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I". UmywecTBeHn pasxoam

OnucaHvie Ha M3BBbPLUEHUTE pa3xodn 3a nevYeHne U Bb3CTaHOBABAHE:!
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X. Mpu cmbpT BenepacTBue Ha 3abonsBaHe/3nononyka
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3. [leknapaums Ha 3aaButens/3actpaxoBaHus

A3s/Hwe peknapvpam/e, Ye 0TroBOpUTE 1 MH(hOPMALMATA, JaaeHa OT MeH/Hac no-rope, e BapHa v mbnHa v gasam/e cbrnacueto cu 3EAL ,BYNICTPAL BMEHA
VHLWYPBHC I'PYN* na s u3nonssa BbB Bpb3ka C NpoLEeaypUTe 1 adMUHUCTPUPAHETO Ha NpeTeHLmMsATa Min/HK 3a 3acTpaxoBaTenHo obesleteHne. M3secTHa

MW/HM € OTTOBOPHOCTTA 3a HEBEPHW AaHHK 1o yn. 313 oT HakasaTenHus Kopekc.

YBpeneHo nuue

YMbMHOMOLLEHO NnLe

W. Heobxogumm AOKYMEHTU 3a 3aBeXxaaHe Ha npeTeHUuUATa:

Mpw 3acTpaxoBaTenHo cL6UTHe

0800 11 111

MpencraeeHnTe AOKYMEHTK Ce MapKmpart C X, a nanckaHuTe JOMbIHATENHO [OKYMEHTU Ce 3arpaxaat C (o]

1.[] Ennkpusa

12. ] MpoTokon 3a TpyfoBa 3rononyka

13.[_] [leknapauus 3a Tpynosa anomonyka

14.[] CepeHue 3a HacTbMUNaTa 3nonosnyka

4.[] AmBynaTopeH nnCT OT NekyBaLL Nekap

15.[_] PasnopexaaHe ot HO

5.[_] Nuuna ambynatopHa kapTa - konue

16. ] 3akniounTenHo noctaHoBReH1e

6.1 Pewenue Ha TENK

17.[] Cmbpten akt

7. [pyru MeauUMHCKN LOKyMEHTU

18.[] Y[OocToBepeHue 3a HacnegHuum

8.[_] CBepeHve 3a oka3aHa mbpBa MeaMLMHCKa MOMOLL

19. ] AyToncuoHeH npotokon

9.[_] KowcraTvBeH npotokon/npotokon 3a MM

20. [ Apyrv pokymenTvt

10. ] PesynTar ot B3eTa kpbBHa Npoba 3a Hanuume Ha ankoxon

21.[] dakTyp B OpurvHan 3a M3sbpLIEHN pasxoan

11.[] CnyxebHa benexxalceeneHue

22.[] YnoctoBepeHue 3a 6aHkoBa cmeTka IBAN
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K. OGe3wersaBaHe

XKenas ga nony4a 3acTpaxoBaTenHo 0663LLLeTeHVIe no cregHata 6aHkoBa CMeTKa:

lopenocouenusiT IBAN ce aHraxupam fa yoocToBeps Ype3 NpeacTaBsHe Ha Komne OT YA0CTOBepeHue 3a 6aHkoBa CMeTKa.
Mpag...

3a yBpeneHoTo nuue

[TocnenHo npeacTaBeHu OOKYMEHTU Ha fiaTa

(MMe thamunus 1 NOANUC Ha NULETO, KOETO I'IpeﬂCTaBSI)
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Mpw 3acTpaxoBaTenHo cL6UTHe

0800 11 111
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YBegomneHue
3a NOBEPUTENHOCT

DYACTTPAL

VIENNA INSURANCE GROUP

C Hactosiworo 3EAL ,BYNCTPAL BMEHA WHLWYPBHC TPYN“ (,BYNCTPALY,
,Hve") npepoctass uHbopmauus 3a Bawwte nuuHM JaHHK, kouTo MoraT fa 6baat
obpaboteHn ot [pyxectBoto. BYNICTPAL obpabotBa Baww paHHu ¢ ornen
CKIIOYBAHETO W W3MBbIIHEHWETO Ha 3acTpaxoBaTENHU AOrOBOPU, afMWUHUCTPUPaHE
Ha npeasiBeHW npeTeHuuu, Bawwm 3anuTeaHus, kanbu, uckaHus unn 3a Apyrv
NETUTUMHM Lenu.

KAKBW BALLW NNWYHU DAHHU OBPABOTBAME?

NndHuTe AanHm, kouto 0bKKHOBEHO Cce 06paboTeaT oT [ipyxecTBOTO, Ca CnefHuTe:

- Wwe: nme, npesume 1 amunus;

— ElH; THY, pata Ha paxpaaHe;

- KoHTakTn: enekTpoHHa nolua, agpec, TenedoH 1 apyru;

— Aapec: NoCTOSHEH Un HacTosLL;

- baHkoBa nHdbopmaums: Homep Ha 6aHkoBa CMeTKa; AaHbYHa, (PMHAHCOBa W Apyra
MH(opMaLMS;

- WHdopmaums, Heobxoanma ¢ orned npefmeTa Ha 3acTpaxoBaTenHus [orosop u/
U NpeasiBeHaTa NpeTeHLyMs — TPyAOB CTax, NPOdeCHOHaNeH onnT, CObCTBEHOCT 1
Apyrv;

— KnueHtckn Homep, koa MM Apyr upeHTudmkatop, cbapjapeH ot bynctpap 3a
NaEHTUdMKaLNS;

— 30paBHM AaHHM: WH(OPMALMS OTHOCHO BalleTo 34paBHO CbCTOSHUE (AMarHoaa,
€MnVKpW3N, APy 30paBHU AOKYMEHTH);

— [aHHu, npegocTassaHn 0T Bac — Hanpumep npu Balwuw vckaHus, xanbu unu gpyri
3anUTBaHus;

— 3anuc Ha TenedOHHW pa3roBOpW, MPOBEXAaHM Npu obaxpaHe OT W Ha Hala
TenedoHHa LieHTpana;

— BupeonsobpaxeHns OT OXpaHWTENHWTE KamepW, NOCTaBEeHW B CrpajuTe Ha
[pyxecTBoTo.

HA KAKBO OCHOBAHME OBPABEOTBAME BALLUWTE NMUYHW OAHHW?

O6paboTBaHeTo Ha BalumnTe faHHN e HeobXxoauMO:

- 3a npeanpuemMaHe Ha CTBMKM MO CKMKOYBaHe W/MNM 32 W3MbIHEHME Ha
3acTpaxoBaTeneH 0roBop, B T.4 Nl aAMUHUCTPUPaHe Ha NPaBHW NPETEHLUY;

— B u3mbrHeHWe Ha 3aKOHOBO 3afibIKEHME — Taka Hanpumep 3a npeaocTaBsiHe
Ha WHdopmauums Ha perynatopHu opratn (KOH, K3, K3M v gp.), Ha cba vnm
pascriefBalli OpraHi, Ha [bPXaBHU WHCTUTYLWM, OpraHu3aumu, Ha usndecku
1 topuandecks nuua. 3akoHOBUTE HW 3afbIKEHUS Ca NMPeABULEHN B pasnnyHu
HOPMaTUBHW aKTOBE;

— Ha ocHoBaHWe nernTUMHWS WHTEpeCc Ha [pyXecTBOTO — Hanpumep npu
OCblUECTBSIBaHE Ha BUAEOHAOMOfEHMe, 3a MOBWLIABAHE KayecTBOTO Ha
npeanaraHoto 0bCnyxBaHe, CKMIOYBAHE Ha rPYnoBK 3aCTPaxoBKW, aHamM3 Ha
noptdeirna, 3a NpefoTBPaTSIBaHE Ha 3aCTPaxOBATENHM U3MaMU 1 Jp.;

- bynctpag moxe fa obpabotBa BawwnTte 30paBHM AaHHW 3a LiEnUTe Ha W3roTBSIHE
Ha MpearnoXeHWe W CKIYBaHe 3a 3acTpaxoBaTeNeH [OroBOp — Bb3 OCHOBA Ha
[eiiCTBALLOTO 3aKoHoAaTencTBo 1 Koaekca 3a 3acTpaxoBaHe;

— byncrtpag moxe ga obpabotsa BawwuTe 3npaBHU AaHHW, NPEOCTABEHM 3a LenuTe
Ha [joka3BaHe Ha 3acTpaxoBaTerHa MPEeTeHLUs — 3a YCTaHOBSBaHe, ynpaxHsiBaHe
VN 3aLLKUTa Ha 3aKOHOBY NPETEHLNM.

3A KAKBM LENW LWWE M3NON3BAME BALUUTE OAHHU?

lMpepocTaBeruTe OT Bac nuyHu AaHHK Le 6bAaT 13non3BaHu 3a LenuTe Ha:

— W3roTBsHe Ha aHanu3 Ha MHAMBMOYanHW noTpeGHOCTM OT 3acTpaxoBaTemnHy
MPOAYKTA;

— W3roTBsiHe Ha MHAMBUAYANHO NPEeAnoXeHe 3a 3aCTPaxoBKa;

— AOMUHMCTPUpaHe Ha 3aCTPaxOBATENHOTO NPaBOOTHOLLEHNE;

- [nawaHe Ha 3acTpaxoBaTenHata Npemms;

— O6paboTBaHe Ha MPeTEeHLMN NO NOBOA HACTBLMBAHE HA 3aCTPaxoBaTemNHoO ChbuTue
11 U3nnalyaHe Ha 3acTpaxoBaTenHo obe3aleTeHe Npu NYKBUAALMS Ha LWETH;

- [lpesacTpaxoBaHe Ha pUCKOBETE;

— O6paboTBaHe 1 0TrOBOP Ha MCKaHWs, anbu unu apyru 3anuTBaHus kbM byncrtpag;

— [MopobpsiBaHe kaueCTBOTO Ha 0BCMYXBAHETO W MOBMLLABAHE HUBOTO Ha
npeaocTaBsiHUTe yCnyry;

- 3awyra Ha neruTUMHNS HTepec Ha bynctpag;

— [pepoTBpaTsiBaHe Ha 3aCTpaxoBaTeNHU U3Mamu;

— AHanu3 v oLeHKka Ha pucka;

— M3nbnHeHve Ha 3aKoHOAATENHY M3NCKBAHMS, BKMHOYUTENHO U36SrBaHe Ha KOH(MMKT
Ha UHTEePEeCK 1 KOpYNLIMOHHM NPaKTUKY;

— 3a CTaTMCTUYECKN W aHaNUTUYHY Lienk Ha [pyxecTBoTo;

— 3a NpeBeHLMs 1 KOHTPON Ha HapyLUEHWs, KaTo W 3a ona3BaHe COBCTBEHOCTTA Ha
[lpyxecTBOTO U NpUnexalyuTe My TepUTOpUM;

- [Jpyrv uenm.

MPO®UNUPAHE

IMpw n3roTsHETO Ha Bawwata ocepTa 3a KOHKPETHA 3aCTPaxoBKa € Bb3MOXHO Baluute
NMYHM JaHHM a 6bgat obekT Ha mpodunupaHe ypes cuctemm 3a obpaboTBaHe Ha
VH(opMauus. B 3aBucumocT OT cneumdvkata Ha KOHKPETHWSI BUE 3aCTpaxoBka,
ByncTpap Moxe fa n3nonasa MHOPMALIMOHHM CUCTEMY, 38 [ja U3YICTI BEPOSTHOCTTA
3a HaCTbMBaHE Ha 3acTpaxoBaTenHo cbouTie. VIHhopMaLmMoHHUTE cucTemn paboTsaT
Bb3 OCHOBA Ha 3aiafleHu KpuTepum, pa3paboTeHn OT eKCrepTy akTIoepy.

C KOro MOXEM OA CNOAENAME BALIWTE NNYHU OAHHU?

bynctpag 3auuta M nasn noseputenHocTTa Ha Bawwte nuyHu panHu. Camo npu

Hamnyne Ha OCHOBAaTenHa NMpUYMHA W MPU CMa3BaHe Ha MMnepaTyBHUTE pasnopenou

Ha HopmaTVBHaTa ypeaba e BbamMoxHo Bynctpas fa paskpue Batum nuyHu gaHHm:

- [lpnwn3nonasaHeTo Ha ycryri, CBbP3aHM C MOCOYEHNTE LieNU, KaKTO U1 3a OCUrypsiBaHe
Ha TeXHWYecKa 1 onepaTvBHA MOAAPBXKA HA [EHOCTTa U MH(OPMALMOHHUTE Ch
CUCTEMM € Bb3MOXHO byncTtpaa fja paskpye NYHM JaHHW Ha JOCTaBYMLN Ha yCnyru
(KOHCYNTaHTW, eKCMIEPTH, OLieHUTENN, aABOKATU W Ap.);

— [lpn n3mbnHeHne Ha 3abIMKEHNSTA CU MO ONPeAEeNeHn 3aCTPaxoBKi € Bb3MOXHO
Bynctpan Aa paskpve NUYHM JaHHW Ha NOAM3MBAHUTENW, KOUTO MPefocTaBsT
yCnyrv oT UMeTo Ha byncTpap, Ha v u3BbH TeputopusiTa Ha Penybnuka Bbnrapus;

— B u3nbnHeHre Ha 3akoHOBUTE Ci 3afbikeHns byncTpaa Moxe Aa paskpue nnyHN
AaHHW Ha AbpXaBHW, HaA30PHW, KOHTPOMHM, OBLLMHCKM, ChbAeBHN 1 pascneaBaLuy
OpraHu, BKM. W Ha BBHLUHW O[UTOPY;

— lpu cnasBaHe Ha npUNOXMMOTO 6bMrapcko M €BpOMEeNcko 3aKOHOHAATEeNCTBO
Bynctpan moxe fa paskpue AaHHM Ha [pyri ApyxecTBa B rpynata Ha ,Buena
WHwypvHC Mpyn’;

- B u3nbnHeHMe Ha 3aKOHOBOTO CKM 3afblKeHWe [Aa OCUrypW MOKpUTWUE Ha
3acTpaxoBatenHus cu noptdpein, bynctpap moxe ga paskpue [faHHM Ha
npesacTtpaxoBaTenu, npe3acTpaxoBaTenHu 6pokepy 1 TeXHW NpeacTaBuTeNy;

- byncrtpag paboTy ¢ Wmpoka Mpeka OT 3acTpaxoBaTeNHu NOCPeAHML, 3a fia MOXe
Aa npegoctasi yenyr 6nm3o go Bac. 3a uenta nuuHM AaHHu Morat aa 6bpat
CMOAENsIHN Ha 3aCTPaxoBaTeNHN NOCPEAHNLN.

3A KAKBbB CPOK CbXPAHABAME BALUUTE NIUWYHU OAHHWU?

Bynctpap cbxpaHsiBa OTAENHUTE AOKYMEHTH, KakTo crefBa:

— 3acTpaxoBaTenHuTe JOrOBOPY W JOKYMEHTU, KOWTO Ca CbLLECTBEHA YacT OT HEero
(NpeanoxeHve 3a CkMiouBaHe Ha 3acTpaxoBaTeneH [OroBop, MOMuLa, aHeKcw
1 ap.) — MakcumaneH cpok oT 10 roauHW, Kato CPOKbT € B 3aBUCUMOCT OT BMAa
3aCTPaXxoBKa;

— [lokyMeHTV OTHOCHO 3asiBNeHWe 3a 3acTpaxoBaTerlHa MPEeTeHLMs — MaKkcuMareH
cpok oT 10 roguHK, KaTo CPOKBT € B 3aBUCMMOCT OT BUAa 3aCTPaXoBKa;

— WckaHus, xanbu unu apyru 3anuTBanHns — 5 roguHm;

- Henpuetn npennoxeHus 3a ckNoYBaHe Ha 3acTpaxoBaTeneH AoroBop (oepTi) —
TOLNHY;

— 3anucy Ha TenedoHHW pasroBopy MpoBExAaHW npu obaxgaHe OT W Ha Hala
TenedoHHa LueHTpana — 1 roguta;

— 3anucy oT cucTemu 3a BugeoHabnoaeHe, MOHTUPaHK B odmcuTe Ha [ipyxecTBoTo
— MaKkcymaneH cpok ot 60 gHu.

3a no-nogpobHa WHGOpMALMs OTHOCHO CPOKOBETE 3a CbXPaHEHWE Ha BCUYKM

[LOKyMEHTU, kouTo obpaboTBame, MoxeTe Aa ce 0bbpHeTe kbM bynctpag.

BALUWTE NPABA NO OTHOLEHKWE HA NUWYHUTE BU JAHHU

[pu cnassaHe Ha HopmaTiBHaTa ypeaba Bue umate cnefHuTe npasa cipsiMo NnyHUTE

Bw naHnm, obpabotsanu ot bynctpag:

1. [la nonyyute AocTbN 0 BalwmTe nuiHUTE AaHHW 1 ja NOMyYMUTE KOMKE OT TAX;

2. Ipn HembhHOTA WM HETOMHOCT Ha AaHHUTe, NuynuTe Bu paHHn pa Gbpar
KopuripaHy;

3. [la nonckate aanHuTe Bu aa 6baat 3anuyenu, korato ca Hanuue NpeanocTaBkiTe
3a ToBa. Taku1Ba Ciyyam ca ako: € MoCTUrHaTa LienTa, 3a KosTo JaHH!Te ca CbOpaHy;
OTTErNUNN CTe CbIIacueTo cu, korato obpaboTkata ce 6a3upa Ha cbrmacve u
HAMa Apyro 3aKOHOBO OCHOBaHWe 3a obpaboTka; AaHHuTe Bu ce obpabotsat
He3akoHOCbODPa3Ho, 1 Apyru;

4. BonpepaenexuTe 0T 3akoHa Cryyau Aa uauckate obpaboTkaTta Ha nuuHuTe By AaHHK
na 6bae orpaHnyeHa;

5. B cnyyaute, korato faHHuTe Bu ce oBpaboTBaT Ha OCHOBaHWe Ha neruTMMeH
VHTEpec (M3bpoeHn no-rope B TOBa yBEAOMITEHNE), MOXeTe Aa Bb3pasuTe cpeLly
obpaboTBaHeTo Ha BalunTe N4YHM faHHI HA TOBA OCHOBaHME;

6. [la ynpaxHuTe npaBoTO CU Ha MPEHOCMMOCT Ha AaHHWTE 1 fja nouckaTe AaHHUTe
Bu aa Gbaat npegocTaseHi B CTPYKTypuUpaH, 06LLoynoTpebsisaH 1 MaLMHHO-4eTUM
chopmar;

7. [la otTernute aaaeHoTo ot Bac cbrnacue, korato 06paboTBaHeTo Ha NuHNUTE By
AaHHN Ce 0CHOBABA Ha Cbrmacve.

lMoapobHa MH(opMaLs OTHOCHO YCNOBKATA U Pefia, N0 KONTO MOXeTe Aa ynpaxHuTe

npasata cu, e HamepuTe B [lpaBunarta 3a ynpaxHsBaHe npasaTa Ha cybekTuTe Ha

NMYHMTE AaHHV Ha ByncTtpap Ha Hawms yebcait (www.bulstrad.bg), kakTo 1 BbB BCEkM

HaL ouc B CTpaHaTa.

Chblo Taka umate npaeo fa nogagete xanba fo Komucns 3a 3aluuta Ha nuyHuTe

AaHHK, KOraTo ca HanuLe CbOTBETHWUTE NPeANOCTaBKM 3a TOBa.

KAK A CE CBBPXETE C HAC?

MoxeTe fa ce cBbpxeTe C Hac Ha cnepHus appec: Bwvnrapus, rp. Codws, nn.
Jloantano* 5, en. nowa: public@bulstrad.bg. MoxeTe pa ce cebpxeTe ¢ Haweto
LITbXHOCTHO NULE MO 3aLynTa Ha NINYHUTE faHHW Ha TenedoH: 02/9856624 unu Ha en.
nowa: dpo-bulstrad@bulstrad.bg

[ombnHuTenHa nHdopmaums 3a ToBa kak obpaboTBame BalunTe nuyHM faHHM 1 Kakeu
ca Batwmrte npaga LLe nonyuuTe Ha ENEKTPOHHATa CTPaHWLa Ha [lpyXecTBOTO: WWW.
bulstrad.bg.

TpVI MMeHa 1 noAnuc Ha KnneHTa:
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