)

– In discharging its obligations under certain insurances, it is possible that Bulstrad may 
disclose personal data to subcontractors which provide services on our behalf on and 
outside the territory of the Republic of Bulgaria;
–  In the fulfillment of its legal rights and/or obligations, Bulstrad may disclose personal 
data to state, supervisory, controlling, municipal, judicial and investigative bodies, 
external auditors, parties which has caused a damage or their insurer, other liable 
persons, private enforcement agents, postal service agents, etc.;
– In accordance with the applicable Bulg arian and EU legislation, Bulstrad may disclose 
data to other companies within Vienna Insurance Group;
–  In the fulfillment of its legal obligation to guarantee coverage for its insurance portfolio, 
Bulstrad may disclose data to reinsurers, reinsurance brokers and their representatives;
– Bulstrad works with an extended network of insurance intermediaries, in order to bring 
its services close to you. For this purpose personal data may be shared with insurance 
intermediaries. 

HOW LONG DO WE STORE YOUR PERSONAL DATA?
Bulstrad stores the respective documents as follows:
– Insurance contracts and documents forming an integral part of the contract (proposal
for conclusion of insurance contract, policy, annexes, etc.) – for a maximum period of 10 
years, depending on the type of insurance;
–  Documents related to insurance claims – for a maximum period of 10 years, depending
of the type of insurance;
– Requests, complaints or other inquiries – 5 years;
– Non-accepted proposals for conclusion of insurance contract (offers) – 5 years;
– Records of phone calls from or to our telephone networks – 1 year;
– Records proving one’s acquaintance, acceptance, consent and declared 
circumstances, in relation to an insurance contract conclusion through an online platform
– for a maximum period of 10 years, depending on the type of insurance;
–  Records from the video surveillance systems installed in the Company’s offices – for
a maximum period of 60 days.
You may contact Bulstrad for more details on the storage period of all documents
processed by us.

YOUR RIGHTS RELATED TO YOUR PERSONAL DATA
In accordance with the regulations, you have the following rights regarding your personal 
data processed by Bulstrad:
1.  To access your personal data and receive a copy of them;
2.  In case of incompleteness or inaccuracy of the data, your personal data can be 

rectified;
3.  To request the erasure of your personal data, in case the preconditions for this are 

met. Such cases are: if the purpose of the data collection has been fulfilled; if you 
have withdrawn your consent, where the processing of data is based on consent and 
there is no other legal reason for the processing; in case your data are processed 
unlawfully, etc.;

4.  In the cases stipulated in the law, to request restriction of the processing of your 
personal data;

5.  In the cases when your data are processed on the basis of legitimate interests (listed 
above in this notice), you have the right to object to the processing of your 
personal data on such basis;

6.  To exercise your right to data portability and to request to receive your data in a 
structured, commonly used and machine-readable format;

7.  To withdraw the consent given by you, when the processing of your personal data is 
based on consent. 

You can find detailed information on the conditions and procedure for exercising your 
rights in Bulstrad‘s Rules for Exercising the Rights of Data Subjects, on our website 
(www.bulstrad.bg), as well as in each of our offices in the country.
You also have the right to lodge a complaint before the Commission for Personal Data 
Protection, if the appropriate preconditions for this are met.

CONTACT INFORMATION
You can contact us at the following address: Bulgaria, Sofia, 5 Positano Sq., email: 
public@bulstrad.bg. Our Data Protection Officer can be contacted at tel. 02/9856624, 
and email: dpo-bulstrad@bulstrad.bg

Further information on the way we process your personal data and your rights in this 
regard can be found on the Company’s website: www.bulstrad.bg.

Date: ............................................................................................................................

Given, middle and last name and signature of the client:

......................................................................................................................................
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