O6ww ycnosus

Mo 3acTpaxoBKa

BYNCTPAL TPABBIT NMAKET

INSURANCE

|. ONPEOENEHUA

Mo cmucbna Ha Tean ObLyy ycnosus:

3ACTPAXOBATEN no Tean O6wwm ycnosus e 3EAL ,BYNICTPAL BUEHA WHLLYPBHC TPYM*, EMK

000694286, cenanue v appec Ha ynpasnenue Cocus 1000, nn. ,MoautaHo” Ne 5, koiiTo ckntoysa no Ha-

crosute O6wy yenosus sacTpaxoska ,bYIICTPALL TPABBI MAKET".

3ACTPAXOBALL e thuanyecko Unm pUaMYECKO NULE, NOCOYEHO B [OTOBOPA, KOETO CKIKYBA ChLLMS U

nnalya 3actpaxoBarenHara npemusi.

3ACTPAXOBAH cbrnacHo Hactosiute 06y ycnosus Moxe Aa bae duandecko nuue, Gbnrapcku umnu

YyKOeCcTpaHeH rpaxaaHuH (MPOALIDKUTENHO UMK NOCTOSIHHO npebuBaBaly Ha Teputopusita Ha Penybnuka

Bbnrapus), KoiTo Npy CKMiOYBAHETO HA 3aCTPaxoBKaTa € Ha Bb3apacT A0 75 rofuHy, BouMTenHo. 3a nuua

Haf, Tasn Bb3pacToBa rpaHuLia MoXe fia Ce CKMIoYM 3aCTpaxoBka Clef ChrracyBaHe Cbe 3acTpaxosatens u

Npv 3annallaqe Ha AoMbAHUTENHa Npemus. He ce 3acTpaxoBaT 3a CMbpT HefeecrocobHm nMua v nuua nog

14 (4eTMpuHaZeceT) roauHi.

BEHE®ULUEHT e nonsealyo ce nuie, nocoyeHo oT 3acTpaxoBalyys, B Cyyail Ha CMbpT Ha 3acTpaxosa-

HOTO nuLie. Ao TaKkoBa He e OnpefeneHo, TOBa Ca 3aKOHHUTE HacneaHNLy. 3a BCUky ocTaHanm obesLuete-

HUs NON3BALLO Ce NULie € 3acTpaxoBaHNAT, OCBEH ako He e YNOMEHaTO Apyro.

ACWUCTUPALLIA KOMNAHWUA e ,MMOBAN CLPBUCK3 BbITAPUA* A, EMK 175024077, kosiTo no Aoro-

BOp CbC 3acTpaxoBaTens npeaoCTaBs acuCTaHC MpU HACTbMBaHe Ha 3acTpaxoBaTenHo CbOUTUE U KOSTO

3acTpaxoBaHWST criesiBa ja YBEAOMM NPU HAaCTbNBAHE HA 3aCTPaxoBaTEeNHO CbbuTHe.

ACUCTAHC e rpyna oT ycnyri/[eiHocTy Ha acuctupallata KoMnaHus 3a okasaHe Ha npodecuoHanHa

MOMOLL| NPV HAaCTbMNBAHE Ha 3aCTPaxoBaTemNHoO CbouTHe.

3NOMONYKA e BHe3anHo, Heo4akBaHo W HenpeaBuaUMO CbBUTUE OT BBHLUEH NPOU3XOA, KOETO HacTbNBa

MpoTUB BOMsiTa Ha 3acTpaxoBaHusi B Cpoka Ha [elicTBUe Ha 3acTpaxoBaTemnHaTa nomnuua, B pesynTar Ha

KOeTO NMponaTiya TENECHO YBPEXAaHe UM CMBPT Ha 3aCTPaxoBaHOTO MNLE.

BHE3AMHO 3ABOJIABAHE e Bcsika BHe3anHa v HenpeaBuauma npomsiHa B 34paBOCIIOBHOTO ChCTOsHIE

Ha 3acTpaxoBaHus, U3NCKBALLYA CriellHa CrieLManm3npaHa MeAuLMHCKa MOMOLY.

EMWAEMWSA e 3apasHa Gonect, KosiTo ce pasnpocTpaHssa 6bp3o U WMPOKO CPef HacereHneTo B JafeH

paiioH 1 KosTO € NpuaHaTa 3a enuemusi oT CeToBHaTa 3apaBHa opraHusauns (C30) unu mecTHaTa Bnact

8 bbnrapus.

MAHOEMUA e ennpemus, KOSITO Ce pa3npocTpaHsiBa CPef HaceNeHNETO B MHOTO CTPaHM UMM KOHTUHEHTM 1

KosiTo e npuaHaTa 3a naHaemus ot CBeToBHaTa 3apaBHa opranusauns (C30).

KAPAHTUHA e 3agbmkuTenHa u3onauus u/wnu neveHne B AOMALLHM YCNOBKS, HAMOXEHO Ha 3acTpaxosa-

HOTO MWL CbC 3anoBe/ Ha MPaBUTENCTBOTO UMW OPraH Ha BNacTTa, Thil kaTo 3aCTPaxoBaHoTO NuLie CTpaja

OT 3apa3Ha BOonecT (BKMKYMTENHO envaemMuyHa unu naHaemuyHa Gonect kato Covid-19) unw 3awoto ce

npeanonara, Ye 3acTpaxoBaHOTO NULE Ce € 3apasnno ¢ Takasa Gonecr.

KOPOHABWPYC 3ABONABAHE (COVID-19) e BupycHo 3abonsBare, NpuimnHeHo oT Lam Bupyc (SARS-

CoV-2) n obsiBeHo oT CBETOBHATA 3/paBHa OpraHu13aLys 3a NaHgemus.

TPAWHA 3ATYEA HA PABOTOCMOCOBHOCT B pesyntaT Ha 3nononyka e HamaneHa unv uarybexa cno-

COBHOCT 3a M3BbpLLUBAHE HA 06WYalHN AECTBIS U 3aHATUS BCMEACTBUE HapyLueHa (yHKUMS Ha oTAeneH

OpraH Wnu Ha Lienusi opraH13bM, onpefeneHa He no-paHo ot 3 (Tpu) U He No-kbcHo oT 12 (aBaHageceT)

Mecelia OT fiaTaTa Ha HacTbMBaHe Ha 3nornonykata, YCTaHOBEHa OT CbOTBETHUS KOMMETEHTEH OpraH Ha

MeauLpHCKaTa ekcnepTuaa Ha pabotocnocobHocTTa unm ot 3EK (3acTpaxoBaTenHo-ekcnepTHa koMucus).

TENECHO YBPEXOAHE e chuanyecko HapaHsiBaHe, IPUYMHEHO OT 3r1ononyka.

JNIEKAPCTBEHUW CPE[CTBA W MEAWKAMEHTW ca Te3n nekapcTeHn CPeCTBa UM MEANKAMEHTH, KOUTO

ca pa3pelueHy 3a ynotpeba 1 npofaxba B CLOTBETCTBME C M3NCKBAHUATA HA AEACTBALLOTO 3aKoHopaTen-

CTBO 1 Ca NPeAnu1caHy oT npaBocnocobeH nekap, NpeaHasHaueHi 1 KacaelLy neveHmeTo Ha 3acTpaxoBaHus

BbB BPb3Ka C HACTbNUNA 3M10MOMyKa 1/ K BHe3anHo 3abonsiBaxe, ¢ Ormnef Bb3CTaHOBSBAHE Ha 3ApaBeTo U

paboTocnocoBbHoCTTa My, B paMkuTe Ha Nepuoaa Ha cpoka Ha nonuuata. JlekapcTernTe cpeacTaa u Meau-

kameHTV TpsibBa Aa ca 3akyneHu 40 7 (Cefem) aHW OT NPesnucBaHeTo UM.

TIEKAP e nuue ¢ BucLue MeanUmMHeKo oBpa3oBaHue, KOeTo UMa Npaso Aa ynpaxHsisa MeauLyHeka npodecus

B CbOTBETCTBIE C [1E/ICTBALLOTO 3aKOHOAATENCTBO Ha CTpaHaTa, B kosiTo paboTu.

BOJTHULIA e nuueHanpaHo 3gpaBHO 3aBeAeHue N0 3aKkOHOAATeNCTBOTO Ha CTpaHaTa, B KOSTO Ce Hamupa,

3a NpoBexfaHe Ha xocnutanuaauusi (GOMHUYHO NeyeHue), B KOETO Ce U3BBPLUBA Mpernes, uacnedsaxe,

[AvarHocTuLMpaHe v neyerme Ha 3actpaxoBaHus. He ca 6onHuua nevebHITe 3aBefeHms 3a M3BbHOONHMYHA

MOMOLL, CrieLvanuaupaHuTe MeaULMHCKY 3aBEAEHUS 3a NeYeHne Ha XPOHUYHO U NCUXMYHO BONHM, anko-

XOMHO3aBUCUMY, HAPKO3ABUCUMK, KaKTO 1 GanHeocaHaTopuanky, NpodunakTU4YHi 1 NOYMBHI MeSULMHCKA

3aBefieHus1, JOMOBE 3a COLIATHM rPYKM, KIMHUKM 33 eCTETYHA MeauLMHa 1 ApYriA Nopo6HM.

BONHUYEH MPECTOW (XOCTUTANU3ALIUS) e MuHimMym 24 (1BafeceT v ueTipm) Yaca Npectoit Ha 3a-

CTpaxoBaHus B 6oMHuMLA, M3BBPLLEH NO NeKapcko NpeanucaHie C Lien HeOTMOKHO U3CTefBaHe, KOHCYNTa-

LS, AnarHocTuLypaxe, neveHne.

PA3X0[U 3A U3OUPBAHE U CNACABAHE ca HeobxoaumuTe 1 Je/ACTBUTENHO U3BbPLLEHN Pa3XOan 3a

U3aMpBaHe Unu cnacsisaxe Ha 3acTpaxoBaHIs UM TIEHHUTE My OCTaHKV B pe3ynTaT Ha 3fononyka.

PA3X0U 3A MEAULIMHCKU TPAHCIMOPT ca HeobxoaumuTe W AENCTBUTENHO W3BBPLUEHNTE PA3XOAN

3a NpeBo3 Ha 3acTpaxoBaHus CbC CreLranuaupas MeaULMHCKI TPaHCMOPT OT MSICTOTO Ha HACTbNBaHE Ha

3riononyka A0 Hait-briMakoTo 3apaBHO 3aBe/eHMe 3a OkasBaHe Ha CrellHa MeanLMHCKa MoMOoLY.

Mpn TenecHo yBpexaaHe UK BHe3anHo 3abonsBaHe Ha 3acTpaxoBaHWs, 33 KOETO MeAMLIMHCKAST ekvn 1

obenyXBaLLMST nekap npenopbysaT XocnuTanuaaums, AcucTupallata koMnaHust Le Ypeam 1 nnati 3a:

. NPexsbpNsHeTo Ha 3acTpaxoaHus B Hail-6nn3kata GonHuLa 1

B.  Ako e Heobxogumo Mo nekapcki CboBpaxeHus

—  MPexBbpNSHETO Ha 3acTpaxoBaHusi ¢ HEOBXOAMMUS MELMLMHCKU Ha[30p MO KakbBTO U [a € HauH
(BKMIouMTENHO, HO 6€3 Ala Ce orpaHinyaBa C TsX, CbC CaHUTapeH CaMoneT, pefoBEH ThProBCKM NONeT 1
nuHeitka) o GonHuua, No-NoAXoasLLo obopyaBaHa 3a KOHKPETHOTO TENecHo yBpexaaHe unn 3abons-
BaHe, Unu

—  AMPEKTHO penaTpupaHe Ha 3acTpaxoBaHusi, BKIIOYMTENHO TPAHCNOPTUPaHe A0 W OT NETULLA C NuHeiika
¢ HeobxopMMIs Nekapcky Hazi30p C PeAoBEH NoneT Ao noaxoasya 6onHuLa v Apyro 3[paBHO 3aBe-
[neHue 61130 0 HEroBOTO MECTOXVBEEHE B CTPaHaTa Ha NOCTOSIHHO MECTOXWTENCTBO, ako 3A1paBOCTIOB-
HOTO My CbCTOSIHME NO3BONSIBA TaKkoBa penatpupaHe. MeaULMHCKUT exun v oBCryXBalLMsT Nekap Lie
onpeaensT Aanu MeAULIMHCKOTO CbCTOsHYE Ha 3acTpaxoBaHus NO3BONsBa penaTpupaxe kato pefoBeH
nacaxep, unu ca Heo6xoaMMK APYrv Mepky criopes obcTosTencTeara.

PA3X0[W 3A PEMATPUPAHE B cnyyait Ha CMbpT Ui akyTHO 3abonseaHe oT 3nononyka ca AeicTBUTeNHO

13BBPLUEHNTE Pa3XOaN 3a NPEBO3 Ha TNEHHIUTE OCTaHKN Ha 3acTpaxoBaHNs OT MAACTOTO, KbAETO € HaCTbMK-

na cMbpTTa, A0 MACTOTO Ha norpebenue.

XPOHWYHO 3ABOJIABAHE e 3abonsiBaHe Ha OTAENEH OpraH Unn cucTema oT OpraHi, 3anoysallo ocTpo

UMK € ONMaKBaHWs, KOUTO Ce MPOSBABAT MPE3 PasNYHIN N0 NPOABITKUTENHOCT MHTEPBANN C NOBTAPALLM Ce

CMMMTOMM 32 NEPUOL, NO-ObITbr OT €4Ha rofMHA.

NMPO®ECUOHAITHO 3ABONABAHE e Gonect, KosiTO € HacTbnuna W3KMYATENHO UMK NPEAUMHO MOA

Bb3AEICTBIETO Ha BpefHuUTe (hakTopu Ha paboTHaTa cpeaa wnu Ha TPyAoBMS MPOLEC BbPXy OpraHuaMa

1 e BKNioYeHo B Cnncbka Ha npocecioHanHuTe Gonectu, u3faneH ot MiuHucTepekisi cbeeT Ha Penybnuka

General conditions of
BULSTRAD TRAVEL PACKAGE

BYACTPACL

VIENNA INSURANCE GROUP

I. DEFINITIONS

Within the meaning of these General Conditions:

INSURER under these General Conditions is ZEAD ,BULSTRAD VIENNA INSURANCE GROUP*, UIC:

000694286, having its seat and registered office: Sofia, 5 Positano Sq. which concludes BULSTRAD

TRAVEL PACKAGE insurance under these General Conditions:

ASSURED is an individual or legal entity stated in the contract who is a party to it and pays the

insurance premium.

INSURED under these General Conditions may be a natural person, Bulgarian or foreign citizen (with

long-term or permanent residence in the Republic of Bulgaria) who would not be older than 75 years by

the time of conclusion of the insurance. Insurance may be provided for older persons in consideration of
additional premium determined by the Insurer. The risk of death is not covered for legally incapacitated
persons and persons under 14 (fourteen) years of age.

BENEFICIARY is a person specified by the Assured in the case of the Insured’s death. If none is

specified, beneficiaries will be the legal heirs. Concerning any other indemnity, beneficiary shall be the

Insured, unless otherwise specified.

ASSISTANCE COMPANY is GLOBAL SERVICES BULGARIA, UIC 175024077, which provides

assistance, under a contract with the Insurer, upon occurrence of an insurance event. Upon such

occurrence the Insured needs to inform the Assistance Company thereof.

ASSISTANCE is a bundle of services/activities of the Assistance Company for provision professional

help upon occurrence of an insurance event.

ACCIDENT is a sudden and unforeseen event caused by external factors, which occurs against the

will of the Insured during the validity period of the insurance policy and leads to a bodily injury or death

of the insured.

SUDDEN SICKNESS is any sudden and unforeseen change in the health condition of the Insured which

requires specialized medical assistance.

EPIDEMIC is a communicable disease which spreads rapidly among a large part of the human

population of an area and which is recognized as an epidemic by the World Health Organization (WHO)

or the local authorities in Bulgaria.

PANDEMIC is an epidemic that spreads among the population in several countries or continents and is

recognized as a pandemic by WHO.

QUARANTINE means compulsory isolation and/or home treatment imposed on the insured person by

an order of a government or official authority because the insured person suffers from a communicable

disease (including an epidemic or pandemic disease such as

Covid-19) or because it is suspected that the insured person has contracted such a disease.

CORONAVIRUS DISEASE (COVID-19) is a viral disease caused by a virus strain (SARSCoV-2) and

declared to be a pandemic by WHO.

LONG-TERM DISABILITY resulting from an accident is a reduced or lost capacity to perform usual

activities and occupations, as a result of impaired function of an organ or of the whole human system, as

assessed not earlier than 3 /three/ and not later than 12 /twelve/ months from the date of the accident,
as established by the respective competent authority for the medical expertise of disability or the

Insurer’s Insurance Medical Commission (IMC).

BODILY INJURY is a physical injury as a result of an accident.

MEDICAL PRODUCTS AND MEDICATIONS are medical products or medications allowed for use and

sale in accordance with the effective legislation, which are prescribed by a qualified physician and are

intended for treatment of the Insured in connection to a suffered accident and/or sudden sickness,
for restoring his/her health and work capacity during the period of the insurance policy. The medical
products and medications should be purchased within 7 (seven) days after their prescription.

PHYSICIAN is a person with a higher medical education who has the right to practice a medical

profession in accordance with the effective legislation in the country where he/she works.

HOSPITAL is a licensed medical establishment according to the laws of the country of its location, for

hospitalization (hospital treatment), where the Insured is examined, tested, diagnosed and treated.

Hospitals are not considered to include outpatient care establishments, specialized medical institutions

for treatment of chronic illness and mental disorders, alcohol or substance addiction, nor spa clinics,

prophylactic and recreational medical centers, social care homes, medical aesthetics clinics and the like.

HOSPITAL STAY (HOSPITALIZATION) is a minimum of 24 (twenty-four) hours of stay of the Insured at

a medical establishment for medical assistance, pursuant to a medical prescription, for the purpose of

urgent examination, consultation, diagnosis and treatment.

SEARCH AND RESCUE EXPENSES are the necessary and actually incurred costs for search and

rescue of the Insured or his/her mortal remains as a result of an accident.

MEDICAL TRANSPORT EXPENSES are the necessary and actually incurred expenses for transporting

the Insured with specialized medical transport from the place of accident to the nearest emergency

health care unit.

In case of a bodily injury or sudden sickness of the Insured, for which the medical staff and attending

physician have recommended hospitalization, the Assistance Company shall arrange and pay for the

following:

A. Transfer of the Insured to the closest hospital, and

B. When necessary for medical reasons:

- the transfer of the Insured with the necessary medical attendance, in any manner (including but
not limited to a medical flight, regular commercial flight and an ambulance) to a hospital more
adequately equipped for the specific injury or illness, or

- direct repatriation of the Insured, including transportation to and from airports with an ambulance
and the necessary medical attendance, on a regular flight to a suitable hospital or other medical
establishment close to his/her residence in the country of permanent residence, provided that his/
her state allows for repatriation as a regular passenger, or with the application of other measures
as may be needed;

REPATRIATION COSTS in the event of death due to an accident are the actual costs incurred for

transport of the Insured’s mortal remains from the location of death to the place of burial.

CHRONIC DISEASE is a disease of a separate organ or system of organs beginning acutely or with

protracted complaints occurring during periods of varying length, with recurrent symptoms over a period

longer than one year.




Bbarapust no npeanoxeHne Ha MUHUCTBbPA Ha 3apaBeonassaHeTo. 3a npodecioHanHo 3abonssaxe Moxe
[a ce npuaHae u 6onect, HeskmioyeHa B Cnucbka Ha NpodecuoHanHuTe 6onecTi, Korato ce YCTaHoBM, Ye
T8 € MPUYMHEHA OCHOBHO M MPsko OT 0buyaiiHaTa Tpy/aoBa [EVHOCT Ha OCUTYPEHHS 1 € NpUUMHNa TPpaitHo
HamaneHa paboTocnocoBHOCT MM CMBPT Ha ocurypeHusi. Kb npochecvoHanHata Gonect ce oTHacsT 1
HENHOTO YCMOXHEHIE U KbCHUTE 11 NOCTEANLM.

3ACTPAXOBATENHA CYMA e makcumanHata cyma no BCKO NOKPUTME, NOCOYEHa B AOrOBOpA, 0 KOSITO
3acTpaxoBaH MOXe [1a MPeAsiBY NPeTeHLs 3a U3nnaLlaHe Ha 3acTpaxoBaTenHo obeslleTeHne Npu HacTb-
MU0 3acTpaxoBaTenHo CbOKUTIE, NPe3 3acTpaxoBaTenHus NEPUOA.

3ACTPAXOBATENHA NPEMUA e cymara, kosTo 3acTpaxoBawysT Abmky Ha 3acTpaxoBaTens no cunara
Ha CKrloyeHa 3acTpaxoBaTenHa nonuua.

3ACTPAXOBATENEH MEPUON e nepuofbT, Npes KoiTo 3acTpaxoBaTensT Noema pucka oT HacTbrnBaHe
Ha 3acTpaxoBaTenHo Cubutme.

3ACTPAXOBATENHO CBBUTHUE e BCsiko HacTbnuno cbbuTie, MoKpUTO Mo YCroBUSITA Ha 3acTpaxoBa-
TenHata nonuua.

MPETEHLIUA e Bcekv ek, oTnpaBeH kbM 3acTpaxoBaTens 3a u3nnalyaHe Ha 3acTpaxoBaTenHo obealeTe-
HIe NPY HACTBNUIO 3aCTPaxoBaTeNHo ChbuTHe.

HEQEECMOCOEBHO JIULIE e manoneTHo nuLie, KOeTo He e HeHaBbpLIMIO 14 (YeTpUHapeceT) roanHM.
CEMEWCTBO ca Cbnpyayt; pofHVHIA N0 NPaBa NVHIAS; NULA, KOUTO XUBEAT Ha CeMeiiHy Havana; Bb3apacTHi
nuua, MbTyBALLM 3aeAHO C fieTe, NPW YCroBYe Ye Ma Bnuska POACTBEHa BPb3Kka MEXMy [ETeTO U MbTyBa-
L1TE Bb3PACTHN.

PYNA e npeasapuTenHo dopmipana oBLLHOCT OT He Mo-Manko OT [Be ML, CKMoYBALLM 3acTpaxoBka
,bynctpaz Tpasbn MMaket".

TEPOPUCTUYEH AKT o3HavaBa BCAKO [eiiCTBME, MPEACTaBNSBALO NPECTbMNEHNE CbrinacHo Hakasa-
TENHMA KOAEKC, YCTAHOBEHO OT CHOTBETHUTE AbPXaBHN OpraHy, KOETO BKMOYBA M3MOM3BAHETO Ha cuna,
Hacunve unu fipyra 3annaxa oT CTpaHa Ha YoBEK UMW rpyna oT Xopa, AECTBaLYM CaMu UK OT UMETO MM
BbB BPb3Ka C HAKOS OpraHu3aLys Unn NOnUTUYECKa cuna, C Lien Aa Cb3faae CMyT 1 CTpax Y HaceneHueTo,
1NK fa 3annawn/npuHyan opraH Ha BnacTTa, MpeAcTaBuTeN Ha oBLeCTBEHOCTTa, UM NpeacTaBuTen Ha
uyxaa Abpkasa, Unu Ha MeXdyHapoaHa OpraHu3auys, fia U3BbPLUM UK Ja NpoMyCHe HeLwo B Kpbra Ha
HeroBuTe hyHKLUMN.

TNIOBUTENCKW CMOPT e cbBKynHOCT OT creLdmyHa thuaniecka [eRHOCT Uk (UnYecky ynpaxHeHus,
KOMTO Ce M3MbIIHABAT B YCTIOBIS, Pa3nuyHit OT BCEKWAHEBHUTE, C Lien pasBreyeHue, 3abasnenue u o6o-
ApsBaHe.

NPO®ECUOHANEH CMOPT o3HayaBa npakTikyBaHETO Ha CMOpT kaTo nnateHa npodecioHanHa AeiHoCT
1NW NnaTeHa ycnyra, He3aB1CUMO OT TOBa Aank € CKIlo4eH ocuLManeH TpyaoB AOrOBOP MeXZy npodecuo-
HanHNA CIOPTHCT ¥ CLOTBETHATA CMIOPTHA OPraH3aLIAs, 1 KOraTo Bb3HarpaXaeHNeTo HaiXBbpNs pasxoanTe
3a y4acTie ¥ MPeACTaBNABa 3HAYMTENHA YaCT OT J0X0Aa Ha atneTa.

EKCTPEMHU CMOPTOBE ca criopToBe, NpakTikyBaHETO Ha KOUTO € CBbP3aHO C MOBULLEH PUCK, KaTo crep-
HUTE, HO He camo: BOMHM M3KYCTBa; CTIOPTOBE 3a CaMO3alLMTa; ckayaHe ¢ BBHIKM; Xenu-Ck; XennbopanHr;
60pABPKPOC, CNIOYNCTAN, CHOYCKEWT, CTPUIAT TPUKVH, (DPUAPTLH, CKANPBHUHT, NNAHIHCKO 1 CKANHO KaTepeHe;
CMeneonorvs; MOTOLMKNETU3bM; PacpTUHI; CNOPTOBE C MOTOPHIM NOAKY; Bb3AYLLHY CMOPTOBE; y4acTHe B eKcre-
ANLMM 10 MECTa, OTNMYABALLM Ce C EKCTPEMHY KIUMATUYHI W/WNu NPUPOLHK YCRIOBYS, KaTo NYCTUHM, BUCOKX
nnaxuHm (Hag 5000 MeTpa HaZ MOPCKOTO PaBHMLLE), NONYNYCTUHHI 0BnacT, ApKTUKa 1 AHTapKTUAa, AKYHIM,
TEPUTOPUN ChC 3ane/eHIn U 3aCHEXEHN Y4acTbLi, U3NCKBALLM NPeAnasHa i 3aLuTHa ek nMpoBKa.
Bb3AYLUHU CMOPTOBE ca nnaHepn3bM, neTexe ¢ 6anoH, napaluytisbm, AenTannaHepusbm, napanna-
HEp13bM, MOTONNaHEPU3bM 1 BCAKAKBI APYTY BapUaHTH, KaKkTo W BCAKAKBM ApYriA ANCLNINHI, CBbP3aHN C
[ABIKEHE BbB Bb3AYLIHOTO NPOCTPAHCTBO.

MbTYBAHE B YY)XXBUHA — nepviog Ha mbTyBaHe 1 NpecToit N3BbH rpanuuuTe Ha Penybnuka Bunrapus.

II. U3NBJIHEHKE
M3nbnHeHneTo Ha ycnoBuaTa, OnpefieneHy B 3acTpaxoaTenHua 40roBop, NPEAXokaa BeaKaksa OTroBOp-
HOCT Ha 3acTpaxoBaTens 3a U3nnalyaHe Ha [OrOBOPEHUTE 3aCTPaxoBaTesH CyMu.

Ill. NIPEAMET HA 3ACTPAXOBKATA

3acTpaxoBaTensT ce 3afbikaBa CPeLLy nnaTeHa 3acTpaxosaTernHa npemus a nokpue CbOTBETHUTE PUCKO-
BE 110 BPEME Ha MbTyBaHe Ha 3acTpaxoBaHus B YyxGuHa, B 3aBUCMMOCT OT M3PUYHO M3BPAHOTO MHAMBILY-
arnHo NoKpUTHe, CbrmacHo HacTosiTe OBLYM YCroBMS.

IV. OBXBAT HA 3ACTPAXOBKATA

[No Tasn 3acTpaxoBka 3acTpaxoBaTensT npeaocTass nokputue cbrnacHo Pasgen XXIII 3actpaxoBatenHu
MOKPUTUSI®, B 38BUCMMOCT OT M3PUYHO U3BpaHuTe 0T 3acTpaxoBaluus/3acTpaxoBaHus Knaysu, kouto ce no-
coyBar B nonuuara.

V. CKMOYBAHE HA 3ACTPAXOBKATA

1. 3actpaxoska ,bynctpag Tpaebn MakeT ce cknioyBa npy npunaraHe Ha OTHoCUMMUTE pasnopendu Ha Ko-
[JleKca 3a 3acTpaxoBaHe, Mo Pef M HauvH, onpefieneH OT 3acTpaxoBaTens, v Ce U3[aBa 3acTpaxoBaTenHa
nonuua.

2. 3acTpaxoBaTenHIUAT AOroBOP NPeACTaBNsBa KOMMEKT OT JOKYMEHTH, BKMOYBALL NONMLA, 06LLM YCTIoBUS,
knayau, 4o6aBbLy, MeANLMHCKY hOpMynsp, BLNPOCHMK (KOraTo Toit Ce uauncksa oT 3acTpaxosartensi), kakto
11 BCUYKM APYTY [JOKYMEHTH, KOUTO Ca MPUETM OT CTPaHIUTE 11 HOCAT HOMepa Ha nonuuata.

3. Mpu cknioyBaHe Ha 3acTpaxoBKkaTa 3acTpaxoBaHMSAT € [TbXeH Aa CboBLLUM BCUYKM CbLUECTBEHM 06CTOS-
TencTBa, CBbP3aHU C OLieHKaTa Ha pucka, 3a kouTo 3acTpaxoBaTensT € 3aan neMeHo Bbnpocy. 3acTpaxo-
BaHVAT € OTTOBOPEH 33 BEPHOCTTA, TOYHOCTTA U MbAIHOTATa Ha JafleHNTe OT HEro CBEAEHNS.

4. 3acTpaxoBaTenHUsT AOroBop Moxe Aa 6bae CkNioyeH Mo dopmata Ha:

4.1.MHpMBIOYyanHa 3acTpaxoBka;

4.2. rpynoBa 3acTpaxoBka.

5. pu cknioyBaHe Ha rpynoBa 3acTpaxoBKa Ha BCMYKM NNLA, BKIIOYEH B MOMULATA, Ce NPeAOCTaBAT eaHak-
BO NOKPUTYE 11 YCIOBMSI, KaTo 3a BCAKO NLie NOOTAEIHO Ce N0COYBa 3acTpaxoBarTesnHaTta My Cyma.

6. 3acTpaxoBatenHara nonvua sagbmkutenHo Bkntoysa KIAY3A 1 ,MEOULIMHCKI PASHOCKW®, kato
3aCTPaxoBaTENHOTO MOKPUTME MOXE fia Ob/ie PasLIMPEHO C eaHa Nk NMOBEYe OT CeAHNUTE [JOMbIHNUTENHM
Knayau:

KNAY3A 2 ,IPABHA nomoL*

KNAY3A 3 ,0bLLA TPAXXIAHCKA OTFOBOPHOCT KbM TPETU NILIA*

KNAY3A 4 ,0TMAHA, MPEKbCBAHE WN YITBIMKABAHE HA MbTYBAHETO"

KNAY3A 5 ,3ABABSAHE, MOBPE[IA, 3ATYBA I KPAXBA HA BATAX I IOKYMEHTU®

KNAY3A 6 ,CEMECTBO"

KNAY3A 7 ,PA3X0AM MO U3AMPBAHE 1 CNACABAHE®

KNAY3A 8 ,JOMBIHUTENHN ACUCTAHC YCyru®

KNAY3A 9 ,3MOMOMNYKA 3A YYXXBUHA

7. BC4KM cneupanHy ycnoBus,, KOUTO U3MEHSIT yCrIoBUsiTa Ha 3acTpaxoBaTesiHaTa fonumua, ce oTpasssat
B 106aBbK KbM Hesl.

8. He ce ckniouBaT MHAMBIOYanHN 3aCTPaXoBKM, NOKpMBALLY pucka ,CMBPT B pesynTaT Ha 3nononyka“ 3a
HefeecnocobHM nuua.

VI. BANIMOHOCT HA 3ACTPAXOBKATA

TMokpuTMETO MO Ta3n 3acTpaxoBka e BanuaHO 3a TEPUTOPUUTE HA BCUYKM TbPXaBM MO CBETA C U3KIIYEHe
Ha Peny6nuka Bbnrapus, a 3a YyxaecTpaHHM rpaxaaHm ¢ NPOLLITKUTENHO UK NOCTOSHHO NpebuBaBaHe Ha
TepuTopUsTa Ha Penybnika Bbnrapus — ¢ U3KIOYeHNe U Ha JbpxaBaTa/uTe, YMTO rpaXIaHi ca.

PROFESSIONAL DISEASE is a disease which has arisen exclusively or mainly due to the influence
of harmful factors of the work environment or work processes on the body and is included in the List
of Occupational Diseases issued by the Council of Ministers of the Republic of Bulgaria, pursuant to
proposal from the Minister of Health. An occupational disease may also be recognized as a disease
not included in the List of Occupational Diseases when it is established that it was caused mainly and
directly by the Insured’s normal work activity and has resulted in permanently reduced work capacity
or death of the Insured. Occupational disease also includes its aggravation and later developments.
SUM INSURED is the maximum amount under each cover specified in the contract which the Insured
may claim as payment of insurance indemnity for an insurance event which has occurred during the
insurance period.

INSURANCE PREMIUM is the amount that the Insured owes to the Insurer according to the concluded
insurance policy.

INSURANCE PERIOD is the period during which the Insurer bears the risk of occurrence of an
insurance event.

INSURANCE EVENT is any event covered under the conditions of the insurance policy.

CLAIM is any claim made to the Insurer for payment of insurance indemnity in case of an occurred
insurance event.

MINOR PERSON is a person under 14 (fourteen) years of age.

FAMILY includes spouses; direct-line relatives; persons in cohabiting couples: adults traveling with
a child, provided that there is a close kinship relationship between the child and the traveling adults.
GROUP is a pre-existing group of not less than two persons who take out Bulstrad Travel Package
insurance.

TERRORIST ACT means any act constituting a crime under the Penal Code established by the
appropriate governmental authorities, which involves the use of force, violence or other threat by
a person or a group of persons acting alone, on behalf of or in connection with an organization or
a political force to spread confusion and fear in the population, or to threaten/coerce a government
authority, public representative, representative of a foreign country or an international organization to
commit or omit an action in the range of its functions.

AMATEUR SPORTS are a combination of specific physical activities or practices performed under
circumstance other than one’s daily occupation, for the purpose of entertainment, fun and recreation.
PROFESSIONAL SPORTS mean sport practices as a paid professional activity or paid service, whether
or not a formal employment contract is concluded between the professional athlete and the sport
organization concerned, and where the remuneration exceeds the cost of participation and represents
a significant part of the athlete’s income.

EXTREME SPORTS are sports whose practice involves higher risk, such as, but not only: martial arts;
self-defense sports; bungee jumping; heli-skiing; heliboarding; boardwalk, slopestyle, snowboarding,
street tricking, free-running, sky-running, mountain and rock climbing; speleology; motorcycling; rafting;
motorboat sports; aerial sports; participation in expeditions to places characterized by extreme climate
and/or natural conditions, such as deserts, high mountains (over 5,000 m above sea level), semi-desert
areas, the Arctic and Antarctica, jungles, areas with icy and snowy areas requiring protective or safety
equipment.

AERIAL SPORTS include gliding, balloon rides, parachuting, hang gliding, paragliding, motor gliding
and any other variants, as well as any other disciplines related to air transport.

TRAVEL ABROAD is the period of traveling and stay outside the borders of the Republic of Bulgaria.

1. CONDITION PRECEDENT
The fulfillment of the conditions set out in the insurance contract precedes any liability of the Insurer for
payment of the agreed sums insured.

1ll. SUBJECT OF INSURANCE

In consideration of a paid insurance premium, the Insurer is obliged to bear the respective risks during
a trip abroad of the Insured, depending on the expressly selected individual cover in accordance with
these General Conditions.

IV. SCOPE OF THE INSURANCE
Under this insurance, the Insurer shall provide cover in accordance with Section XXII “Insurance Covers”,
depending on the expressly selected by the Insured/Assured Clauses which shall be listed in the policy.

V. CONCLUSION OF THE INSURANCE

1. Bulstrad Travel Package insurance shall be concluded in accordance with the relevant provisions of
the Insurance Code, according to a procedure and in a manner determined by the Insurer, for which a
policy shall be issued.

2. The insurance contract is a set of documents including a policy, general conditions, clauses,
endorsements, medical form, questionnaire (when required by the Insurer) and any other documents
agreed upon by the parties and bearing the policy number.

3. Upon conclusion of the insurance, the Insured is obliged to report all material circumstances related
to the risk assessment of which the Insurer has asked questions in writing. The Insured is liable for the
truthfulness, accuracy and completeness of the information provided by him/her.

4. The insurance contract may be concluded in the following forms:

4.1. individual insurance;

4.2. group insurance.

5. Upon conclusion of a group insurance, all persons included in the policy shall be subject to the same
cover and conditions, with the individual sum insured specified separately for each individual person.

6. The insurance policy shall mandatorily include CLAUSE 1 MEDICAL EXPENSES, and the insurance
cover may be extended with one or more of the following additional clauses:

CLAUSE 2 LEGAL ASSISTANCE

CLAUSE 3 GENERAL THIRD PARTY LIABILITY

CLAUSE 4 CANCELLATION, INTERRUPTION OR EXTENSION OF THE VOYAGE

CLAUSE 5 DELAY, DAMAGE, LOSS OR THEFT OF LUGGAGE AND DOCUMENTS

CLAUSE 6 FAMILY

CLAUSE 7 SEARCH AND RESCUE EXPENSES

CLAUSE 8 ADDITIONAL ASSISTANCE SERVICES

CLAUSE 9 ACCIDENT ABROAD

7. Any special conditions amending the conditions of the insurance policy shall be specified in an
endorsement to it.

8. No individual insurance may be concluded which covers the risk of “Death due to an Accident” for
Minors.

VI. INSURANCE VALIDITY

The cover under of this insurance is valid for the territories of all countries of the world except the
Republic of Bulgaria, and for foreign nationals with long-term or permanent residence on the territory of
the Republic of Bulgaria - with the exception of the country(s) whose citizens they are.



VII. CPOK HA 3ACTPAXOBATENHOTO NOKPUTUE

1. CpokbT Ha 3acTpaxoskata e oT 1 (eanH) AeH fo 1 (eaHa) roavHa, B 3aBMCUMOCT OT NPOABLIKATENHOCTTA
Ha MbTyBaHe Ha 3acTpaxoBaHus B YyxbuHa.

2. Hayano u kpait Ha 3acTpaxoBaTemnHoTo NOKpUTHE:

2.1. Mo nokpuTusTa, BrmtoseHn B Knaysa 1 ,MeguuuHcku pasnocku®, Knaysa 2 ,lpasHa nomowy’*, Knaysa 3
,O6LLa rpaxaaHcka 0TrOBOPHOCT KbM TpeTy nuua“, Knaysa 6 ,Cemeiicteo’, Knayaa 7 ,Pasxoay no naupaa-
He 1 cnacsisane’, Knaysa 8 ,JlonmbnHuTenHn acuctauc yenyru® u Knaysa 9 ,3nononyka”, 3actpaxosatenHoto
MOKPUTYE 3an04Ba C HanyckaHe oT 3acTpaxoBaHus Ha TepuTopusiTa Ha Penybnmka Bbnrapus, HO He No-paHo
OT AaTara, NocoyeHa B J0roBOpa KaTo HayarnHa fata, U Hanuiue Ha nnateHa 3acTpaxoBaTenHa npemus, 1
MPUKIIOYBa C BPbLUAHETO Ha 3acTpaxoBaHus Ha Teputopusita Ha Penybnika Bbnrapusi, HO He NO-KbCHO OT
24.00 4 Ha nocoyeHaTa B JOroBopa kpaiHa jaTa — KoeTo 0T iBeTe 06CTOSTENCTBA HACTBNYN NO-PaHo.

2.2. Mo ycnosusta Ha Knayaa 4 ,OTMsHa, NpekbcBaHe N yabMxaBaHe Ha MbTyBaHEeTO" 3acTpaxoBaTen-
HOTO MOKPUTME 3anoyBa:

2.2.1. 32 NOKPUTMETO ,0TMSIHA Ha MbTYBAHETO" — OT AaTaTa Ha CKMKYBaHe Ha 3acTpaxoBkaTa v 3annallaHe
Ha [bnxuMaTa 3acTpaxoBaTenHa NpemMus unu fatata Ha KynyBaHe Ha camoneTHus Gunet unu apyr Tpaxc-
MOPTEH JOKYMEHT (KOETO OT ABETe € HACTBNAMO NOCMEAHO) M MPUKITIOYBA B Yaca Ha TPbIBaHe, MoCoYeH Ha
camoneTH!s GuneT unu TPaHCOPTHUS [LOKYMEHT;

2.2.2. 33 NOKPUTMETO ,MPEKbCBAHE UMK YAbIkaBaHe Ha MbTyBaHETO" — ako NoneTbT Ha 3acTpaxoBaHus e 3a-
6aBeH ¢ noBeye OT 4 (4eTUpK) Yaca, CYUTaHo OT AaTaTa i yaca, NOCOYEHN Ha camoneTH!s BuneT 3a noneta.
2.3. Mo nokpuTnsTa, BKMoYeHM B Knaysa 5 — ,3abassHe, noBpeaa, 3aryba unu kpaxba Ha Garax n AokymeH-
TI", C M3KMNKOYEHIe Ha NOKpUTMETO ,3abaBsiHe Ha Barax" 3acTpaxoBaTenHoTo NOKPUTHE 3anoyBa C OTMLTYBa-
He Ha 3acTpaxoBaHus OT JoMa My, HaMuUpaLL ce Ha TepuTopusita Ha Peny6nuka Bbnrapusi, Ho He no-paHo
OT fjaTaTa, MocoYeHa B J0roBopa kaTo HavanHa ata, v Npu Hannym1e Ha NnaTeHa 3acTpaxosarenHa npemmus
(3a oka3BaHe 3acTpaxoBaHWUAT NPeACTaBs caMoneTeH buneT, pesepBaLys 3a XoTen, yA0CTOBEPSABALLY OT-
MbTYBaHETO) U MPUKIIOYBA C BPBLUAHETO HA 3acTpaxoBaHus B AOMa My, HaMUpaLL, Ce Ha TepUTopUsiTa Ha
Peny6nuka Bbnrapus, Ho He no-kbcHo 0T 24.00 Y Ha nocoyeHaTa B AOroBopa kpaitHa Aata.

Mo nokputveTo ,3abaBsHe Ha Garax" 3acTpaxoBaTenHoTO MOKPUTME 3aroyBa B Cryyaid, Ye AOCTaBAHETO
Ha Garaxa Ha 3acTpaxoBaHus € 3abaBeHo ¢ noBeye oT 4 (YeTUpH) Yaca, CYUTAHO OT MOMEHTA, B KolTO 3a-
CTPaxOBaHWAT NPUCTUTHE B CBOATA AeCTUHALMS. [TPeAoCTaBs ce NOKpUTHE Camo 3a U3XOAALLOTO MbTyBaHe,
HanpaBeHo OT TepuTopusiTa Ha Penybnuka Bbnrapus kb Abpxasata Ha AeCTUHALMATA.

3. Tpyt MHOTOKPaTHI MbTyBaHWS B Yy6MHa B pamMKiTe Ha eaHa roanHa 3acTpaxoBaHUST MOXe fia CKMHouM
3acTpaxoBaTeneH 0roBop, u3bupaitkv eanH oT CeHUTe BapuaHTy:

e TMaket ,Myntutpun 31 - 31 gHu;

e [laket ,MynTutpun 62 — 62 aHu;

e [laket ,MynTutpun 92 — 92 aHu;

e TMaket ,Myntutpun 184° - 184 gHu.

MaKcuManH1sT cpok no MocoueHUTe nakeTut € 365 K, kaTo 3acTpaxoBaTenHuTe NOKPUTUS Ca BanWaHH 3a
BCAIKO MbTyBaHe Ha 3acTpaxoBaHus B Yyxb1Ha, KOETO He HaAXBBPNA CPOK C MakCMManHa NPOAbMKUATENHOCT
Ha BCSAKO e[HO MNbTyBaHe, CbIMacHO Cpoka B M3BpaHus nakeT.

VIIl. SACTPAXOBATEJTHA CYMA

1. BacTpaxoBaTenHara cyma ce foroBapst Mexay 3actpaxoBaluus/3acTpaxoBaHus 1 3actpaxosatens u ce
Moco4Ba B 3aCTpaxoBaTenHaTa nonuLa, NOOTAEMHO 3a BCSKa Kray3a v BKIKYEHO NOKpUTHE.

2. B cnyvail Ha cknioyBaHe Ha rpynoBa 3acTpaxoBka 3acTpaxoBaTenHata cymMa € efiHakBa 3a BCUYKM 3a-
CTpaxoBaHu nuua.

3. 3acTpaxoBaTenHata cyma e ropHata rpaHuua, 4o kosito 3acTpaxoBaTensT e OTTOBOPEH MU HACTbMBaHe
Ha 3aCcTpaxoBaTenHo cbouTve.

4. OTroBOpHOCTTa Ha 3acTpaxoBaTens no BCsika OTAENHa kray3a 3a Cpoka Ha [ielCTBME Ha 3acTpaxoBkaTa
€ 710 pasmepa Ha 13bpaHaTa oT 3acTpaxoBalLys 3acTpaxoBaTesHa cyma no CboTBETHaTa knay3a, nocoyeHa
B MONMLaTa, HE3aBUCMMO OT GPOst Ha HAaCTBMUNNUTE 3acTpaxoBaTenk CbouTUs. Crief M3BbPLUBAHE Ha Nna-
LaHs No 3acTpaxoBaTenHaTta nonuLa 3acTpaxosaTenHara Cyma no CboTBETHaTa knaysa ce Hamansisa ¢
pa3Mepa Ha U3BbpLLEHNTE NnalLaHns.

IX. BACTPAXOBATEJTHA NPEMUA

1. 3acTpaxosaTenHara npemusi ce onpesens ot 3acTpaxosaTens v Ce 0Tpa3ssa B 3acTpaxosarernHara no-
nmua.

2. 3acTpaxoBartenHara npemus ce Nnalua eaHoKPaTHO NpU CKIlYBaHe Ha 3acTpaxoskata. He ce fonycka
Pa3cpoYeHo NnallaHe Ha 3acTpaxoBarenHara npemus (naLyaHe Ha BHOCKM).

3. [lombnHuTenHa npemust e cymara, KosiTo Ce ABsIBa KaTo [AOMbIHUTENHO 3abIKEHME 3a NallaHe oT CTpa-
Ha Ha 3acTpaxoBallvs/3acTpaxoBaHms, CbOTBETCTBALLO Ha 3abIIKEHNETO Ha 3acTpaxoBaTens 3a pasiim-
psiBaHe Ha MoKPUTUETO, NPOMSIHA B PUCKa, YAbIKaBaHe Ha NEpUOLa Ha 3acTpaxosaTenHara nonmwya unm
ZApyra NpoMsiHa B YCIOBUSITA Ha 3acTpaxoBaTenHara nonuua.

X. OBLUY U3KNIOYEHUSA

1. BuHaru uskntouerm no Tean O6Lm ycnosus ca cbbUTMs, NPUYMHEHN NPSKO UK KOCBEHO OT:

1.1. TenecHo yBpexpaHe, 3abonsBaHe Unu nocneauuy o1 CboUTUS, KOUTO Ca HACTBLNMMM U3BBH 3acTpaxo-
BaTesHUs NepUog;

1.2. OTka3 Ha 3acTpaxoBaHus Aa Ce NOANOXM Ha BaKCUHALMS N Apyra NPEBaHTUBHA MEAWULIMHCKa MaHUMy-
naups, HeobxovMa Npean MbTyBaHETO B [bPXaBK, 3a KOUTO ChlUaTa Ce M3NCKBa;

1.3. [leHTanHo neyeHue, ocBeH B cnyyanTe, nocoueHy B Knaysa 1, 1. 1.6 ot Hactoswmte OBy ycnosus;
1.4. Tlewxnynm pascTpoicTaa unu 6onecTn, HeBpo3a, Aenpecus, OpU ChLUMTE Aa ca Pe3ynTaT Ha NokpuT
o nonuuaTta puck;

1.5. XVB (BMpYC Ha MMyHHa HEOCTaTBYHOCT) WUk BCsko cBbp3aHo ¢ XVB 3abonsisaHe (BKMOYMTENHO
CMNWH - cuHapom Ha npuaobutata MMyHHa HeAOCTaTbYHOCT) /UMK BCAKa TAXHA MyTaLWs Ui U3MEHeHe
W NPOM3TIYALLY OT TSIX 3a60NABaHNS, HE3aBUCUMO OT HaUMHa, NO KOMTO € HACTBNIO (H3UYECKOTO YBPEX-
JlaHe unu e NpudmHeHo 3abonsisaxeTo;

1.6. BeHepuyecku 6onectu;

1.7. Ynotpeba Ha ankoxon, ynotpeba Ha [ONMHT ¥ Ha BCSKaKbB BUA HApKOTULM, ONWATU 1 NPOU3BOAHUTE
1M BelLecTBa;

1.8. Ynotpeba Ha nexapcTeeHn npenapaTtit ¢ ynoisao unv CTUMynupaLLo AeicTBue, CTepouau, KopTu-
KOCTepouay, KoraTo ChLLMTe He ca MPUETU N0 Nekapcko NpeanucaHme;

1.9. Tpy6a HeBpexHOCT Ha 3acTpaxoBaHusi, YMULLNEHO M3naraHe Ha OnacHoCT W/MnK U3BbPLUBAHE UMK
OMUT 3a U3BBPLUBAHE HA NPECTBNIEHNe OT 3acTpaxoBaHus Uk niLe, NPaBoMMALLO Aa NOMY4M 3acTpaxo-
BaTenHo obesLueTeHue;

1.10. C6uBaHe, camoy6uiACTBO N ONUT 3a TaKOBA, BKIIOYUTESTHO U KOraTo 3acTpaxoBaHUST € B ChCTOsHIE
Ha HeBMEHSIEMOCT,;

1.11. 3abonsBaHe, NPUYMHEHO OT ENUAEMUN UNK 3apassiBaHe;

1.12. llym vnu yaapHa BbiHa OT HACKO NPENKTaLL CBPbX3BYKOB CaMONeT;

1.13. CvbuTHe, BCNeACTBME HA MbTHOTPAHCMOPTHO NPOU3LLECTBIE, MPY KOETO 3aCTPaXoBaHOTO NuLe, ynpa-
BNSIBaN0 MOTOPHOTO NpeBo3Ho cpeacTeo (MMC) e HenpaBocnocobeH Bojay nu € NULLEHo OT NpaBoTo Aa
ynpasnsiea MINC ot cboTBeTHaTa kateropusi, unu e ynpaenssano MINC 6e3 JbpxaBeH KOHTPONEH HOMep unn
MMC, cnpsiHo OT ABUKEHME NO YCTAHOBEHMS OT 3aKoHa pe;

1.14. CvbuTua, fokato 3actpaxoBaHUST MbTyBa Ha 6opaa Ha kopab unv Apyr nnaeaTeneH Cbj, Unu neTate-
TIeH anapar, 0CBeH B CryyauTe, KoraTo e PefioBeH MbTHUK B CbOTBETHO JIMLIEH3VPaH MOPCKW UMK Bb3fyLUEH
npeso3Bay;

1.15. CMBPT Uy TenecHo yBpexaaHe Ha 3acTpaxoBaHus, A0KaTO ChLUMAT e 3abpxaH T OpraHu Ha BnacT-

VII. INSURANCE PERIOD

1. The insurance period may be from 1 (one) day to 1 (one) year, depending on the duration of the
Insured’s trip abroad.

2. Beginning and end times of the insurance cover:

2.1. For the covers under Clause 1 “Medical expenses’, Clause 2 “Legal assistance”, Clause 3 “General
Third Party Liability”, Clause 6 “Family”, Clause 7 “Search and rescue expenses”, Clause 8 “Additional
assistance services” and Clause 9 “Accident”, the insurance cover shall commence after the Insured
has left the territory of the Republic of Bulgaria, but not earlier than the date stated in the contract as
the starting date, provided that the insurance premium has been paid, and shall end upon the Insured’s
return on the territory of the Republic of Bulgaria, but not later than 24:00 hrs. on the ending date stated
in the contract, whichever occurs first.

2.2. Under the conditions of Clause 4 “Cancellation, interruption or extension of the voyage’, the
insurance cover shall commence as follows:

2.2.1. For the cover “Cancellation of the voyage” - from the date of insurance conclusion and payment
of the due insurance premium, or from the date of purchase of the plane ticket or another transport
document (whichever of the two has occurs later) and shall end at the departure time stated in the plane
ticket or the transport document.

2.2.2.. For the cover “Interruption or extension of the voyage” — in case the Insured’s flight is delayed
for more than 4 (four) hours, starting from the date and time stated in the plane ticket for the flight.

2.3. For covers under Clause 5 “Delay, damage, loss or theft of luggage and documents,” except for
the cover “Delay of luggage”, the insurance cover shall commence with the Insured’s departure from
his/her home on the territory of the Republic of Bulgaria, but not earlier than the starting date stated
in the contract, provided that the insurance premium has been paid (as evidence, the Insured needs
to show a plane ticket, hotel reservation proving the journey), and shall end with the Insured’s return
to histher home on the territory of the Republic of Bulgaria, but not later than 24:00 hrs. on the ending
date stated in the contract.

For the cover “Delay of luggage”, it shall commence in case the delivery of the Insured’s luggage has
been delayed for more than 4 (four) hours from the time of the Insured’s arrival at his/her destination.
Such cover is provided only for the outgoing departure that begins on the territory of the Republic of
Bulgaria towards the destination country.

3. For multiple trips abroad within the period of one year, the Insured may conclude an insurance
contract selecting one of the following options:

®  Multi-trip package 31 - for 31 days;

e Multi-trip package 62 - for 62 days;

©  Multi-trip package 92 - for 92 days;

®  Multi-trip package 184 — for 184 days.

The maximum total period under these packages is 365 days, whereas the insurance coverage shall
be valid for each trip of the Insured abroad, whose duration for each trip does not exceed the maximum
period of days for the chosen package.

VIIl. SUM INSURED

1. The Sum Insured is agreed between the Assured/Insured and the Insurer and is specified in the
insurance policy, separately for each clause and cover included.

2. In case of conclusion of a group insurance, the Sum Insured shall be the same for each insured
persons.

3. The Sum Insured is the upper limit for which the Insurer is liable upon occurrence of an insurance
event.

4. The liability of the Insurer under each individual clause during the insurance period shall be up to the
amount of the Sum Insured selected by the Insured for the respective clause and specified in the policy,
regardless of the number of insured events. After payment of indemnities under the insurance policy,
the Sum Insured shall be reduced with the amount of payments made.

IX. INSURANCE PREMIUM

1. The insurance premium is determined by the Insurer and is specified in the insurance policy.

2. The insurance premium shall be paid as one-off payment on insurance conclusion. No deferred
payment of insurance premium (in installments) is allowed.

3. Additional premium is the additional amount payable by the Assured/Insured, which corresponds to
an obligation of the Insurer for: extension of the cover, changes in the risk covered, extension of the
period of the insurance or another change in the conditions of the insurance policy.

X. GENERAL EXCLUSIONS

1. Always excluded under these General Conditions are events caused directly or indirectly by:

1.1. Bodily injury, sickness or series of events which have occurred outside the insurance period;

1.2. Refusal by the Insured to undergo vaccination or use other preventive medical treatment necessary
prior to travelling to counties for which such treatment is required;

1.3. Dental treatment, except for the case under Clause 1, it. 1.6 of these General Conditions;

1.4. Mental disorders or conditions, neurosis, depression, even when these have resulted from a risk
covered by the policy;

1.5. HIV (human immunodeficiency virus) and/or any HIV-related disease (including AIDS-acquired
immunodeficiency syndrome) and/or any mutation, change or disease resulting therefrom, regardless
of how a physical injury has occurred or is caused by the disease;

1.6. Sexually transmitted diseases;

1.7. Use of alcohol, stimulants or any kind of intoxicating substances, opiates or their derivatives;

1.8. Use of medications with sedating or stimulant effect, steroids, corticosteroids, when not prescribed
by a medical person;

1.9. Gross negligence on the part of the Insured, deliberate exposure to danger and/or committing and/
or attempting to commit a crime, on the part of the Insured or a person entitled to receive insurance
indemnity;

1.10. Physical fight, suicide or suicide attempt, incl. when the Insured is in a state of insanity.

1.11. Disease caused by epidemics or contamination;

1.12. Noise or shock wave from a low flying supersonic aircraft.

1.13. Event resulting from a traffic accident, in which the Insured driving the vehicle was without a
license or was divested of the right to drive the vehicle of the relevant category, or it was a vehicle
without state registration number or a vehicle immobilized according to the legal procedure.

1.14. Events while the Insured travels aboard a ship, other vessel or aircraft, except when s/he is a
regular passenger in an appropriately licensed marine or air carrier.

1.15. Death or personal injury of the Insured while the Insured is detained by the authorities or
imprisoned, as well as due to execution of a death sentence;




Ta UNK Ce HamMpa B 3aTBOP, KaKTO U M3MbIHEHE Ha CMBbPTHA NPUCHAA;
1.16. MpebusapaHe Ha 3acTpaxoBaHus B 30HM C OTPaHUYEH AOCTN;

1.17. CbBuUTUS, CnencTeue Ha [eNCTBIA Ha 3aCTpaxoBaHus, HapyLLaBaLLM Pa3Nopeadu Ha MECTHOTO 3aKo-
HopaTencTeo 1 3abpaHin Ha MECTHUTE BRacTu;

1.18. MpochecroHanHo ynpaxHsBaHe Ha CNOPTOBE, BKMIOYUTENHO HA EKCTPEMHY CTIOPTOBE 1 y4acTye B Che-
Te3aHusi, 0CBEH ako € 0TOBOPEHO MeXY CTPaHWUTE U 3a LienTa e U3fafeH Ao6aBbk KbM 3acTpaxoBaTenHata
nonuua;

1.19. KbnaHe unu nnyBsaHe B HeOXpaHsiBaHW BOAHW GaceiiHu, B U3BbHPaBOTHOTO BpeMe Ha BOAHO-CriacuTen-
HaTa cnyxGa unu npyu BOUrHaT 3abpaHuTeneH npedynpeauTene tnar;

1.20. KapaHe Ha cki unu cHoy6opa U3BbH ONpeieneHunTe 3a Lienta oT CbOTBETHUTE MECTHU BNacTv 1 nna-
HUHCKY CTIyXB1 NUCTH, TpaceTa ¥ CbOPbXEHNS);

1.21. CvbuTue B pesynTar Ha unu nNpu y4acTvie B CbCTe3aHue, BKMoYBaLLO ynoTpebata Ha CyXombTHO, BOAHO
1nW Bb3fyXONMaBaTesHo NPeBO3HO CPEACTBO, OCBEH ako MEXMy CTpaH!Te e [JOrOBOPEHO Apyro 1 3a Lenta
€ u3ganeH Ao6aBbk KbM 3acTpaxoBaTenHaTta nonnua;

1.22. CvbuTne, B pesynTar Ha y4acTie Ha 3actpaxoBaHus kaTo kackagbop UnK Aybnbop Ha akTbop BbB
(hUNMOBY CLIEHM, NPeACTaBMSBALLM ONACHOCT 33 XWBOTA HA 3aCTpaxoBaHusi, OCBEH ako MexXay CTpaHuTe e
[ZI0rOBOPEHO APYro 1 3a LienTa e u3nadeH A06aBbk KbM 3acTpaxoBaTenHara nonmua;

1.23. CvbuTue, HacTbNMMO NO Bpeme Ha cnyx6a Unu TPEHUPOBKM B KAKBUTO W [ja Ca BOEHHM, MOMyBOEH-
HU UNK nonMueick (Mo curypHocTTa) Cyx61 unu MeXayHapoAHI BOEHHM OpraHM3aLyu, Unu pesynTat ot
NMofoBHM AEACTBIS, HE3aBUCMMO OT TOBA Aany YBPEXAAHETO € HAaCTLNUMO MO BpeMe Ha oduLManeH unn
HeoduLmaneH OTnyck Ha 3acTpaxoBaHNs 1 HE3aBUCMMO OT TOBa Aany 3acTpaxoBaHUST € HocUn YHUdopMa
110 BpeMe Ha HacTbrBaHe Ha CbBUTUETO, OCBEH ako e OrOBOPEHO Mexay CTPaHUTe 1 3a LienTa e usfafeH
no06aBbK KbM 3acTpaxoBaTenHata nonuua;

1.24. BoitHa, arpecws, BpaxaebHn AeiCTBIS, BOEHHI AENCTBIS (He3aBUCUMO Aanu e unu He e obsBeHa
BOIIHa), rpaxzaaHcka BoitHa, ByHT, peBOMIOLMS, BbCTaHWUs, BOBHEH NPeBpaT UMW y3ypnupaHe Ha BnacTTa,
CTaYKN 1 NOKaYTH, TEPOPUIBM;

1.25. CbOMTUS BBB BPb3Ka C SAPEHM aBapun,paayoakTUBHO 3aMbpCsiBaHe, HE3aBICUMO [anu & AUPEKTHO
NW MHAVPEKTHO, OHMU3MpaLLA pauaLins, XuMudecky o06rassiBaHms v eKCnno3uBHY BELLECTBa;

1.26. CvbuTie, B pesynTar OT HeU3NbIHEHWe Ha 3abMxeHne 3a cnasBaHe Ha obLIoNpueTy npasuna 3a
6e30macHoCT, ako Te ca JOMPUHECTIA 3a HACTBLNBAHETO Ha 3aryba;

2. 3acTpaxoBaTensT He usnnalla obesLeTeHme W B Cy4auTe Ha u3Mama Unv OnuT 3a Takaea OT CTpaHa Ha
3acTpaxoBaHus U NLie, MMaLLO NPaBo Aa Nofyyy 0Ge3LLEeTEHIe Mo 3acTpaxoBkata.

3. 3acTpaxoBaTensT He HOCU OTFOBOPHOCT 3a 3ary6u Unv Bpeau, Bb3HUKHaNM B Pe3ynTaT Ha unu oT JeicT-
B Ha NULA, KOWTO Ca [ENCTBUTENHU UMW NpeanonaraeMy YeHoBe Ha TepOPUCTAYHM OpraHM3aLmum, Ha
TPYNN 3a TPadhuK Ha HAPKOTULY, /UMK 3a Pa3NPOCTPaHEHIE Ha SBPEHN, XUMUYHY Uk BUONOTUYHI OPBXMSL.
Topen3BpoeHUTe U3KMIYEHNs Ca BanWOHW 3a BCMYKM KNayau Ha HacTosilata 3acTpaxoBaTefHa nonuua,
OCBEH aKo € YroBOPEHO APYro, KOETO € 0TPa3eHo B A06aBbK KbM 3acTpaxoBaTemnHaTa nonumua.

4. V3kntoyeHns, cBbp3anu ¢ kubep cuontie.

He3aBucuMO OT Apyry YCroBusi MO MoMMLaTa Ui ApYro NpUMoXeHe KbM Hesi, CTpaHUTe Ce Cbrracsiar 1
[0roBapsiT CNeAHoTO J1a MMa NpUopuTeT:

Hacrosiata nonuua He nokpuea 3ary6a unu noBpefia Ha MMyLLECTBO, KakTo W OTFOBOPHOCT, KOUTO Mpsiko W/
Unn kKocBeHo ca BeneacTene Ha KUBEP CbBUTUE.

Kubep cubutie e BCSKO HepaapelLeHo, Cly4ailHo UMK 3NOYMMLLIEHO AECTBME UMK CEpUs OT CBbP3aHK C
Hero HepaspeLLeHW, CryyaiHi Uin 3MoyMULLINEHN [ENCTBIS, KaKTO W 3arnaxaTa unu u3mMamara, CBbp3aHu ¢
[JocTbna Ao 06paboTkaTa, onepupaHeTo ChC MMM U3NON3BAHETO Ha KOSITO U 1A € MH(OPMALMOHHA TEXHOIO-
YS! UMW eNeKTPOHHI AaHHM OT NULIe MW Tpyna nuua.

XI. MPABA U 3A0BMKEHWUA HA 3ACTPAXOBALLUS/ 3ACTPAXOBAHUSA

1. 3acTpaxoBaHMSIT, 3aKOHHUTE My HacneHULM Unu GeHeduLMeHTUTe MonyyaBaT nonaralloTo M ce 3a-
CTpaxoBaTenHo obesLeTerne U MOTMBMPaH 0Tka3 B Cpok Ao 15 (neTHapeceT) paboTHu AHM crnepd npea-
CTaBsiHE Ha BCUYKW HEOBXOANMI [LOKYMEHTH, BKIKOUUTENHO JOMBIHUTENHO MOUCKaHUTE OT 3acTpaxoBaTens.
2. 3acTpaxoBalLusAT/3acTpaxoBaHUAT € AbKEH:

2.1. [la nnaTi 3acTpaxoBaTenHata npemus B pamkuTe Ha A0rOBOPEHNS CbC 3acTpaxoBaTens Cpok.

2.2. [la yBeioMu 3acTpaxoBaTens, ako UMa Jpyra feiicTBalLa 3acTpaxoBka C PUCKOBE, MOEHTUYHM Ha Te3u,
MOCOYEHM B MOKPUTUSITA MO HACTOALYMTE OBLLA YCIIOBMS.

2.3. [la npeanpuema BCUYKY LienecbobpasHm, 0buyaitHi 1 pasymMHin NpefoXpaHUTENHU MepKI 3a OcurypsiBa-
He Ha 6e30MacHOCTTa Ha 3acTpaxoBaHWs UM Ha CBOsiTa N4Ha Ge3onacHocT.

24. [la cbobiasa B 7 (cefeMm)-[HEBEH CPOK OT Hay4yaBaHETO 3a BCUUKM HOBOBB3HMKHANM 06CTOATENCTBa
Crief CkMioYBaHe Ha 3acTpaxoBKaTa, KOWUTO Ca OT 3HaYeHue 3a pucka, AOpY 1 Te Aia ca HacTbnnnm Ge3 Heroso
cbrracue Unu yyactue.

XII. MPABA W 3A0BMKEHWUA HA 3ACTPAXOBATENSA

3acTpaxoBaTensT MMa npaso:

1. la npeanpvema AeicTBus 3a HamansBaHe Unu orpaHuyaBaHe Ha BPeAuTe, KakTo W ia jaBa 3agbixuTen-
HW NPenopbKI Ha 3acTpaxosalLys/3acTpaxoBanis 3a NPeAnpUeMaHe Ha Tak1ea MepKku.

2. 3a cobcTBEHa CMeTKa [ia M3BbpLUBA AVCTBYS, ja BOAM NMPEToBOPU U Aa CKIKYBa CNoroAty BbB Bpb3ka C
npeTeHLMN Ha TPETW NuLia Mo NOBOA Ha 3acTpaxoBaTenHo Cbutue.

3. [la HasHauaBa ekcnepTH (BelLM NuLa) 3a yCTaHOBABAHe Ha pa3mepa Ha BpeawTe u/unn apyri obetosTen-
CTBa, CBbP3aHM CbC 3aCTPaXoBaTENHOTO ChOUTHE.

4. TIpu Heu3mbHeHWe Ha 3abiKeHUsITa OT CTpaHa Ha 3acTpaxoBalLns/3acTpaxoBaHus, 3acTpaxoBaTenst
Ma npaBo Aa MpekpaTin AeiCTBUETO Ha 3aCTPaxoBKaTa, a MpU HACTBMAMIO 3acTPaxoBaTenHo cbbuthe —
[a OTKaxe M3LANO W3NNaLaHeTo WM Ja Hamany pasMepa Ha 3acTpaxoBaTenHo 0Ge3leTeHue, kato He
Bb3CTAHOBABA 3aCTpaxoBaTenHa npemus..

XIil. BBAUMOOTHOLLEHWA NMPU HACTBNBAHE

HA 3ACTPAXOBATENHO CHBEUTUE

1. Tpu HacTbnBaHe Ha 3acTpaxoBaTemnHo CbOuTUE 3acTpaxoBalMsT/3acTpaxoBaHUST € AITbKEH B TpUA-
HeBeH cpok Aa ce obaau Ha cnepHus TenedhoHeH HOMEp 3a CreluHa MoMoLY Ha [AEHOHOLHUS LIEHTbP Ha
AcucTupalyara komnanus: +359 2 8197 197 n

- [1a MocoYM UMeHaTa c1, HoMepa 1 BanuaHOCTTa Ha CBOSITA 3acTpaxoBaTernHa nonuua;

—  [amnocoyu agpeca v TenedOHHIS HOMEP, Ha KoirTo Moxe Aa 6bae Hamepe;

- [afiade kpaTko onucaHue Ha npobriema 11 xapakTepa Ha HeobxovmarTa nomoLL.

2. He3aBuc1mo OT KOETO ¥ [ja e Apyro ycrioBue no Taau Monuua, Npu 3acTpaluaBalya X1BoTa CUTyaums
3acTpaxoBaHUAT UMW HEroB NpeACTaBUTEN CreABa fia YPeasT Mo Hai-NoAXOAALLNS 1 GbP3 HAUYMH CneLHo
TpaHcnopTipaHe Ao 6onkuua, Hamupalla ce 6nu3o 4o MACTOTO Ha CbOUTMETO.

3. B cnyvait Ha 3aBonsiBaHe unu TenecHo yBpexaaHe BCeACTBUE Ha 3nononyka, KOeTo 3nckea XocnuTani-
3auys, 3acTpaxoBaHusT UnK NiLie, AeNCTBALLO OT HeroBo Me, TpsbBa fa yBedomMu AcucTipalyata Komna-
HUsi B TPUZHEBEH CPOK OT HACTbNBaHE Ha CbOUTMETO. [pU HecnassaHe Ha ropHoTO ycroBue AcucTupalyata
KOMNaHus € B NpaBoTo Ci1 Aa chakTypupa Ha 3acTpaxoBaHms BCUHKW [OMBHUTENHN PA3XOAM, HanpaBeHu oT
Hesl, KouTo ca Mornu a bbaat uaberHati, ako ToBa M3MckBaHe e Guno cnaseHo ot 3acTpaxoBaHms.

4. Ao 3acTpaxoBaHsIT U3UCKBA MEAMLIMHCKM TPAHCTIOPT UMK penaTpupaxe, cneasa Aa Ce CnassiT creaHuTe
ycnosust:

4.1. 3acTpaxoBaHUST UnK NLe, ANCTBALLO OT HEroBO Me, TpsibBa Aa cbobL Ha AcucTupalyata Komna-
HUSi Bb3MOXHO Hait-6bp3o:

- MMeTO, agpeca W TenedoHHMS HoMep Ha BonHuLaTa, KbAETO € NpUeT 3acTpaxoBaHusT;

—  1MeTo, agpeca v TeneoHHMs HOMeP Ha NeKyBaLLns nekap 1, ako e He0BXoANMO, ¥ Ha CeMeitHIs nekap.

1.16. Entry by the Insured of restricted-access areas;

1.17. Events as a result of actions of the Insured violating the provisions of local legislation and
prohibitions of local authorities;

1.18. Professional practice of sports, incl. extreme sports, or participation in sports competitions, unless
otherwise agreed in an endorsement issued under the insurance policy.

1.19. Bathing or swimming in unguarded water bodies, outside the working hours of the guard service
or during a warning flag that prohibits swimming;

1.20. Skiing or snowboarding outside the slopes, trails and facilities designated by the relevant local
authorities and mountain offices;

1.21. An event resulting from or during participation in a race involving the use of a land, water or aircraft
vehicle, unless otherwise agreed between the parties in an endorsement issued under the insurance
policy;

1.22. An event resulting from the Insured’s participation as a stuntman or actor in movie scenes that
poses a risk to the Insured’s life, unless otherwise agreed between the parties in an endorsement issued
under the insurance policy;

1.23. An event occurring during or as a result of participation in or training with any military, paramilitary
or police (security) organization or international military organization, whether or not the injury has
occurred during official or informal leave of absence of the Insured and whether or not the Insured
has been in a uniform at the time of the event, unless otherwise agreed between the parties in an
endorsement to the insurance policy;

1.24. War, hostilities, military action (whether or not a war is declared), civil war, rebellion, revolution,
insurrection, military coup or usurped power, strikes and lockouts, terrorism;

1.25 Events related to nuclear accidents, radioactive contamination, whether direct or indirect, ionizing
radiation, exposure to chemical gases, and explosive substances;

1.26. Events as a result of a failure to comply with an obligation to observe established safety rules, in
case this has contributed to the occurrence of damage.

2. The Insurer shall not pay indemnity in case of fraud or attempted fraud on the part of the Insured or
a person entitled to receive indemnity under the insurance.

3. The Insurer is not liable for loss or damage caused due to actions of persons who are proven or
alleged members of terrorist organizations or groups for drug trafficking or traffic of nuclear, chemical
or biological weapons.

The exclusions above apply for all clauses under this insurance policy, unless otherwise agreed in an
endorsement to the insurance policy.

4. Exclusions related to a cyber incident

Notwithstanding any other terms of the insurance policy or any other appendix thereto, the Parties agree
that priority shall be given to the following:

This insurance policy does not cover loss or damage to property or any liability that is directly and/or
indirectly caused by a CYBER INCIDENT.

A cyber incident is any unauthorized, accidental or malicious action or series of unauthorized, incidental
or malicious actions related thereto, as well as threat or fraud related to access to the processing,
operation with or use of any information technology or electronic data by a person or by group of
persons.

XI. RIGHTS AND OBLIGATIONS OF THE ASSURED/INSURED

1. The Insured, their legal heirs or beneficiaries shall receive their due insurance indemnity or a
motivated refusal within 15 (fifteen) working days after the provision of all required documents, including
any documents additionally requested by the Insurer.

2. The Assured/Insured is obliged:

2.1. To pay the insurance premium within the period agreed with the Insurer.

2.2. To inform the Insurer in case there is another active insurance for risks identical to those covered
under these General Conditions.

2.3. To undertake all feasible, standard and reasonable measure for ensuring the Insured’s or their
own safety.

2.4. To report within 7 (seven) days after learning thereof about any newly arisen circumstances after
the conclusion of insurance which are of significance for the risk, even if these have occurred without
the consent or participation of the Insured.

XIIl. RIGHTS AND OBLIGATIONS OF THE INSURER

The Insurer is entitled to:

1. To undertake actions for lessening or limiting the damage and also to provide mandatory instructions
to the Assured/Insured for undertaking such measures.

2. To undertake actions, negotiate and conclude agreements, for its own account, in relation to claims
from third parties regarding an insurance event.

3. To appoint experts for establishing the amount of damage and/or other circumstances related to the
insurance event.

4. In case of a failure of the Assured/Insured to meet their obligations, the Insurer is entitled to terminate
the insurance, and if an insurance event occurs — to refuse the payment in full or to reduce the amount
of insurance indemnity, without refunding the insurance premium.

XIIl. RELATIONS UPON OCCURRENCE OF AN INSURANCE EVENT

1. In case of occurrence of an insurance event, the Assured/Insured is obliged to call, within a 3
(three) day period, the following telephone number for emergency assistance at the 24/7 center of the
Assistance company: +359 2 8197 197, and

- report his/her names, and the number and validity period of his/her insurance policy;

- report the address and telephone number for contact;

- provide a brief description of the problem and nature of the necessary assistance.

2. Regardless of any other condition of this policy, in the event of a life-threatening situation, the Insured
or their representative should arrange, in the most appropriate and expeditious manner, emergency
transport to a hospital close to the event location.

3. In case of a sickness or bodily injury resulting from an accident which requires hospitalization,
the Insured or a person acting on their behalf must notify the Assistance Company within three days
after the event. If the above condition is not met, the Assistance Company shall be entitled to invoice
to the Insured any additional costs incurred by the company, which could have been avoided if this
requirement had been met by the Insured.

4. In case the Insured needs medical transport or repatriation, the following should be observed:

4.1. The Insured or a person acting on their behalf needs to inform the Assistance company as soon
as possible of the following:



4.2, MenMUMHCKUST exun unu npeacTaBuTenuTe Ha AcUCTUpaLLaTa KoMnaHus cnefsa Aa umat coGoaeH Aoc-
TbN A0 3acTpaxoBaHus, 3a Aa YCTaHOBST ChCTOSHUETO My. AKO TOBa 3a[bixeHue He Bbae CnaseHo v B cnyyai
Ye NUNCcBa 0CHOBATENHO Bb3paxeHue, 3acTpaxoBaHUST HMa a UMa NpaBo Ha MeANLIMHCKa NOMOLL,.

4.3. Tpu BCuuku cryyau, cnep cropasymMeHue ¢ nekysaluus nekap, Acuctipaliata koMnaHusi opraHuaupa
TPaHCMOPTUPaHETO, KAKTO U AaTaTa U HauMHBT Ha OCBLLECTBABAHETO MY.

4.4. Axo AcvcTvpalyaTa KoMNaHus NnaTh TPaHCNIoPTUPAHETO Ha 3acTpaxoBaHus, MOCNESHHUST € 3abIKeH
1a npefiafe Ha AcucTipalla KoMNaHUs HeuanonaBaHaTa YacT OT OpUrvHanHusi GUneT unu Herosata pas-
HOCTOMHOCT.

XIV. MPEAABABAHE U YPEXOAHE HA NPETEHLUX

1. Bcuukv npeTeHLMM No Tasu 3acTpaxoBka Ce OTMPaBsAT AWUPEKTHO 0T 3acTpaxoBaHus KbM AcucTupaLLaTa
KOoMnaHus unu kbM 3actpaxoBatens He no-KbCHO OT 7 (CefieM) AHM, CYMTaHO OT faTata Ha npubupaxe Ha
Teputopusita Ha Penybnuka Bbarapus, BKNIOYUTENHO NPEACTaBSHE HA CbOTBETHUTE OPUTMHANHY [OKYMEH-
TH, A0KA3BALLY N3BBPLUEH PA3XOA.

2. 3a peructpupaHe Ha NpeTeHLNs 3a U3nnalyaHe Ha 3acTpaxoBaTenHo obesLeTeHne 3aAbKUTENHO ce
NpeACTaBaT:

2.1. 3asBneHue 3a HaCTbNWMO 3aCTPaxoBaTENHO CbouTUE No obpasel; Ha 3acTpaxoBaTens, CbhabpKallo
KpaTKo NMUCMEHO U3NOXeHe Ha 0BCTOATENCTBaTa, MPU KOUTO € HaCTbNNUMO CbBUTUETO;

2.2. TlonbnHeHaTa 1 NoanMcaHa MeauLMHeka popma OT nekyBalLms nekap;

2.3. Tlpu CMBPT — CMBPTEH aKT, YAOCTOBEPEHHE 33 HACNEAHNLM;

24, [lokyMeHTH, YAOCTOBEPSIBALLM M3BBPLUEHITE Pa3Xoau B OPUrHAM Unv MUCMEHO UCKaHe OT CTpaHa Ha
MEAMLIMHCKOTO 3aBefieHe 3a AMPEKTHO 3annallaHe Ha pasxoauTe.

2.5. [lokymeHTMTE No ToukK 2.2. 1 2.4 no-rope ce NpefocTaBaT Ha AcucTupallyata komnanms unu Ha 3a-
CTpaxoBaTens, NPUAPYKEHU C konue, NPeBeeHo Ha Gbnrapcku ek, 3aBepeHo OT MULEH3NpaH NpeBoaay.
3BbpLUEHNTE pa3xoan 3a MPEeBOZ Ce Bb3CTaHOBSBAT OT 3acTpaxoBaTens.

2.6. Acuctipaluata komnanus Unn 3acTpaxoBaTensT UMaT NpaBo fja NoucKaT 1 Apyri AoKyMEHTX 3a ycTa-
HoBsiBaHe Ha cbbuTeTo.

3. 3acTpaxoBatensT usnnalia obesLLeTeH1eTo B cpok oT 15 (neTHapeceT) paboTH [HK Cren npeacTaBsHe-
TO Ha BCUYKI M3NCKaHM JOKYMEHTU.

4. 3actpaxoBaTenHoto obesiLeTenue ce 13nnala B Gbnrapcky neBa, no kypc mkcuHra Ha bbnrapeka Ha-
poaHa 6aHka KbM jaTaTa Ha U3BbPLUBAHETO Ha Pa3xoauTe, OCBEH B CMy4auTe, korato 3acTpaxoBatenst ce
paannalia AMpEeKTHO C MeANLIMHCKOTO 3aBeAeHue.

5. Ako 3acTpaxoBaHWAT UMa Apyra 3acTpaxoBka, NOKpUBALLA MEAWULIMHCKM Pa3HOCKW NPU MbTyBaHe U npe-
6vBaBaHe B uyxBWHa, OTTOBOPHOCTTA Ha 3acTpaxoBaTens € NPOnopLMOHANHA, Cropef; CbOTHOLLEHNETO Ha
TMMUTUTE Ha OTFOBOPHOCT NO f1BETE 3aCTPaXOBKY.

XV. U3NNALLAHE HA 3ACTPAXOBATEITHO OBE3LLETEHUE

1. 3a n3nnallaHe Ha 3acTpaxoBaTenHo obeslieTeHne e HeobXoaUMO 3acTpaxoBaHUAT, 3aKOHHUTE My Ha-
cnepHuLm unu beHetnUMeHTBT:

- [a ca M3MbIHUNKM 3afbIKeHNsTa, onpeaeneHi B Hactoswmte OBy ycnosus;

- [lanpefsBAT NUCMeHa NPeTEeHLs 3a u3nnalljake Ha 3acTpaxoBaTenHo obesleTenue.

2. O6LyAT pasmep Ha BCUYKY MNallaHus He MOXe Aa HafBWlLABa 3acTpaxoBaTenHaTa Cyma, NocoyeHa B
3acTpaxoBaTenHata nonuua, 3a Bcsika krayaa/ nokpuTie NOOTAEIHO.

3. B cnyyait Ha cMbPT Ha 3acTpaxoBaHWsi 3aCTpaxoBaTemnHo obesleTeHre ce unnava Ha 3akoHHUTe My
HacnefHULM U Ha bereduumenTa.

4. B cnyJait Ha HacTbNUNa TpaitHa 3ary6a Ha paboTocnocoBHOCT Ha 3acTpaxoBaHus LLe Ce U3NnaTh NPOLeHT
OT 3acTpaxoBaTeriHaTa cyma, CbOTBETCTBALL Ha MPOLIEHTa, Onpe/eneH OT CbOTBETHUS KOMMETEHTEH OpraH
Ha MeauLyMHcKaTa excnepTuaa Ha pabotocnocobHoctTa (TENK/HENK) unn 3EK.

5. MpoLeHTLT Ha TpaliHa 3aryba Ha paBoToCnocoBHOCT B pe3ynTaT Ha 311onomyka ce onpesens He no-paHo
ot 3 (Tpu) MeceLia v He NO-KbCHO OT 12 (ABaHajeceT) MeceLa OT aTaTa Ha 3nononykara, He3aB1cuMo oT
TOBA /1AMy JIEYEHNETO € 3aBBPLUMIO UMK He.

6. 3acTpaxoBaTensT He bMKM Ha 3acTpaxoBaHMs 3acTpaxoBaTenHo obeslueTeHne 3a 3arybeHa Bb3MOX-
HOCT 3a ynpaxHsiBaHe Ha Npohecks B Pe3ynTaT Ha HacTbMNA 3MOMonyka U akyTHo 3abonssaxe.

7. 3acTpaxoBaTensT UMa Npaeo fia U3BLPLUM MEANLIMHCKO MPOY4BaHe OTHOCHO 3APABOCTIOBHOTO CbCTOSHIE
Ha 3acTpaxoBaHus BbB BPb3Ka C HAaCTBMNMO 3aCTPaXoBaTemnHo ChbuTye.

XVI. NPOMAHA UNU NPEKPATABAHE HA 3ACTPAXOBKATA

1. Hactosiwute O6Lum ycnosust MoraT fia 6baaT NPOMEHeHM u/unu [OMbAHEHU CbC CTIeLManHm1 ycnosus
1 ¢ fobasbuy.

2. [leficTBMETO Ha 3acTpaxoBaTenHaTa nonuua ce npexkpatsaa:

2.1. npu 3TM4aHe Ha Cpoka, 3a KOMTO e CKIoYeHa 3acTpaxoBaTenHara nonmua;

2.2. npu u3depnBaHe Ha 3acTpaxoBaTenHara cyma;

2.3. ¢ 14 (4eTMpuHaaeceT)-AHEBHO NUCMEHO NpeaM3BecTe 40 3acTpaxoBaTens oT CTpaHa Ha 3acTpaxoBa-
s/ 3acTpaxoBaHus.

3. Mpw npexpaTsiBaHe AENCTBIMETO Ha 3acTpaxoBaTenHaTa nonuua no uckaHe Ha 3actpaxosalys/3actpaxo-
BaHus, 3aCTpaxoBaTeNsT Bb3CTaHOBABA CbOTBETHATA YaCT OT HES 33 HEU3TEKIUS CPOK Ha 3acTpaxoBkaTa.
4. EpHOCTpaHHo 0T cTpaHa Ha 3acTpaxoeatens, B cnyyai Ha:

4.1. npembnyaBaHe 0T 3acTpaxoBalyms/3acTpaxoBaHus Ha 06CTOATENCTBA, NMPU YMSITO M3BECTHOCT 3acTpa-
XOBATENST He By CKMKOYMN Task 3acTpaxoBka.

4.2. l3mama unv onuT 3a TakaBa BbB Bpb3Ka C MpeAsBsiBaHe Ha NPETEHLMs 3a U3nnaljaHe Ha 3actpa-
XoBaTenHo obealleTeHue, kato B TO3W Cryyail 3acTpaxoBaTensT cv 3anassa npasata BbPXy nnateHata
3acTpaxoBaTernHa npemus.

4.3. iamama vnu onuT 3a Takasa, YKpUBaHe Uni npeaHamMepeHo HeBSIPHO 0cBeJoMsIBaHe Ha 3acTpaxoate-
N AcucTUpaLLaTa KoMMaHKs OT CTPaHa Ha 3acTpaxoBaHus UnW HeroBw NpeacTasuTeni. B 1o3u cryyan
[eliCTBMETO Ha 3acTpaxoBKaTa ce npekpaTsiea, kaTo nnaTeHaTa 3acTpaxoBaTenHa npeMus He NOANEexy Ha
BpbLUAHE.

5. MpekpaTsBaHe Ha Tasu 3aCTpaxoBka NPefM HaYanHara v 4ata e Bb3MOXHO B ClieSHUTE Cryyam:

5.1. npu 3agbpxaHe Ha 3acTpaxoBaHus OT CbOTBETHUTE OpraHi Ha BNacTTa;

5.2. Mpu CMBPT Ha POAHIHA Ha 3acTpaxoBaHus;

5.3. npu cMbPT Ha 3acTpaxoBaHus (M0 UCKaHe Ha HEroBuTe HacneaHULM);

5.4. npu 3abonsBaHe Ha 3acTpaxoBaHus, 40Ka3aHO C MEAMLMHCKY [JOKYMEHT, Bb3NpensTcTBallo 3aMuHa-
BaHETO My B YyxBUHa;

5.5. npu 0TKa3 3a u3naBaHe Ha B13a Ha 3acTpaxoBaHus OT KOHCYNCKUTE CryX61 Npy CbOTBETHUTE AUNNoMa-
TUYeCK MUCIM, akpeanTupaHy B Penybnuka Bbnrapus.

6. AHynupaHe Ha 3acTpaxoBKaTa, CbINacHO YCMOBMSTA Ha T. 3 MO-TOpe, & Bb3MOXHO Camo 1 eMHCTBEHO
npeay BN13axe B cuna Ha nonvuata. B Toau cnyyait 3acTpaxoBatenst Bb3CTaHOBSBa nnaTeHata ot 3acTpa-
XOBaHWs 3acTpaxoBaTenHa npemms.

XVII. BABHOCT

MpaBata no CkIioyeHa 3acTpaxoBka o HacTosiwTe OBLLM YCNIOBUS Ce NoracsiBar ¢ U3TU4aHe Ha 5 (NeT) roau-
HY OT flaTaTa Ha HacTbNBaHe Ha 3aCTPaxoBaTenHOToO CbbUTHe 3a MOKPUTMETO ,3MononyKa”, a 3a NokpUTUTE No
ronuuaTa pasxom — 3 (Tp) roAnHM OT AaTaTa Ha HaCTbNBaHe Ha 3aCTPaxoBaTenHoTo ChbuTHe.

XVIIl. KOPECMOHAEHUMA
1. Besiko cbobLyeHre unv yBefomMneHmre kbM AcUCTMpaLLaTa KOMNaHms, CbracHo M3UCKBaHWUSITa B YCNOBU-
ATa Ha Ta3n 3acTpaxoBaTenHa nonuua, Tpsioea Aa Gbe OTNPaBEHO Ha TENe(OHHNS HOMEP, ENEKTPOHHaTa

- name, address and telephone number of the hospital where the Insured is taken;

- name, address and telephone number of the attending physician, and, if necessary, of the personal
physician of the Insured.

4.2. The medical team or representatives of the Assistance Company should be provided access to

the Insured in order to ascertain his/her health state. If this condition is not met and no reasonable

explanation is given, the Insured shall not be entitled to medical assistance.

4.3. In all cases, upon agreement with the attending physician, the Assistance Company shall organize

the transportation and determine the date and manner thereof.

4.4. In case the Assistance Company pays for the transportation of the Insured, the latter shall be

obliged to hand over to the Assistance Company the unused part of the original ticket or its money

equivalent.

XIV. CLAIM SUBMISSION AND SETTLEMENT

1. All claims under this insurance shall be submitted by the Insured directly to the Assistance company
or the Insurer, not later than 7 (seven) days from the date of return on the territory of the Republic of
Bulgaria, with submission of the relevant original copies of documents evidencing the expenditures.

2. In order to register a claim for the payment of insurance indemnity, it is mandatory to present the
following:

2.1. Request about an occurred insurance event, on a template of the Insurer, with a brief written
statement of the circumstances of the event.

2.2. Filled in and signed medical form from the attending physician;

2.3. In case of death: death certificate, certificate of heirs;

2.4. Original copies of proof-of-cost documents about the incurred costs and a written request from the
medical establishment for direct payment of the costs.

2.5. The documents under it. 2.2 and 2.4 above shall be provided to the Assistance Company or the
Insurer, accompanied with a copy translated in Bulgarian by a licensed translator. Translation costs shall
be reimbursed by the Insurer.

2.6. The Assistance Company or the Insurer is entitled to request other documents for establishing
the event.

3. The Insurer shall pay the indemnity within 15 (fifteen) working days after the submission of all
required documents.

4. The insurance indemnity shall be paid in BGN, at the fixed exchange rate of the Bulgarian National
Bank at the date of the incurred expenses, except in cases when the Insurer pays directly to the medical
establishment.

5. If the Insured has another insurance covering medical expenses for travel and stay abroad, the
liability of the Insurer shall be proportional, according to the ratio between the limits of liability for the
two insurances.

XV. PAYMENT OF INSURANCE INDEMNITY

1. For the payment of insurance indemnity, the Insured, his/her legal heirs or beneficiaries should:

- have fulfilled the obligations set in these General Conditions;

- present a written claim on a template of the Insurer, for payment of insurance indemnity.

2. The total amount of all payments may not exceed the sum insured specified in the insurance policy
for each individual clause/cover.

3. In case of death of the Insured, the insurance indemnity shall be paid to his/her legal heirs or the
third party beneficiary.

4.n case of occurrence of permanent disability of the Insured, a percentage of the sum insured shall be
paid corresponding to the percentage of disability determined by the respective competent authority for
medical assessment of disability (Territorial or National Medical Expert Commission) or an Insurance
Medical Commission (IMC).

5. The percentage of disability as a result of personal accident shall be determined not earlier than 3
(three) months and not later than 12 (months) from the date of the accident, irrespective of whether the
respective medical treatment has been completed or not.

6. The Insurer shall not owe to the Insured insurance indemnity for loss of the capacity to practice an
occupation as a result of an accident or sickness.

7. The Insurer shall have the right to conduct, at any time during the period of the policy, a medical
assessment of the health status of the Insured or in connection with an occurred insurance event.

XVI. AMENDMENT OR TERMINATION OF THE INSURANCE

1. These General Conditions may be amended and/or supplemented with special conditions or
endorsements.

2. This insurance policy shall be terminated:

2.1. with the expiry of the period for which it has been concluded;

2.2. upon exhaustion of the sum insured;

2.3. with a 14-day written notice to the Insurer sent by the Assured/Insured.

3. Upon termination of the insurance policy at the request of the Assured/Insured, the Insurer shall
refund the respective portion of the premium for the non-expired period of the insurance.

4, Unilaterally by the Insurer, in case of:

4.1. withholding by the Assured/Insured of circumstances, for which, were they known, the Insurer
would not conclude this insurance.

4.2. fraud or attempted fraud in relation to the claim for payment of indemnity, in which case, the Insurer
shall retain its rights over the paid insurance premium.

4.3. Fraud or attempted fraud, concealment or willful misrepresentation by the Insured or his/her
representatives with respect to the Insurer or the Assistance Company. In this case, the insurance will
be terminated and the paid premium shall not be refundable.

5. Termination of this insurance prior to its commencement date is possible in the following cases:

5.1. detainment of the Insured by the respective authorities;

5.2. death of a relative of the Insured;

5.3. upon Insured’s death (at the request of his/her heirs);

5.4. in case of iliness of the Insured, proven by a medical document, which prevents him/her from
travelling abroad;

5.5. in case of refusal of visa to the Insured by the consular services in the respective diplomatic
missions accredited in the Republic of Bulgaria;

6. Cancellation of the insurance under the conditions of it.3 above is possible only before the policy
takes effect. In this case, the Insurer shall refund the premium paid to the Insured.

XVII. TIME LIMIT

The rights under the insurance concluded under these General Conditions shall lapse with the expiration
of 5 (five) years from the date of the occurrence of the insurance event, whereas for the expenses
covered by the policy - after 3 (three) years from the date of the occurrence of the insurance event.




noLla 1nn MOBUIHOTO MPUNOXEHMe 3a CNeLLHa NOMOLL Ha AcuCTUpaLLaTa KOMNaHms, a BCIKO ChobLyeHne
1nu yBeaomneHue kbM 3acTpaxosatens Tpsibea aa Gbe B NMCMEH B, kaTo € He0BXOANMO CbobLLEHNATa
W yBeJOMINEHUSTA fla CbAbpXaT HOMEpa Ha 3acTpaxoBarTesiHaTa nomnmua.

2. 3acTpaxoBaHuST € [TbXeH A YBe[OMU 3acTpaxoBaTens 3a NPOMsHA Ha aapeca Ci, NOCO4eH B 3acTpa-
XOBaTeNH!A AOroBop. Benukn cbobieHns 1 yBefoMnenms oT 3acTpaxosatens [0 nonyyaBaHe Ha CboblLe-
HUETO OT 3aCTpaxoBaHWs 3a NPOMsHA Ha afpeca My Ce CYMTaT 3a HaZNIEXHO BPBUYEHU UMW MOMYYEHH, aKo ca
13npaTeH Ha aapeca, NOCOYeH B 3aCTPaxoBaTeNHus JOroBop.

3. Anpec 3a xan6u: http://www.bulstrad.bg/bg/akryanHo/mHopmaLms-3a-knuenta u hitp://www.fsc.bg/bg/,
https://kzp.bg/.

4. Anpec 3a npasuna 3a npeTeHuun: http:/www.bulstrad.bg/bg/akryanHo/mHdopmaLns-3a-knueHTa.

5. Anpec 3a chuHaHcoBW pe3ynTaTy i nnatexocnocobHocT: http://www.bulstrad.bg/bg/3a-6ynctpap/duHan-
COBU-pE3yNTaTH.

XIX. OPUCOMKLMSA/ MPUNOXUMO NPABO

Ako Bb3HUKHE CMOp Mexay 3acTpaxoBallysi, 3aCTpaxoBaHuUTe Nuua U 3acTpaxoBaTens Mo CKIloyeHa 3a-
CTpaxoBaTeNHa nonuua, To Te Le HanpaBsiT BCUYKO BB3MOXHO Toi Aa Gbae paspeleH no Ao6poBoneH
MMbT Ype3 CriopasyMeHue. AKo TOBa Ce Okaxe HEBb3MOXHO, CTPAHUTE LLE OTHECAT CrIopa KbM KOMMETEHTHUS
6barapcku cby.

OTHolueHnsTa Mexay 3acTpaxoBaTens W 3acTpaxoBaHusi, HEroBUTE HacnefHUUW unu GeHeduLMeHT ce
ypexpar CbracHo 6barapckoTo 3akoHOAATENCTBO.

XX. MPABHW, NKOHOMWUYECKMN U TBPFOBCKN CAHKLIUK

Mpu ycrosue, Ye HacTosiLaTa knaysa He HapyluaBa KOHKPETEH HaLMOHaneH 3aKoH unu pasnopeaba npu-
noXuMM 3a 3acTpaxoBaTensi, HE3aBMCUMO OT YCTOBMSTA NO HACTOSILUMS 3acTpaxoBaTereH AOroBop,
3acTpaxoBaTensT He MPefocTaBs NOKPUTUE, HE HOCM OTTOBOPHOCT 3a M3nnallaHe Ha obeslueTeHue unn
npefocTaBsHe Ha ApYriA YCyri o HacTosLLMs OTOBOP, AOKOMKOTO NOAOGHO MokpuTHe, 0be3leTeHne unn
NpedocTaBsHe Ha yCnyri 61 U3noxuno 3acTpaxoBaTens Ha PUCK, CBbP3aH C MPUNOXUMK OT 3acTpaxoBare-
NSt TbProBCKM, (PUHAHCOBM, EMBAProBY UMK UKOHOMUYECKM CaHKLIM, 3aKOH UMK PErynaTopHy U3UCKBaHMUS.

MpunoxumuTe ThProBek, GUHAHCOBM, EMEaProBM UK MKOHOMUYECKY CaHKLMM MoraT Aa 6baart cregruTe:

) HaLyoHanHI CaHKLM;

6) caHkuum Ha Esponelickus cbio3 (EC);

B) caHkUmu Ha OpraHusaunsTa Ha obeavHeruTe Halum (OOH);

r) caHKuumM Ha CbeanHeHuTe amepukancky watu (CALLY;

1) CaHKLM Ha Benukobputanus;

€) Ay CaHKLyu.

XXI. PEFPEC/ CYBPOrALIUA

1. AKO NpuYMHEHaTa LLEeTa e Mo BiHA Ha TPETO NuLe, 3acTpaxosaTensT BCTbNBA B NpaBaTta Ha 3acTpaxosa-
HUSI CPeLLly NPUYMHUTENS Ha BPEAUTE [0 pa3Mepa Ha U3NNaTeHoTo 0BE3LLETEHIE W HANPaBEHUTE PA3HOCKN.
OTKa3bT Ha 3acTpaxoBaHus OT npaBaTa My CpeLly TPeTU NuLa Hama cuna cnpsiMo 3actpaxosatens npu
yNpaxHsiBaHe Ha HEroBIUTe PErpecHm npasa.

2. OTka3bT Ha 3acTpaxoBaHWsi OT MpaBaTa My CPeLLy TPeTW NMuua HsMa cura CrpsMo 3acTpaxoBaTens.
3acTpaxoBaHuAT Ce 3adbmkaBa ia U3MbJIHW BCUYKM NPaBHU W (hakTUYeCkV AENCTBUS 3a peanuaupaqe Ha
npasaTa Ha 3acTpaxoBaTens CripsiMo TPETUTE NNLiA, BKIOUYMTENHO Aa NPedocTaBy Ha 3acTpaxosaTens Cb-
OTBETHUTE JOKYMEHTU.

3. Ako 3aCTpaxoBaHUST He W3MbIHYU 3abIXEHUsTa CU MO NPEAXOHUTE TOUKW, 3acTpaxoBaTensT MoXe Aa
OTKaXe u3nraLLaHe Ha 3acTpaxoBarTesHo 06e3LUeTeHve U3LANO UM YaCTUYHO, @ ako CbLLYOTO € NfaTeHo, Aa
1131CKa HETOBOTO BpbLUaHe.

4. AKO MMYLLECTBOTO Ha NMPUYMHUTENS Ha BpesaTa € HefoCTaTbyHo, 3aCTpaxoBaTensT ce YAOBNeTBOpsBa
cnep 3actpaxoBaHus.

XXII. 3ACTPAXOBATENHW NMOKPUTUA

KNAY3A 1 - ,MEAWLIUHCKN PA3HOCKKN“

1. Mo ycnoeusTa Ha Taan Knaysa 3acTpaxosatensr:

1.1. 3acTpaxoBa nuuata, MbTyBalLy B Yyx6uHa, 3a HanpaBeHUTe OT TSX B CMIELIHM Cllyyau, N0 MeANLMHCKO
npeanucanme, MeauLIMHCK, XUpYpriayHi, hapMaLeBTyHK 1 BONHIYHN PA3HOCKY, CBBP3aHI C HACTBNBAHETO
Ha puckoBeTe 3nononyka 1 BHe3anHo 3abonseane. OTroBOpHOCTTa Ha 3acTpaxoBaTens e [0 3acTpaxoBa-
TenHata cyma no Hactosiata Knaysa, nocodyeHa B nonuuara;

1.2. B u3kntoyeHue Ha T1.1.11, Pasgen X. OBLm 13knioyeHms, 3acTpaxoBaTensT Nokpuea HEOTNOXHN Meau-
LIMHCKV Pa3XOfv M Pa3xofy 3a MEMLIMHCKO TPaHCTIOPTUPaHe W penaTpupaHe B peayntat Ha 3abonsBsaHe oT
COVID-19. OtroBopHocTTa Ha 3actpaxosatens e o 10 (geceT) npoLeHTa oT 3acTpaxoBarenHara cyma no
HacTosiara Knaysa, Ho He noseye ot 5 000 (neT xunspm) eBpo. YroBaps ce, Ye Npu MbTyBaHNs B pamkuTe
Ha EBponeiickust Cblo3 (C M3KnioyeHme Ha TeputopusTa Ha Penybnuka Bbnrapus) Toav nMUT ce 13nonaea 3a
pasxoauTe, KOUTO He ca MokpuTK 4pe3 EBponeiicka 3apasHoocuryputenHa kapta (E30K);

1.3. nokpuBa pasHockuTe, HanpaseHy 3a 60MHYHO neyeHue [0 15 (NeTHaaeCceT) AHK, CYUTaHO OT AaTaTa Ha
3nononykara Unu BHe3anHoTo 3abonsisake;

1.4. Bb3CTaHOBSBA, 10 NOCOYEHaTa B MOMMLATa 3acTpaxoBaTenHa Cyma, pasxoauTe, U3BbPLUEHN 3a Meau-
LIMHCKM TPpaHCMopT (Korato TOBA MUCMEHO € MPeropbyaHo OT NeKyBalns Nekap) v penatpupaHe Ha 3a-
CTpaxoBaHus. Pa3xouTe 3a MEANULMHCKM TPaHCMOPT Ce Noemart A0 pasMepa Ha cymarta, CbOTBETCTBALYA
Ha pasxopuTe Mo OpraHM3MpaHeTo Ha TaKkoBa TPaHCMOPTUMPaHe A0 Teputopusita Ha Penybnuka Bbnrapus,
HanpaseHu T AcucTupalyata KOMnaHus, 1 0 3acTpaxoBaTenHata cyma no ToBa nokpuTue;

1.5. Bb3CTAHOBABA Pa3xoaNTe 3a CbNPOBOXAAHE OT MEAMLIMHCKO NULE MPY Hanuyve Ha nekapcko npeanu-
CaHve 3a TOBa, WNK Ha TNEHHUTE OCTaHKM Ha 3aCTpaxoBaHus B Cry4alt Ha CMbPT, NPUYMHEHa OT 3nononyka
1NN BHe3anHo 3abonsieaxe, A0 MACTOTO Ha norpebetuneTo B Penybnuka Bbnrapus, BKKOUMTENHO pasxoauTe
3a KOBYer 3a MexayHapoAHO TpaHcmopTMpaHe, Ho 6e3 Tean no norpebanHus obpes. OTroBopHocTTa Ha 3a-
CTpaxoBaTens no NPeAXoAHUTE anuHeu e 0 pa3Mepa Ha 3acTpaxoBaTenHata cyma, ocoyeHa B 3acTpaxo-
BaTeNHaTa nonuua, 3a BCAKO eHO 3aCTPaxoBaHo NnLe;

1.6. nokpvBa pasHockuTe 3a creluHo 3bOoneyeHme, BKIKOUYMTENHO aHeCTeaus, B Criyyau Ha cunHu 6onki n
Bb3NanuTeNH1 NpoLecy B pe3ynTaT Ha 3nononyka unu BHesanHo 3abonssate, 3ncKBaLLy HesabaBHa CTo-
MaTomnorniHa noMoLL, KOUTO ca Bb3HUKHanK npe3 3acTpaxoBaTesHus Nepuop, CbC 3acTpaxoBaTenHa cyma
350 (Tpucta v neTaeceT) €Bpo.

2. Cneuyanty uskmioderns no Knaysa 1 ,MeauumHcky pasHocki

B AonbaHeHne KbM W3KMKYEHUsATa, MpUnoXvuMmM KbM BCuku Knayan, nocoyenn B Pasgen X. ,06wm 13-
KnioyeHms”, no ycnosusta Ha Knaysa 1 - ,MeauumHcki pasHocku” 3acTpaxoBaTensT He HOCU OTTOBOPHOCT:
2.1. 3a M3BBPLLEHN Pa3Xoay Mopaan 3ApaBOCIOBHM NpobreMi Ha 3acTpaxoBaHus, 3a KOUTO UMa MeJULIMH-
CKV YKa3aHWs CpelLly MbTyBaHETO Ha 3acTpaxoBaHWUs UnW Npenopbkv Aa 6bae NOANOXeH Ha X1pypruyecka
onepaLust unu 6ONHUYHO NeYeHNe;

2.2. 32 pa3xoau 3a NeYeHne B CaHaTOPUYMM, TEPANEBTUYHI 1 Bb3CTAHOBUTENHI LIEHTPOBE MK LIEHTPOBE
3a NeYeHme Ha NPUCTPACTABAHNA W 3aBUCUMOCT, (HM3MOTEPANKS, XeNnoTepanis, ecTeTUYecky onepaLm,
NNacTUYHN onepaLyi, KO3METUYHI W paskpacuTenHW NpoLeaypy, cneuuanuavpatuTe MeauLMHCKN 3aBe-
[EHVs! 3 NeYeHre Ha XPOHMYHO M NCUXMYHO BONHM, NPOUNAKTUYHI 11 MOYMBHU MEAULIMHCKI 3aBeeHMs,
[IOMOBE 32 COLManHy rpunkv 1 ApyriA Nopo6HY;

2.3. B cniyyauTe, KoraTo No MHeHIe Ha NekyBalLys Niekap HayanoTo Ha neYeHneTo Moxe Aa Gbae 0TnoxXeHo
710 BpbLUAHETO Ha 3acTpaxoBaHus Ha TepuTtopusiTa Ha Penybnuka Bbnrapus;

2.4. npn HeobXOANMOCT OT ANArHOCTULMPaHe Unn NeyeHne Ha 3abonsisae, BbB Bpb3ka C NPOUIaKTUYHM
MeaVLMHCKY Nperneau unu npodunakTiHa BakcuHaLus;

XVIIl. CORRESPONDENCE

1. Any correspondence or notice to the Assistance Company, in accordance with the requirements and
conditions of this policy, should be addressed through the telephone number, email address or mobile
application for emergency help of the Assistance Company, whereas any correspondence or notice to
the Insurer should be in writing and contain the insurance policy’s number.

2. The Insured is obliged to immediately inform the Insurer of a change of the address specified in the
insurance contract. All communications and notifications by the Insurer prior to receipt of the Insured’s
change of address notice are deemed to have been duly served or received if sent to the address
specified in the insurance contract.

3. Links for submission of complaints: http://www.bulstrad.bg/bg/aktyanHo/uHdopmalus-3a-knuenTa
and http://lwww.fsc.bg/bg/, https://kzp.bg/.

4. Links for rules on the filing of claims: http://www.bulstrad.bg/bg/akryanHo/mHdopmavns-3a-knnenTa.
5. For the financial state and solvency of the company:
http://www.bulstrad.bg/bg/3a-6yncTpaa/dpuHaHcosu-pesynTatu.

XIX. JURISDICTION/APPLICABLE LAW

In case a dispute arises between the parties in relation to this insurance policy, they shall undertake to
do their best in order to resolve the dispute voluntarily through an agreement. If this is not possible, the
parties shall bring the dispute for resolution before the respective Bulgarian court.

The relations between the Insurer, on one hand, and the Insured, his/her heirs or beneficiaries, on the
other hand, shall be settled in accordance with the Bulgarian legislation.

XX LEGAL, ECONOMIC AND TRADE SANCTIONS

Provided that this does not violate any regulation or specific national law applicable to the Insurer and
notwithstanding the conditions of this insurance contract, the Insurer shall not be deemed to provide
cover or be liable to pay any claim or provide any benefit hereunder to the extent that the provision
of such cover, payment of such claim or provision of such benefit would expose the Insurer to trade,
financial or economic sanctions, embargoes, laws or regulations which are applicable by the Insurer.
Applicable trade, financial or economic sanctions and embargoes may be as follows:

a) national sanctions;

b) sanctions of the European Union (EU);

c) sanctions of the United Nations (UN);

d) sanctions of the United States of America (USA);

e) sanctions of the United Kingdom (UK).

f) other sanctions.

XXI. RECOURSE/SUBROGATION

1. If the injury caused is the fault of a third party, the Insurer shall step into the rights of the Insured
against the person at fault for the injury, up to the amount of the paid indemnity and incurred expenses.
Waiver of the Insured’s rights against third parties shall not have effect for the Insurer in the exercise
of its recourse rights.

2. Waiver of the Insured’s rights against third parties shall not have effect for the Insurer. The Insured is
obliged to undertake all legal and factual actions for the exercising of the Insurer’s rights against third
parties, including the provision of the necessary documents to the Insurer.

3. In case the Insured fails to meet his/her obligations under the preceding items, the Insurer is entitled
to refuse payment of insurance indemnity in full or partially, or to request the return of indemnity if such
has been paid.

4. In case the material means of the person at fault for the injury or loss are insufficient, the Insurer’s
interests shall be satisfied after the Insured.

XXII. INSURANCE COVERS

CLAUSE 1 - MEDICAL EXPENSES

1. Under the conditions of this Clause, the Insurer:

1.1. shall insure persons traveling abroad for emergency medical, surgical, pharmacy and hospital
expenses incurred by them in relation to the occurrence of the risks of accident and/or sudden sickness.
The Insurer’s liability shall be up to the sum insured under this Clause as stated in the policy;

1.2. Except under it. 1.11, Section X. General Exclusions, the Insurer shall cover emergency medical
expenses and expenses for medical transport and repatriation as a result of COVID-19 illness. The
Insurer’s liability shall be for up to 10 (ten) percent of the sum insured under this Clause, but not more
than EUR 5,000 (five thousand). The parties agree that for travel within the EU (except on the territory of
the Republic of Bulgaria) this limit shall be used to cover expenses that are not covered by the European
Health Insurance Card (EHIC).

1.3. shall cover the expenses for hospital treatment for up to 15 (fifteen) days starting from the date of
the accident or sudden sickness;

1.4. shall compensate, up to the sum insured stated in the policy, the expenses incurred for medical
transport (if recommended in writing by the attending physician) and for repatriation of the Insured.
The expenses for medical transport shall be covered up to the amount corresponding to the costs of
organization of such transport to the Republic of Bulgaria made by the Assistance Company and the
sum insured under this cover.

1.5. shall compensate the expenses for being accompanied by a medical person, provided there is a
medical prescription for this, or for transportation of the mortal remains of the Insured in the event of
death due to an accident or sudden sickness, to the place of burial in the Republic of Bulgaria, including
the cost of international transport of the coffin, without any costs of funeral rites. The liability of the
Insurer under the preceding paragraphs shall be up to the amount of the sum insured stated in the
insurance policy for each insured person;

1.6. shall cover the expenses of emergency dental treatment, including anesthesia, in cases of
severe pain and inflammatory processes resulting from an accident or sudden sickness and requiring
immediate dental care, which have arisen during the Insurance Period, under a sum insured of EUR
350 (three hundred and fifty euros).

2. Special exclusions under Clause 1 “Medical Expenses”

In addition to the exclusions for all clauses specified under Section X “General Exclusions”, under
Clause 1 “Medical expenses’, the Insurer shall not be liable:

2.1. for expenses incurred in relation to health problems of the Insured for which medical advice has
been given against travelling of the Insured, or for undertaking surgical or hospital treatment;

2.2. for expenses for treatment at spa, therapy or rehabilitation centers or centers for treating substance
addiction and dependence, physiotherapy, heliotherapy, aesthetic surgery, plastic surgery, cosmetic
and beauty procedures, specialized medical clinics for chronic and mental disorders, prophylaxis and
recreational medical centers, social care homes and the like;



2.5. 33 pa3xofv npu MbTyBaHe B Yyx6uHa C Lien nonyyaBaHe Ha Nekapckul CbBET, B Pe3yNnTaT Ha nnaHupaHo
TleyeHme 1 NocrneaBanuTe YCNOXHEHNS OT Hero;

2.6. npu cOUTUSA, HACTBNUNN B PE3yNTaT Ha HEU3MbITHEHNE NMPENOPBKUTE Ha NeKyBaLLs nexap;

2.7. npu cbBUTUS, HACTBNUAN B Pe3yNTaT Ha XPOHUYHO 3abonsBaHe;

2.8. npu cbOUTUS B pe3ynTat Ha GPEMEHHOCT UNW NOCNEANLM OT Hes;

2.9. npu cubuTHA B pesynTaT Ha npekbcBaHe Ha GpemeHHOCT (abopT), OCBEH ako ToBa NpekbcBaHe Ha Gpe-
MEHHOCTTa € 3BBPLLEHO, 33 Al Ce Cnacy XWBOTBT Ha 3acTpaxoBaHus UMK BbB BPb3Ka ChbC 3APaBETO My U e
pa3pelLLeHo B CTPaHaTa, KbAeTO & U3BbPLLEHOD;

2.10. 3a pa3xoay 3a MHBMTPO UMM NeYeHe Ha beannoave, KakTo 1 3a 3akynyBaHe Ha KOHTPaLEnTBY;

2.11. npu cLOUTIS B PE3yNTaT Ha OnepaLui UK NeYeHne Ype3 HeTPaAMLIMOHHN METOM U HEMpU3HaTH Ne-
KapCky MPaKTIKK, BKIMKOYMTENHO XOMeonaTus);

2.12. 3a pa3xoayn 3a PEMOHT W/MNK 3aKynyBaHe Ha O4Mna, Unu NpoTeay (BKMIOYUTENHO 3b6HKM NpoTean), Me-
AnLmHcko obopyaBaHe, MeMLIMHCKa anapaTypa 1 pexabunuTaLymoHH1 ChOPbXEHMS.

Mpv 3annallaHe Ha fOMbAHMUTENHa 3aCTpaxoBaTenHa NPeMms 1 NP1 M3PUYHOTO ChImacue Ha 3acTpaxosare-
N9, KOETO Ce 0TpassiBa B A06aBbK KbM AOroBOpa, MOCNEAHNAT MOXe Aa MOKpUe HAKOW OT FOPHITE PUCKOBE.
2.13. 32 Npekv 1 KOCBEHY Pa3Xofy B Pe3ynTaT Ha kapaHTUHUpaHe, BcriefcTave 3abonseane ot Covid-19,
KOUTO He ca 0BeKT Ha NokpuTHe;

2.14. 3a pasxoav 3a TecTBaHe 3a 3abonssaHe ot Covid-19 6e3 nekapcko npeanucatme.

3. Mpoueaypa 3a npeasssBaHe Ha npeteHuun no Knaysa 1 - ,MeauuumHcku pasHocku”. B gonbiHeHne Ha
ycnoBusTa 3a B3auMoOTHOLLEHWSITa NPY HACTBNBAHE Ha 3acTpaxoBaTenHo cbouTHe, cbrnacHo ObLata npo-
Leaypa no Pasgen XllI no-rope, v B fonbnHeHme Ha ycnosusTa 3a lpeasesiBaHe 1 ypexaaHe Ha npeTeHLyun,
cbrnacHo O6wwata npoueaypa no Pasgen XIV no-rope, npu HacTbnBaHe Ha cbOUTHe, NPeACTaBNsBaLLO No-
KpuT puck no Tasu Knaysa, 3acTpaxoBaHUAT Uk Heros npe/cTasuten Tpsbea Aa NpeasiBi NpeTeHLuATa on
3a M3nnaLLaHe Ha 3acTpaxoBaTenHo 0besLLeTeHIe, KaTo Cnassa yCroBusTa, NOCOYEHM No-A0NY:

3.1. Tpu HacTbNBaHe Ha cbbuTUe 3acTpaxoBaHusT TpsibBa Aa npeAnpueme HeoBXOAUMUTE U BL3MOXHM
AeiicTems, 33 ja NPENOTBPaT/ yBENMYaBaHETO Ha BPeauTe, 1a OTCTPaHN UTOYHULUTE Ha OMacHoCT 1 fa
OrpaHu4y MocneacTBIUATa OT CbOUTHETO.

3.2. 3agbmKuUTeNHO YCOBMe 3a pasrnexzaaHe oT 3acTpaxoBaTenst Ha NpefisiBeHa NPETEHLMs 3a 3nnallaHe
Ha 3aCTpaxoBaTenHo obesLLeTeHme e 3acTpaxoBaHUAT UMK HErOBUAT NPeACTaBUTEN:

3.2.1. na n3nbnHABa ykasaHusiTa Ha AcucTipallaTa KOMnaHus Mpu OcurypsBaHe Ha Lsnata Heobxoauma
NHGhOpMALs N0 MOBOZ 1 BbB BPb3Ka C NPpefisiBeHaTa NpeTeHLMs 3a 3nnallaHe Ha 3acTpaxoBarTesnHo 0bes-
LIeTeHMe;

3.2.2. pia ocurypu HeobXoAMMOTO CbAEACTBIE M AOKYMEHTI Ha ACUCTUpALLIaTa KOMNaHS, BKITIOUYUTENHO Mpu
3BBPLUBAHE OT NpeACTaBUTENM Ha AcuCTipaLLaTa KOMNaHUs Ha AeCTBIS, HeOBX0AMMM 3a yCTaHOBSIBaHe
Ha obeToATencTBaTa OTHOCHO CbOMTUETO, OCHOBAHMETO W pa3Mepa Ha NPeTeHLMATa 3a u3nMallaHe Ha 3a-
CTpaxoBaTenHo obesLueTeHme;

3.2.3. a npedocTaBu MUCMEHO Cbrmacve nekapu, KOUTO ca NocodeHu unu opobpenm oT AcucTupalyata
KOMNaHNs, 12 KOHCYNTMPAT 1 CbEACTBAT Ha NeKyBaLLUTe Nekapi, C U3KMKUYEHNE Ha CyyanTe Ha HacTbnuna
CMBPT UMW NPOABITKUTENHO 6e3CcbaHaHue (koma).

3.3. Mpu HEBB3MOKHOCT 3aCTPaxoBaHUST UMK HETOBUSIT NPECTaBUTEN Jia Ce CBbPXe ¢ AcUCTUpaLLyaTa Kom-
nanms, 3a 1a NOMy4n NOTBbPXKAEHNE, Ye PA3X0ANUTe N0 NOBOA HACTLANIO CbOUTHE I BbAaT Bb3CTaHOBEHN,
ropaay NPU4MHN U3BBH KOHTPONA Ha 3acTpaxoBaHIs UMK HEroBIst Npe/cTaBuTen, 3acTpaxoBaHUAT/HEroBy-
AT npeAcTaBuTen TpsbBea fa yBeaoMu AcucTipallaTa KoMnaHus, He Mo-KbCHO OT 7 (CeaieM) AHH, crep kato
TE3 MPUYMHY Ca oTnaaHanu.

3.4. B cnyyait 4e 3acTpaxoBaHUAT UM HErOBUAT NpeaCTaBUTeN, Nopaau 0BEKTUBHY NPUUMHIA, U3BBH Hero-
BIS KOHTPOI, KOWUTO Ca [l0KA3aHI HAZANEXHO, He U3MbIH 3a[3bIKEHNETO Ci MO T.3.2. Mo-rope 1 noeme pas-
XO[M MnW € nony4nn opobpeHme Ha AcucTupallara KoMMaHus, Ye pasxoauTe Le My 6baaT Bb3CTaHOBEHM
Cnefl HEroBOTO BPbLUAHe Ha TepuTopusiTa Ha Penybnika bbnrapus, 3actpaxoBaHusT Tpabea Aa yBedomm
ncMeHo 3acTpaxoBaTens 3a NpeTeHLMATa C1 3a M3NnallaHe Ha 3acTpaxoaTenHo obesLueTenue o 7 (ce-
AeM) HK OT AaTaTa Ha BPbLUaHETo, HO He Mo-kbeHO oT 30 (TpUAECeT) AHK OT AaTaTa Ha CbbuTeTo.

3.5. YBeomneHneTo o 3acTpaxoBaTens 3a npeAsBsiBaHe Ha NPETeHLIA 3a u3nnallaHe Ha 3acTpaxosaren-
Ho obe3LLeTeHve Mo ycrnoBusTa Ha Tasn Knaysa TpsbBsa Aa cbabpxa:

3.5.1. MeAnLMHCKY OKYMEHT, U3[1afieH OT Ha/NIEXeH OpraH, C OnncaHue Ha BUAa 1 xapakTepa Ha HapaHsBa-
HUATA, BKIMKOYMTENHO TOYHA MarHo3a 1 NPenopbLYMTENHO NeyeHme;

3.5.2. OpUrMHanH1Te pasxofoonpaBaaTenHi JOKyMEHTH 3a M3BbPLUEHN NNallaHus, JOKYMEHTM, NOTBbPX-
AaBaly HeobxoaumocTTa U obema Ha npefocTaBeHaTa MeanLMHCKa MOMOLL K OKYMEHTH, CBbP3aHy
C [pyrin pa3xoau, NOKPUTK NO 3aCTpaxoBkaTa, KOUTO YOCTOBEPSBAT 0BLMTE Pasxoam 3a NevyeHue, KouTo
3acTpaxoBaHusIT € nnaTun.

KNAY3A 2 - ,NPABHA NOMOLL*

1. acTpaxoBaTtenHo nokpuTie no ycnosusTa Ha Knayaa 2

1.1.To ycnosusiTa Ha HacTosilaTta Knaysa 3acTpaxoBaTensT noKpuBa pasHOCKUTE 3a afBokaTcka 3aluTta Ao
1500 (xvunsina v NeTCTOTMH) eBpO, B Cyyail Ye 3acTpaxoBaHuAT Gbae NoanoxeH Ha cbaebHo NpecneaBaHe
3a rpaxpaHcka OTrOBOPHOCT (Cpelly Hero Gbe 3aBefeH rpaaaHCKin UCK), CbINACHO rPaKAAHCKOTO 3aKo-
HOAATENCTBO, KOETO € B CUNa B CTpaHaTa, B KOSTO Toil mbTyBa/npebuBaBa, BbB BPb3Ka C LYETH, HAHECEHN
OT Hero Ha TPeTo NLe, UMK HeYMMULLNEHO HapyLUEHWe, B CUTYaL, CBbP3aHM C YaCTHUS My XWUBOT Kato
06UKHOBEH rpaxaaHyH.

1.2. Beuukv pasxopy, 3a kouTo 3acTpaxoBaTensT u3nnalla 3acTpaxosaTtenHo obesleTeHme no HactosLaTa
Knayaa, ce BbacTaHoBsiBaT/M3NnallaT [0 pa3viepa Ha 3acTpaxoBaTefHaTa Cyma, MOCOYEH B 3aCTpaxoBa-
TenHata nonuua.

2. Cneupanhu uskntoyenns no Knaysa 2 ,MpasHa nomowy”

B nombnHeH1e KbM uaknioyeHnsTa, npunoxuMm1 kbM Beudky Knayau, nocoueny B Pasgen X. 061wy nskntove-
Hust", no ycnosusaTa Ha Knaysa 2 ,[pasHa nomoLy”, 3acTpaxoBaTensT He e 0TrOBOPEH:

2.1. npn OTTOBOPHOCT 3a Bpeau, NoeTta oT 3acTpaxoBaHus Mo [OroBOP WK CriopasyMeHue, KOsiTo He 6u
Bb3HWKHaNa Ha Apyro NpaBHO OCHOBaHME;

2.2. npu OTFOBOPHOCT 3a BPEAM, MPUUMHEHN OT 3aCTPaxoBaHWs Ha UNEHOBE Ha CEMENCTBOTO My UK Ha
KVUBOTHM, Heroa COBCTBEHOCT UMK 3a KOUTO TON OTroBaps;

2.3. Mpy OTTOBOPHOCT 3a BPEAM, YMULLMIEHO NPUYMHEHN OT 3acTpaxoBaHus UMk YNEHOBE Ha CEMENCTBOTO
Ha 3acTpaxoBaHus;

2.4. Npu OTFOBOPHOCT 32 BPEAW, MPUYUHEHI OT AMBY U EK3OTUYHY KUBOTHI, KOUTO TPAAMLIMOHHO HE XMBEST
BKBLUW MMM HA pYro MOAXOASLO MSCTO KaTo AOMalUHM NMiobuMuM, KakTo 1 cenekTupaHin nopoau 6oiHM
KydeTa, 3a kouTO 3acTpaxoBaHUST Ce FPUXKM N0 BPeMe Ha MbTyBaHe B Yyx6uHa;

2.5. npy yBpexaaHe Ha MMYLLECTBO Ha 3acTpaxoBaHUs UMK Ha TPETO NULE, KOETO 3acTpaxoBaHUST Non3sa
UnW CbXpaHsiBa Mo [JOrOBOP 3a HAEM, NW3HT, AEN03NUT U Apyri NofobHY;

2.6. npu yBpexaaHe Ha MMYLLECTBO B CMIEACTBYE Ha obu4aitHaTa My yroTpeba unm Ha TexHU4ecka amopTy-
3aLys Unn Ha u3xabssaxe;

2.7. 33 NponycHaTy Nonau v KoceeHu 3arybu;

2.8. npu yBpexaaHe un 3aryba Ha napu, LigHH! KHIDKa, JOKYMEHTH, apXvBiA, MapKin 1 HyMU3MaT4HM Konek-
L, €NeKTPOHHM JaHHM (HE3aBUCMO OT HOCUTENS) 1 NPOM3BEAEHNS Ha U3KYCTBOTO;

2.9. npy OTFOBOPHOCT 3a Bpeaw Nopaay HapyluaBaHe Ha aBTOPCKM MpaBa W npaBa Ha MHAycTpuUanHa cob-
CTBEHOCT;

2.10. npv TenecHo yBpexaaHe B pesynTaT Ha 3apasseaHe ¢ 6onecT;

2.11. npv Bpeav Bbpxy OKoNHaTa cpepa;

2.12. npv Bpeay, B Pe3ynTaT Ha PaspeLUeHo NpUTexaBaHe Ui 13Non3BaHe Ha XnaaHo UK OTHECTPENHO
opbxue 1 Boenpunacy, BKIKOYUTENHO NPy MON3BAHETO My B CyYanTe Ha HensbexHaTa oTbpaHa;

2.13. npv Bpeay cneacTaye Ha fos;

2.3. in case when, according to the discretion of the attending physician the commencement of the
treatment may be postponed until after the return of the Insured on the territory of the Republic of
Bulgaria.

2.4.in case of a need for diagnostics or treatment of sickness, in relation to prophylactic medical checks
or prophylactic vaccinations;

2.5. for expenses during travel abroad intended for obtaining medical advice, as a result of planned
treatment or complications resulting from it;

2.6. for events resulting from non-compliance with recommendations from the attending physician;

2.7. for events as a result of chronic illnesses;

2.8. for events as a result of pregnancy or consequences thereof;

2.9. for events as a result of termination of pregnancy (abortion), unless such termination is undertaken
to preserve the life or health of the Insured and is allowed in the country where it's performed;

2.10. for in vitro or infertility treatment, or for the purchase of contraceptives;

2.11. for events as a result of surgery, application of alternative medicine or nontraditional medical
practices, incl. homeopathy;

2.12. expenses for repair and/or purchase of eye glasses, prosthetics (incl. dental prosthetics), medical
equipment, medical appliances or rehabilitation equipment;

In consideration of the payment of additional Insurance premium and with the express consent of the
Insurer under an endorsement to the contract, the Insurer may agree to cover one or more of the risks
above.

2.13. for direct and indirect expenses resulting from quarantine due to Covid-19 illness

that are not subject to the cover;

2.14. for expenses for testing for Covid-19 without doctor’s prescription. In consideration of the payment
of additional Insurance premium and with the express consent of the Insurer under an endorsement to
the contract, the Insurer may agree to cover one or more of the risks above.

3. Claim submission procedure under Clause 1 “Medical Expenses”

In addition to the conditions for “Relations upon occurrence of an insurance event” according to
the General procedure under Section XlII above, and in addition to the conditions for the “Claim
Submission and settlement” according to the General Procedure under Section XIV above, in the event
of occurrence of a risk covered under this Clause, the Insured or his representative should submit his/
her claim for payment of insurance indemnity, in compliance with the following conditions:

3.1. In case of an event, the Insured should undertake the necessary and possible actions to prevent
aggravation of the damage, eliminate any sources of danger and minimize the consequences of the
event.

3.2. A mandatory condition precedent for the consideration by the Insurer of a claim for insurance
indemnity is that the Insured or its representative should:

3.2.1. perform the instructions of the Assistance company for the provision of all necessary information
related to the submitted insurance claim;

3.2.2. provide the necessary cooperation and documents to the Assistance company, including
in respect to actions undertaken by representatives of the Assistance company necessary for the
establishment of circumstances regarding the event, the grounds and amount of the insurance claim;
3.2.3. provide a written consent that physicians who are specified or approved by the Assistance
company may consult and cooperate with the attending physicians, unless the case involves death or
continuous unconsciousness (coma).

3.3. When, due to reasons beyond the control of the Insured or their representative, they are unable
to contact the Assistance company to obtain confirmation for the reimbursement of expenses incurred
due to an insurance event, then the Insured/representative needs to inform the Assistance company not
later than 7 (seven) days after such contact has become possible.

3.4. In case the Insured or its representative, due to objective reasons beyond their control and
evidenced accordingly, does not fulfill their obligation under it. 3.2 above and incurs expenses, or
they have obtained approval from the Assistance company for reimbursement of such expenses after
returning to the Republic of Bulgaria, the Insured needs to inform in writing the Insurer about the claim
for payment of insurance indemnity within (7) seven days from the date of the event.

3.5. The notice to the Insurer for submission of a claim for the payment of insurance indemnity under the
conditions of this Clause, should include:

3.5.1. a medical document issued by a competent body, with description of the type and nature of
injuries, incl. a precise diagnosis and recommended treatment;

3.5.2. original copies of proof-of-cost documents for payments made, documents confirming the need
for and volume of provided medical help or documents for other expenses covered, certifying the total
amount of expenses for treatment paid by the Insured.

CLAUSE 2 - LEGAL ASSISTANCE

1. Insurance cover under the conditions of Clause 2

1.1. Under the conditions of this Clause, the Insurer shall cover expenses for lawyer defense up to EUR
1,500 (one thousand and five hundred euros) in case the Insured is subject to civil liability proceedings
(against him/her), in accordance with the civil law in force in the country of travelling/stay, in connection
to damage caused by him/her to a third party or unintentional violation, in situations concerning his/her
private life as an ordinary citizen.

1.2. All expenses for which the Insurer owes insurance indemnity under this Clause shall be reimbursed/
paid up to the amount of the sum insured stated in the insurance policy.

2. Special exclusions under Clause 2 “Legal assistance”

In addition to the exclusions for all clauses specified under Section X “General Exclusions”, under
Clause 2 “Legal assistance” the Insurer shall not be liable:

2.1. concerning liability for damage assumed by of the Insured under a contract or agreement, which
would not have arisen on another legal basis;

2.2. concerning liability for damage caused by the Insured to members of his/her family or to animals
that are the property or under the custody of the Insured;

2.3. concerning liability for damage deliberately caused by the Insured or by members of the Insured’s
family;

2.4. concerning liability for damage caused by feral and exotic animals that do not traditionally live at
home or in other appropriate places for pets, or by selected breeds of fighting dogs for which the Insured
takes care while traveling abroad;

2.5. concerning damage to property of the Insured or of a third party which the Insured uses or
maintains under a contract for renting, lease, deposit and the like;

2.6. concerning damage to property as a result of its normal use, technical amortization or wear and
tear,;

2.7. for lost profits or indirect losses;




2.14. Npv Bpeaw B pesynTar Ha ynpaxHsiBaHe Ha Bb3AyLIHN CrIOPTOBE.

KNAY3A 3 - ,,0BLLA FPAXXIAHCKA OTTOBOPHOCT KbM TPETU NALIA*

1. 3acTpaxoBaTenHo nokpuTIe No ycnoeusTa Ha Knaysa 3

1.1. Tlo ycnoBusiTa Ha HacTosiluaTa knaysa 3actpaxoBaTensT ce 3afbikasa Aa Nokpue B pamkuTe Ha Ao-
roBOpeHaTa 3acTpaxoBaTenHa Cyma BCUYKM CyMi, KOUTO 3acTpaxoBaHUST 6bae 3afb/ikeH fa nnaTv Bb3
0CHOBA Ha Cb/ieBHO peLLieHme N Ha cropasyMeHie 3a NPUYMHEHUTE Bpeau Ha TPETH N1La, NpouaTuYaLLm
OT rpax[aHckaTa My OTFOBOPHOCT W KOUTO Ca HAaCTBNNMYM Npe3 Cpoka Ha AefCTBME Ha 3acTpaxoBkaTa U3BbH
TeputopusiTa Ha Penybnuka Bvnrapus.

3acTpaxoBaTensT nokpuBa CymuTe, KOUTO MoraT Aa 6baaT 3adbmkeHnsTa Ha 3acTpaxoBaHus 3a 0bes-
LeTeHe Ha MMYLLECTBEHUTE 1 HEUMYLLECTBEHY BPEAN HA TPETU NULa, NPONyCHATUTE MOn3u BCeacTane
HemMo3BONEHO yBpexaaHe, NNXBUTE 3a 3a6aBa, CMTaHO OT jaTaTa Ha yBeJOMSBAHETO Ha 3acTpaxoBaTens
3a HaCTLNUNO 3aCTPaxoBaTENHO CbOUTUE, 1 NPUCHAEHUTE PA3HOCKV MO fienaTa, BoAeHH cpelly 3acTpaxo-
BaHus, korato 3acTpaxoaTenst e 61un npueneyeH B npoweca.

1.2. 3acTpaxoBaTensT Bb3CTaHOBSABA, 0 pa3Mepa Ha 3acTpaxoBaTenHaTa cyma, CymuTe, kouTo 3actpaxo-
BaHVST e 3afbIKeH [1a NNaTh 3a NPUYNHEHNTE BPeay C BNSI3NO B cina CheBHO peLLeHme Ui Ha 0CHOBaHue
CrnopasymeHue, CK4eHO CbC 3HaHMETO 1 0AobpeHneTo oT 3acTpaxosatens.

2. Cneuvanhu naknioyerns no Knaysa 3 ,06La rpaxpaHcka 0TroBOPHOCT KbM TpeTu nuua“. B gombnte-
HMe KbM U3KMIOYEHsITa, MPUNoXMMK KbM Beuuki Knayau, nocodern B Pasgen X. ,06uwn usknioueHns”,
no ycnoeusita Ha Knaysa 3 ,06La rpaxaaHcka OTrOBOPHOCT KbM TpeTu nuua“, 3actpaxoBaTtenst He e
OTFOBOPEH:

2.1. npy OTFOBOPHOCT 3a BpeaW, NoeTa oT 3acTpaxoBaHust N0 [OTOBOP MW CMOpa3yMeHue, KOSTO He 6u
Bb3HWUKHANA Ha ApYro NpaBHO OCHOBAHME;

2.2. Npv Bpeay B pe3ynTat Ha ynpaxHaBaHe Ha Npodecus Unn AeiHOCT;

2.3. 3a npeTeHLMM KbM 3acTpaxoBaHusi OT CTpaHa Ha YNeHOBE Ha CeMeCTBOTO My UMK Nuua, C KOUTO
MbTYBa;

2.4. npu OTTOBOPHOCT 3a BPEAY, YMULLNEHO MPUYMHEHM OT 3acTpaxoBaHus UMK YNeHOBe Ha HEroBOTO Ce-
MeliCTBO;

2.5. npu OTTOBOPHOCT 3a BPeAW, NPUYMHEHM OT ANBM W EK3OTUYHM XUBOTHM, KOWUTO TPAAMLIMOHHO HE KMBEAT
BKbLUY MMM HA [pYro NOAXOAALO MSCTO KaTo AOMALUHM MoBUMLM, KaKTo 1 cenekTpaHin nopoau GoiHM
KydeTa, 3a kouTo 3acTpaxoBaHMST Ce IPIKM N0 BPeMe Ha MbTyBaHe B Yyx6uHa;

2.6. npy yBpeXaHe Ha UMYLLECTBO Ha 3acTpaxoBaHus UMK Ha TPETO NULIE, KOETO 3acTpaxoBaHUAT Non3sa
MM CbXpaHsiBa No [0roBOP 3a HaeM, NNU3VIHT, Aen03T U ApYru Nofo6HY;

2.7. npv yBpexaaHe Ha MMYLLECTBO BCEACTBUE Ha obuyaitHaTa My ynotpeba unn Ha TexHu4ecka amopT-
3aLys U Ha u3xabssaHe;

2.8. 33 nponycHaT! Nonau v KoceeHu 3aryou;

2.9. npu yBpexzaaHe unu 3aryba Ha napu, LieHH KHIKa, OKYMEHTH, apXVBI, Mapku 1 HyMU3MATUYHM KOMek-
L¥W, eNEKTPOHHY JaHHM (HE3aBIUCUMO OT HOCUTENS) 1 MPOM3BEAEHNS Ha U3KYCTBOTO;

2.10. 3acsraHe Ha MHTenekTyanHa cobcTBeHOCT/ npaBa Ha 3acTpaxoBaHWs UMK Ha TPETU NuLa;

2.11. Npy TenecHo yBpexaaHe B pe3ynTar Ha 3apassiBaHe ¢ 6onecr;

2.12. Npv BpeAy B pe3ynTaT Ha npuTexasaHe Ui U3NON3BaHe Ha MbTHM NPEBO3HM CPEACTBA (BKN. Mpukaye-
HM YCTPOCTBA KbM TAX), NETaTemNHu anapaTy 1 nnaBaTenHy CbaoBe;

2.13. npu Bpeau BbPXY OKOMHaTa cpefa;

2.14. npu Bpean B pesynTaT Ha pa3peLueHo NpuTexaBaHe N WU3NoN3BaHe Ha XNajgHO UMK OrHECTPENHO
opbxue 1 Goenpunacy, BKMIOYATENHO NPY NON3BAHETO My B CyyauTe Ha HeuabexHata oT6paHa;

2.15. npv Bpeam BCNeACTBIE Ha NOB;

2.16. Npv Bpeay B pesynTaT Ha ynpaxHsiBaHe Ha Bb3ZyLUHW CNOPTOBE.

KINAY3A 4 - ,,0TMAHA, MPEKbCBAHE UIK YOBITMKABAHE HA MbTYBAHETO“

1. Onpepenexmns

Mo cmucbna Ha Taau knaysa:

TYPOMEPATOP e nuue, perucTpupaHo no peaa Ha 3akoHa 3a Typuama 3a U3BbpLUBaHE Ha TyponepaTop-
cka AEMHOCT, @ UIMEHHO OpraHM3MpaHeTo Ha rpynoByM UMM MHAMBUAYANHI TYPUCTUYECKN MbTYBaHWS C 0bLya
LieHa v npopaxba Ha MbTyBaHWUs NPSKO W/MNK Ype3 TYPUCTUYECKW areHT Mo A0roBOp M Bayyep Ha KpaeH
notpebuTen.

TYPUCTUYECKMU ATEHT - nuue, perucTpupaHo no pefa Ha 3akoHa 3a Typuama 3a U3BbpLUBaHE Ha Typuc-
TIYeCKa areHTcka AeMHOCT Npy: npopaxty Ha opraHuaupaxi mbTyBaHWs, NacaXepcKit, aBaLOHeH, BOAEH 1
aBTOBYCeH NPeBo3; pe3epBaLIMOHHH, BIU30BY, EKCKYP3OBOACKY 1 PYIA AOMBIHUTENHM TYPUCTUYECKN YCTyTU,
KaKTO 1 3aCTPaXOBKW, CBbP3aHI C TYPUCTUYECKOTO MbTYBaHE.

2. 3acTpaxoBaTenHu NoKpuTHs

Mo ycnoeusita Ha Tasn Knaysa 3actpaxoBaTenst npefocTass nokpuTue 3a

2.1. OTMsHa Ha MbTYBaHETO;

2.2. MpekbCBaHe Ha MbTyBaHeTO;

2.3. YbnkaBaHe Ha MbTyBaHeTo;

2.4. 3a6aBa UM 0TMsIHA Ha PeAioBEH MOTIET;

2.5. MianyckaHe Ha CBbp3BaLL, PeoBEH NoneT.

Hacrosiwata knaysa Moxe Ja 6bae BKMioYeHa KbM 3acTpaxoBaTenHus [OrOBOP He Mo-KbCHO OT 5 (neT)
paboTHM AHN CeA [EHs Ha HanpaBeHO YacTUYHO UK MbIHO NAaLyaHe Ha AoroBopa 3a TYPUCTAYECKO Mb-
TyBaHe, 3aKynyBaHe Ha camoneTeH GuneT unu Apyr TpaHcnopTeH GuneT unu 3annallaHe Ha XoTen, kaTo
10 Ha4anHaTa jata Ha MbTyBaHETO 0CTaBaT He Mo-Manko OT 48 (YeTUpuaeceT 1 ocem) Yaca v AbmkuMara
npemus Tpsi6ea aa Gbae nnaTeHa Npean TO3u KpaeH Cpok.

3. BactpaxosarenHo nokpute ,OTMsHa Ha MbTyBaHETo"

3.1. To ycnoswsiTa Ha ToBa NokpuUTHe 3aCTpaxoBaTeNsT L Bb3CTaHOBM [OKYMEHTANHO AoKa3aHuTe (uHaH-
COBY pa3xoay Ha 3acTpaxoBaHWs, 3annaTeHy OT Hero /M KOUTO € 3abikeH fia 3annatit no [oroop/ Ha
Typonepatopa, B Cryyail Ha OTMsHa Ha MbTyBaHe M BPbLUaHe Ha camMoneTeH Bunet unu [pyr TpaHCmopTeH
[JIOKyMEHT, HanpaBeHo 0T 3aCTpaxoBaHus Npeau Ha4anoTo Ha nomneta. 3acTpaxoBaTensT Bb3CTaHOBSBA Ha
3acTpaxoBaHus ¥ HaNpaBeHUTe Pa3xoau 3a pe3epBaLiiv Ha XOTeN 1 TPAaHCTOPT, CBbP3aHy C MbTYBaHETO.
3.1.1. 3acTpaxoBaTensT Bb3cTaHOBSABA Ha 3acTpaxoBaHus [oka3aHuTe (hMHAHCOBYM Pa3xoay, BCneacTane
Ha OTMsiHa Ha MbTYBaHETO W BPBLUAHETO Ha CamMoneTeH BUneT unu Apyr TpaHCNIOPTEH [OKYMEHT, Mpu ycno-
BV Ye Te Ca B PesynTar Ha:

3.1.1.1. 3nononyka 1nu BHe3anHo 3abonsBae, 4OBENN A0 TENECHO YBPEXAaHe Nk XoClMTanu3aums Ha
3acTpaxoBaHusi OT MUHUMYM 3 M, Bb3NPENSTCTBALLM MbTYBaHETO;

3.1.1.2. 3nononyka 1nu BHe3anHo 3abonsBaHe Ha YreH Ha CeMeiCTBOTO UMM Ha CMTbTHUKA Ha 3acTpaxo-
BaHus, JOBENM [0 TEMECHO yBpeXaaHe UM XOCNUTanM3auns, KoUTo He npeanonaraT BbacTaHOBSBAHETO
M Npefn MbTYBaHETO Ha 3acTpaxoBaHMst 11 M3NCKBAT MPUCHLCTBUETO My Ha TepuTopusTa Ha Penybnuka
Boarapus;

3.1.1.3. cMbPT BCNeACTBME Ha 3rononyka UnK BHe3anHo 3abonsBaHe Ha 3acTpaxoBaHusi, HETOB CITbTHUK
N YNeH Ha CeMelCTBOTO My;

3.1.1.4. noxap, npupoaHo beacTame unu kpaxba B KUNULLETO Ha 3acTpaxoBaHus Ha TeputopusiTa Ha Peny-
6nuka Bbarapus, HacTbNMAM NPeAN NNaHyBaHOTO MbTyBaHe U HanaraLyy NPUCLCTBIETO HA 3acTpaxoBaHus
3a OBNafisBaHe ¥ OrpaHuyaBaHe Ha LLUeTUTe W NpeanpueMaHe Ha [eicTBIs OT KOMNETEHTHUTE NPaBooXpa-
HUTEMHM opraHy.

3.1.1.5. 3abonssane o1 COVID-19 unu nocTassHe NMoA kapaHTUHa OT 3apaBHUTE BNAcT/ Ha 3acTpaxoBaHust
1nK HEroB BM3bK, C KOroTO 3aCTPaxoBaHOTO NMLIE XMBEE 3aef1HO MM C KOTOTO Ca 3aCTPaXxoBaHy C eauH 1
CblL 3aCTPaxoBaTeNeH [4OrOBOP BbB BPb3Ka C €HO 1 CbLUO MbTYBaHe, MW YCNoBKE, Ye A0 HaYanHaTa Aata
Ha MbTyBaHETO ocTaBaT He moBeye OT 14 (yeTupuHagecet) AHW. OTroBOpHOCTTa Ha 3acTpaxoBaTensi 3a

2.8. concerning damage or loss of money, securities, documents, archives, stamps and numismatic
collections, electronic data (regardless of the medium) and works of art;

2.9. concerning liability for damages due to copyright and industrial property infringement;

2.10. concerning personal injury as a result of infection with a disease;

2.11. concerning environmental damage;

2.12. concerning damage resulting from authorized possession or use of cold weapons or firearms and
ammunitions, including their use in cases of self-defense;

2.13. concerning damage during hunting;

2.14. concerning damage during the exercise of aerial sports.

CLAUSE 3 GENERAL THIRD PARTY LIABILITY

1. Insurance cover under the conditions of Clause 3

1.1. Under the conditions of this clause, the Insurer undertakes to cover within the agreed Sum Insured
any sums that the Insured becomes obliged to pay under a court decision or settlement for damages
caused to third parties related to the Insured’s civil liability, which have occurred during the insurance
period outside the territory of the Republic of Bulgaria.

The Insurer shall cover the amounts the Insured may become obliged to pay as compensation for
property and non-property claims of third parties, lost profit as a result of unauthorized damage, interest
charged for delay after the date of notification to the Insurer about the insurance event, and legal costs
awarded in lawsuits against the Insured, in case the Insurer is involved in the proceedings.

1.2. The Insurer shall compensate, up to the amount of sum insured, the sums that the Insured becomes
obliged to pay for caused damage, under an effective court decision or on the basis of a settlement
concluded with the Insurer’s knowledge and approval.

2. Special exclusions under Clause 3 “General third party liability”

In addition to the exclusions for all clauses specified under Section X ,General Exclusions®, under
Clause 3 “General third party liability” the Insurer shall not be liable:

2.1. for damage assumed by the Insured under a contract or agreement, which would not have arisen
on another legal basis;

2.2. for damage arising from the exercising of a professional occupation or activity;

2.3. for claims against the Insured by members of his/her family or travel companions;

2.4 for liability for damage deliberately caused by the Insured or by members of the Insured’s family;
2.5. for liability for damage caused by feral and exotic animals that do not traditionally live at home or
in other appropriate places for pets, or by selected breeds of fighting dogs for which the Insured takes
care while traveling abroad;

2.6. for damage to property of the Insured or of a third party which the Insured uses or maintains under
a contract for renting, lease, deposit and the like;

2.7. for damage to property as a result of its normal use, technical amortization or wear and tear;

2.8. for lost profits or indirect losses;

2.9. for damage or loss of money, securities, documents, archives, stamps and numismatic collections,
electronic data (regardless of the medium) and works of art;

2.10. for infringement of copyrights or other rights of the Insured or third parties;

2.11.in case of bodily injury as a result of infection with a disease;

2.12. for damage resulting from the ownership or use of road motor vehicles (or attachments to them),
aircraft or vessels;

2.13. for environmental damage;

2.14. for damage resulting from authorized possession or use of cold weapons or firearms and
ammunitions, including their use in cases of self-defense;

2.15. for damage during hunting;

2.16. for damage during exercise of aerial sports;

CLAUSE 4 CANCELLATION, INTERRUPTION OR EXTENSION OF THE VOYAGE

1. Definitions

Within the meaning of this clause:

TOUR OPERATOR is an entity registered under the procedure of the Law on Tourism for provision of
tour operator services, namely the organization of group or individual tourist trips priced as a whole,
as well as the sale of trips directly and/or through a tourist agent under a contract and a voucher for
the end user.

TOURIST AGENT is a person registered under the procedure of the Law on Tourism for provision
of tourist agent services in: the sales of organized trips, passenger, air, water and bus transport,
reservation, visa, guide and other supplementary tourist arrangements, as well as insurance related
to the tourist trip.

2. Insurance covers

Under the conditions of this Clause the Insurer shall cover:

2.1. Cancellation of the voyage;

2.2. Interruption of the voyage:

2.3. Extension of the voyage;

2.4. Delay or cancellation of a regular flight;

2.5. Missing a regular connecting flight.

This clause may be included in the insurance contract not later than 5 (five) working days after the day
of the full or partial payment under a contract for a tourist trip, purchase of a flight ticket or another
transport ticket or payment for a hotel, whereas there may not be less than 48 (forty eight) hours to the
starting date of the trip and the premium due must be paid before that time limit.

3. Insurance cover “Cancellation of the voyage”

3.1. Under the conditions of this Clause, the Insurer shall compensate the documented financial costs
of the Insured paid by him/her /or which are owed under a contract/ to the Tour Operator, in the event
of cancellation of the voyage and a return of the flight ticket or another transport document, done by the
Insured prior to the commencement of the flight. The Insurer shall also compensate to the Insured the
expenses made for hotel reservations and transport related to the trip.

3.1.1. The Insurer shall compensate to the Insured the evidenced financial costs resulting from
cancellation of a trip and return of the fight ticket or another transport document provided that this has
resulted from the following:

3.1.1.1. personal accident or sudden sickness which have led to bodily injury or hospitalization of the
Insured for at least 3 days and have prevented the trip;

3.1.1.2. personal accident or sudden sickness of a family member or companion of the Insured,
which has led to bodily injury or hospitalization, preventing recovery prior to the Insured‘s journey and
necessitating his/her presence on the territory of the Republic of Bulgaria;

3.1.1.3. death due to a personal accident or sudden sickness of the Insured, his/her companion or



JOKyMEeHTanHo JJoka3aHuTe (hHMHaHCOBI Pa3Xxoay 3a OCHLLECTBSIBAHE Ha MbTYBaHETO, U3BbPLLEHY OT 3acTpa-
XoBaHust e B paamep Ao 2,000 (ABe xunsan) espo.

3.2. Cnieupantu uaknioyeHns KbM 3acTpaxoBaTenHo nokputve ,OTMsIHA Ha MbTyBaHETO".

B fonbnHeHve KbM U3KIIOYeHUSTa, NPUNoXUMM KbM Beuuku Knayau, nocodern B Pasgen X. 061wy uskniove-
Hus‘, no ycnosusiTa Ha Knayaa 4 ,OTMsiHa, NpekbCBaHe N yabikaBaHe Ha MbTyBaHETO" 3acTpaxoBaTenst
He HOCH OTTOBOPHOCT 3a M3nnalLaHe Ha 3acTpaxoBaTemnHo obesLueTeHme 3a 0TMAHA Ha MbTyBaHe:

3.2.1. K0€eTO € BCreACTBIE Ha MEMLIMHCKM YKa3aHust CpeLLly MbTyBaHeTO Ha 3acTpaxoBaHust Ui npenopbku
To Aa 6bae NOANOKEH Ha XMpyprudecka onepauys nn BONMHUYHO NeveHue, KOUTO ca HanpaBeHu npeau
pesepBaLysaTa Ha camoneTHus Guner;

3.2.2. npn OTMsiHa Ha MbTyBaHe, BCNeACTBME Ha 3abonsiBaHe Ha 3acTpaxoBaHWs UMW UNeH Ha HEeroBoTo
CeMeiiCTBO, KOETO € AMarHoCTULMPaHO NPeAN CKMKYBaHE Ha 3acTpaxoBkaTa, kakTo v Mpu XPOHUYHO 3abo-
nsBaHe;

3.2.3. npnt OTMSIHA Ha MbTYBAHETO B Pe3ynTaT Ha GPEMEHHOCT U BCAKAKBM CBbP3aHM C Hest NOCTeAnLM,
BKIIOYNTENHO NpeKkbCBaHe Ha GpemMeHHOCT (abopT), OCBEH ako He e M3BBPLLEH C Lien 3anassaxe X1BoTa 1
30paBeTo Ha 3acTpaxoBaHus;

3.2.4. npn OTMsiHa Ha MbTYBAHETO B pe3ynTar Ha MHBUTPO UMK NeyeHue Ha Gesnnoaue;

3.2.5. npn 0TMsHa Ha cnyxebHo MbTyBaHe Ha 3acTpaxoBaHust UMK MPOMsIHA Ha AaTUTE Ha CRyKeBHOTO Mb-
TyBaHe OT CTpaHa Ha paboToaatens Ha 3acTpaxoBaHus;

3.2.6. Npu NPOMsIHa Ha AaTUTe Ha MbTYBaHe OT CTpaHa Ha 3acTpaxoBaHus;

3.2.7. npu nunca Ha yBeaoMsBaHe B NucMeHa dopMa Ha Typonepatopa 3a 0TMsHa Ha MbTyBaHETO W npu-
YMHWTE 3a TOBA.

3.3. Mpouenypa 3a npeasBsBaHe Ha NpeTeHLn No NokputeTo ,OTMSIHA Ha MbTyBaHeTo"

B nombnHeHne Ha ycnosusTa 3a B3auMOOTHOLEHWSTA NpU HACTbNBAHE Ha 3acTpaxoBaTenHo CbOuTwe,
cbrnacko Obwara npouenypa no Pasgen Xl no-rope, 1 B jombnHeHue Ha ycnosusTta 3a MpeasBessate
1 ypexziaHe Ha npeTeHLum, cbrnacHo Obluata npoueaypa no Pasaen XIV no-rope, npu HacTbnBaHe Ha Cb-
61TV, npeacTaBnsBaLLO NokpuT puck no Knayaa 4 ,0TMsiHa, NpekbCBaHE UK YAbIKaBaHe Ha MbTyBaHETO",
3acTpaxoBaHWAT UNK HeroB NpescTaBuTen TpsibBa Aa NpeasiBy NPETEHLMATA CY 3a NNalLaHe Ha 3acTpaxo-
BaTesnHo obe3leTeHue, kaTo cnasea yCroBWUsiTa, NOCOYEHH MO-A0My.

3.3.1. Mpu perucTpupaHe Ha NPETEHLMS 3a U3NnalliaHe Ha 3acTpaxoBaTesnHo obesLeTeHme 3acTpaxoBaHusT
TpsibBa AOMbAHUTENHO Aa NPEAOCTaBI CREAHIUTE AOKYMEHTY:

3.3.1.2. camoneTeH GUneT unu Apyr TPaHCNOPTEH AOKYMEHT;

3.3.1.3. LOKyMeHT, y[oCTOBEpSBaLY Pa3Xx0auTe, HanpaBeH BbB BPb3ka C 0TMsSHATa Ha MbTyBaHETO;
3.3.1.4. LOKyMeHTY OT NpaBOOXPaHUTENEH OpraH, [oKa3BaLLy He0BX0AMMOCTTa OT OTMSIHA Ha MbTYBAHETO;
3.3.1.5. JOKYMEHT 3a POACTBEHM BPB3KM — CBUAETENCTBO 33 pax/aHe, CBUAETENCTBO 3a CKIIOYEH rpaxaaH-
Cckv 6paKk v TH.;

3.3.1.6. LOKYMEHT 3a POAICTBEHY BPB3KM — B CIyYai Ye NO4MHANOoTo, CbOTBETHO XOCTUTANM3NPaHOTO NLie €
6nn3bK popHMHa Ha 3acTpaxoBaHIs, UM AOKYMEHT 3a CKITOYeH rpaxaaHcki Bpak — ako e cbrpyr/a.

3.3.2. Tpn HenambIHEHME Ha rOPENOCOYEHNTE 3abIIKEHNS B CbOTBETHUTE CPOKOBE (C M3KMIOYEHNE Ha
(hopcMaxopHn 0BCTOATENCTBA, AOBENM 10 HEBL3MOXHOCT Ha 3aCTpaxoBaHUs Aa U3MbMHY Te3n 3abke-
HIs1), 3acTpaxoBaTENsT MOXE Aa OTKaXe U Aa Hamanu pamepa Ha AbmkUMOTO obesLueTeHme.

4, 3acTpaxoBaTenHo nokputue ,MpekbeaaHe Ha MbTyBaHETO"

4.1. OnpegeneHue Ha 3acTpaxoBaTenHoTo MokpUTe

4.1.1.Tlo ToBa nokpuTHe 3acTpaxoBaTensT LLe Bb3CTaHOBM JOKYMEHTAITHO [joKa3aHIUTe Pasxoau, HacTbrMM
BbB BPb3ka C NPeKbCBAHE Ha BEYe 3amoyHanoTo MbTyBaHe, KOUTO He MOAMEXaT Ha Bb3CTaHOBSBAHE HA
[ApYro 0CHOBaHWe, KaTo NnaTeHy en03nTy 3a XOTENCKO HaCTaHsBaHe M 3BbPLUEHN aBaHCOBM NNallaHus 3a
TPAHCMOPT, CBbP3aH C MbTyBaHETO.

4.1.2. 3acTpaxoBaTensT nokpusa v HanpaBeHUTe 0T 3acTpaxoBaHNs HenpeaBUAEHN Pa3XoaM 3a 3aBpbliaHe
B Penybnuka Bbnrapus npu npekbcBaHe Ha MbTyBaHETO MMM CbKpalliaBaHe Ha NpecTos Ha 3acTpaxoBaHus
B YyxbuHa.

4.1.3. 3acTpaxoBaTensT LLie Bb3CTaHOBM AOKYMEHTAIHO J0Ka3aHUTe pasxoau, HanpaBeHu oT 3acTpaxosa-
HUsl BCMIEACTBME NPeKbCBaHe Ha MbTyBAHETO U BPbLLAHETO Ha 3acTpaxoBaHus no anuHen 4.1. v 4.1.1. no
TOBA MOKPUTUE NO-TOPE, CaMO NP YCIOBME Ye TOBA MPEKbCBAHE W BPBLLAHETO Ca B Pe3ynTar Ha:

4.1.3.1. CMBPT Ha YneH Ha CEMeNCTBOTO UM BN3bK PofiHMHA Ha 3acTpaxoBaHus (POAHMHA NO NpaBa NIMHWS,
6part unm cectpay);

4.1.3.2. XOCNMUTanNM3aLms Ha YneH Ha CeMeCcTBOTO N BNn3bK POAHIMHA (POHMHA NO Npaea NuHus, Gpat
1IN CecTpa), BCNIEACTBIE Ha 3nononyKka Uik BHe3anHo 3abonseaxe;

4.1.3.3. cMBPT Ha NuLe, KOeTo Npuapyxaea 3acTpaxoBaHWs N0 BpEME Ha MbTYBaHETO 1 C KOETO MbTyBaHETO
€ Npeanp1eTo CbBMECTHO;

4.1.3.4. yBpexaaHe XunuLeTo Ha 3acTpaxoBaHus Ha TeputopusTta Ha Penybnuka Bbnrapus B pesyntat
Ha cnyyaittn cvbuTis (npupoaHo GefcTBMe, MoXap UMK NPecTbeHue), CNef HaYanoTo Ha MbTyBaHeTo,
KOETO W3nckBa NPUCHCTBUE Ha 3acTpaxoBaHust BbB BPb3ka C AECTBUSTA, MPEANPUETH OT KOMNETEHTHUTE
NPaBOOXPaHUTENHI OpraHy.

4.1.4. Tlo ToBa nokpuTUe 3acTpaxoBaTensT Lie Bb3CTAaHOBM JOKYMEHTANHO JOKa3aHUTE pasxoau, Bened-
CTBME Ha NpeKbCBaHe Ha MbTYBAHETO M BPbLLAHETO Ha 3acTpaxoBaHus 3a:

4.1.4.1. ueHaTa Ha HOBWSI TPAHCTIOPTEH AIOKYMEHT NPy TPAHCMOPT C Bak, aBTobyc unu asTomobun, B criy4an
e NpeABapUTENHO 3aKyneHus T oT 3acTpaxoBaHWst G1UneT 3a BpblLaHe He € 3non3BaH nopaau HeBbaMoXHa
npe3aBepka, a ako npezrnonaraemara NPOALIIKUTENHOCT Ha MbTYBaHETO HaABULLABa 12 (ABaHadeceT) yaca—
3a pefoBeH camoneTeH Gunet (MIKOHOMIUYHa knaca);

4.1.4.2. cymata 3a npesaBepka Ha 6uneTa — B cryyail Ye npeaBapuTENHO 3aKyneHUsT oT 3acTpaxoBaHus
6uneT 3a BpbLLaHe € M3NoM3BaH cref CbOTBETHA Npe3aBepKa.

4.1.5. PasxoauTe no TpaHCNOPTUPaHETO ce NOKpUBAT A0 pasmepa Ha Cymata, CbOTBETCTBALLA Ha pa3xoauTe
Mo OpraHM3MpaHeTo Ha TakoBa TPaHCNopTUpaHe [0 TepuTopusTa Ha Penybnuka Bbnrapus, Hanpasewy ot
AcucTupalyata koMnaHus v [0 3acTpaxoBaTenHara cyma no Toa nokputme.

4.1.6. Acuctupallata koMnaHus cneaga Aa Gbae yBegomeHa 3a He06X0ANMOCTTa OT MO-pPaHHO 3aBpbliaHe
Ha 3actpaxoBaHus.

4.2. CnieLanHi 3Kmni4eHms no nokpuTueTo ,MpekbcaaHe Ha MbTyBaHeTo"

B nombnHeHe KbM W3KIMOYEHNSATa, MPUIOXAMI KbM BCUYKM Knayau, nocoyeny B Pasaen X. 06wy uaknto-
YeHNs", N0 HaCTOALLOTO MOKPUTIE 3acTpaxoBaTeNsT He HOCH OTTOBOPHOCT:

4.2.1. npy npekbCBaHe Ha MbTyBAHETO BCNIEACTBIE HA MEAWLIMHCKY yKa3aHus CpeLLy MbTyBaHEeTo Ha 3acTpa-
XOBaHWS UK NPenopbky To Aa 6bae NOAMOKEH Ha XMpyprivecka onepaus unu 6oNHNYHO NeYeHme, KoUTo
Ca HanpaBeHy Npeau OTMLTYBaHETO Ha 3acTpaxoBaHms;

4.2.2. npu npekbCBaHe Ha MbTyBaHETO BCMEACTBUE Ha 3abonsBaHe Ha 3acTpaxoBaHWs UMW YNEH Ha Hero-
BOTO CEMEIICTBO, KOETO € ANArHOCTMLMPaHO MPeay CKMKYBaHe Ha 3acTpaxoBkaTta, KakTo v MpU XPOHUYHO
3abonssane;

4.2.4. npu npekbCBaHe Ha MbTyBaHETO B pe3ynTaT Ha GPEeMEHHOCT U BCSKakBY CBbP3aHM C Hest NOCTeanLy,
BKIIOYNTENHO NpekbeBaHe Ha GpemMeHHoCT (abopT), 0CBEH ako He € U3BbPLLEH UK € Heobxoaumo Aa 6bae
M3BBPLLEH C LieN 3ana3Baxe XWBOTa 1 3APaBETO Ha 3aCTPaxoBaHNs;

4.2.5. npn NpekbCBaHe Ha MbTYBAHETO B Pe3yNnTaT Ha MHBUTPO UMW Neyerne Ha 6eannoave;

4.2.6. npu npexbCcBaHe Ha cnyxebHO MbTyBaHe UK NPOMsIHA Ha JaTaTa Ha CnyxeBHOTO MbTyBaHe B peayn-
TaT Ha pelueHue Ha paboTogatens Ha 3acTpaxoBaHus;

4.2.7. npn NpoMsHa Ha AaTTe Ha MbTyBaHe OT 3acTpaxoBaHus.

4.3. Mpoueaypa 3a npeAsBsBaHe Ha NPETEHLMN No NokpUTHETO ,[peKbeBaHe Ha MbTyBaHeTo"

B nombnHeHWe Ha ycnosusiTa 3a B3auMOOTHOLIEHWSTA NpW HACTbNBAHE Ha 3acTpaxoBaTenHo chOuTe,
cbrnacko Obwara npouenypa no Pasgen Xl no-rope, 1 B onmbnHeHue Ha ycnosusTta 3a MpeasBessate
1 ypexpaHe Ha npeTeHLm, cbrnacHo Obuata npoueaypa no Pasaen XIV no-rope, npu HacTbnBaxe Ha Cb-
6uTve, NpeacTaBnABALLO NOKPUT PUCK MO TOBA NOKPUTHE, 3aCTPAXOBAHMAT UMK HETOB NpeacTaBuTen Tpsbsa

family member;

3.1.1.4. fire, natural disaster or theft in the residence of the Insured on the territory of the Republic
of Bulgaria, which have occurred prior to the planned journey and necessitate the Insured's stay for
containing and limiting the damage and for undertaking of actions by the competent law enforcement
authorities.

3.1.1.5. COVID-19 iliness or a quarantine by the health authorities affecting the Insured or a close
person with whom the Insured cohabits or with whom they are insured together under the same
insurance contract in connection with the same trip, provided that there are not more than 14 (fourteen)
days left to the starting date of the trip. The Insurer’s liability for the documented financial expenses
incurred by the Insured for the trip shall be up to EUR 2,000 (two thousand).

3.2. Special exclusions under the insurance cover for “Cancellation of the voyage”

In addition to the exclusions for all clauses specified under Section X “General Exclusions”, under
Clause 4 “Cancellation, interruption or extension of the voyage,” the Insurer shall not be liable for a
cancellation of a voyage:

3.2.1. which has resulted from medical advice against the Insured's travel or from recommendations
that the Insured undergo surgery or hospital treatment, which have been given prior to the booking of
the flight ticket;

3.2.2. in case of cancellation of the trip due to an illness of the Insured or a member of the Insured'’s
family diagnosed prior to conclusion of the insurance, or in case of a chronic illness;

3.2.3.in case of cancellation of the trip as a result of pregnancy or any related consequences, including
termination of the pregnancy (abortion), unless performed for preserving the life and health of the
Insured;

3.2.4. in case of cancellation of the trip as a result of in vitro or infertility treatment;

3.2.5. in case of cancellation of a business trip of the Insured or a change of the dates of the business
trip by the employer of the Insured;

3.2.6. in case of a change of the travel dates by the Insured;

3.2.7. in the absence of a written notice to the Tour Operator about the cancellation of the trip and the
reasons therefor.

3.3. Claim submission procedure under the cover “Cancellation of the voyage”

In addition to the conditions for “Relations upon occurrence of an insurance event” according to the
General procedure under Section XIIl above, and in addition to the conditions for “Claim submission and
settlement” according to the General Procedure under Section XIV above, in the event of occurrence
representing a covered risk under Clause 4 “Cancellation, interruption or extension of the voyage”,
the Insured or his representative should submit his/her claim for payment of insurance indemnity, in
compliance with the conditions below.

3.3.1. When registering a claim for payment of insurance indemnity,the Insured must additionally
provide the following documents:

3.3.1.2. a plane ticket or another transport document;

3.3.1.3. a document evidencing the expenses incurred due to the cancellation of the trip;

3.3.1.4. documents from a law enforcement authority proving the need to cancel the trip, if applicable;
3.3.1.5. a document proving kinship - birth certificate, marriage certificate, etc.;

3.3.1.6. a document proving kinship if the deceased or hospitalized person is a close relative of the
Insured, or a marriage document, if he/she is a spouse.

3.3.2. In case of a failure to meet the above obligations within the relevant period (except for force
majeure circumstances which have led to the Insured’s inability to fulfill these obligations), the Insurer
may refuse or reduce the amount of the due indemnity.

4. Insurance cover “Interruption of the voyage”

4.1. Definition of the insurance cover

4.1.1. Under this cover, the Insurer shall compensate the documented expenses incurred in relation to
an interruption of an already commenced trip, which are not subject to reimbursement on other grounds,
such as paid hotel accommodation deposits and advance payments for trip-related transport.

4.1.2. The Insurer shall also cover unforeseen expenses incurred by the Insured for returning to the
Republic of Bulgaria in case of interruption of the trip or shortening of the stay of the Insured abroad.
4.1.3. The Insurer shall reimburse the documented expenses incurred by the Insured as a result of
interruption of the voyage and a return of the Insured under paragraphs 4.1. and 4.1.1. in this cover,
provided that such interruption and return are the result of:

4.1.3.1. death of a family member or a close relative of the Insured (direct-line relatives, brother or
sister);

4.1.3.2. hospitalization of a family member or a close relative of the Insured (direct-line relatives, brother
or sister) due to an accident or sudden sickness;

4.1.3.3. death of a person accompanying the Insured during the journey and with whom the trip is
undertaken jointly;

4.1.3.4. damage to the home of the Insured on the territory of the Republic of Bulgaria as a result of
accidental events (natural disaster, fire or crime) after the commencement of the trip, which requires
the presence of the Insured in connection to actions undertaken by the competent law enforcement
authorities.

4.1.4. Under this coverage, the Insurer shall compensate the documented expenses incurred as a result
of the interruption of the voyage and the return of the Insured for:

4.1.4.1. the price of the new transport document in the case of transport by train or bus, if the previously
purchased return ticket has not been used due to an impossible revalidation. In case the estimated
journey time under the preceding sentence exceeds 12 (twelve) hours — the cost of a regular plane
ticket (economic class);

4.1.4.2. the amount for revalidation/reissuance of the ticket — in case the return ticket purchased by the
Insured is used after revalidation/ reissuance.

4.1.5. The transportation costs shall be covered up to the amount corresponding to the expenses for the
organization of such transportation to the territory of the Republic of Bulgaria made by the Assistance
Company and up to the sum insured under this cover.

4.1.6. The Assistance Company should be informed of the necessity for an earlier return of the Insured.
4.2. Special exclusions under the cover “Interruption of the voyage”

In addition to the exclusions applicable to all clauses set out in Section X. “General Exclusions”, the
Insurer shall not be liable for the following:

4.2.1.in case of interruption of the trip, following medical instructions against the travel of the Insured
or recommendations to undergo surgery or hospital treatment, which were made before the Insured's
departure;

4.2.2. in case of interruption of the trip due to illness of the Insured or a member of his/her family
diagnosed before the conclusion of the insurance, as well as due to a chronic iliness;

4.2.4.in case of interruption of the trip as a result of pregnancy or any related consequences, including
termination of the pregnancy (abortion), unless the abortion is performed or needed in order to preserve




a NpeasiBi NPeTeHLMsTa C1 3a M3NnalyaHe Ha 3acTpaxoBaTenHo obesleTeHue, KaTo cnasea ycroBusTa,
1MOCOYEHM Mo-[ony.

Mpv perucTpupaHe Ha NPeTeHLys 3a M3NnaLyaHe Ha 3acTpaxoeaTenHo obealeTeHne 3acTpaxoBaHusT Tpsi6-
Ba OMbIHUTENHO Aa NPEAOCTaBY CNe[HNTE [OKYMEHTH:

4.3.1.1. BOKyMeHT, y[0CTOBEPSBaLL Pa3xoauTe, HanpaBeH BbB Bpb3ka C NPEKbCBAHETO Ha MbTYBAHETO;
4.3.1.2. BOKYMEHTI OT KOMMETEHTHUTE OpraHi, NOTBbPX/AABALLYN CbBUTUETO UNK NPUYMHUTE, AOBENH [10 He-
06X0ANMOCT OT NPeKLCBAHETO Ha MbTYBAHETO.

4.3.1.3. MOKYMEHT 3a POACTBEH! BPb3KM — B CMyyail Ye No4MHanoTo, CbOTBETHO XOCTITANN3NPaHOTO NLie €
6113bK PofHUHA Ha 3acTpaxoBaHWst, U AOKYMEHT 3a CKITIoYeH rpaxaaHcki 6pak — ako e cbnpyr/a.

5. 3actpaxoBaTenHo nokpuThe ,YAbxaBaHe Ha mbTyBaHeTo"

5.1. o ToBa nokpuTiE 3acTpaxoBaTensT Le Bb3CTaHOBY JOKYMEHTAINHO A0Ka3aHUTe pa3xoau 3a XoTen npu
YAbIKaBaHe Ha MpecTost Ha 3acTpaxoBaHus B YyxG1Ha nopaau HacTbnuna cbe 3acTpaxoBaHus nononyka
1M akyTHO 3abonsBaHe v npu ycrnosye Ye 3acTpaxoBaHWAT He € XocnuTanuanpaH. 3acTpaxoBatensr no-
KpuBa pasxoauTe Ha 3acTpaxoBaHusi 3a xoTen Ao 150 (CTo v neTAeceT) eBpo 3a eaHa HOLLYBKA, HO 3a He
MOBEYE OT TP HOLLYBKY.

5.2. Mpovienypa 3a npeasiBsiBaHe Ha NPETEHLIM N0 NOKPUTUETO ,YAbIKaBaHe Ha MbTyBaHETO"

B gonbnHeHue Ha ycnosusiTa 3a BsauMooTHOLEHsITa NPy HacTbNBaHe Ha 3aCTpaxoBaTesHo CbuTue, Cb-
rnacHo O6wwata npouesypa no Pasgen XIII no-rope, v B JoMbiHeHWe Ha ycrousTa 3a Mpeasesisaqe 1
ypexaaHe Ha npeTeHuwu, cbrnacko Obwara npoueaypa no Pasaen XIV no-rope, npu HacTbneaxe Ha cbbu-
TIe, NPeLCTaBNABALLO NOKPUT PUCK MO TOBA NOKpUTHE, 3aCTPaxoBaHWAT UMK HEroB NpeAcTaBuTen, TpsibBa
A NpefsiBi MPeTEHLMSTa C1 3a M3nnalyaHe Ha 3acTpaxoBaTenHo obeslyeTeHme, KaTo cnasea ycroBusTa,
MOCOYEHM Mo-[ony.

[pu pervcTpupaHe Ha NpeTeHLys 3a u3nnallaHe Ha 3acTpaxoaTenHo obealleTeHune 3acTpaxoBaHusT Tpsi6-
Ba [OMbIHUTENHO Aa NPeAoCTaBy CeAHNUTE JOKYMEHTH:

5.2.1. BOKyMEHTI, yAOCTOBEPSABALLY NPUYMHATA 38 YABIMKABAHETO HA MPECTOS;

5.2.2. npe3saBepeH 6UneT 3a BpbLYaHe Ui CbOTBETHO HOBO3aKyneH GuneT;

5.2.3. opurvHan Ha dakTypa 3a HOLLYBKM B XOTer;

5.2.4. Bcsika Apyra MHopmaLys BbB BPb3ka C MPETEHLMATA C1 3 U3nnallaHe Ha 3acTpaxoBaTenHo 0bes-
LieTeHne, HeobxoaMMa HY 3a YCTaHOBSIBAHE HACTBMWMOTO 3acTpaxoBaTenHo cbbUTUE M OnpeaensHeTo
paavepa Ha BpeauTe.

6. 3acTpaxoBaTtenHo nokpuTue ,3abaBsiHe Unu 0TMAHa Ha pedoBeH nonet”

6.1. OnpepeneHve Ha 3acCTPaxoBaTENHOTO MOKPUTUE

6.1.1. To ycnoBwsiTa Ha ToBa MOKpUTIUE 3aCTPaXxoBaTENST LLie Bb3CTaHOBI PearnHinTe pasxoay, HanpaBeHi oT
3acTpaxoBahus, B Criyyait Ye MoneTwT, C KoiTo Tpsbea Aa netn 3acTpaxoBanusT, Gbae 3abaBeH ¢ noeye
0T 4 (4eTupy) Yaca oT 0BSBEHOTO pa3nucaHue Uk MoneTbT Ha 3acTpaxoBaHus Gbe OTMEHEH U He My Bbae
OCUrypeH anTepHaTVBEH BapuaHT 3a MbTyBaHe B pamMkuTe Ha 24 (BadeceT v YeTvpH) yaca.

6.1.2. 3acTpaxoBaTensT Lie Bb3CTaHOBM HaNpaBeHUTe OT 3acTpaxoBaHus Pasxoan 3a BOAA, XpaHa, Toanet-
HU NPUHAZANEXHOCTY 1 APEXM, KoUTO ca abcomntoTHO HeOBXOANMM, 3a XOTENCKO HacTaHsiBaHe 1 3a TpaHcdep
OT 1 [0 CbOTBETHOTO NeTULLe. CTOHOCTTa Ha NOANexXaLLUTe Ha Bb3CTaHOBSIBAHE PasxoaN BCREACTBUE Ha
3abaBsHeTO Ha noneTa cnepBa Aa ce okaxe OT 3acTpaxoBaHus ¢ pa3xoA00npaBaaTeneH AoKyMEHT B OpU-
rAHan.

6.1.3. MokpuBaT ce pa3xoanTe, U3BbPLUEHI OT 3aCTPaxoBaH!s B MOMEHT, B KOWTO TOV Ce HamMmpa Ha neTuLye
13BbH TepuTOpUATa Ha Penybnuka Bbarapus.

6.1.4. 3acTpaxoBaTensT NokpuBa HanpaBeHu pasxoau, KOWTO ca 0 pa3Mepa Ha 3acTpaxoBaTenHara cyma v
He noAnexar Ha Bb3CTaHOBSIBaHe OT aBIOKOMMAHMSTA.

6.1.5. OTroBopHoCTTa Ha 3acTpaxoBaTens no ToBa NokpUTMe KbM HacToswata Knayaa e fo 250 (aecta n
neTzeceT) eBpo 3a eaHo cbbuTHe 1 06LLO 3a Cpoka Ha 3acTpaxoBKaTa.

6.2. Mpouenypa 3a npeasiBsiBaHe Ha NpeTeHLM No NoKpUTUETO ,3abaBsiHe Uk 0TMsHa Ha nonet”. B gombn-
HeHWe Ha ycnosuaTa 3a B3anMOOTHOLIEHNATaA NPK HACTBNBAHE Ha 3aCTPaxoBaTeNHO CbOUTHE, CbrMacHo
O6uwara npoueaypa no Pasgen Xl no-rope, v B fombnHeHe Ha ycnoeusiTa 3a MpeasssaBaHe W ypexaaHe
Ha npeTeHLmM, cbrmacHo ObLyata npoueaypa no Pasgen XIV no-rope, npu HacTbNBaHe Ha cbEUTUE, Mpea-
CTaBMABALLO MOKPUT PUCK N0 TOBA NOKPUTME, 3aCTPaxoBaHWUAT UMW HEroB NpeAcTaBuTen Tpsbaa Aa npeassm
npeTeHLVsTa C1 3a U3NNallaHe Ha 3acTpaxoBaTenHo obesLeTeHue, kato cnaasa yeroBusTa, NoCoYeH: no-
fony.

[Mpv perucTpupaHe Ha NpeTeHLyA 3a u3nnallaxe Ha 3acTpaxoBaTenHo obeslleTenne 3acTpaxoBaHusT Tpsi6-
Ba JOMbHUTENHO Aa NPEAOCTaBY CRe[HUTE [JOKYMEHTH:

6.2.1. n1cMeHa MHopMaLs 0T aBUOKOMNaHNsTa 3a 3a6aBAHETO 1 a NOMy4M AOKYMEHTH, yAOCTOBEPSIBALLM
3abaBsHeTO Ha noneTa, KOUTO CbAbPXAT HOMEpa Ha MoneTa, Yaca Ha momneTa no pasnucaxue, aatata u
Yaca Ha MMCMEHOTO uckaHe Ha 3acTpaxoBaHWsi 4O aBMOKOMMAHWATA 3a NonyyaBaHe Ha MHopmauvs 3a
3abaBsHeTo;

6.2.2. nncMeHa MHOpMAaLWs OT aBUOKOMNAHUATA 3a Pa3xopuTe Ha 3acTpaxoBaHus, CneacTaue 3abaBsHeTo
Ha noneTa, KoWTo ce noemart 0T aB1OKOMNaHWSTa;

6.2.3. pasxopoonpaeaaTenHit JOKYMEHTU B OPUTAHAN W [J0Ka3aTencTBa 3a HanpaBeHuTe pasxoay 3a 3akyny-
BaHe Ha BOJa, XpaHa, ToaneTH! NPUHaANEXHOCTM 1 APEXy, 3a HaCTaHsBaHe 1 TpaHcdhep OT ¥ A0 CbOTBET-
HOTO neTuLLe, BCreacTave 3abaBsHETO Ha noneTa, KOUTO Pa3xoan He Ce noemat OT aBUoKoMNaHusTa W 3a
KOUTO LLe MpeTeHamMpa NnalliaHe Ha 3acTpaxoBaTesnHo obeslueTeHue.

7. 3actpaxoBatenHo nokputue ,/anyckaHe Ha CBbp3BalL, peAoBeH nonet”

7.1. OnpepeneHye Ha 3aCTpaxoBaTeNHOTO NOKpUTHeE

7.1.1. To ToBa nokpuTUe 3acTpaxoBaTensT Luie uannati obesLeTeH1e 3a HanpaBeHuTe OT 3acTpaxoBaHus
HenpeaBWAEHN Pa3xoau, U3BbPLUEHN BbB BPb3Ka C U3NyCkaHe HA CBbP3BALYMA PELOBEH NONET 0T Toykata
3a npekayBaHe, nopaav 3akbCHEHWE Ha NPeaXOAHUS PefoBeH noneT Ha 3acTpaxoBaHus 1 Korato no-HaTa-
ThLUEH NPEBO3 He € ocurypeH/ Bb3MOXHO Aa Gbfie ocurypeH 3a 3acTpaxoBaHus [0 4 (YeTupw) Yaca cref
(haKTIYECKNs Yac Ha MPUCTUraHe B TOYKATa 3a MpekayBaHe.

7.1.2. HenpesBuneHuTe pasxoau cnefiga fja ca HanpaBeHu B TOuKaTa 3a npekauBaHe cref daktuieckus
4ac Ha NpUcTUraHe B Hes..

7.1.3. 3acTpaxoBaTenHOTO NOKpUTME MO Ta3n Kray3a He € BanuaHo, ako TOYKaTa 3a MpekayBaHe € M3BbH
TepUTOpUsTa Ha BalMAHOCT Ha nonuuata.

7.1.4. OTroBopHoOCTTa Ha 3acTpaxoBaTens no ToBa NokpuTie kbM Hactosiwara Knaysa e fo 250 (agecra
neTAeceT) eBpo 3a eaHo cbbuTIe 1 06LLO 3a Cpoka Ha 3acTpaxoBKaTa.

7.2. Tpoueaypa 3a npeasBsBaHe Ha NPETEHLM No NOKPUTUETO ,/I3nyckaHe Ha CBbP3BaLL pefjoBeH noneT”.
B AombHeHue Ha ycnoBusTa 3a B3auMoOTHOLLEHHSITA NPW HACTBIBAHE Ha 3acTpaxoBaTenHo Cbbutme, Cb-
rnacko O6wata npouenypa no Pasgen XIII no-rope, v B AombiHeHne Ha ycnosusTa 3a MNpensesisaqe u
ypexzaHe Ha npeTeHuwu, cbrnacko O6iwata npoueaypa no Pasaen XIV no-rope, npu HacTbnBaHe Ha Cbou-
TWe, NPeACTaBNSBALLO MOKPUT PUCK MO TOBA NOKPUTHE, 3aCTPaxoBaHMST Uk HEroB NpeAcTasuTen Tpsiosa
[fia NpefisiBI NpeTeHLMsTa C1 3a M3NnnaLyaHe Ha 3acTpaxoBaTenHo obesleTeHne, kaTo cnassa yCcrnoBuaTa,
1MOCOYEHM Mo-[ony.

7.2.1. Tlpn HacTbNBaHe Ha CbBUTUE, KOETO & MOKPUT PUCK MO HACTOSLOTO NOKPUTUE, 3aCTpaxoBaHUAT e
LUTbXEH:

7.2.1.1. pa noucka NUCMEHO OT aBuoKOMMaHWsTa WHopMaLWs 3a 3abaBAHETO U 4a MOmy4M JOKYMEHTH,
YAOCTOBEpsBalLY 3abaBAHETO Ha roneTa, KOUTO CbAbPXAT HOMEpa Ha MoneTa, Yaca Ha noneta no pas-
n1caHue, AaTata 1 yaca Ha MMCMEHOTO 1CkaHe Ha 3acTpaxoBaHWs O aBUOKOMNaHWATa 3a NonyyaBaHe Ha
MHopmaLys 3a 3abaBsHeTo;

7.2.1.2. pa nony4m OT aBUOKOMNAHWATA NCMEHa MH(OpPMALINA 3a pa3xofiuTe Ha 3acTpaxoBaHus, creacTane
3abaBAHeTO Ha noneTa, KOUTO Ce Noemart OT aBUOKOMMaHNATa;

7.2.1.3. pa nony4u pa3xofoonpaBaaTenHi JOKYMEHTU B OUrAHaN 1 [1oka3aTencTa 3a HanpaBeHuTe pas-
XOAY 32 3aKynyBaHe Ha NYHY BELLW (APEXV 1 TOANETHI MPUHAANEXHOCTH, KoUTO ca abcomoTHO Heobxo-

the life and health of the Insured;

4.2.5. in case of interruption of travel due to in vitro or infertility treatment;

4.2.6. in case of interruption of a business trip or change of the dates of a business trip as a result of a
decision of the employer of the Insured;

4.2.7.in case of a change of the travel dates by the Insured.

4.3. Claim submission procedure under the cover “Interruption of the voyage”

In addition to the conditions for “Relations upon occurrence of an insurance event” according to the
General procedure under Section XIIl above, and in addition to the conditions for “Claim submission and
settlement” according to the General procedure under Section XIV above, in the event of occurrence
representing a covered risk hereunder, the Insured or his/her representative should submit a claim for
payment of insurance indemnity in compliance with the conditions below.

When submitting a claim for payment of insurance indemnity, the Insured must additionally provide
the following:

4.3.1.1. a document evidencing the expenses incurred in connection with the interruption of the trip;
4.3.1.2. documents from the competent authorities confirming the event or the reasons which have led
to the need to interrupt the trip.

4.3.1.3. a document proving kinship if the deceased or hospitalized person is a close relative of the
Insured, or a marriage certificate if he/she is a spouse.

5. Insurance cover “Extension of the voyage”

5.1. Under this cover, the Insurer shall compensate the documented expenses for a hotel due to an
extension of the stay of the Insured abroad as a result a personal accident or acute illness of the Insured
and provided that the Insured is not hospitalized. The Insurer shall cover the costs of the Insured’s hotel
stay for up to EUR 150 (one hundred and fifty) per night, but not for longer than three nights.

5.2. Claim submission procedure under the cover “Extension of the voyage”

In addition to the conditions of “Relations upon occurrence of an insurance event’ according to the
General procedure under Section XIIl above, and in addition to the conditions for “Claim submission and
settlement” according to the General Procedure under Section XIV above, in the event of occurrence
representing a covered risk under this Clause, the Insured or his/her representative should submit a
claim for payment of insurance indemnity in compliance with the conditions below.

When submitting a claim for payment of insurance indemnity, the Insured must additionally provide
the following:

5.2.1. documents proving the reason for the extension of stay;

5.2.2. reissued/revalidated return ticket or a newly purchased one;

5.2.3. original invoice for hotel stay;

5.2.4. any other information related to the claim for payment of insurance indemnity necessary for the
Insurer to determine the occurrence of an insurance event and the amount of the claim.

6. Insurance cover “Delay or cancellation of a regular flight”

6.1. Definition of the insurance cover

6.2. Under this cover, the Insurer shall compensate the actual costs incurred by the Insured if the flight
with which the Insured is to fly is delayed for more than 4 (four) hours after the announced schedule, or
if the flight of the Insured is altogether canceled and no alternative form of travel is offered to him/her
within the next 24 (twenty-four) hours.

6.1.2. The Insurer shall compensate the expenses incurred by the Insured for water, food, toiletries
and clothing that are absolutely necessary, for hotel accommodation and for transfer from and to the
relevant airport. The value of the reimbursable expenses due to a delay of flights should be evidenced
by the Insured with the original proof-of-cost documents.

6.1.3. Covered are expenses incurred by the Insured while s/he is at an airport outside the territory of
the Republic of Bulgaria.

6.1.4. The insurer shall compensate the incurred expenses which are not recoverable from the airline,
up to the amount of the sum insured.

6.1.5. The liability of the Insurer under this cover and Clause is up to EUR 250 (two hundred and fifty
euro) for one event and for the entire insurance period.

6.2. Claim submission procedure under the cover “Delay or cancellation of a flight”. In addition to the
conditions of “Relations upon occurrence of an insurance event” according to the General procedure
under Section XIIl above, and in addition to the conditions for “Claim submission and settlement”
according to the General Procedure under Section XIV above, in the event of occurrence representing
a covered risk under this cover, the Insured or his/her representative should submit a claim for payment
of insurance indemnity in compliance with the conditions below.

When submitting a claim for payment of insurance indemnity, the Insured must additionally provide
the following:

6.2.1. written information from the airline about the delay, and also to obtain documents evidencing the
flight delay containing the flight number, time of the scheduled flight, as well as the date and time of the
Insured’s written request to the airline for receiving the delay information;

6.2.2. written information from the airline about the expenses incurred by the Insured due to the delay of
flights which will be compensated by the airline;

6.2.3. original proof-of-cost documents for the purchase of water, food, toiletries and clothing,
accommodation and transfer to and from the relevant airport as a result of the delay of a flight, which
costs will not be compensated by the airline and will be claimed as insurance indemnity.

7. Insurance cover “Missing a regular connecting flight”

7.1. Definition of the insurance cover

7.1.1. Under this cover, the Insurer shall compensate the unexpected expenses incurred by the Insured
in connection to a missed regular connecting flight at from the point of transfer, due to a delay of the
Insured’s preceding regular flight and when no further transportation has been provided or is possible to
be provided for the Insured for the next 4 (four) hours after the actual arrival time at the point of transfer.
7.1.2. The unexpected expenses should be incurred at the point of transfer.

7.1.3. The insurance coverage under this clause is not valid if the transfer point is outside the validity
area of the policy.

7.1.4. The liability of the Insurer under this cover to this Clause is up to EUR 250 (two hundred and fifty
euros) per event and for the entire period of the insurance.

7.2. Claim submission under the cover “Missing a regular connecting fight.” In addition to the conditions
of “Relations upon occurrence of an insurance event’ according to the General procedure under
Section XIII above, and in addition to the conditions for “Claim submission and settlement” according to
the General Procedure under Section XIV above, in the event of occurrence representing a covered risk
under this cover, the Insured or his/her representative should submit a claim for payment of insurance
indemnity in compliance with the conditions below.

7.2.1. Upon occurrence of an event which represents a risk under this cover, the Insured is obliged:
7.2.1.1. to request in writing from the airline information about the delay and to obtain documents
evidencing the delay with the flight number, time of the scheduled flight, and the date and time of the



ZUMM), BOAA W XpaHa, 33 HacTaHsiBaHe U TpaHcdep OT 1 0 CbOTBETHOTO NeTuLle, criefcTave 3abaBsHeTo
Ha noneta, KoUTO pa3xoa) He ce NoemaT OT aBUOKOMMAHWATA M 33 KOWTO Lie MpeTeHaupa nnailase Ha
3aCTPaxoBaTenHo 0besLLeTeRIe.

7.2.2. Tpu perucTpupaHe Ha NpeTeHLWst 3a u3nnaLlaHe Ha 3acTpaxoBaTenHo obesLueTeHie 3acTpaxoBaHusT
TpabBa OMbLIHUTENHO 4a MPEAOCTaBM CREAHUTE JOKYMEHTH:

7.2.2.1. BOKyMeHTH, y[ocToBepsBalLy 3abaBAHETO Ha noneTa;

7.2.2.2. pa3xoa00npasaaTenHin JOKyMEHTI B OPUTMHan 1 JoKasaTencTea 3a HanpaBeHuTe pasxoau 3a 3aky-
nyBaHe Ha BO/a, XpaHa, ToaneTH! NPUHAANEKHOCTY 1 IPeXM, KOUTO ca abconioTHO HeOBXOANM, 3a HaCTaHs-
BaHe 1 TpaHcep OT 1 10 CbOTBETHOTO NeTHLLE.

7.3. CnieLanHm U3kniodeHnst no nokputusTa ,3abaBsHe UM OTMsHA Ha peoBeH nonet” U, Manyckae Ha
CBbP3BaLL PefoBeH nonet”

B nombnHeH1e KbM uaknioyeHnsTa, npunoxuMm kbM Beudkm Knayau, nocodenm B Pasgen X. 061w nskntove-
Hs“, no ycroBusiTa Ha Knaysa 4 — ,0TMsiHa Ha MbTyBaHeTo/ NpeKbCBaHe UMW ybIikaBaHe Ha MbTyBaHeTo",
3aCTpaxoBaTensT He € OTrOBOPEH:

7.3.1. npu 3abaBsiHe Ha moneta, 3a koeTo 3acTpaxoBaHUAT He e yBedomun 3actpaxoBatens unu Acuc-
TMpaLyaTa koMnaHus, CbInacHo YCNoBUATA Ha 3aCTpaxoBKaTa, C M3KMIOYEHWe Ha CryyauTe, KoraTo ToBa e
CrieACTBMe Ha CTauka Nk HenpeoaonMma cuna;

7.3.2. npu 3abaBsiHe Ha noneTa Ha neTule Ha TeputopusiTa Ha Penybnuka bunrapus;

7.3.3. 3a pa3sxoau 3a 3akynyBaHe Ha BOAA, XpaHa 1 ToaneTHU NPUHAANEXHOCTI CrieAcTBUeE Ha 3abaBsHe Ha
noneTa, NPOABLIIKII0 NO-Manko OT 4 (4eTMpH) Yaca oT 0BSBEHOTO pa3nucaHme;

7.3.4. npn 3abaBsHe BCNEACTBIE Ha CTauka WM Ha ChLLECTBYBALLM EAICTBIAA HA OPraHUTe UMk CRyXuTenuTe
Ha rpaxaaHckaTa aBuaLis, Kouto ca obsBEHN MPeAn Ha4anoTo Ha MbTYBaHETo;

7.3.5. npv 3a6aBsiHe Nopaay U3BEXAaHe Ha camoneTa oT ynoTpeba 0T HafINeXHUTE OpraHu Ha rpaxaaHckaTa
aBMaLns;

7.3.6. 3a pa3xoau, HanpaBeH! OT 3acTpaxoBaHus, B Pe3ynTaT Ha HECLCTOSAN CE MO pasn1caHie nomneT 1 3a
pa3xoau, CriefcTaye Ha 3abaBsHe Ha NoneT no pasnucatue, KoUTo pasxoan NOANeXaT Ha Bb3CTaHoBABaHE
OT NPeBO3BaYa (aBMOKOMNAHMATA), CbIMACHO U3NCKBAHMATA Ha AECTBALLOTO 3aKOHOAATENCTBO.

7.3.7. ako oTnpaBHaTa TO4Ka Ha MbTYBAHETO € M3BbH TepPUTOPUSATA HA BANMAHOCT HA 3aCTpaxoBKaTa.

KNAY3A 5 - ,3ABABAHE, MOBPE[IA, 3AT'YBA UM KPAXXBA HA BATAX U [IOKYMEHTU“

1. Onpepenexus

Mo cmucbina Ha Tasu knaysa

BATAX ca npesmeTyvt unv nn4Hm BeLL (B T.4. COBCTBEHM, B3ETU Ha3aeM UN HaeTy), B3ETU UMK 3akyneHm oT
3acTpaxoBaHus 1 perucTpupaHy 3a NpeBo3 OT KOMNAHUSTA-NPEBO3BaY, 3a KOETO € u3faaeH baraxeH nuct.
ENEKTPOHHO OBOPY[ABAHE ca mobunhu TenedoHu, dotorpadicka anapartypa 1 Bugeokamepu, nop-
TaTMBHW KOMMIOTpY, 060pY/BaHE, M3Non3BaHo 3a Bb3npou3BeXaaHe U 3anucBaHe Ha 3ByK W/WNK kapTuHa,
ko3onHu urpu (Playstation, Gameboy, Nintendo 1 apyru), akcecoapi 1 urpu.

2. 3actpaxoBaTenHu NokpuTMs No ycnosusTa Ha Knaysa 5

Mo ycnosusiTa Ha Taan Knay3a 3actpaxoBaTtensit npefocTaBs nokpuTue 3a

- 3abassHe Ha Garax npu camoneTeH noner,

- 3aryba, nopeaa 1nm kpax6a Ha barax;

- Kpax®6a nnu 3aryba Ha JOKyMEHT.

3. BactpaxoBatenHo nokputue ,3abassiHe Ha Garax npu camoneTeH nonet*

3.1, OnpepeneHue Ha 3aCTpaxoBaTeNHOTO NOKpUTHE

3.1.1. Mo ycnosusiTa Ha ToBa NokpUTUE 3acTpaxoBaTENsT Lie Bb3CTaHOBYU pearnHuTe [JOKyMeHTanHo Aoka-
3aHI pasxoay, HanpaBeHy OT 3acTpaxoBaHWs 3a BOAA, XpaHa, ToaneTH! MPUHAANEXHOCTU 1 PeXU, KOUTO
ca abcomoTHo Heobxoaumm, B cnyyait Ye BaraxwT Ha nocnefHns 6bae 3abaseH ¢ noseye oT 4 (YeTnpn)
yaca crefj NpuUCTUraHeTo Ha 3acTpaxoBaHus Ha NETULLETO, KOETO e KpaiHa AecTuHauws. 3acTpaxoBatenst
Bb3CTaHOBSBA pa3xoau B pamep o 250 (ABecTa v neTaeceT) eBpo.

3.1.2. MokpwBaT Ce pa3xoauTe, U3BbLPLUEHM OT 3acTpaxoBaHus BCreacTane Ha 3abasHe Ha Garax, B Mo-
MEHT, B KOWTO TOW Ce Ham1pa Ha NeTuLLE U3BBbH TepuTopusTa Ha Penybnuka Bbnrapus.

3.1.3. 3actpaxoBaTensT npuema fa HOC OTTOBOPHOCT M MPEOCTaBs HACTOSLLOTO NOKPUTHE CaMo B CIly-
YauTe, Korato BaraxbT e PerucTpupaH 1 3a Hero UMa U3fafeH HaanexeH [OKYMEHT OT CbOTBETHaTa aBy-
oKoMnNaHms.

3.2. Cnieumantu U3knioyeHns no nokpuTueTo ,3abassiHe Ha Garax npu camoneTeH nonet". B fombnHexve
KbM U3KIHYEHsITa, MPUNOXUMM KbM BCUYKM Knayau, nocodenu B Pasgen X. 061y uskntoyeHns”, no ycno-
BusTa Ha Knayaa 5 — ,3abaBsHe, noBpepa, 3aryba unu kpax6a Ha Garax 1 JoKyMeHTH", 3acTpaxoBaTensT He
HOCI OTTOBOPHOCT 1 B CEAHNTE Crlyyau:

3.2.1. npu KOHdMCKaLs unn 3agbpkaHe Ha Garaxa OT MUTHUYECKU UK APYTY KOMNETEHTHN OpraHi;

3.2.2. 3a pa3xoay 3a 3akynyBaHe Ha Bofa, XpaHa, ToaneTH! NPUHaANEXHOCTV U Apexy cneacTene Ha 3aba-
BSiHe Ha Garaxa, NPOABLMKUNO NO-MarKo OT 4 (4eTupK) Yaca OT MPUCTUraHe Ha 3acTpaxoBaHus Ha NETULLETO
1o AecTuHaLusTa my.

3.3. Mpoueaypa 3a npefisiBiBaHe Ha NPeTEHLUY Mo NokpuTHeTo “3abasHe Ha barax”

B nombnHeHue Ha ycnoeusita 3a B3auMOOTHOLLEHMATA NpW HACTbMBaHe Ha 3acTpaxoBaTenHo CbbuTwe,
cbrnacHo Obwara npoueaypa no Pasaen XIII no-rope, 1 B AOMbAHEHMe Ha ycrosusTa 3a [NpeasssBaHe
1 ypexzaHe Ha npeTeHum, cbrnacHo Oblata npoueaypa no Pasaen XIV no-rope, npyu HacTbnBaxe Ha Cb-
6uTVe, NpenCcTaBNABALLO NOKPUT PUCK NO TOBA NOKPUTUE, 3aCTPAXOBAHUST UMK HETOB MPeACTaBMUTeN TpsitBa
Aa npeasBn NPeTeHLMSTa C1 3a U3NMalyaHe Ha 3acTpaxoBaTesnHo obesleTerne, kaTo cnasea ycroBusTa,
MocoYeHu no-gony.

Mpy perucTpupaHe Ha NpeTeHLMs 3a U3nnaLyaHe Ha 3acTpaxoBaTenHo obesLyeTeHne 3acTpaxoBaHusT Tpsb-
Ba [AOMBIHUTENHO Aa NPEAOCTABY CEHUTE JOKYMEHTU:

3.3.1. okymeHTH, yaocToBepsiBaLLy 3abaBsiHeTo Ha baraxa;

3.3.2. pasxofoonpaBaaTesHu JOKYMEHTV B OPUTMHAN M [JOKa3aTencTBa 3a HanpaBeHuTe pasxoau 3a 3aky-
nyBaHe Ha BOAA, XpaHa, ToaneTH NPUHaANEXHOCTM W Apexu, cneacTane 3abaBsHeTo Ha nomneta, KoUTo
pa3xoau He ce noemaTt OT aBUOKOMMAHWATA W 3a KOUTO LUe MpeTeHaMpa nnallaHe Ha 3acTpaxoBaTesnHo
obesLLeTeHme.

4, 3acTpaxoBaTenHo nokputve ,3aryba, nospeaa unm kpaxoa Ha barax”

4.1. OnpegeneHue Ha 3acTpaxoBaTenHoTo MokpUTHE

4.1.1. B cnyyait ye npe3 3acTpaxoBaTenHus nepuog GaraxbT (BKMIOUUTENHO NUYHUTE BELLY), MpUTEXaHMe
Ha 3actpaxoBaHus, Gbae 3arybeH, OTKpaaHaT unn noBpeaeH, 3acTpaxoBaTensT Le nnaTi Ha 3acTpaxosa-
HUs, 0 pa3mepa Ha 3acTpaxoBaTenHaTa Cyma, nocoyeHa B 3acTpaxoBaTenHus 4oroBop, AOKYMEHTaNHO
[loKka3aHUTe Pa3xoau, HanpaBeH! 3a Bb3CTaHOBSIBaHe Ha BeLLuTe.

4.1.2. 3acTpaxosaTenHata cyma no nokputueto ,3aryba Ha barax, kpaxba unn WweTn' e cymata 3a BCekv
OTZieneH 3acTpaxoBaH.

4.1.3. 3acTpaxoBaTenHarta cyma o Toa nokpuTie € A0 pa3mepa, NOCOYEH B NONMLATa 3a Taau knayaa, kaTto
B Cyyait Ha kpaxba Ha enekTpoHHO 06opyaBaHe NUMUTBLT Ha OTFOBOPHOCTTa Ha 3acTpaxosatens e 50% ot
3acTpaxoBaTenHata cyma, nocoyeHa 3a Taau knaysa.

4.1.4. MpemeT Ha NokpuTUETO € Barax, KOMTO Ce HOCY NIMYHO OT 3acTpaxoBaHus unu:

4.1.4.1. 6araxbT e NpeaocTaBeH Ha NPeBo3BaY 3a TPAHCMIOPTUPaHE CPELLY CbOTBETEH JOKYMEHT;

4.1.4.2. baraxwT e NpefocTaBeH 3a CbXpaHeHue CpeLLy CbOTBETEH AOKYMEHT;

4.1.4.3. GaraxbT ce CbXpaHsBa B NOMELLEHMe, 33eT0 OT 3aCTPaxoBaHusi B MACTOTO Ha HACTaHABAHETO My,
KOeTO MoMeLLEHIE € C MEXaHN4YHO UM eNEKTPOHHO 3aKmioYBaHe;

4.1.4.4. baraxbT ce CbxpaHsiBa B CrieLyaniaupaHo NoMeLLeHme 3a CbxpaHehue Ha 6arax Ha xenesombTHa
unu aBTobycHa rapa Unu Ha neTuiLe;

4.1.4.5. 6araxbT e CbXpaHsiBa B HAANEKHO 3aKMHYEHN MOTOPHO NPEBO3HO CPEACTBO UMM NNaBaTENeH Chy,
OCTaBEH! B 0XpaHsiBaHa 30Ha, v 3arybaTa Ha Garaxa e MoTBbp/ieHa CbC CbOTBETHUTE AOKYMEHTH.

written request of the Insured to the airline for receiving information about the delay;

7.2.1.2. to obtain information from the airline about the expenses incurred by the Insured due to the
delay of flight, which will be compensated by the airline;

7.2.1.3. to obtain original proof-of-cost documents and evidence for the purchase of personal belongings
(clothes and toiletries which are absolutely necessary), water, food and accommodation and transfer to
and from the relevant airport as a result of the flight delay, which costs will not be compensated by the
airline and will be claimed as insurance indemnity.

7.2.2. When submitting a claim for payment of insurance indemnity, the Insured must additionally
provide the following:

7.2.2.1. documents evidencing the flight delay;

7.2.2.2. original proof-of-cost documents and proof of expenses incurred for the purchase of water, food,
toiletries and clothing that are absolutely necessary, as well as for accommodation and transfer to and
from the relevant airport.

7.3. Special exclusions for the covers “Delayed or canceled regular flight” and “Missing a regular
connecting flight”

In addition to the exclusions under Section X “General Exclusions,” according to the conditions of
Clause 4 “Cancellation, interruption or extension of the voyage,” the Insurer shall not be liable:

7.3.1. in case of a flight delay of which the Insured has not notified the Insurer or the Assistance
Company in accordance with the terms of the insurance, except in cases where this is due to a strike
or force majeure;

7.3.2.in case of a flight delay at an airport on the territory of the Republic of Bulgaria;

7.3.3. for costs of purchasing water, food and toiletries due to a flight delay lasting less than 4 (four)
hours from the announced schedule;

7.3.4.in case of a delay due to a strike or ongoing actions of the civil aviation authorities or employees,
which were announced before the commencement of the journey;

7.3.5.in case of a delay due to the aircraft being pulled out of operation by the appropriate civil aviation
authorities;

7.3.6. for expenses incurred by the Insured as a result of a flight that has not taken place according to
schedule and for expenses resulting from a delayed flight of a scheduled flight, which are subject to
reimbursement by the carrier (airline) as required by applicable law.

7.3.7.in case the starting point of the departure is outside the territory of validity of the insurance.

CLAUSE 5 - DELAY, DAMAGE, LOSS OR THEFT OF LUGGAGE AND DOCUMENTS

1. Definitions

Within the meaning of this clause

LUGGAGE means objects or personal items (including one’s own, borrowed or leased), taken or
purchased by the Insured and registered for carriage by the carrier, for which a luggage list is issued.
ELECTRONIC EQUIPMENT are mobile phones, photographic equipment and camcorders, laptops,
equipment used for reproducing and recording sound and/or image, console games (PlayStation,
Gameboy, Nintendo, etc.), accessories and games.

2. Insurance covers under Clause 5

Under this Clause, the Insurer shall provide cover for:

— Delay of luggage from a flight;

- Loss, damage or theft of luggage;

- Theft or loss of documents.

3. Insurance cover “Delay of luggage from a flight”

3.1. Under this Clause, the Insurer shall provide the following coverage:

3.1.1. Under this cover, the Insurer shall compensate the actual documented expenses incurred
by the Insured for water, food, toiletries and clothing, which are absolutely necessary, in case the
latter’s luggage is delayed by more than 4 (four) hours after arrival of the Insured at the airport of final
destination. The Insurer shall reimburse expenses of up to EUR 250 (two hundred and fifty euros).
3.1.2. Cover is provided for expenses incurred by the Insured as a result of the delay of luggage at an
airport outside the territory of the Republic of Bulgaria.

3.1.3. The Insurer shall accept liability and provide this coverage only in cases when the luggage is
registered, with a document duly issued by the airline concerned.

3.2. Special exclusions under the cover “Delay of luggage from a flight’

In addition to the exclusions under Section X “General Exclusions,” under the conditions of Clause 5 for
“Delay, damage, loss or theft of luggage and documents”, the Insurer shall not be liable:

3.2.1. in case of confiscation or seizure of the luggage by the custom control or other competent
authority;

3.2.2. for costs of purchasing water, food, toiletries and clothing as a result of delayed luggage lasting
less than 4 (four) hours after the arrival of the Insured at the destination airport.

3.3. Claim submission procedure under the cover “Delay of luggage”

In addition to the conditions of “Relations upon occurrence of an insurance event” according to the
General procedure under Section XIIl above, and in addition to the conditions for “Claim submission and
settlement” according to the General Procedure under Section XIV above, in the event of occurrence
of a risk covered hereunder, the Insured or his/her representative should submit a claim for payment of
insurance indemnity in compliance with the conditions below.

When submitting a claim for payment of insurance indemnity, the Insured must additionally provide
the following:

3.3.1. documents evidencing the delay of luggage;

3.3.2. original proof-of-cost documents and evidence of the costs incurred for the purchase of water,
food, toiletries and clothing as a result of the delay, which costs are not borne by the airline and will be
claimed as insurance indemnity.

4. Insurance cover “Loss, damage or theft of luggage”

4.1. Definition of the insurance cover

4.1.1. In case during the Insurance period the luggage (including personal belongings) of the Insured
is lost, stolen or damaged, the Insurer shall pay to the Insured, up to the amount of the sum insured
specified in the insurance contract, the documented expenses incurred for recovery of the belongings.
4.1.2. The sum insured under “Loss, damage or theft of luggage” is the sum for each individual Insured.
4.1.3. The sum insured under this cover is up to the amount specified in the policy for the Clause, and
in case of theft of electronic equipment the limit of liability of the Insurer is 50% of the sum insured
specified for this Clause.

4.1.4. Subject of the cover is luggage carried personally by the Insured, unless:

4.1.4.1. the luggage has been handed over to a carrier for transportation under the relevant document;
4.1.4.2. the luggage has been left for storage under the relevant document;

4.1.4.3. the luggage is stored at premises occupied by the Insured at the place of his/her accommodation,




4.1.5. 3acTpaxoBaTensT nokpuea saryba unv nospesa Ha barax B pesynrar Ha:

4.1.5.1. npupoaHo BepcTBYe, EKCNNO3Ns, UIMNNO3NSs, yaap OT NeTaTeneH anapar;

4.1.5.2. kpaxba ype3 B3nom unu rpabex Ha Garaxa oT NoMeLLieHve, HaeTo 0T 3acTpaxoBaHWs B MSCTOTO Ha
HaCTaHsIBAHETO MY, KOETO € C MEXaHYHO UMK eNEKTPOHHO 3akIioYBaHe;

4.1.5.3. 3anononyka 1nu BHe3anHo 3abonsieaqe, BCNEACTBUE Ha KOUTO 3aCTPaxoBaHUAT HE € B CbCTOSHIUE
[a ce rpwkv 3a Baraxa cu;

4.1.5.4. yBpexaaHe Ha kycpap, cak, paHuLa v apyri npeaMeTi 3a npeHacsiHe Ha Garax, BcrencTave Ha
[0Ka3aHO YMULLMIEHO feiiCTBYE Ha TPETU Nnua.

4.2. Cneupannm u3knioyeHns no nokputueto ,3aryba, nopesaa unu kpaxba Ha Garax”

B AOMbHEHWe KbM U3KTIOYEHUSITa, MPUMOKUMM KbM Beuukv Knayau, nocodenm B Pasgen X. ,06Lwm uakmio-
YeHus', no ycnosusTa Ha Knaysa 5 — ,3abassiHe, noBpesia unu 3aryba Ha barax", 3actpaxoBaTenst He HOCK
OTrOBOPHOCT Npy 3aryba, noBpeaa unu kpaxoa:

4.2.1. Ha Napu B HaNMYHOCT, NNATEXHM KapTy, YekoBe, BUNeT 3a MbTyBaHe, KIo4oBe, MOGUIHM TenedoHM,
npeameTy, n3paboTeru OT LIEHHN MeTany 1 CKbNOLIEHHI KaMbHI, NPOU3BEAEHNS Ha U3KyCTBOTO, YaCOBHMLIM,
My3UKasHu MHCTPYMEHTH, COMPKM OT NOLLEHCKM MapKi1 UMM MOHETH, aHTUKW, Tpoden, CodTyep 3a enekTpoH-
Ha 06paboTka Ha fJaHHI, MEeAULIMHCKI Ypeau, OpBXUst, NaptioMi 1 KO3MeTHKa;

4.2.2. 33 LeTH, Npeaun3BMKaHN yMULLNIEHO UMK MO HEBPEXHOCT OT 3acTpaxoBaHms, OT YNeH Ha CEMECTBOTO
MW OT NULe, 3a KoeTo 3acTpaxoBaHWUAT HOCH OTTOBOPHOCT;

4.2.3. Ha BeLL, HanpaBeHM OT [MUHa, AbPBO, CTHKIO, NOPLENaH i MpaMop;

4.2.4. 33 LeTH, AbMKaLLM Ce Ha NOBPeeHa OnakoBKa UMK HEMPaBWHO CbXpaHeHue;

4.2.5. 3a 0T4yxOaBaHe, KOHMCKaLWs, BIU3aHE B CIANa Ha HOPMATVMBEH aKT W/ UMM UMNEPATUBHO Pa3Nnopex-
[AaHe Ha OnpaBOMOLLEH OpraH;

4.2.6. 3a LieTV Ha CTOIMHOCT A0 25 (ABAAECET 1 NeT) €BpO (UMM TAXHATA PABHOCTOMHOCT B pyra BanyTa);
4.2.7. 3a LWeTW, NPUYMHEHN OT pa3BansLLy ce CTOKM, U3TUYaHe Ha TEYHOCTY UMK BRUSHWE Ha aTMOCepHuTe
YCroBus;

4.2.8. 3 TPaHCNOPTHY CPEACTBA, C U3KIIOYEHNE Ha IETCKU KOMMYKW U MHBANUAHM KOMNYKY;

4.2.9. 3a LWeTW, AbmKaLLy Ce Ha BOEHHW ANCTBIS, CTaYKM U pasMupuLiy;

4.2.10. 3a LLeTV B pe3ynTaT Ha U3HOCBaHe, aMopTu3aLys unu uaxabsisaHe BCneAcTBue Ha obuyaitHaTa yno-
Tpeba;

4.2.11. 3a WeTw, AbmxaLly ce Ha 3abpaBsiHe, OCTaBAHE Ha NOTPELLHO MACTO UMK U3MycKaHe.

4.3. Tpouenypa 3a NpeasiBsiBaHe Ha NPETEHLIM No NoKpUTMETO ,3aryba, nopesia unu kpax6a Ha Garax”.

B pombnHeHve Ha ycnosusTa 3a B3auMOOTHOLWEHWATA NpW HACTbNBaHE HAa 3acTpaxoBaTenHo cvbute,
cbrnacHo O6wwata npouenypa no Pasgen XlIl no-rope, 1 B fombnHeHWe Ha ycnosusiTa 3a MpeasesiBaqe
1 ypexpaHe Ha npeteHumm, cbrnacHo Obiuara npouyeaypa no Pasgen XIV no-rope, npu HacTbnBaHe Ha Cb-
6uTve, NpeACTaBNABALLO NOKPUT PUCK NO TOBA MOKPUTUE, 3aCTPaXOBaHUAT UM HEToB NpescTaBuTen TpsibBa
[a NpefisiBi NpeTeHLsTa C1 3a M3NnMalyaHe Ha 3acTpaxoBaTenHo obe3leTeHne, kaTo cnassa yCrnoBuaTa,
M0COYEHM No-Aony.

3acTpaxoBaHWAT cneaBa Aa NpeanpreMe BC4kv HeOBXoAUMM 1 MO cunuTe My [eiCTBMS, 3a Aa NPpesoTBpa-
TV HaCTbNBaHe Ha LYeTH.

4.3.1. Tpu HacTbNBaHe Ha PUCK, MOKPUT MO HACTOALLOTO NOKPUTHE, 3aCTPAXOBAHUST € [TbXEH /13 yBeAoMM
KOMMETEHTHUTE OpraHy B cryyail Ha aryba, kpax6ba unu rpabex Ha 6arax v a nony4u HaanexeH JOKYMEHT,
yAocToBepsBaLy CbOUTUETO, YBPEAEHUTE N 3aryBeHI BeLLM W TAXHATa CTOIHOCT.

4.3.2. Mpu perucTpupaHe Ha NPeTeHLs 3a U3nnaLlaHe Ha 3acTpaxoBaTenHo obeslueTeHne 3acTpaxoBaHusaT
TpsbBa AOMBLAHUTENHO Aa NPEAOCTaBY CNefHUTE [OKYMEHTH:

4.3.2.1. BOKyMEHT OT CbOTBETHIS KOMNETEHTEH NPABOOXPAHUTENEH OpraH, YA0CTOBEpsBaLY CbOUTHETO, A0-
KyMEHTI 3a yBpefieHNTe unu 3arybenm BeLL 1 TXHaTa CTOMHOCT,

4.3.2.2. MEMLMHCK JOKYMEHTU B CMyyalt Ha NpeTbpnisiHa 3Monomnyka v BHe3anHo 3abonssaxe;

4.3.2.3. noppobHo onucaHve Ha npeanpueTuTe AelcTBis OT 3acTpaxoBaHus W obeTosTencTBaTa npy Ha-
CTbNBaHe Ha LeTara;

4.3.2.4. opuriHanHu hakTypu Unn OpUrMHaNHK OTYETHU AOKYMEHTY, HanpaBeHW Npu nnaLaHus 3a oTcTpa-
HsIBaHe Ha LLETY Ha BeLyy oT Baraxa;

4.3.2.5. pa3xofoonpaefaTenHu JOKyMEHTH B OpUriHan 1 0Ka3aTencTsa 3a HanpaBeHUTe Pasxoam 3a 3aky-
nyBaHe Ha BOAa, XpaHa, ToaneTH! NPUHAANEXHOCTY 1 Apexy.

4.4. 06wy nonoxeHUs Npy onpefensiHe Ha 3acTpaxoBaTenHoTo obeslueTeHne no nokputueto ,3ary6a, no-
Bpeaa unu kpax6a Ha barax”

4.4.1. B cnyyait Ha HanpaBeHo 06e3LLeTeHNe 0T CTpaHa Ha NpeBo3Bayal aBUOKOMNaHWUSTa, AbMKUMOTO 3a-
cTpaxoBaTenHo obeslleTeHue ce HamansBa CbC CTOMHOCTTA Ha CymaTa, uannateHa oT npeo3sava.

4.4.2. 3acTpaxoBaTenHoTo obesLleTeHne ce onpefens Ha 6asa Ha AeliCTBUTENHATa CTOMHOCT Ha BelTa
KbM AaTaTa Ha CbOWTHETO Cpellly NpedoCcTaBsHe Ha OPUrMHANHUTE Pa3xofoonpaBAaTenHn [OKYMEHTH 3a
noKynka.

4.4.3. 3acTpaxoBaTensT LLe 13nnaTv obesLueTeHIe 3a uarybeHy unu NoBpeaeHy BeLL, B Cryyail Ye Chluute
He ca BbpHaTh Ha 3acTpaxoBaHus.

3acTpaxoBaHUAT € AbeH Aa yBeAoMU 3acTpaxoBaTens B Criyyail Ha BpblUaHe Ha 3arybeH unu oTkpagHaTt
Garax.

B cnyyait Ye e uannateHo 3actpaxoBaTenHoTo obesLeTeHme 3a Ten ey, 3acTpaxoBaHUsT e AIbXeEH Aa
BbpHe Ha 3acTpaxoBaTens nony4eHoTo obesLeTerne Ui fa NpexBbpiv NpaBoTo Ha COBCTBEHOCT BbPXY
BelyyTe Ha 3acTpaxoBarens.

5. 3actpaxosartenHo nokputue ,KPAXBA UNIA 3ATYBA HA JOKYMEHTI*

5.1. OnpepeneHye Ha 3aCTpaxoBaTeNHOTO NOKpUTHE

B cnyuJait ye npes 3acTpaxoBaTenHus nepuos HacTbu 3aryba unu kpax6a Ha M4HM OKYMEHTM (nacnopT,
NIYHa KapTa, CBUAETENcTBO 3a ynpaenexue Ha MIC) Ha 3acTpaxoBaHus, 3acTpaxoBaTensr Lue Bb3CTaHoBM
paaxoaute Ao 200 (aBecTa) eBpO, M3BbPLLEHM OT 3acCTpaxoBaHus 3a Npen3aaBaHeTo uM.

5.2. CneL1an U3KkniodeHms no nokputueTo ,Kpaxba unu 3aryba Ha foKyMeHTH"

B AombnHeHme KbM U3KoYeHNsITa, pUnoxummy kbM Beudku Knaysu, nocodenm B Paspen X. 061wy nskntove-
Hust", no ycnosusTa Ha Knaysa 5 - ,3abaBsHe, noBpeaa unu 3aryba Ha Garax 1 JOKyMeHTI", 0TTOBOPHOCTTA
Ha 3acTpaxoBaTens no HacToALLOTO MOKPUTME He Ce aHraxupa npu 3aryba unu kpax6a B peaynTar oT ymuLL-
NeHN AENCTBUS Ha YNEHOBE Ha CEMENCTBOTO Ha 3acTpaxoBaHusl, POAHUHM MO MpaBa NMHWS, Ha Cbhpyr/a,
Ha nuLa, ¢ KoUTo 3aCTPaxoBaHUAT CLXUTENCTBA Ha CbMPYKECKN Hayana, KakTo W Ha nuLia, NpUApYXaBaLLm
3acTpaxoBaHusi Mo BpeMe Ha MbTyBaHeTO.

5.3. Mpoueaypa 3a npeasBsiBaHe Ha NpeTeHLUn no nokputueto ,Kpaxba unu 3aryba Ha AokymeHTH". B fo-
MbIHEHME Ha yCroBIsATa 3a B3aMOOTHOLLEHNATA NpY HAaCTbNBaHE Ha 3aCTPaxoBaTENHoO CbOUTIE, CbrnacHo
O6wara npouesypa no Pasgen Xll no-rope, 1 B jonbnHeHue Ha ycnoeusiTa 3a Mpeasiesizare 1 ypexpaxe Ha
npeTeHuum, cernacHo Obata npoueaypa no Paspen XIV no-rope, npu HacTbnBaHe Ha cbOuTHE, NpeacTa-
BNSIBALLO NOKPUT PUCK NO TOBA NOKPUTME, 3acTpaxoBaHUAT AN HEToB NpeAcTaBuTeN TpsibBa Aa npeasBu npe-
TEHLWSTa C1 33 M3NNaLLaHe Ha 3acTpaxoBaTenHo obesLLeTeHue, kaTo Crla3sa YCIoBMSTa, MOCOYEHI NO-AOY.
5.3.1. 3acTpaxoBanusT Tpsiea Aa npeanpueme HeobXoAUMUTE 1 Bb3MOXHM AV CTBMS, 3a Aa NPefoTapaTh
HacTbMBaHe Ha LLeTV 1 [ia [ieicTBa C rpukaTa Ha Ao6bp CTONaHMH.

5.3.2. Mpu perucTpupaHe Ha NpeTeHLs 3a U3nnaLlaHe Ha 3acTpaxoBaTemnHo obeslueTeHne 3acTpaxoBaHusaT
TpsibBa AOMBLAHUTENHO Aa NPEAOCTaBY CNeSHUTE [LOKYMEHTH:

5.3.2.1. OKyMEHT, Ye CbOTBETHOTO MOMMLIEIACKO ynpaBrneHue e BUno CBOEBPEMEHHO yBELOMEHO 3a Cbu-
™eTo;

5.3.2.2. BOKyMeHT, AoKkasBall, pasMepa Ha HampaBeHUTE pa3xoam OT 3acTpaxoBaHus 3a NpeusfaBaHe Ha
NNYHUTE [OKYMEHTY;

5.3.2.3. BCsika Apyra MHopMaLs BbB BPb3ka C MPeTeHLMsTa 3a u3nnallaHe Ha 3acTpaxoBatenHo o6es-
LjeTeHne, HeobxoanMa Ha 3acTpaxoBaTens 3a YCTaHOBSIBAHE HACTLMAMOTO 3acTpaxoBaTenHo cbouThe n
onpeensiHeTo pasmepa Ha BpeanTe.

which premises are mechanically or electronically locked;

4.1.4.4. the luggage is stored in a specialized luggage storage room at a railway or bus station or an
airport;

4.1.4.5. the luggage is stored in a properly locked motor vehicle or vessel, stationed in a secure area
and the loss of luggage is evidenced by the relevant documents.

4.1.5. The Insurer shall cover the loss or damage of luggage as a result of:

4.1.5.1. natural disaster, explosion, implosion, impact by an aircraft;

4.1.5.2. burglary or theft of the luggage from premises occupied by the Insured at the place of his/her
accommodation, which are mechanically or electronically locked;

4.1.5.3. accident or sudden sickness as a result of which the Insured is unable to take care of his / her
luggage;

4.1.5.4. damage to a suitcase, bag, backpack and other luggage carriage items as a result of a proven
deliberate act by a third party.

4.2. Special exclusions under the cover “Loss, damage or theft of luggage”

In addition to the exclusions under Section X “General Exclusions,” under the conditions of Clause 5 for
“Damage, loss or theft of luggage,” the Insurer shall not be liable:

4.2.1. for cash, payment cards, cheques, travel tickets, keys, mobile phones, objects made of precious
metals and precious stones, works of art, watches, musical instruments, stamps or coin collections,
antiques, trophies, software for electronic data processing, medical devices, weapons, perfumes and
cosmetics;

4.2.2. for damages caused deliberatively or due to negligence on the part the Insured, a family member
or a person for whom the Insured is responsible;

4.2.3. for articles made of clay, wood, glass, porcelain or marble;

4.2.4. for damage caused by damaged packaging or improper storage;

4.2.5. in case of a seizure, confiscation, application of a normative act and/or mandatory disposal by
an authorized body;

4.2.6. for damage up to EUR 25 (twenty-five) (or its equivalent in another currency);

4.2.7. for damage caused by perishable goods, leakage of liquids or impact of weather conditions;
4.2.8. for vehicles other than pushchairs and wheelchairs;

4.2.9.; for damage due to military actions, strikes or civil unrest;

4.2.10. for damage due to wear and tear or amortization, resulting from normal use;

4.2.11. for damage due to forgetting, leaving at the wrong place or dropping down.

4.3. Claim submission procedure under the cover “Loss, damage or theft of luggage”

In addition to the conditions of “Relations upon occurrence of an insurance event” according to the
General procedure under Section XIII above, and in addition to the conditions for “Claim submission and
settlement” according to the General Procedure under Section XIV above, in the event of occurrence
representing a risk under this cover, the Insured or his/her representative should submit a claim for
payment of insurance indemnity in compliance with the conditions below.

The Insured should take all necessary and possible steps to prevent damage.

4.3.1. Upon occurrence of a risk under this cover, the Insured is obliged to notify the competent
authorities regarding a loss, theft or robbery of the luggage and to receive a proper document evidencing
the event, the damaged or lost items and their value;

4.3.2. Upon submission of a claim for payment of insurance indemnity, the Insured must additionally
provide the following documents:

4.3.2.1. a document from the relevant competent law enforcement authority evidencing the event,
documents about the damaged or lost items and their value;

4.3.2.2. medical records in case of an accident or sudden sickness;

4.3.2.3. a detailed description of the actions taken by the Insured and the circumstances of the damage;
4.3.2.4. original invoices or original accounting documents issued upon payment for repair of damage
to items from the luggage;

4.3.2.5. original copies of proof-of-cost documents and proof of expenses incurred for the purchase of
water, food, toiletries and clothing.

4.4. General provisions for determining the insurance indemnity under “Loss, damage or theft of
luggage”

4.4.1. In case the carrier/airline has provided compensation, its amount shall be deducted from the due
insurance indemnity;

4.4.2. The insurance indemnity shall be determined on the basis of the actual value of an item at the
date of the event, against the provision of the original proof-of-cost documents for its purchase;

4.4.3. The Insurer shall pay indemnity for lost or damaged items in case they have not been returned
to the Insured.

The Insured is obliged to notify the Insurer in case of a return of lost or stolen luggage.

In case insurance indemnity has been paid for such returned items, the Insured is obliged to return to
the Insurer the indemnity received or to transfer ownership of the Insurer’s belongings.

5. Insurance cover “THEFT OR LOSS OF DOCUMENTS”

5.1. Definition of the insurance cover. If during the insurance period a loss or theft of the Insured’s
personal documents (passport, identity card, driving license) occurs, the Insurer shall reimburse the
expenses up to EUR 200 (two hundred euros) incurred by the Insured for their reissue.

5.2. Special exclusions under the cover “Theft or loss of documents”. In addition to the exclusions under
Section X “General Exclusions,” under the conditions of Clause 5 “Delay, damage or loss of luggage
and documents,” no liability shall arise for the Insurer under this cover in case of loss or theft as a result
of deliberate actions of members of the Insured’s family, direct-line relatives, spouses, persons with
whom the Insured cohabits, or persons accompanying the Insured during the trip.

5.3. Claim submission procedure under the cover ,Theft or loss of documents”. In addition to the
conditions of “Relations upon occurrence of an insurance event” according to the General procedure
under Section XIII above, and in addition to the conditions for “Claim submission and settlement”
according to the General Procedure under Section XIV above, in the event of occurrence representing
a risk under this cover, the Insured or his/her representative should submit a claim for payment of
insurance indemnity in compliance with the conditions below.

5.3.1. The Insured should take the necessary and possible steps to prevent damage and to act with
the due care.

5.3.2. Upon registration of a claim for payment of insurance indemnity, the Insured must additionally
provide the following documents:

5.3.2.1. a document showing that the police department has been notified of the event in a timely
manner;

5.3.2.2. a document proving the amount of expenses incurred by the Insured for reissue of personal
documents;

5.3.2.2. any other information in connection to the claim for payment of insurance indemnity necessary
for the Insurer to establish the insured event and determine the amount of damages.



KNAY3A 6 - ,,CEMEACTBO"
1. Onpepenenus
Mo cmucbna Ha Ta3u knaysa
[ETE e nuue Ha 3[pbxka v xuBeeLwo npu 3acTpaxoBaHus, Ha Bb3pacT 4o 18 roauHu.
JIULE, NPUAPYXABALLIO 3ACTPAXOBAHWS, e nuue, koeTo mbTyBa 3aeHO CbC 3acTpaxoBaHus.
2. 3acTpaxoBaTenHu NokpuTMs o ycrosusita Ha Knaysa 6.
Mo ycnosusita Ha Tadn Knaysa 3acTpaxoBaTensr npefocTaes nokpuTye 3a:
lMoceLueHne v npecToit Ha nuLe (Cbnpyr/a, poAHMHA UK 63bK), NOCOYEHO OT 3acTpaxoBaHus;
—  Pasxogv no npectos 1 TpaHCNOPTUPaHETO Ha felia, NPUAPYXaBalLyu 3acTpaxoBaHus Npu MbTyBaHe B
Yyk6UHa;
- Pasxoav no npectos v TpaHCnopTMPaHETOo Ha NnLe, NMPUAPYXaBaLLYO 3aCTPaxoBaHus Mo BpeMe Ha MbTy-
BaHe B Yyx6uHa.
3. 3acTpaxoBatenHo nokputue ,MoceLleHme v NpecToit Ha NLe (Cbnpyr/a, POAHIUHA UK BRK3BK), NOCOYEHO
0T 3acTpaxoBaHus",
3.1. Mo ycnosusiTa Ha HacTosiwarta Knaysa 3actpaxoBaTensT nokpuBa MbTHUTE PasXopu Ha edHo nuue
(cwnpyr/a, poaHrHa Unk 6nabk) 4o pasmepa Ha ABYNocoYeH BuneT 3a camoneT (Camo 3a MKOHOMMYHA Kra-
ca), Bnak v astobyc ot Penybnmka Bbnrapus ¢ Len aa noceTv 3actpaxoaHus, B Cy4ai e NocneaHusT e
XOCMUTanMaupaH 3a noBeye oT 7 (cefieM) NocnefoBaTeNHI AHM Nopaav 3nonomyka unk akyTHo 3abonsisaxe
Mpu MbTYBaHe B YyxBuHa.
3.2. Mpu xocnuTanuanpare Ha 3acTpaxoBaHus B YyxBuHa 3a nepuoa Haa 7 (Cedem) AHW U NpU ycrosue
Ye CbLUMAT He e MpuapyxaBaH No BpeMe Ha MbTyBAaHETO OT Bb3PACTHO MWLE, UMW B Crlyyail Ye KUBOTBT
Ha 3acTpaxoBaHusi € B pUCK, KOETO e NMOTBLPAEHO MUCMEHO OT NekyBaLLs nekap, Acuctupaluara komna-
HUS LLe OpraHMavnpa v Nokpue pasxoauTe No NPecTos, TPAHCNOPTUPAHETO A0 MACTOTO Ha XOCnUTanM3aLns
Ha 3acTpaxoBaHus 11 BPbLLAHETO Ha MWLe, NOBMKAHO OT 3acTpaxoBaHus fia ro MpuApyxasa, KOeTo nuue
XvBee Ha Teputopusita Ha Penybnuka Bbnrapusi unu B AbpxaeaTa Ha Hanoxunata ce XoCluTanu3aums.
3acTpaxoBaTensT Lue Nokpue pasxoaunTe 3a TpaHCNopTMpaHe Ha NNLETO ¢ BRak Uin aBTobyc, No npeLeHka
Ha AcucTupallaTa komMnaHus. B cnydai ye o4akBaHOTO Bpeme 3a TpaHCmopTupaHe ¢ Bnak unu aBTobyc
Hazeuwaea 12 (gBaHazeceT) Yaca, 3acTpaxoBaTensiT, CbC ChAeNCTBIETO Ha ACUCTUpALLaTa KOMMAHWS, Lle
MoKpUe Pa3xoAuTe 3a TPaHCNOPTUPaHe No Bb3AYyX (MIKOHOMYHA Knaca).
3.3. PaaxoguTe no TpaHCMopTMpaHeTo ce NoKkpUBaT A0 pasMepa Ha CymaTta, CbOTBETCTBALLA HA pasxoauTe
1o OpraHM3NPaHeTo Ha TakoBa TPaHCMopTUpaHe Ao TeputopusiTa Ha Penybnuka Bbnrapus, HanpaseHn oT
AcvcTupalyata KOMnaHus, v 0 3acTpaxosaTenHara cyma no ToBa nokputue.
3.4. PasxoauTe no npectos Ha nuLie, NOBUKaHO fia NpuapyxaBa 3acTpaxoBaHus, Ce NOKpUBAT 3a Nepuos
1o 7 (cepem) AHu.
3.5. OTroopHocTTa Ha 3actpaxoBaTens no HacToALLOTo nokputie e Ao 1500 (xunsaa u NeTCToTUH) eBpo 3a
BCAIKO e/1HO CbOUTME 1 0BLLO 3a CPOKa Ha 3acTpaxoBkaTa.
4. 3acTpaxoBaTernHo MokpuTMe ,Pasxoan no NpecTost v TPaHCTIOPTUPAHETO Ha ieLia, NpUApYyxaBaLLy 3acTpa-
XOBaHWsi NPy MbTyBaHe B Yyk6uHa"
4.1. B cnyyali Ha xocnuTanu3auus UM CMbpT Ha 3acTpaxoBaHus, B peayntat Ha 3nonomnyka unu BHe3anHo
3abonsiBaHe, AcucTUpaLLaTa KoMNaHus Lie opraHu3npa 1 Nokpue pasxofuTe 3a HacTaHsiBaHe W XpaHa Ha
fAeTe, MbTYBALLO 3aeAHO CbC 3acTpaxoBaHus, Npu ycrnosiue Ye AeTeTo e 61Uno Ha M3ppwbxka Ha 3acTpaxo-
BaHA N0 BPEMe Ha MbTyBaHeTO. 3acTpaxoBaTensT Lue NoKpUe pasxoauTe, Bb3HUKHANM 3a HacTaHsiBaHe 1
XpaHa Ha [1eTeTo 3a Cpok A0 7 (ceaeM) AHW, C fHeBeH mammT Ao 150 (CTO 1 neTAeceT) eBpo (Unu TsxHaTa
PaBHOCTOIHOCT B fipyra BanyTa).
4.2. o TOBa NOKpUTME, B Cyyait HAa CMbPT Ha 3aCTpaxoBaHUA UMK XOCTUTaNM3MPaHeTo My B YyxbuHa B
pesynTaT Ha 3nononyka Unu akyTHo 3abonsizaHe, 3acTpaxoBaTensT Lye uannati obesleTeHme 3a pasxo-
[WTe, HanpaBeHu 3a TpaHcnopTupaHeTo Ao Penybnuka Bbarapus Ha Aete Ha 3acTpaxoBaHus, MbTyBaLyo
3aeHO CbC 3acTpaxoBaHus, Mpu YCroBue, Ye JETETO € BUNo Ha M3ApbXKa Ha 3acTpaxoBaHus Mo Bpeme Ha
MbTyBaHETO. 3aCTPaxoBaTENsT NOKPUBA U3BBPLUEHUTE Pa3XOAH, kaTo NpW HEOBXOAMMOCT OpraHuavpa Ypes
AcvcTupalyata KOMMaHus CbNpoBOXAAHETO Ha AETETO OT NPUAPYXUTEN.
4.3. OtroopHocTTa Ha 3acTpaxoBaTens no T.2 OT HACTOSILLOTO MOKPUTUE € OrpaHiyeHa 0 CrepHuTe pas-
XOM:
4.3.1. pasxoauTe 3a buneTn 3a Bnak unu asTobyc, No NpeLeHka Ha AcucTUpaLyaTa KoMnaHus, a B cryyan
Ye npegnonaraemata NPOAbMKUTENHOCT HA MbTYBaHETO € BNak unu aBTobyc Haasuwwasa 12 (aBaHagecerT)
yaca — pa3xoauTe 3a camoneTeH 6uUneT 3a pefoBeH NoNeT (MKOHOMUYHA Kraca), Npu YCoBMe Ye npeasa-
pUTENHO 3akyneHuTe oT 3acTpaxoBaHus 6UneTy 3a BpbLUaHe Ha Aelata He ca 13Mon3BaHi nopaay HeBb3-
MOXHa Npe3aBepKa;
4.3.2. pa3xopuTe 3a Npe3aBepka Ha buneTuTe, Npu YCoBue Ye NPeABapUTENHO 3aKyneHuTe oT 3acTpaxosa-
H1s BUneTI 3a BpblLaHe Ha AelaTa ca 3non3asaHy cnej CbOTBETHA Npe3aBepka.
4.4. leteTo Ha 3acTpaxoBaHus crnesga Aa 6bae B 4060 30paBOCNOBHO ChCTOSIHIE, NO3BONSABALLO My Aa
mbTyBa, 6€3 fa e B HapyLUeHe Ha Nekapcko npean1canme.
4.5, OTroBOpHOCTTa Ha 3acTpaxoBaTenst No HACTOSLLOTO MOKPUTUE € 3a €OHOKPATHO NPOSIBRIEHNE Ha pucka
npe3 cpoka Ha 3acTpaxoBkaTa 1 40 pasmepa Ha 3actpaxoBaTenHara cyma no ToBa nokpuTye.
5. 3acTpaxoBaTenHo nokpuTie ,Pa3xoay no Npectos 1 TpaHCOPTUPaHETOo Ha ML, NpuapyxasalLo 3acTpa-
XOBaHWsi M0 BPEME Ha MbTyBaHe B YyxOnHa“
5.1. B cnyvait Ha xocnuTanu3aums Ha 3actpaxoBaHusi, B pesynTaT Ha 3nononyka uUnu BHesanHo 3abons-
BaHe, AcUCTUpALLaTa KOMNaHWst Le OpraHM3ipa 1 Nokpue pasxoauTe 3a HacTaHsBaHe, XpaHa u 06paTHo
MbTyBaHe 3a €AHO NLe, NPUAPYXaBaLLo 3acTpaxoBaHus, Npy yCroBue Ye NPUCHLCTBUETO Ha TOBA NULIE NpU
3acTpaxoBaHsi & HeoBX0AMMO M MPENopbYaHo MUCMEHO OT NeKyBaLLst Nekap Ha 3acTpaxoBaHus B Hyx6u-
Ha. MpuapyxagaLyoto nuue Tpsibea Aa Gbae TpaHCMOPTUPaHO OT BONHMLA, B KOATO € 3acTpaxoBaHUsT, A0
KUMULLETO Ha NPUAPYXaBALLOTO NULE Ha TepuTopusiTa Ha Penybnuka Bbarapus.
5.2. B cnyyait Ha cMbpT Ha 3acTpaxoBaHus, B pesynTaT Ha 3nonomnyka unu BHesanHo 3abonseaHe, Acu-
CcTupallaTa KOMNaHus Le OpraHuavpa 1 Mokpue pasxopuTe 3a HacTaHsiBaHe, XpaHa u 06paTHO MbTyBaHe
3a e[1HO NULie, KOETO OCTaBa NPW 1 NpUAPYxXaBa No BPEMe Ha TPaHCMOPTUPaHe TNEHHUTe OCTaHku Ha 3a-
CTpaxoBaHust 0 TepuTopusiTa Ha Penybnuka Bbnrapus. NuueTo, npuapyxaBallo TeHHuTe ocTaHku Ha 3a-
CTpaxoBaHus 0 Teputopusita Ha Penybnuka Bbnrapus, Tpsibea Aa Gbae TpaHCIOPTUPAHO [0 MSCTOTO Ha
norpebeHNeTo 1K 0 CbOTBETHATA MHCTUTYLMS Ha TepuTopusTa Ha Penybnuka Bbnrapus.
5.3. OTroBopHoCTTa Ha 3acTpaxoBaTens No HaCTOSLLOTO NOKPUTME € OrpaHuyeHa o CieAHUTe pasxoau:
5.3.1. pasxoauTe 3a npecToit 3a nepuog A0 7 (cedem) AHW ¢ AHeBeH numuT [o 150 (CTo 1 neTaeceT) eBpo
(1M TAXHaTA PABHOCTOMHOCT B Apyra BanyTa);
5.3.2. pa3xoguTe 3a 6uneTy 3a Bnak unu asTobyc, No npeLieHka Ha AcucTUpaLLaTa Komnaus, a B crnyyan
e npefnonaraemata NPOABLIKUTENHOCT Ha MbTYBAHETO C Bak Ui aBTobyc HaapMwwaBa 12 (iBaHapeceT)
yaca — pa3xoauTe 3a camoneTeH Gunet 3a pefoBeH NoneT (MIKOHOMIUYHa Knaca).
5.4. PaaxoguTe no TpaHCMopTMpaHeTo ce NoKpUBaT A0 pasMepa Ha CymaTta, CbOTBETCTBALLA HA PasXoauTe
110 OpraHM3NPaHeTo Ha TakoBa TPaHCMopTUpaHe Ao TeputopusiTa Ha Penybnuka Bbnrapus, HanpaseHn oT
AcvcTupalyata KoMnaHus, v o 3acTpaxoBaTenHara cyma no ToBa nokputue.
6. Mpovuenypa 3a npeasBsiBaHe Ha npeTeHLm no Knaysa 6 ,CemeitcTeo”
B fombnHeHme Ha ycnoeusiTa 3a B3aauMooTHOLLIEHMSTA NPY HACTBNBAHE Ha 3acTpaxoBaTenHo CbouTHe, Cb-
rnacHo Obwata npoueaypa no Pasaen XIIl no-rope, v B fOMbIHEHE HA YCMOBUSTA 33 NPEASBABAHE U YPeXx-
AaHe Ha npeTeHLum, cbrnacko ObLyata npoueaypa no Pasgen XIV no-rope, npu HacTbnBaHe Ha CbouTHeE,
npeacTaBnsBaLLo NOKPUT PUCK N0 NOKpUTUATA, BKNIYeHN B Knaysa 6 — ,CemeitcTso", 3acTpaxoBaHUAT i
HeroB npeqcTasuTen TpsbBa fa NpeAsBi NPETEHUMATA C1 3a U3NnalluaHe Ha 3acTpaxoBaTenHo obesete-
HVe, KaTo Crassa yCroBusATa, NOCOYEH NO-A0NY.
6.1. MMpu HacTbnBaHe Ha cbbuThe 3acTpaxoBaHUAT TpsbBa Aa NpeAnpueme HeoBXOAUMUTE U Bb3MOXHM
AelicTBIS, 3a Aa NPefoTBpaTH yBENUYaBaHETO Ha BPeanTe, fia OTCTPaHN U3TOYHULMTE HA ONACHOCT 1 Aa
OrpaH14y NocneacTBusTa oT CboUTHETO.

CLAUSE 6 - FAMILY

1. Definitions

Within the meaning of this clause

CHILD is a person supported by and living with the Insured, up to 18 years of age.

PERSON ACCOMPANYING THE INSURED is a person travelling together with the Insured.

2. Insurance covers under Clause 6

Under this Clause, the Insurer provides coverage for:

— Visit and stay of a person (spouse, relative or close person) specified by the Insured;

— Expenses for the stay and transportation of children accompanying the Insured while traveling
abroad;

— Expenses for the stay and transportation of a person accompanying the Insured while traveling
abroad.

3. Insurance cover ,Visit and stay of a person (spouse, relative, or close person) specified by the

Insured”

3.1. Under the conditions of this Clause, the Insurer shall cover the travel expenses of one person

(spouse, relative or close person) up to the amount of a two-way plane ticket (economy class only),

train or bus from the Republic of Bulgaria, in order to visit the Insured, in case that the latter has been

hospitalized for more than 7 (seven) consecutive days due to an accident or acute sickness while

traveling abroad.

3.2. Upon hospitalization of the Insured abroad for a period of more than 7 (seven) days and provided

that the Insured is not accompanied during the journey by an adult or if the Insured’s life is at risk, which

is confirmed in writing by the attending physician, the Assisting Company will organize and cover the

costs of the stay, transportation to the place of the Insured’s hospitalization and return of a person,

invited by the Insured to accompany him/her, who lives on the territory of the Republic of Bulgaria or

in the country of the necessary hospitalization. The Insurer shall cover the costs of transportation of

the person by train or bus, at the discretion of the Assistance Company. In case the estimated time for

transportation by train or bus exceeds 12 (twelve) hours, the Insurer, aided by the Assistance Company,

will cover the cost of transport by plane (economy class).

3.3. The transportation costs shall be covered up to the amount corresponding to the costs of organizing

such transportation to the territory of the Republic of Bulgaria by the Assistance Company and up to the

sum insured under this cover.

3.4. The expenses for the stay of a person called to accompany the Insured shall be covered for a period

of up to 7 (seven) days.

3.5. The liability of the Insurer under this cover shall up to EUR 1,500 (one thousand five hundred euros)

per event and for the entire the insurance period.

4. Insurance cover “Expenses for the stay and transportation of children accompanying the Insured

while travelling abroad”

4.1. In the event of hospitalization or death of the Insured as a result of an accident or sudden sickness,

the Assistance Company will arrange and cover the costs of accommodation and food for a child

traveling with the Insured, provided that the child has been a dependent of the Insured during the

journey. The insurer will cover the costs incurred for the accommodation and food of the child for up to

7 (seven) days, with a daily limit of up to EUR 150 (one hundred and fifty) euros (or their equivalent in

another currency).

4.2. Under this cover, in the event of the Insured’s death or hospitalization abroad as a result of

an accident or an acute sickness, the Insurer shall pay compensation for the expenses incurred in

transportation to the Republic of Bulgaria of a child of the Insured traveling with the Insured, provided

that the child was under the custody of the Insured during the trip. The Insurer shall cover the expenses

incurred and, if necessary, arrange for the accompanying child to be escorted through the Assistance

Company.

4.3. The liability of the Insurer under it. 2 of this coverage is limited to the following costs:

4.3.1. the cost of train or bus tickets, at the discretion of the Assistance Company, or in case the

estimated duration of the train or bus journey exceeds 12 (twelve) hours, the cost of a regular (economy

class) flight ticket, provided that pre-purchased tickets for the return of the children were not used due

to impossible revalidation;

4.3.2. the cost of re-validation/reissuance of the tickets, provided that the tickets purchased in advance

by the Insured for return of the children are used after the relevant revalidation/reissuance.

4.4, The child of the Insured should be in a good health state, allowing him/her to travel without violating

a doctor’s prescription.

4.5. The liability of the Insurer under this cover is for a single occurrence of the risk during the insurance

period and up to the amount of the sum insured under this cover.

5. Insurance cover “Expenses for the stay and transportation of a person accompanying the Insured

while travelling abroad”

5.1. In case of hospitalization of the Insured as a result of an accident or sudden sickness, the

Assistance Company will arrange and cover the costs of accommodation, food and return trip of one

person accompanying the Insured, provided that such person’s presence with the Insured is necessary

and recommended in writing by the attending physician of the Insured abroad. The accompanying

person should be transported from the hospital of the Insured to the residence of the accompanying

person on the territory of the Republic of Bulgaria;

5.2. In the event of the death of the Insured as a result of an accident or sudden sickness, the Assistance

Company shall arrange and cover the costs of accommodation, food and return travel of one person

who stays with and accompanies during the transportation the Insured’s mortal remains to a location

in the Republic Bulgaria. The person accompanying the Insured’s mortal remains to the territory of the

Republic of Bulgaria shall be transported to the place of burial or to the respective institution for the

Insured’s area on the Republic of Bulgaria.

5.3. The liability of the Insurer under this coverage shall be limited to the following costs:

5.3.1. the cost of stay of up to 7 (seven) days, with a daily limit of up to EUR 150 (one hundred and fifty

euros) (or their equivalent in another currency).

5.3.2. the cost of train or bus tickets, at the discretion of the Assistance Company, or in case the

estimated duration of the train or bus journey exceeds 12 (twelve) hours, the cost of a regular (economy

class) flight ticket;

5.4. The transportation costs shall be covered up to the amount corresponding to the expenses for the

organization of such transportation to the territory of the Republic of Bulgaria made by the Assistance

Company and up to the sum insured under this coverage.

6. Claim submission procedure under Clause 6 “Family”

In addition to the conditions of “Relations upon occurrence of an insurance event” according to the

General procedure under Section XIIl above, and in addition to the conditions for “Claim submission and

settlement” according to the General Procedure under Section XIV above, in the event of occurrence

which is a covered risk under this cover, the Insured or his/her representative should submit a claim for




6.2. 3acTpaxoBaHWUST UM HEroBUSIT NpefcTaBuTen TpsbBaa, Npeay Aa NpeanpyemMe kakeuto 1 fa 6uno feict-
BIS OT UMETO Ha 3acTpaxosaTens, fia Ce CBbpXe C AcUcTUpaLLaTa KoMnaHus no TenedoHa, He no-kbCHO OT
3 (TpW) oHYW Cnep HAacTbNBAHETO Ha CbBUTMETO UMK y3HABAHETO 3a Hero.

6.3. 3acTpaxoBaHMST MW HEroBUST NpeAcTaBuTen Tpsbaa Aa cbobLUM Ha AcUCTUPaLLATa KOMMAHNS:

6.3.1. HOMepa Ha 3acTpaxoBaTenHusi LOroBop;

6.3.2. noapo6Ho onvcaHue 3a CbCTOSHUETO Ha 3acTpaxoBaHus;

6.3.3. Biga acucTaHc ycnyra, OT KOSTO Ce Hyxzae;

6.3.4. TenedhoHeH HoMep, Ha KoinTo AcuCTMpaLLAaTa KOMNaHUs MOXe ia Ce CBbPXE CbC 3acTpaxoBaHus Unu
HEeroBusi NpesCTaBuTeN;

6.3.5. na ocurypu Ha nekapuTte Ha AcucTipallata koMnaHus 4OCTbN A0 LiAnata MeanLMHeKka MHGopmaLms.
6.4. 3apbKUTENHO YCMOBME 3a pa3rnexaaHe oT 3acTpaxoBaTens Ha npeasiBeHa NPETEHLMS 3a u3nnalyaHe
Ha 3acTpaxoBaTenHo 00e3LyeTeHe e 3aCTPaXOBaHHSAT UMW HETOBMST NPeACTaBUTEN:

6.4.1. fa u3nbNHsBa ykasaHUATa Ha AcucTUpaLlaTa KOMNaHus Mpu ocurypsisaHe Ha Lsnata Heobxoauma
MHhopMaLWst Mo MOBOA U BbB BPb3Ka C MPefsiBEHaTa NMPETEHLMs 3a 3nnalliaHe Ha 3acTpaxoBaTernHo obes-
LIETEHNE;

6.4.2. fia ocurypu HeoBXOANMOTO ChAECTBIE M OKYMEHTI Ha ACUCTUPALLATa KOMMAHWS, BKIIOYUTENHO Npu
13BbpLUBAHE OT NPeaCTaBUTENN Ha AcucTUpaLLaTa KOMMaHWUs Ha AeiCTBUS, HEOBXOAMMM 3a yCTaHoBsIBaHe
Ha 06CTOATENCTBATA OTHOCHO CLOUTMETO, OCHOBAHWETO 1 pa3Mepa Ha NPETEHLMATA 3a M3nnallaHe Ha 3a-
cTpaxoBaTenHo obeseTeHue;

6.4.3. pa npenocTaBy MUCMEHO Chracue Nnekapu, MocoyeHn unu ogobpeHn oT AcucTupalLaTa KoMnaHus,
[ KOHCYIITUpAT W CbOENCTBAT Ha NekapuTe Npu NeveHne Ha 3acTpaxoBaHusi BCMIEACTBUE Ha CbOUTHETO, C
W3KNIOYEHME Ha CMy4auTe Ha HACTLNUNA CMBPT UMK NPOABIKUTENHO Ge3Cb3aHaHme (komay);

6.4.4. na npencTasn 3acTpaxoBaTenHus [OTOBOP W AOKYMEHT, YAOCTOBEPSBALY NMaLaHeTo Ha 3actpaxo-
BaTenHaTa npemus.

6.5. Mp1 HEBB3MOXHOCT 3aCTPaxoBaHUAT UMW HEroBUSIT MPeACTaBUTEN Ja ce CBbpxe ¢ AcucTipaliata
KOMMaHWs NpeBapuTenHo, 3a a Nony4m NoTBbPXAEHE, Ye Pa3xoauTe Mo MOBOZ HACTBAMMO ChOUTHE Lie
GbaaT Bb3CTaHOBEHH, NOpaay OGEKTVBHI MPUYMHI, U3BBH KOHTPOMA Ha 3acTpaxoBaHust U HEroBUs Npea-
CcTaBuTen, KoeTo Tpsibea Aa Gbae HaANexHo foKa3aHo, 3acTpaxoBaHUAT/HEroBUST NpeAcTaBmTen Tpsibea fa
yBefioM1 AcucTipallaTa KoMNaHust Cnef oTnagaHe Ha MpuyuHUTE, He MO-KbCHO OT 7 AHM, CMef KaTo Teaun
MPUYMHY Ca U34e3Hamu.

6.6. B cnyyail Ye 3acTpaxoBaHMST UNK HErOBUST NPeCTaBUTeN, Nopaayu 0GEKTUBHI NPUYUHI, U3BBH HEro-
BIS KOHTPON, KOUTO Ca [J0Ka3aHy HaZANEXHO, He U3MbIHI 33 bIKEHNETO CU1 N0 T.6.4 No-rope 1 noeme pas-
XOAM UMM e nonyuun ofobpeHue Ha AcucTUpaLLaTa KOMNaHWs, Ye pasxoauTe Le My GbaaT Bb3CTaHOBEHM
Ccnef HEroBOTO BpbLYaHe Ha Teputopusita Ha Penybnuka Bbnrapus, 3actpaxosaHust Tpsibea fa yseaomm
nucMeHo 3acTpaxoBaTens 3a NPETEHUNATa C1 3a M3nnalliaHe Ha 3acTpaxoBaTenHo obeslueTeHue o 7 (ce-
[IeM) AHM OT jaTaTa Ha BPbLLAHETO, HO He No-kbeHo oT 30 (TPUAECET) AHM OT JaTaTa Ha CbuTMeTo.

KNAY3A 7 - ,PA3X0VU NO U3AUPBAHE U CNACABAHE"

1. Mo ycnoBusTa Ha HacToslaTa Knaysa 7 3actpaxoBatensr:

1.1. nokpuBa 1 Bb3CTaHOBSBA Pa3xoy 3a M3AMPBaHe 1 criacsiBaHe Ha 3acTpaxoBaHWs B NNaHMHCKU MECTHO-
CTV W BoAHY Baceiiin (okeaH, Mope v fip.). MokpuBaT ce pa3xoau No U3[MpBaHe 1 cnacaBaHe, N3BbpLIEHN
0T CneLvanu1anpany cnacutenHi cnyx6u Ha TepuTopusiTa Ha AadeHa Abpxasa unu B MeXayHapoaHu Tepu-
TopuM 1 Boay. MokpuBaT ce pasxoauTe 3a U3ANUPBAHE OT MOMEHTA Ha YBEOMSBAHETO Ha KOMMETEHTHUTE
OpraHu 3a 134yesBaHe Ha 3acTpaxoBaHus A0 HaMMPaHETO My WM [OKaTO M3AMpBATEnHaTa onepaums He
6bae npekpateHa. MokpuBaT ce pasxoauTe 3a cnacsiBaHe OT MOMEHTA Ha OTKpUBaHETO Ha 3acTpaxoBaHus
[0 NPeBO3BaHETO My 10 CbOTBETHOTO Ne4ebHO 3aBefeHie, BKMIOYMTENHO pasXoauTe 3a okasaHa Mbpea
MOMOoLY Ha 3aCTPaxoBaHWs OT CneLyanuaupaHnTe CnacuTenHn exuni.

1.2. Bb3CTAHOBSBA CaMO Pa3XoAuTe, KOUTO ca AeNCTBUTENHO NNaTeHN Ha KOMNETEHTHUTE OpraHM3aLuyi 3a
3BBPLLEHUTE YCTyri N0 U3ANPBaHE 1 cniacsiBaHe Ha 3acTpaxoBaHus;

1.3. nokpuBa pasxoAnTe No U3AMPBaHE U cracsiBaHe Ha 3acTpaxoBaHus, A0 pasmepa Ha 3acTpaxoBaTenHara
CcyMa o ToBa MoKPUTHE;

1.4. He NOKp1Ba Pa3xoau 1 CyMM 3a OTKYN B CNy4ail Ha NPeAnonaraemMo oTBANYaHe Ha 3acTpaxoBaHms.

2. Mpoueaypa 3a npeasesBaHe Ha npeTeHuun no Knaysa 7 — Pa3xoan no 1savpeaHe v cnacssaxe”. B fo-
MbIHEHe Ha YCNoBIsATa 38 B3aMOOTHOLLEHISTA NPY HACTBNBAHE Ha 3aCTpaxoBaTeNHo CbOUTME, CbrMacHo
O6Lyata npoueypa no Pasaen Xlll no-rope, 1 B AOMbHeHe Ha ycnoBusTa 3a MpesisBsiBaHe 1 ypexaaHe
Ha npeTeruyn, cbrnacHo ObLata npoueaypa no Pasgen XIV no-rope, npu HacTbnBaHe Ha CbbuTHe, Npea-
CTaBMABALLO NOKPUT PUCK MO MOKpUTMSTa, BKMoyeHn B Knayaa 7 — ,Pa3xoan no u3gupeaHe v cnacsisae”,
3acTpaxoBaHST UK HeroB NpeacTaBuTen TpsibBa a NPefsiBY NPeTeHLMsITa C1 3a M3nnallaHe Ha 3acTpa-
XoBaTenHo obe3lLeTenme, kato cnassa yCrosusaTa, NocoueH’ No-Aony.

2.1. Mpu HacTbnBaHe Ha cbbuTMe 3acTpaxoBaHusT TpsibBa fa npeanpueme HeobXopuMUTE U Bb3MOXHM
AelicTBuS, 33 fia NPeOTBPATI YBENMYaBaHETO Ha BPpeauTe, ia OTCTPaHI M3TOYHULMTE Ha OMAacHOCT U Aa
OrpaHn4n NoCneacTBUsTa OT CbbUTUETO.

2.2. 3aAbIKUTENHO YCrOBME 3a pasrnexaaHe oT 3acTpaxoBaTens Ha NpeAsBeHa NpeTeHLys 3a uannatlaqe
Ha 3acTpaxoBaTenHo obesLueTeHme e 3acTpaxoBaHUST UM HETOBMST NpeaCTaBUTeN:

2.2.1. na n3mbHsBa ykasaHuaTa Ha AcucTMpaLLaTa KOMMaHWUsi Mpu ocurypsieaHe Ha Usnata Heobxoamma
MHopMaLys Mo MOBOZ M BbB Bpb3ka C NpeAsBeHaTa NpeTeHLVs 3a U3nnallaxe Ha 3acTpaxoaTenHo obes-
LLeTeHMe;

2.2.2. pa ocurypy HeobxoaMMOTO CbAENCTBIE W AOKYMEHTW Ha ACUCTMPaLLEaTa KOMNaHWs, BKIKYUTENHO Npu
13BbPLUBAHE OT NpeaCcTaBUTENN Ha AcucTUpaLyaTa KoMnaHus Ha AeicTBus, HeobXoauMM 3a YCTaHoBsIBaHe
Ha ofCTosITencTBaTa OTHOCHO CbOUTMETO, OCHOBAHMETO 11 pasmMepa Ha NpeTeHLMsTa 3a u3nnallaHe Ha 3a-
CcTpaxoBaTenHo obeslleTenme;

2.2.3. pa npefocTaBy MCMEHO Cbrmacue nekapu, NocoyeHn Unu ofobpeny oT AcucTpalyata komMnaHus,
[la KOHCYNTUpAT W CbeNCTBAT Ha NekapuTe npu NeyeHme Ha 3acTpaxoBaHus BCEACTBUE Ha CbbUTHETO, C
M3KMKOYEHNe Ha Crly4anTe Ha HACTBNUMA CMBPT UM NPOALIMKUTENHO Be3CbaHaHue (koma);

2.2.4. pa npeAcTaBy 3acTpaxoBaTeNHWUs JOrOBOP M JOKYMEHT, YAOCTOBEpsBALY NnallaHeTo Ha 3acTpaxo-
BaTenHaTa npemus.

2.3. Mpn HEBB3MOXHOCT 3acTpaxoBaHWUAT UMM HETOBUAT MPeSCTaBuTen Aa ce CBbpke ¢ AcucTupalyata
KoMnaHus NpeaBapuTenHo, 3a Aa Nomyyi NOTBbPXKAEHNE, Ye PaxoanTe No NOBOA HACTBNUMO ChOUTHE Lie
6baaT Bb3CTaHOBEHH, NOpaay 0BEKTUBHI MPUYMHI, U3BBH KOHTPONA Ha 3acTpaxoBaHust Unu HeroBus npea-
cTaBuTen, koeTo TpsibBa Aa Gbae HafNexXHO [oka3aHo, 3acTpaxoBaHWUST/HEroBUST NpeAcTaBuTEN TpsibBa Aa
yBeomu AcucTupallaTa KoMnaHus cref oTnajaHe Ha NpudMHUTE, He MO-KbCHO OT 7 [HW, Crej KaTto Teau
MPUYMHY Ca M34e3HANN.

2.4. B cnyyait Ye 3acTpaxoBaHWsT UnK HETOBUSIT NPEACTaBUTEN, Nopaan 0BEKTUBHU MPUYMHM, U3BBH HEro-
BMSI KOHTPON, KOWUTO Ca [i0ka3aHi HaNexXHO, He U3MbIHU 3abIKEHNETO C1 MO T.2.2 MO-TOPE U Moeme pas-
X0An Ui e nonyuun ofobpeHme Ha AcucTUpaLLaTa KoMNaHus, Ye pasxoauTe Le My 6baaT Bb3CTaHOBEHM
Crel HEroBOTO BpbLLUaHe Ha Teputopusta Ha Penybnuka Bbnrapus, 3acTpaxoaHusTt Tpsbea Aa ysenomu
nucmeHo 3acTpaxoBaTens 3a NpeTeHUnsATa Cv 3a U3nnalaHe Ha 3acTpaxoBaTenHo obestleTenue ao 7 (ce-
[leM) i1 OT flaTaTa Ha BpbLLAHETO, HO He Mo-kbCHo oT 30 (TPUAECET) AHK OT AaTaTa Ha CbOUTMETO.

KNAY3A 8 -, AOMbIHUTENHA ACUCTAHC YCNyru«

1. 3acTpaxosatenHu NokpuUTUs no ycnoeusTa Ha Knayaa 8

[No ycnosusTa Ha Taaw Knaysa 3actpaxoBaTensT npefocTass nokputue 3a:

- [ocTaBka Ha NekapcTBEHN CPEACTBA 1 MEANKAMEHT;

- 3aemaHe Ha napuiHu CpeacTsa;

- TpepocTassHe Ha cneluHa MHopmaLuns;

—  AcuCTaHC npy HEOBXOAMMOCT OT yAbMKaBaHe Ha MbTyBaHETO Ha 3acTpaxoBaHms;

payment of insurance indemnity in compliance with the conditions below.

6.1. Upon occurrence of a risk under this cover, the Insured is obliged to undertake the necessary and
possible actions to prevent aggravation of the damage, eliminate the sources of danger and limit the
consequences of the event.

6.2. The Insured or his/her representative must contact the Assistance Company by phone before taking
any action on behalf of the Insurer, no later than 3 (three) days after the occurrence or after being
aware thereof.

6.3. The Insured or his/her representative must report to the Assistance Company the following details:
6.3.1. number of the insurance contract;

6.3.2. detailed description of the Insured’s condition;

6.3.3. type of assistance service needed;

6.3.4. telephone number at which the Assistance Company may contact the Insured or their
representative;

6.3.5. and also provide to the Assistance Company access to the entire medical documentation.

6.4. A mandatory condition precedent for consideration by the Insurer of a claim for payment of
insurance indemnity is that the Insured or his representative should:

6.4.1. comply with the instructions of the Assistance Company in providing all the necessary information
related to the claim for payment of insurance indemnity;

6.4.2. provide the necessary assistance and documents to the Assistance Company, including in
relation to actions of representatives of the Assistance Company necessary in order to determine the
circumstances of the event, the reason and the amount of the insurance claim;

6.4.3. provide written consent that physicians designated or approved by the Assistance Company may
advise and assist the attending physicians of the Insured in relation to the event, except in the case of
death or continuous unconsciousness (coma);

6.4.4. present the insurance contract and a document confirming the payment of the Insurance premium;
6.5. In the event that the Insured or their representative is unable, for objective reasons beyond their
control and evidenced accordingly, to contact the Assistance Company in advance to obtain confirmation
that the costs incurred due to the occurrence will be reimbursed, the Insured/their representative must
notify the Assistance Company no later than 7 days after this has become possible.

6.6. In case the Insured or their representative, due to objective reasons beyond their control and
evidenced accordingly, does not fulfill their obligation under it. 6.4 above and incurs expenses, or
they have obtained approval from the Assistance company for reimbursement of such expenses after
returning to the Republic of Bulgaria, the Insured needs to inform in writing the Insurer about the claim
for payment of insurance indemnity within (7) seven days of the return, but not later than 30 (thirty) days
from the date of the event.

CLAUSE 7 - SEARCH AND RESCUE EXPENSES

1. Under this Clause 7, the Insurer shall:

1.1. cover and reimburse expenses for the search and rescue of the Insured in mountain areas or
water basins (ocean, sea, etc.). Covered are search and rescue costs incurred by specialized rescue
services on the territory of a country or in international territories and waters. The cost of the search
shall be covered from the moment of notification to the competent authorities of the disappearance of
the Insured until they are found or until the search operation is terminated. The costs of rescue shall
be covered from the moment of the Insured’s discovery until transportation to the respective medical
institution, including the expenses for first aid provided to the Insured by the specialized rescue team.
1.2. reimburse only the actually expenses paid to the competent organizations for the search and
rescue of the Insured.

1.3. cover the costs of search and rescue of the Insured, up to the amount of the sum insured under
this cover.

1.4. not cover costs or amounts of ransom in the event of the alleged abduction of the Insured.

2. Claim submission procedure under Clause 7 “Search and Rescue Expenses’. In addition to the
conditions of “Relations upon occurrence of an insurance event” according to the General procedure
under Section XIII above, and in addition to the conditions for “Claim submission and settlement”
according to the General Procedure under Section XIV above, in the event of occurrence which is
a covered risk covered under Clause 7 “Search and Rescue Expenses,” the Insured or his/her
representative should submit a claim for payment of insurance indemnity in compliance with the
conditions below.

2.1. Upon occurrence of an event, the Insured must take the necessary and possible actions to prevent
aggravation of the damage, eliminate the sources of danger and limit the consequences of the event.
2.2. A mandatory condition precedent for consideration by the Insurer of a claim for payment of
insurance indemnity is the Insured or their representative should:

2.2.1. comply with the instructions of the Assistance Company in providing all the necessary information
related to the claim for payment of insurance indemnity;

2.2.2. provide the necessary assistance and documents to the Assistance Company, including in
relation to actions of representatives of the Assistance Company necessary in order to determine the
circumstances of the event, the reason and the amount of the insurance claim;

2.2.3. provide written consent that physicians designated or approved by the Assistance Company may
advise and assist the attending physicians of the Insured in relation to the event, except in the case of
death or continuous unconsciousness (coma);

2.2.4. present the insurance contract and a document proving the payment of the insurance premium.
2.3. In the event that the Insured or their representative is unable, for objective reasons beyond their
control and evidenced accordingly, to contact the Assistance Company in advance to obtain confirmation
that the costs incurred due to the occurrence will be reimbursed, the Insured/their representative must
notify the Assistance Company no later than 7 days after this has become possible.

2.4. In case the Insured or their representative, due to objective reasons beyond their control and
evidenced accordingly, does not fulfill their obligations under it. 2.2 above and incurs expenses, or
they have obtained approval from the Assistance company for reimbursement of such expenses after
returning to the Republic of Bulgaria, the Insured needs to inform in writing the Insurer about the claim
for payment of insurance indemnity within (7) seven days of the return, but not later than 30 (thirty) days
from the date of the event.

CLAUSE 8 - ADDITIONAL ASSISTANCE SERVICES

1. Insurance cover under Clause 8

Under this Clause, the Insurer shall cover:

— Delivery of medical products and medications;

—  Loan money;

- Provision of emergency information;

— Assistance for necessary extension of the Insured’s voyage;



- Bb3obHoBsBaHe Ha MbTYBaHETO Ha 3acTpaxoBaHms;

- YabmkaBaHe Ha 3aCTpaxoBaTenHoTo NOKPUTME MK CNELUHY Cryyau.

2. 3actpaxoBaTenHo nokputue ,[locTaBka Ha NnekapcTBEHW CPeAcCTBa W MeamkameHTu'. Mo ycnosusiTa Ha
HaCTOSILLOTO NOKPUTME, B Cly4ait Ha HEOBXOAMMOCT, CHOTBETHO YAOCTOBEPEHa OT MEANLIMHCKUS ekun Ha
AcvcTupalyata koMnanus, nocnefHarTa Lie AocTasu, CbobpasHo pasnopenbuTe Ha Bb3ayLIHNS NPeBo3Bay,
NekapCTBEH CPEACTBa W MeaMKaMEHTY UMW TEXHU 3aMeCcTUTENM, NPeAn1cani Ha 3acTpaxoBaHus, KOUTO He
Morar fia ce HabaBsiT Ha MSCTO 1 He ca 3abpaHeHy CbC 3aKOH Ha [ibpXaBata, B KOSTO ce A0CTaBsT. B To3n
cnyyail pa3xoauTe 3a nekapcTeata ce noemat ot 3acTpaxoBaHWs, a AoCTaBkaTa Ha CbLUUTE e 3a CMeTka Ha
AcvcTupalyata KomnaHus.

3. 3acTpaxoBaTenHo nokputue ,3aemaHe Ha napuiHu cpeacTea”

3.1. Mo ycnoBusiTa Ha HACTOSLLOTO MOKPUTUE ACUCTMPaLLaTa KOMMaHHS Le 3aeMe UK rapaHTvpa nnavlaHe-
TO Ha cyma B pasmep Ao 300 (TpucTa) eBpo OT MMETO Ha 3acTpaxoBaHus, 3a fia NOKPUE HEOTNOXHM Pa3xoan
B CTIELUHa CUTYaLIs, NPY KOSITO ChLUMSIT € NpeTbpnsin 3ary6a unu kpax6a, 3a kosITo ca yBeJoMEH! CbOTBET-
HUTe BnacTv (nonuums v ap.). Mpyu BCUkv cnyvan 3acTpaxoBaHUAT Unk MUCMEHO YMbIHOMOLLIEHOTO OT HEro
NLe, OT HEroBO MMe, LU MOANWLLE NPEAN NONyYaBaHe Ha aBaHca N rapaHuMsiTa CboTBETHUTE AOKYMEH-
I, NPeAnoXeHn oT AcuCTUpaLLaTa KoMNaHus. Beuukin nnateHn unu rapaHTipaHu cymm Tpsiosa Aa 6baar
Bb3CTAHOBEHM Ha 3acTpaxoBaTens 0T 3acTpaxoBaHWUs UMW HEroB PUANYECKN CBBETHUK, UMK HACNE[HUK
BeHara cnef BpbluaHeTo My B Penybnuka Bbarapus, He no-kbeHo oT 3 (Tpu) MeceLia OT AaTaTa Ha 3aemMaHe
1N jaBaHe Ha rapaHLMATa OT CTpaHa Ha AcucTupaLlaTa KoMnarus.

3.2. AKo ce Hanara, no xenaxue Ha 3acTpaxoBaHus, AcUCTUpaLLaTa KOMNaHs Le YCTaHOBM KOHTaKT CbC
30paBHoOCUrypUTENeH (hoHp, ako UMa TakbB, 3a Aa OpraH13mMpa Npsiko ypeXxaaHe Ha MeaULMHCKUTE pasxoam
0T T031 (hOHA.

4, 3actpaxoBatenHo nokputue ,[peaoctassHe Ha cnelwHa MHopmauus“. Mo ycnosusTa Ha HacToALWOTO
MOKPUTIE MY HaCTbNBaHe Ha HeoyakBaHo CbOMTME, KOETO € M3BbH KOHTpoNa Ha 3acTpaxoBaHus W ako
BCTEACTBYE Ha CbLLOTO € HeoBX0AMMO OTnaraHe Ui NpoMsiHa B AeCTUHALMATA Ha MbTyBaHe Ha 3acTpa-
X0BaHWs, AcuCTHpalLaTa KOMNaHNs Le OCUrypu, No UckaHe Ha 3acTpaxoBaHOTO NuLie, NpeaocTaBsHe Ha
Heobxoanmata nH(opmaLys O ONpefeneHo MNLE U MHCTUTYLVS.

5. 3acTpaxoBaTenHo nokputie ,ACUCTaHC Npi HeOBXOAMMOCT OT yAbTXaBaHe Ha MbTyBaHeTo Ha 3acTpa-
XOBaHWs".

5.1. Mo ycnoBusTa Ha HaCTOALLOTO NOKPUTHE U B CTIy4alt Ye 3ApaBOCIOBHOTO ChCTOSIHUE HA 3aCTPaxoBaHUs
He u3vckBa XOCTUTanmM3npaHe, MbPBOHAYaNHO NPeABUAEHUST CPOK HA MbTyBaHETO € 13TeKbN 1 AcucTipa-
Ljata KOMNaHUs He € B CbCTORHWE Aa M3BBPLUM TPAHCMOPTMPaHe Mo MPUYMHI, KOUTO HE 3aBUCST OT Hes,
AcvcTupalyata KoMnaHws e OpraHuaunpa i NoKpue pasxofuTe 3a HacTaHsBaHe 1 XpaHa Ha 3acTpaxoBaHus.
5.2. Mo ycnoBusiTa Ha HaCTOSLLOTO NOKPUTUE Ce Bb3CTaHOBSBAT U PasxoauTe 3a nepuog Ao 3 (Tp) AHM 1
npy aHeseH numuT Ao 150 (CTo 1 neTAeceT) eBpo (U TAXHATa PaBHOCTONHOCT B Apyra BanyTa), HanpaBeHu
3a NpecTos Ha Nuue, NOBMKaHO fa Mpuapyxasa 3acTpaxoBaHWs, CbrmacHo cryyauTe, onucani B Knaysa
6 - ,Cemelicteo".

6. 3actpaxoBaTenHo nokputhe ,Bb306HOBABaHE Ha MbTYBAHETO HA 3acTpaxoBaHns'”

o ycnoBusiTa Ha ToBa NOKPUTIE MO McKaHe Ha 3acTpaxoBaHms 1 B Cryyali Ye 34paBOCTOBHOTO CbCTOSHUE
Ha 3acTpaxoBaHusi, Criel MPUKMIOYBaHe Ha NeYeHre nopaan BHe3anHo 3abonsisaHe Ui 3nononyka, My
no3BoNsBa Aa NPOABITKM MbTyBaHETo, ACUCTMpaLLaTa KOMMAHNS Lie OpraHuaupa 1 nokpue pasxoanTe
[0 3acTpaxoBaTenHata cyma no ToBa NMOKpUTWE, MO TpaHCMopTUpaHe Ha 3acTpaxoBaHus, 3aeAHO CbC
3aCTPaxoBaHUTE YreHOBE Ha CEeMeCTBOTO My, KOUTO Fo MPUAPYXaBaT, OT MSICTOTO Ha Heroara Xxocnu-
Tanusauus 4o cneaBalyyus eTan Ha NpekbCHATOTO MbTyBaHe C BMak unn asTobyc, No HelHa npeLexka. B
cnyvyalt Ye 04aKkBaHOTO BpEMe 3a TpaHCropTMpaHe ¢ Bnak unv aTobyc HaaBuwasa 12 (ABaHapeceT) Yaca,
3acTpaxoBaTensT, CbC CbAENCTBUETO HA ACUCTUPALLATA KOMMAHMS, LLe NOKpUE PasxoauTe 3a CaMoneTHI
6uneTn 3a peaoBeH noneT (MKOHOMIUYHA knaca), 3a Aa Aaje Bb3MOXHOCT Ha 3aCTpaxoBaHis, 3aeAHO CbC
3aCTPaxoBaHNTe YNEHOBE Ha CeMeiiCTBOTO My, KOUTO r0 MPUAPYXKaBaT, Aa Bb30OHOBST MbTYBaHETO CY.

7. 3acTpaxoBaTemnHo NokpuTHe ,YAbMkaBaHe Ha 3aCTPaxoBaTENHOTO NOKPUTHE NPK CrIeLLH cryyan

7.1. Mo ycnosusTa Ha TOBa MOKPUTME U B Cly4ai Ye BPbLUAHETO Ha 3acTpaxoBaHMs € OTIOXEHO, Nopaau
npupoaHu BeacTaus uunm cubuTHe M3BBLH KOHTPONA Ha 3acTpaxoBaHWs, N0 UCKaHe Ha NOCMIeAHIs, 0Tnpa-
BEHO KbM AcuCTUpaLLiaTa KoMnaHms, 3acTpaxoBaTenHusT nepuop Moxe Aa 6b/e yabkeH, 6e3 aa e Heobxo-
AMMO NnaLyaHe Ha AOMbIHUATENHA NPEMUS, HO 3a He noBeve oT 48 (4eTupuaeceT u ocem) yaca.

7.2. Mo ycnoBusTa Ha HacToALLOTO MOKPUTIE 3a NpupoaHK BeacTens u cbbUTUS M3BBH KOHTPONa Ha 3a-
CTpaXoBaHWs Ce cumTaT:

7.2.1. npupopHu 6eacTBIS: MoXap, yparaH, HaBOHEHWE, MOPON, rpadyLLKa, NaBiHa, YAap OT rpbM, 3eMeTpe-
CeHvie, NoTbBaHE UNK NponazaHe Ha noyeata, exkcnnoaus;

7.2.2. noBpe/a Ha TPaHCMOPTHI CpeACTBa u/unk KatacTpoda CbC ChLyuTe, /UK OTMsHa UK 3abaBsHe Ha
TpaHcnopTa, nopaav HebnaronpusTHi aTMOCHEPHY YCNOBYS;

7.2.3. cnacuTenHa onepawysi, NpOBEeHa BbB BPb3ka C NOCOYEHUTE MO-TOpe NPUPOAHN GeACTBIS.

7.3. B cnyyail Ye Bb3HUKHE NMPeANocTaBka MbTyBaHETO B Yyx6uHa Aa Gbae yabmkeHo, 3acTpaxoBaHusT e
ANbXeH Aa ce CBbpxe ¢ AcucTipalyaTa koMnaHms.

7.4. 3acTpaxoBaTensT Lye nnatyu obe3lleTeHre No MOKPUT PUCK, HACTBNUM Npe3 YAbMKeHst 3acTpaxoparte-
TIeH Nepvop 3a CeLLHy Clyyau, Npu yCroBie Ye 3acTpaxoBaHST NPeACTaBM A0Ka3aTenNcTBa 3a Bb3HKBaHe
Ha nocoyeHuTe obcTosTencTa. B cnyyal Ha noBpeaa Ha TPaHCMOPTHO CPEACTBO KaTo J0KA3aTENCTBO MOXe
[a ce NpefCTaBAT AOKYMEHTU 33 PEMOHT Ha aBTOMOGMN WM 3a Non3BaHa MbTHA MOMOLL, UMW MUCMEHO
MOTBBLPXKAEHIE OT NPeBo3BaYa 3a HaCTbNBaHe Ha CbOUTHETO.

3acTpaxoBaTenHute 06e3leTeHms, NaTuMK OTHOCHO NPeAOCTaBAHUTE AOMbAHUTENHM acCTaHC YCnyru,
nocoYeHm no-rope, ca o obiuata 3acTpaxoBaTenHa cyma no Hactosiara Knaysa.

8. Mpouenypa 3a npeassssaqe Ha npeTeHuun no Knaysa 8 — ,JlonbnHUTENHN acuctaHe ycnyru®. B gonbh-
HeHve Ha ycnoBusTa 3a B3auMOOTHOLLEHUATA NpW HAaCTbNBAHE Ha 3acTpaxoBaTenHo CbOUTHE, CbIMacHo
O6warta npoueaypa no Pasaen XIII no-rope, v B fonbnHeHue Ha ycnosusTa 3a MpeasBsBaHe v ypexaaHe Ha
npeTeHLmu, cbrnacHo Oblyata npouedypa no Pasgen XIV no-rope, npu HacTbnBaHe Ha CbbuUTHe, NpeacTa-
BMAABALLO NMOKPUT PUCK NO MOKPUTUSATA, BKMoYeHM B Knaysa 8 — [lombnHuTentm acuctaxc yenyru®, 3actpaxo-
BaHWAT UMW HEroB NpeacTaBuTen, TpsAOBa 4a NPeasBY NPETEHLMSTa C1 3a U3NnalyaHe Ha 3acTpaxoBaTenHo
obe3LLeTeHme, kaTo Cna3Ba yCnoBusTa, NOCOYEHI N0-[0NY.

8.1. Mpu HacTbnBaHe Ha cbbUTMe 3acTpaxoBaHuAT TpsibBa Aa npeanpueme HeobXOAMMUTE U Bb3MOXHM
nelicTBIS, 3a Aa NpefoTBpaTy yBeNu4aBaHeTo Ha BpeauTe, fia OTCTPaHN U3TOYHULMTE HA ONAacHOCT U Aa
orpaHu4y NocrneacTBIUsTa OT CbOUTHUETO.

8.2. 3agbrkuTeNHO YCroBYeE 3a pasrnexaaHe oT 3acTpaxoBaTens Ha npeasiBeHa NPeTeHLMs 3a uannalyaHe
Ha 3acTpaxoBaTenHo obe3lleTenue e 3acTpaxoBaHUST UK HEroBUSIT NPeACTaBUTEN:

8.2.1. fa m3nbnHsBa ykasaHusiTa Ha AcucTupallaTa KoMnaHusi Mpu ocurypsiBaHe Ha Lisinata Heobxoauma
H(opMaLys NO NOBOA M BbB BPb3Ka C NpeAsiBeHaTa NPeTeHLs 3a U3nnallaHe Ha 3actpaxosaTenHo obes-
LeTeHue;

8.2.2. jla ocurypu HeobXoAMMOTO ChAECTBIE M AOKYMEHTI Ha ACUCTUpALLIaTa KOMNAHNS, BKIIOUYUTENHO Mpu
13BbPLUBAHE OT NMpeACTaBUTENM Ha ACUCTMpaLLaTa KOMNaHNs Ha AeRCTBIS, HeoBXOAMMM 3a YCTaHOBABaHE
Ha obcTosiTencTeata OTHOCHO CbOUTUETO, OCHOBAHMETO M pa3mMepa Ha NpeTeHLMsTa 3a U3nnalyaHe Ha 3a-
CcTpaxoBaTenHo obeaLleTeHme;

8.2.3. pa npenocTaBy NUCMEHO Cbriacue nekapy, NocoYeHN Unu ofobpern oT AcucTypalaTa KomnaHus,
[a KOHCYNTUPAT M CbeCTBaT Ha NekapuTe Npy neveHne Ha 3actpaxoBaHus BCNEACTBIE Ha CbOUTUETO, C
W3KIIOYEHIe Ha ClyYauTe Ha HACTBMMA CMBPT UK NPOABIKUTENHO GE3Ch3HaHMe (koma);

8.2.4. pa npencTaBn 3acTpaxoBaTenHus [OrOBOP M [OKYMEHT, yAOCTOBEPSBALY NnaljaHeTo Ha 3acTpaxo-
BaTenHara npemus.

8.3. Tpn HEBB3MOXHOCT 3aCTpaxoBaHWUAT UMW HEroBMST MPeACTaBUTEN Aa Ce CBbpxe ¢ AcucTupalyata
KOMNaHus NpeABapuTenHo, 3a Aa Momyyi NOTBbPXAEHIE, Ye Pa3xoanTe No NOBOA HACTLNUIO CbOUTHE Le
6baat Bb3CTaHOBEHM, NOPaAN 06EKTUBHI MPUYMHY, U3BBH KOHTPONA HA 3acTpaxoBaHWs MW HEroBUS npea-

—  Resumption of the Insured’s voyage

— Emergency extension of the insurance period.

2. Insurance cover “Delivery of medical products and medications”. Under this cover, where necessary
and duly verified by the medical team of the Assistance Company, the latter will ensure the delivery,
in accordance with the provisions of the air carrier, of medical products and medications or their
substitutes, prescribed to the Insured, which cannot be procured locally and are not prohibited by the
law of the country in which they are delivered. In this case, the costs for the medications are borne by
the Insured, whereas the delivery shall be at the expense of the Assistance Company.

3. Insurance cover ‘Loan money”

3.1. Under this cover, the Assistance Company will lend or ensure the payment of up to EUR 300 (three
hundred euros) on behalf of the Insured to cover emergency expenses due to a loss or theft of which the
relevant authorities (police, etc.) have been notified. In all cases, the Insured or the person authorized
by him/her, shall sign in the Insured’s name the relevant documents proposed by the Assistance
Company before receiving the advance or guarantee. All paid or guaranteed sums must be refunded
to the Insurer by the Insured, their legal advisor or heir immediately upon the Insured’s return to the
Republic of Bulgaria, but not later than 3 (three) months from the date of the loan or the provision of a
guarantee by the Assistant company.

3.2. If necessary, at the request of the Insured the Assistance Company will contact a health insurance
fund, if any, to arrange a direct settlement of any medical expenses with that fund.

4. Insurance cover “Delivery of emergency information”. Under this cover, in the event of an unexpected
event beyond the control of the Insured which requires a delay or change of the Insured’s travel
destination, the Assistance Company shall ensure, at the request of the Insured person, the delivery of
the necessary information to a specific person or institution.

5. Insurance cover “Assistance for necessary extension of the Insured’s travel”

5.1. Under this cover, in the event that the Insured’s health does not require hospitalization, but the
originally scheduled travel period has expired and the Assistance Company is unable to organize
transport for reasons beyond its control, then the Assistance Company will arrange and cover the
expenses for accommodation and food of the Insured.

5.2. Subject to this cover is also the reimbursement of expenses for up to 3 (three) days, under a daily
limit of up to EUR 150 (one hundred and fifty euros) (or their equivalent in another currency) incurred
for the stay of a person called to accompany the Insured, in accordance with the provisions described
in Clause 6 - “Family”.

6. Insurance cover “Resumption of the Insured’s voyage”

Under this cover, at the request of the Insured and provided that the Insured’s health upon completion
of a treatment due to a sudden illness or accident, allows him/her to continue the journey, the
Assistance Company will arrange and cover the costs, up to the sum insured, for transportation of the
Insured, together with the insured members of his/her family accompanying him/her, from the place
of hospitalization to the next point of the interrupted trip by train or bus, at the Assistance Company’s
discretion. In case the estimated time for transportation by train or bus exceeds 12 (twelve) hours, the
Insurer, with the assistance of the Assistance Company, shall cover the cost of regular (economy class)
flight tickets to enable the Insured, together with the insured members of his/her family who accompany
him/her to resume their journey.

7. Insurance cover “Emergency extension of the insurance period”

7.1. Under this cover, in the event that the Insured’s return has been postponed due to natural perils
and/or an event beyond the Insured’s control, at the latter’s request to the Assistance Company, the
Insurance Period may be extended without payment of an additional premium, but for not more than
48 (forty-eight) hours.

7.2. Under this cover, the following shall be considered as natural perils and events beyond the
Insured’s control:

7.2.1. natural perils: fire, hurricane, flood, storm, hail, avalanche, lightning strike, earthquake, sinking
or collapse of land, explosion;

7.2.2. breakdown of a vehicle and/or accident with a vehicle, and/or cancellation or delay of transport
due to adverse weather conditions;

7.2.3. rescue operations carried out due to the above natural perils.

7.3. In case of an urgent reason to extend the travel abroad, the Insured is obliged to contact the
Assistance Company.

7.4. The Insurer shall pay indemnity for the covered risks incurred during the emergency extended
insurance period, provided that the Insured presents evidence of the occurrence of the specified
circumstances. In case of breakdown of a vehicle, documents for the repair of a car or for used
road assistance or a written confirmation from the carrier about the occurrence of the event must be
presented as evidence.

Insurance indemnity payable in respect of the additional assistance services provided above shall be
within the total sum insured under this Clause.

8. Claim submission procedure under Clause 8 “Additional assistance services”. In addition to
the conditions of “Relations upon occurrence of an insurance event” according to the General
procedure under Section XIII above, and in addition to the conditions for “Claim submission
and settlement” according to the General Procedure under Section XIV above, in the event of
occurrence of a risk covered under Clause 8 “Additional assistance services,” the Insured or their
representative should submit a claim for payment of insurance indemnity in compliance with the
conditions below.

8.1. Upon occurrence of an event, the Insured must take the necessary and possible actions to prevent
aggravation of the damage, eliminate the sources of danger and limit the consequences of the event.
8.2. A mandatory condition precedent for consideration by the Insurer of a claim for payment of
insurance indemnity is that the Insured or their representative should:

8.2.1. comply with the instructions of the Assistance Company in providing all the necessary information
related to the claim for payment of insurance indemnity;

8.2.2. provide the necessary assistance and documents to the Assistance Company, including in
relation to actions of representatives of the Assistance Company necessary in order to determine the
circumstances of the event, the reason and the amount of the insurance claim;

8.2.3. provide written consent that physicians designated or approved by the Assistance Company may
advise and assist the attending physicians of the Insured in relation to the event, except in the case of
death or continuous unconsciousness (coma);

8.2.4. present the insurance contract and a document proving the payment of the insurance premium.
8.3. In the event that the Insured or their representative is unable, for objective reasons beyond
their control and evidenced accordingly, to contact the Assistance Company in advance to obtain
confirmation that the costs incurred due to the occurrence will be reimbursed, the Insured/their
representative must notify the Assistance Company no later than 7 days after this has become
possible.




cTaBuTen, KoeTo Tpsibea fia Gb/ie HAANEXHO AokadaHo, 3acTpaxoBaHUAT/HErOBUAT NpeacTaBuTen Tpsibea fa
yBeAoMN AcucTipalLata koMnaHus crief oTnafaHe Ha NpUYMHUTE He No-KbCHO OT 7 (CefieM) K, cnep kaTo
TE3M NPUYMHY Ca U34E3HAMM.

KNAY3A 9 - ,3NOMOJTYKA 3A YY)XBUHA®

1. Mo ycnosusTa Ha Knaysa 9

1.1. 3acTpaxoBaTensT 3aCTpaxoBa NuLaTa, MbTyBally B YyxBuUHa, 3a TpaltHo HamaneHa paboTocnocobHoCT
UMW CMBPT, HACTBNWNM BCNEACTBIE Ha 3r0Monyka, A0 pasMepa Ha 3acTpaxoBarTesniHaTta cyma, usbpaxa ot
3acTpaxoBaluus.

1.2. He ce 3acTpaxoBat 3a CMbPT HefleecnocobHu nuua 1 nuua nog 14 (YeTMpuHaaeceT)- rofvLIHa Bb3pacT.
1.3. 3acTpaxoBaTenHOTO MOKPUTUE € BanWAHO 3a CpOKa 1 TEPUTOPUSTA, MOCOYEHM B 3acTpaxoBaTenHaTa
nonuua, ¢ u3knioyeHue Ha Penybnuka Gvnrapus.

2. CneuvanHu uakniovenus no Knayaa 9 — ,3nononyka 3a yyx6uHa*

2.1. B poMbiHeHWe KbM M3KMKOYEHUSTa, Mpunoxummu kbM Beudki Knaysu, nocoyenn B Pasgen X. ,06wm
13KMioueHUs’”, No ycrnosusTa Ha Knay3a 9 — ,3nononyka 3a Yyx6uHa“, 3acTpaxoBaTensT He HOCK OTFOBOp-
HoCT npu:

2.1.1. TenecHo HapaHsiBaHe, YMULLNEHO NPUYMHEHO UMM NPEAM3BUKAHO OT 3aCTpaxoBaHWs UM NULETO, Koe-
TO Ma NPaBo Aa NMoMy4M LUANOTO UM YacT OT MOMaraLloTo ce 0BE3LETEHNE;

2.1.2. TenecHo HapaHsiBaHe BCTIEACTBUE Ha Cb3HATENHO W3naraHe Ha OnacHoCT (OCBEH Npy ONKT 3a cnacs-
BaHe Ha YOBELLIKV XUBOT);

2.1.3. neyeHue Ha 3acTpaxoBaHusi, C U3KTIOYEHUE Ha NEYeHWe Ha NOCTeAnLMTe OT 3rononykata, korato
CbLLOTO € NPenopbYaHo OT Nekap;

2.1.4. 0TpaBsiHe CbC CyBCTaHLMM, KOUTO Ca MPUETY OT 3acTpaxoBaHWs UM ChLUNST € Bun B KOHTAKT C TAX;
2.1.5. npochecroHanHo 3aGonsiBaxe 1 GonecTi, NposBUMM Ce crieg 3nononykata, 6e3 fa ca B npsika i He-
MOCPEACTBEHa BPb3Ka C Hes;

2.1.6. TenecHo yBpexaaHe, Tpaitha 3aryba Ha paboToCrmocOBHOCT UnM CMBPT, HACTBNWMN B Pe3ynTaT Ha
GpeMeHHOCT, UM NpekbcBaHe Ha GpeMeHHOCT (abopT), paxdaHe UnM NPOUTUYALLO OT TOBa MEAMLIMHCKO
NN XVPYPTUYECKO NeYEHIe;

2.1.7. TenecHo yBpexpaHe, Tpaitha 3aryba Ha paboToCcrmocoBHOCT UnM CMBPT, HACTLNWMN B pe3ynTaT Ha
COMaTU4HY 3aBONsiBaHNS (HANPUMEp CbpAEYEH UMW MO3bYEH Y/iap, MO3bYEH KPBBOU3MHUB) UMK XPOHUYHY
3abonsBaHus;

2.1.8. TenecHo yBpexzaHe Unu TpaiHa 3aryba Ha paboTocnocoBHOCT, HACTBNUMM B Pe3yNnTaT Ha NPeauLLHK
CbCTOSHUS Ha KOCTUTE Wnk ppaKkTypa (CYynBaHe Ha KocTTay);

2.1.9. CrbHYEB UK TONNMHEH YAaPp.

2.2. 3acTpaxoBaTensT He uannalya obesLieTeHue 1 B CNyYanTe Ha AoKasaHa n3Mama oT cTpaHa Ha 3actpa-
XO0BaHusS UM NLie, UMaLLO NPaBo Aa Nofyyn 0Ge3LLETEHE N0 3aCTpaxoBKaTa.

3. Mpoueaypa 3a npefsiesiBaHe Ha npeTeHumun no Knaysa 9 — ,3nononyka 3a Yyx6uHa“. B fombnHeHme Ha
ycnoBusiTa 3a B3anMooTHOLLEHWSITA MPY HACTBNBAHE Ha 3acTpaxoBaTenHo cbouTie, cbrnacHo ObLyara npo-
Leaypa no Paagen XII no-rope, v B OMbNHeHWe Ha YCOBUSTA 3a NPELSBSIBaHE 11 YPeXaHe Ha NPeTEHLuM,
cbrnacHo Obwarta npoueaypa no Pasgen XIV no-rope, npu HacTbnBaHe Ha CbBUTHE, NPeCTaBNSBALLO NO-
KpUT puCK Mo TOBa NOKpUTHE, 3aCTPaxoBaHUAT UMW HEroB NMpeAcTaBuTen Tpsibea Aa NpeasBu NpeTeHumsTa
CV 32 M3NnaLLaHe Ha 3acTpaxoBaTenHo 0be3LLeTeHMe, KaTo CriasBa yCroBIsTa, MOCOYEHM N0-40NY.

3.1. TMpu HacTbNBaHe Ha CbOUTIE, KOETO e MOKPUT pUcK Mo HacTosiaTa Knaysa, 3acTpaxoBaHusT, HeroBusiT
3aKOHEH HacrmedHuK unu beHeduLMEHT € AMbXeH Aa roucka OCBUAETENCTBaHe Ha CbOUTMETO OT KoMme-
TEHTHUTE JbPXKaBHU OpraHi.

3.2. Mpy peructpupaHe Ha NpeTeHLys 3a M3nnallaHe Ha 3acTpaxoBaTenHo obealeTeHne 3acTpaxoBaHUsT
TpsiGBa JOMbIHUTENHO fia NPEAOCTaBI CrIEAHUTE AOKYMEHTH:

3.2.1. peweHue Ha TENK (HENK) 3a ycTaHoBsiBaHe TpailHo HamaneHata pabotocnocoBbHOCT 1 HeitHus npo-
LieHT; YCTaHOBSIBaHETO Ha MpoLieHTa Ha TpaitHa 3aryba Ha paboTocnocobHOCT Moxe Aa Gbae U3BbpLLEHO
ot 3EK Ha 3actpaxosatens.

3.2.2. Bcsika [pyra MHGopMaLs BbB Bpb3ka C MPETEHLMsTA 33 M3NMallaHe Ha 3acTpaxoBaTenHo obes-
LieTeHme, Heobxoauma Ha 3acTpaxoBaTens 3a yCTaHOBSIBaHe HAaCTBMUIOTO 3acTpaxoBaTenHo Cbbutne 1
OnpenensiHeTo pasmepa Ha BpeauTe.

4. 3actpaxoBatenHo obesLyeTenne no Knaysa 9 — ,3nononyka 3a yyx6uHa“

4.1. Mpu HacTbnBaHe Ha 3acTpaxoBaTenHo cbouTie obesLleTeHneTo, koeTo 3acTpaxoBatenst Tpsibea fa
nnaTi, ce Onpesens kato NPOLIEHT OT 3acTpaxoBaTemnHaTa cyma, kakto crieaga:

4.1.1. B cnyvail Ha CMbPT Ha 3aCTpaxoBaHusi B pe3ynTar Ha 3nononyka — Ha 3akOHHUTE My HaCNeaHULY Uk
Ha beHeduLMeHT ce u3nnaLla MbNHUST pa3mep Ha 3acTpaxoBaTenHata cyma;

4.1.2. B cnyyait Ha HacTbnuna TpaliHa 3aryba Ha paboTocnocoBHOCT B peaynTar Ha 3nononyka Ha 3actpa-
XOBaHWs LLie Ce U3NNaTi MPOLEHT OT 3acTpaxoBaTenHata Cyma, CbOTBETCTBALL Ha MPOLEHTa, OnpeeneH
OT CbOTBETHUS KOMNETEHTEH OpraH Ha MefuLMHCKaTa exkcnepTia Ha pabotocnocobHocTta (TENK/HESK)
nn 3EK.

4.2. TpoLeHTLT Ha TpaitHa 3aryba Ha paboTocnocoBHOCT B pesynTaT Ha 3nornonyka ce onpesens He no-paHo
ot 3 (Tpu) MeceLia i He No-KbCHO OT 12 (ABaHafeceT) Mecella OT AaTata Ha 3nornonykata, He3aBiUCcUMo oT
TOBA fjanu NEYEHUETO € 3aBBPLUNIIO UMK He.

4.3. B cnyyait Ha CMBbPT B Pe3ynTaT Ha 3Mononyka Ha 3acTpaxoBaHusi, 3acTpaxoBaTensT Ma npaeo fa
nomcka ayToncusi C MeAULIMHCKO 3aKMioYeHMe 3a NPUYNHITE Ha CMBPTTA.

4.4. 3acTpaxoBaTensT usnnaiya cymata B cpok ot 15 (netHagecet) paboTHu HW Cnef NpeacTaBsHeTo Ha
BCUYKM HEOBXOAMMM [LOKYMEHTH.

4.5. B cnyyait ye 3actpaxoBaTensT u3nmnaTv cyma 3a TpaitHo HamarieHa paboTocnocoGHOCT, nocnesHoTo
ce npucnaga ot 0Ge3LUETEHNETO, KOETO CriefBa Aa Ce NiaTh Npu CMbPT Ha CbLLOTO NULE BCNEACTBUE Ha
3nononykara.

4.6. OTroBOpHOCTTa Ha 3acTpaxoBaTens Mo Te3vt YCroBYS € OrpaHinyeHa o pasMepa Ha 3acTpaxoBaTenHata
CyMa, NocoyeHa B NomnnLaTa 3a BCsIKo €AHO 3aCTPaxoBaHo NuLie.

Hacroswute O6wm ycnosust ca npuett oT Ynpaeutenuus cbeeT Ha 3EA[ ,BYNCTPAL BMEHA
VHLWYPBHC MPYN“ u ca B cuna ot 20.01.2020 r. MpomeHery ¢ pelwenne Ha YC u B cuna ot 06.08.2020 T.
[MpomereHn ¢ pewenue Ha YC v B cuna 24.01.2022 r. MpomeHeru ¢ pelwexne Ha YC v B cuna 06.06.2022
r. MpomeHeH ¢ peluenme Ha YC Ha 18.12.2023 1. u B cuna ot 14.02.2024 .

[ara:

3a BACTPAXOBAHMSA: 3a SACTPAXOBATENSA:

CLAUSE 9 - ACCIDENT ABROAD

1. Under Clause 9

1.1. The Insurer shall provide cover for persons traveling abroad, for permanent disability or death as a
result of an accident, up to the amount of the sum insured chosen by the Assured.

1.2. No cover is provided for death of minors.

1.3. The insurance cover shall be valid for the period and territory specified in the insurance policy, with
the exception of the Republic of Bulgaria.

2. Special exclusions under Clause 9 “Accident Abroad”

2.1. In addition to the exclusions for all clauses specified under Section X ,General Exclusions®, under
Clause 9 “Accident Abroad,” the Insurer shall not be liable for:

2.1.1. bodily injury intentionally caused or provoked by the Insured or a person entitled to receive all or
part of the due indemnity;

2.1.2. bodily injury as a result of conscious exposure to danger (except in the attempt to save a human
life);

2.1.3. medical treatment of the Insured, except for treatment due to the accident, following the
recommendation of a doctor;

2.1.4. poisoning with substances which were ingested by the Insured or due to a contact with them;
2.1.5. occupational disease or illnesses that have occurred after the accident, without being a direct
consequence thereof;

2.1.6. bodily injury, permanent disability or death resulting from pregnancy, termination of the pregnancy
(abortion), childbirth or a resulting medical or surgical treatment;

2.1.7. bodily injury, permanent disability or death resulting from somatic illnesses (such as heart attack,
stroke, cerebral hemorrhage) or chronic illnesses;

2.1.8. bodily injury or permanent disability as a result of previous bone conditions or fractures (bone
fracture);

2.1.9. sun or heat stroke.

2.2. Neither shall the Insurer pay indemnity in the case of proven fraud by the Insured or a person
entitled to receive the insurance indemnity.

3. Claim submission procedure under Clause 9 - ,Accident Abroad”

In addition to the conditions of “Relations upon occurrence of an insurance event” according to the
General procedure under Section XIll above, and in addition to the conditions for “Claim submission and
settlement” according to the General Procedure under Section XIV above, in the event of occurrence
of a risk under this cover, the Insured or their representative should submit a claim for payment of
insurance indemnity in compliance with the conditions below.

3.1. Upon occurrence of a risk covered under this Clause, the Insured, his/her legal heir or the
beneficiary is obliged to request a confirmation of the event by the competent state authorities;

3.2. Upon submission of a claim for insurance indemnity, the Insured shall provide additionally the
following:

3.2.4. Decision of a Territorial/National Medical Expert Commission for certifying permanently reduced
working capacity and its percentage. The determination of the percentage of permanent disability may
be performed by the Insurer’s own Insurance Medical Commission (IMC).

3.2.5. any other information related to the claim for insurance indemnity necessary for the Insurer to
determine the occurrence of the insurance event and the amount of the damages.

4. Insurance indemnity under Clause 9 - ,Accident Abroad”

4.1. Upon occurrence of an insurance event, the indemnity payable by the Insurer shall be determined
as a percentage of the sum insured as follows:

4.1.1 In the event of the Insured’s death as a result of an accident, his/her legal heirs or the Beneficiary
shall be paid the entire sum insured;

4.1.2. In the event of permanent disability as a result of an accident the Insured shall be paid a
percentage of the sum insured corresponding to the percentage determined by the relevant competent
body for medical examination of working capacity (Territorial/National Expert Medical Commission) or
IMC.

4.2 The percentage of permanent disability as a result of an accident shall be determined no earlier
than 3 (three) months and no later than 12 (twelve) months from the date of the accident, whether or
not the treatment is completed.

4.3 In case of the Insured’s death as a result of accident, the Insurer shall have the right to request an
autopsy with a medical report on the causes of death.

4.4. The Insurer shall pay the respective amount within 15 (fifteen) working days after submission of
all necessary documents.

4.5. In the event the Insurer has paid an amount for permanent disability, this amount shall be deducted
from the indemnity due for a subsequent death of the same person as a result of the accident.

4.6. The liability of the Insurer under these conditions is limited to the amount of the sum insured
specified in the policy for each insured person.

These General Conditions have been adopted by the Management Board of ZEAD BULSTRAD VIENNA
INSURANCE GROUP and are in effect as of 20.01.2020. Amended with MB decision and are in effect
as of 06.08.2020. Amended with MB decision of 24.01.2022. Amended with MB decision of 20.01.2020.
Amended with MB decision and are in effect as of 06.08.2020. Amended with MB decision of 18.12.2023
and are in effect as of 14.02.2024.

Date:

For the INSURED: For the INSURER:




