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|. ONPEOENEHUA

Mo cMucbna Ha Tean OBy ycnous:

3ACTPAXOBATEN no Tean O6uwy ycnosust e 3EAL ,BYNCTPAL BUEHA WHLILYPBHC TPYIT, EMK

000694286, cepanue v appec Ha ynpasnenure Cocus 1000, nn. ,MosutaHo* Ne 5, koiiTo ckmntoysa no Ha-

crosiwwte OBy yenosus sacTpaxoska ,bYICTPAL TPABBI MAKET".

3ACTPAXOBALL e duanyecko unu opuaniecko nuLe, Noco4eHo B J0rOBOPa, KOETO CKMOYBA ChLUMA U

nnalya 3actpaxoBarenHara npemus.

3ACTPAXOBAH cbrnacHo HacToswyTe OBy yenosust Moxe fa Gbe dusuyecko nuue, Gbarapcku umnm

uyXecTpaHeH rpaxaaHH (MPOALMKUTENHO UMK NOCTOSHHO npebuBaBaLy Ha TepuTopusTa Ha Peny6nuka

Bbnrapus), KoiATo npy CKMiOYBAHETO HA 3aCTPaxoBKaTa € Ha BbapacT A0 75 roAuHy, BKoYMTENHO. 3a nuua

Haf, Tasv Bb3pacToBa rpaH1La MOXE [ja Ce CKIioun 3acTpaxoBka Cref ChrracyBaHe cbe 3actpaxoparens 1

Mpu 3annallaHe Ha AOMbIHUTENHa Npemus. He ce 3acTpaxoBaT 3a CMbT HeAeecnocobH nua 1 nuua noa

14 (4eTMpuHaaeceT) ropuHi.

BEHE®ULIUEHT e nonsBalyo ce nuLe, N0CoYeHO 0T 3acTpaxoBalyys, B Cyyait Ha CMbPT Ha 3acTpaxoBa-

HOTO NLe. AKO TakoBa He € OnpefiefieHo, TOBa Ca 3aKOHHUTe HacneAHLM. 3a Bcuuky ocTaHanm obesiuete-

HUS MOMN3BALLO Ce NuLie € 3acTpaxoBaHNAT, OCBEH ako He e YNOMEHaTO Apyro.

ACUCTUPALLIA KOMMAHKA e ,INMOBAN CbPBUCK3 BBITAPUA“ Al, EVK 175024077, kosiTo no aoro-

BOP CbC 3acTpaxoBaTens NPeAoCTaBst acuCTaHC NPy HACTBMBAHE Ha 3acCTPaxoBaTeNnHO CbOUTUE U KOSTO

3acTpaxoBaHWAT CreaBa ia YBEAOMM NPKU HAaCTbNBAHE HA 3aCTPaxoBATENHO CbbuTHe.

ACUCTAHC e rpyna ot ycnyri/aeiHocTu Ha acucTvpallaTta komMnaHus 3a okadBaHe Ha npodecioHanHa

MOMOLL| NPV HACTBNBAHe Ha 3aCTpaxoBaTenHo CbbuTue.

3IOMONYKA e BHe3anHo, Heo4akBaHo 1 HEMPeABUAMMO CbOWTUE OT BBHLUEH NMPOMU3X0A, KOETO HACTbMBA

npoTUB BOMsiTa Ha 3acTpaxoBaHus B Cpoka Ha AENCTBME Ha 3acTpaxoBaTenHara nonvua, B pesynTar Ha

KOETO Npon3TH4a TENECHO YBPEXAAHE UM CMBPT Ha 3aCTPaXOBAHOTO MNLIE.

BHE3AMHO 3ABOJIAABAHE e Bcsika BHe3anHa v HenpeasuauMa npoMsiHa B 30paBOCIIOBHOTO ChCTOSHUE

Ha 3acTpaxoBaHus, U31CKBaLLa CrieLUHa crieLpanianpaHa MeuLMHeKa NoMoLL,.

ENUAEMWA e 3apasHa 6onect, KosTo ce pasnpocTpaHsiBa Gbp3o v LWKPOKO Cpef HaceneHneTo B AadeH

paiioH 11 KosTO € NpuaHaTa 3a enupemns oT CeeToBHaTa 3apaBHa opranusauns (C30) unu mecTHaTa Bnact

8 bvnrapus.

NMAHOEMUA e enupemms, KoSTO Ce pasnpocTpaHsBa Cpefl HaCeNeHNeTo B MHOTO CTPaHI U KOHTUHEHTU 1

KOSTO e npu3HaTa 3a naHaemus ot CBeToBHaTa 3apaBHa opranusauns (C30).

KAPAHTUHA e 3agbmxutenHa nsonauust W/unu nedeHme B JOMaLLHI YCTIOBMS, HANOXeHO Ha 3acTpaxoBa-

HOTO NHLie CC 3arMoBEf Ha NPaBUTENCTBOTO UMM OPraH Ha BNACTTa, Thil KaTo 3aCTPaXoOBaHOTO NHLE CTpada

OT 3apasHa GonecT (BKMKYMTENHO envaemMuyHa unu naHaemudHa Gonect kato Covid-19) unwm 3awoto ce

npeanonara, Ye 3acTPaxoBaHOTO MULiE Ce € 3apasnno ¢ Takasa Gonecr.

KOPOHABWPYC 3ABONABAHE (COVID-19) e BupycHo 3abonsiBaHe, NpuunHEHo oT Lam Bipyc (SARS-

CoV-2) n obsiBeHo o1 CBETOBHATa 3/paBHa Opran13aLys 3a NangeMns.

TPAWHA 3ATYEA HA PABOTOCMOCOBHOCT B pesyntar Ha 3nononyka e Hamarnewa unv uary6exa cno-

COBHOCT 3a M3BbPLLIBAHE Ha 06WYaiiHK AECTBUS U 3aHATUS BCTIGACTBUE HapyLueHa (yHKLMS Ha OTAeneH

OpraH Wnu Ha Lienust opraH13bM, onpefeneHa He no-paHo ot 3 (Tpu) 1 He Mo-kbCHO OT 12 (aBaHapeceT)

Mecella OT fjaTata Ha HacTbfBaHe Ha 3noronykara, yCTaHoBeHa OT CbOTBETHUS KOMMETEHTEH OpraH Ha

MefMLMHCKaTa ekcriepTuaa Ha pabotocnocobHocTTa unm ot 3EK (3acTpaxoBaTenHo-ekcnepTHa KoMUCHS).

TENECHO YBPEXAAHE e chnanyecko HapaHsBaHe, IPUYMHEHO OT 3110Monyka.

JIEKAPCTBEHW CPEICTBA U MEOWKAMEHTW ca Teav nekapcTBeH CPeACTBa U MeAMKaMEHTH, KOUTO

ca paspelueHu 3a ynotpea u npoaaxba B CbOTBETCTBUE C M3NCKBAHUSTA HA [EICTBALLOTO 3akoHOAaTeN-

CTBO 11 Ca MPeANM1CaHy oT NpaBocnocobeH nekap, NpeaHasHaueHi 1 KacaelLy neYeHmeTo Ha 3acTpaxoBaHms

BbB BPb3Ka C HAaCTbNMNA 3nononyka v/ unu BHe3anHo 3abonsiBaxe, C ornef BbacTaHOBSBaHE Ha 34paBeTo 1

paboTocnocobHoCTTa My, B paMk1Te Ha Nepuofa Ha cpoka Ha nonuuaTa. JlekapcTeeHuTe CpeacTsa v Meau-

kameHTV TpsibBa Aa ca 3akyneu [0 7 (Cefem) HW OT NPenucBaHeTo UM,

JIEKAP e nuLie ¢ BucLue MeauLHCKo 06pasoBaHye, KoeTo UMa NpaBo Aa ynpaxHsABa MeAvLMHeKa npodecus

B CbOTBETCTBYE C E/ICTBALLOTO 3aKOHOAATENCTBO Ha CTpaHaTa, B KOSTO paboTu.

BONHULIA e nuueH3vpaHo 30paBHO 3aBeSEHMe MO 3aKOHOAATENCTBOTO Ha CTPaHaTa, B KOSTO Ce Hamupa,

3a npoBexaaHe Ha xocnuTanuaauus (60NHUYHO neyeHie), B KOeTO Ce U3BbPLUBA Npernes, uacnensaxe,

JAuarHocTuLMpaHxe W nevetue Ha 3actpaxosaHus. He ca 6onHuLa nevebHITe 3aBefeHNs 3a U3BBLHOONMHUYHA

MOMOLL, CrieLyaniaupaHnTe MeAULIMHCKY 3aBEAEHNS 3a NeYeHne Ha XPOHUYHO U NCUXMYHO BONHM, anko-

XOMHO3aBMCHMM, HApKO3aBUCUMK, KakTo 1 GanHeocaHaTopuanty, npoUnakTyH1 U NOYUBHI MEANLIMHCKM

3aBe/ieHus, LOMOBE 3a COLMATHM IPIDKM, KIMHIKV 33 €CTETUYHA MeANLIMHA W ApYrA NoAoGHM.

BONHWUYEH NPECTOW (XOCTUTANMU3ALIUS) e MuHimym 24 (1BafeceT v ueTipm) yaca Npectoit Ha 3a-

CcTpaxoBaHusi B 6onHuLa, M3BbPLLEH NO NEkapeko NpeAnucaHie ¢ Len HeOTNOXHO 13cneaBaHe, KoHcynTa-

LWst, AMarHoCTULMpaHxe, neyexue.

PA3X0[U 3A U3OUPBAHE U CMACABAHE ca HeobxoaumuTe 1 IEACTBUTENHO U3BBPLLEHN Pa3xoau 3a

13MpBaHe UnK cnacsiBaHe Ha 3acTpaxoBaHust UM TNEHHUTE My OCTaHKW B Pe3ynTat Ha 3nononyka.

PA3X0OU 3A MEAULMHCKU TPAHCIOPT ca HeobxoaumuTe 1 AeCTBUTENHO U3BBPLUEHUTE pa3xoau

3a NpeBo3 Ha 3acTpaxoBaHUa CbC CneLvanuanpaH MeAULMHCKI TPaHCMOPT OT MACTOTO Ha HACTbNBaHE Ha

3nononyka Ao Hait-bnuakoTo 3apaBHO 3aBeaeHue 3a Oka3BaHe Ha CreLuHa MeauLyHCKka NOMOLY,

Mpy TenecHo yBpexaaHe Unu BHe3anHo 3abonsiBaHe Ha 3acTpaxoBaHWsi, 3a KOETO MEANLMHCKUST ek U

obenyxBaLLMaT nekap NpenopbysaT XocnuTanuaaums, AcucTupallarta koMnaHus Le ypeam 1 nnati 3a:

. MpexBbpNsHeTo Ha 3acTpaxoBaHus B Hait-6nu3kata GonHuua 1

B.  Ako e HeobBXxoanMo No nekapcku CbobpaxeHus

—  MpexBbpNSHETO Ha 3acTpaxoBaHus ¢ HEOOXOAMMUS MEAMLMHCKM Ha[30p Mo KakbBTO U [a € HauMH
(BKMKOUMTENHO, HO B€3 ja ce orpaHMyaBa C TsX, CbC CaHUTapeH CaMOoneT, PeAOBEH ThProBCKM MomneT 1
NuHeltka) Ao BONHMLA, NO-NOAXOASALLO 0BOpyABaHa 3a KOHKPETHOTO TENEeCHO yBpexaaHe unu 3abons-
BaHe, U

—  [MPeKTHO penaTpupaHe Ha 3acTpaxoBaHus, BKMIOYMTENHO TPaHCMOPTMPaHe 40 W OT NeTuLLa C N Helika
C HeoBX0AMMUS Nekapcky Hafi30p C PeoBEH NoneT A0 MoAXoAsLa 6onHuLa Ui Apyro 3ApaBHO 3aBe-
[AeHe 6130 0 HEroBOTO MECTOXVBEEHE B CTPaHaTa Ha NOCTOSHHO MECTOXWTENCTBO, ako 3APaBOCIIOB-
HOTO My CbCTOSIHIE N0O3BONSIBA TakoBa penatpupae. MeAnLUMHCKUST exun 1 0BCnyxBaLmsT nekap Lie
onpenensT Aanu MeAULIMHCKOTO CbCTOsHIE Ha 3acTpaxoBaHus NO3BONsBA penaTpupaHe kato peoBeH
nacaxep, unu ca HeodXoaMMI APYTY MepKy criopep obeTosTencTeara.

PA3X0[U 3A PEMATPUPAHE B cnyyait Ha cMbpT Unv akyTHO 3abonsiBaHe 0T 3rononyka ca AeicTBUTENHO

W3BBPLUEHNTE Pa3XOAYN 3a MPEBO3 Ha TNEHHUTE OCTaHKW Ha 3aCTpaxoBaHNs OT MACTOTO, KbAETO € HaCTbNK-

na cMbpTTa, A0 MACTOTO Ha norpebexme.

XPOHWYHO 3ABONABAHE e 3abonsiBaHe Ha OTAENeH opraH UK cUCTEMa OT OpraHi, 3anoyBallo ocTpo

1N ¢ ONnakBaHus, KOUTO Ce NPOSIBSIBAT MPE3 PasNUyHK MO MPOABLIKUTENHOCT UHTEPBANK C NOBTAPSLLM Ce

CMMMTOMW 33 NEPUOL, NMO-AbITbr OT €4Ha rOANHA.

NPODECUOHAITHO 3ABONIABAHE e GonecT, kosTO € HacTbnuna M3KMIOYNTENHO UMK NPEAUMHO Mo

Bb3/ENCTBIETO Ha BpeaHUTe (hakTopu Ha paboTHaTa cpena wunu Ha TPYAOBWS MPOLIEC BbPXy OpraH13ma

1 e BKNIo4eHo B Cnincbka Ha npoceciorankuTe 6onectu, usfanen ot MiuHuctepekis cbeeT Ha Penybnvka

I. DEFINITIONS

Within the meaning of these General Conditions:

INSURER under these General Conditions is ZEAD ,BULSTRAD VIENNA INSURANCE GROUP*, UIC:

000694286, having its seat and registered office: Sofia, 5 Positano Sq. which concludes BULSTRAD

TRAVEL PACKAGE insurance under these General Conditions:

ASSURED is an individual or legal entity stated in the contract who is a party to it and pays the

insurance premium.

INSURED under these General Conditions may be a natural person, Bulgarian or foreign citizen (with

long-term or permanent residence in the Republic of Bulgaria) who would not be older than 75 years by

the time of conclusion of the insurance. Insurance may be provided for older persons in consideration of
additional premium determined by the Insurer. The risk of death is not covered for legally incapacitated
persons and persons under 14 (fourteen) years of age.

BENEFICIARY is a person specified by the Assured in the case of the Insured’s death. If none is

specified, beneficiaries will be the legal heirs. Concerning any other indemnity, beneficiary shall be the

Insured, unless otherwise specified.

ASSISTANCE COMPANY is GLOBAL SERVICES BULGARIA, UIC 175024077, which provides

assistance, under a contract with the Insurer, upon occurrence of an insurance event. Upon such

occurrence the Insured needs to inform the Assistance Company thereof.

ASSISTANCE is a bundle of services/activities of the Assistance Company for provision professional

help upon occurrence of an insurance event.

ACCIDENT is a sudden and unforeseen event caused by external factors, which occurs against the

will of the Insured during the validity period of the insurance policy and leads to a bodily injury or death

of the insured.

SUDDEN SICKNESS is any sudden and unforeseen change in the health condition of the Insured which

requires specialized medical assistance.

EPIDEMIC is a communicable disease which spreads rapidly among a large part of the human

population of an area and which is recognized as an epidemic by the World Health Organization (WHO)

or the local authorities in Bulgaria.

PANDEMIC is an epidemic that spreads among the population in several countries or continents and is

recognized as a pandemic by WHO.

QUARANTINE means compulsory isolation and/or home treatment imposed on the insured person by

an order of a government or official authority because the insured person suffers from a communicable

disease (including an epidemic or pandemic disease such as

Covid-19) or because it is suspected that the insured person has contracted such a disease.

CORONAVIRUS DISEASE (COVID-19) is a viral disease caused by a virus strain (SARSCoV-2) and

declared to be a pandemic by WHO.

LONG-TERM DISABILITY resulting from an accident is a reduced or lost capacity to perform usual

activities and occupations, as a result of impaired function of an organ or of the whole human system, as

assessed not earlier than 3 /three/ and not later than 12 /twelve/ months from the date of the accident,
as established by the respective competent authority for the medical expertise of disability or the

Insurer’s Insurance Medical Commission (IMC).

BODILY INJURY is a physical injury as a result of an accident.

MEDICAL PRODUCTS AND MEDICATIONS are medical products or medications allowed for use and

sale in accordance with the effective legislation, which are prescribed by a qualified physician and are

intended for treatment of the Insured in connection to a suffered accident and/or sudden sickness,
for restoring his/her health and work capacity during the period of the insurance policy. The medical
products and medications should be purchased within 7 (seven) days after their prescription.

PHYSICIAN is a person with a higher medical education who has the right to practice a medical

profession in accordance with the effective legislation in the country where he/she works.

HOSPITAL is a licensed medical establishment according to the laws of the country of its location, for

hospitalization (hospital treatment), where the Insured is examined, tested, diagnosed and treated.

Hospitals are not considered to include outpatient care establishments, specialized medical institutions

for treatment of chronic illness and mental disorders, alcohol or substance addiction, nor spa clinics,

prophylactic and recreational medical centers, social care homes, medical aesthetics clinics and the like.

HOSPITAL STAY (HOSPITALIZATION) is a minimum of 24 (twenty-four) hours of stay of the Insured at

a medical establishment for medical assistance, pursuant to a medical prescription, for the purpose of

urgent examination, consultation, diagnosis and treatment.

SEARCH AND RESCUE EXPENSES are the necessary and actually incurred costs for search and

rescue of the Insured or his/her mortal remains as a result of an accident.

MEDICAL TRANSPORT EXPENSES are the necessary and actually incurred expenses for transporting

the Insured with specialized medical transport from the place of accident to the nearest emergency

health care unit.

In case of a bodily injury or sudden sickness of the Insured, for which the medical staff and attending

physician have recommended hospitalization, the Assistance Company shall arrange and pay for the

following:

A. Transfer of the Insured to the closest hospital, and

B. When necessary for medical reasons:

- the transfer of the Insured with the necessary medical attendance, in any manner (including but
not limited to a medical flight, regular commercial flight and an ambulance) to a hospital more
adequately equipped for the specific injury or illness, or

- direct repatriation of the Insured, including transportation to and from airports with an ambulance
and the necessary medical attendance, on a regular flight to a suitable hospital or other medical
establishment close to his/her residence in the country of permanent residence, provided that his/
her state allows for repatriation as a regular passenger, or with the application of other measures
as may be needed;

REPATRIATION COSTS in the event of death due to an accident are the actual costs incurred for

transport of the Insured’s mortal remains from the location of death to the place of burial.

CHRONIC DISEASE is a disease of a separate organ or system of organs beginning acutely or with

protracted complaints occurring during periods of varying length, with recurrent symptoms over a period

longer than one year.



Bbarapus no npenoxeHne Ha MMHNCTBPA Ha 3apaBeona3BaHeTo. 3a npodecioHanto 3abonssaHe Moxe
7a ce npusHae 1 Gonecr, HesknioyeHa B Cricbka Ha npodpecioHanHmuTe GonecTy, korato ce YCTaHoBY, Ye
TS € NPUYMHEHA OCHOBHO W MPSIKO OT obKyaiiHaTa TpyaoBa AEMHOCT HA OCUTYPEHNS U € MPUYMHINA TPaiHO
HamaneHa paboToCTOCOBHOCT MMM CMBPT Ha OcurypeHns. Kbm npodecnoranHata Gonect ce OTHacAT
HEIHOTO YCIOXHEHIE U KbCHUTE 11 NOCTIeAMLA.

3ACTPAXOBATEINHA CYMA e makcumanHaTa cyma no BCKO MOKPUTHE, NOCOYEHa B 10rOBOPA, [0 KOSTO
3acTpaxoBaH MOXe fja NPeasBin MPETEHLIA 3a 3NMaLLaHe Ha 3aCTpaxoBaTesnHo 0besLUeTeHIe NpK HACTb-
Muno 3acTpaxoBarTesnHo cbbuTHe, Npe3 3acTpaxoBaTenHns nepuop.

3ACTPAXOBATENHA NPEMUA e cymara, kosTo 3acTpaxoBalmsT Abmkv Ha 3acTpaxoatens no cunara
Ha CKIMHoYeHa 3acTpaxoBaTenHa nonvua.

3ACTPAXOBATENEH NEPUOL e neproabT, npes KoiTo 3acTpaxoBaTensT noema pucka OT HacTbneaHe
Ha 3acTpaxoBaTenHo cbouTve.

3ACTPAXOBATENHO CBBEUTUE e Bcsko HacTbNMMO cbbuTie, MOKPUTO MO YCroBMSITA Ha 3acTpaxoBa-
TenHata nonuua.

MPETEHLIUA e Bceky nck, 0TnpaBeH kKbM 3acTpaxoBaTens 3a u3nnalyaHe Ha 3actpaxoBaTenHo obesiiere-
HIe NPV HAaCTBLNUMO 3aCTPaXoBaTeNHo ChOUTHE.

HEAEECMNOCOBHO JTULIE e ManoneTHo nuLie, KOeTo He & HEHaBBPLLKMO 14 (YeTUPUHALECET) FOANHY.
CEMEWCTBO ca cbpyau; POAHMHM N0 NPasa IMHS; NMLiA, KOUTO KMBEAT Ha CEMeiiHN Hauana; Bb3pacTHu
nnLa, MbTYBALYY 3a€[HO C IETe, MU YCroBue Ye UMa Bnnska poACTBEHa BPb3ka Mexay AETETO U MbTyBa-
LUMTe Bb3PACTHN.

I'PYNA e npepsapuTenHo dopmupana oBLHOCT OT He Mo-Manko OT [Be NULa, CKMKYBALLM 3aCTpaxoBka
,bynctpaa Tpasbn Maket”.

TEPOPUCTUYEH AKT o3HayaBa BCSIKO AeliCTBME, MPeACTaBNsBALLO MpecTbneHue cbrnacHo Hakasa-
TEMHMA KOAEKC, YCTaHOBEHO OT CbOTBETHUTE [bPXAaBHW OpraHu, KOETO BKIIOYBA M3NON3BAHETO Ha cuna,
Hacinve UV Jpyra 3annaxa OT CTPaHa Ha YOBEK UMW rpyna oT Xopa, AEACTBALLM CaM1 MK OT UMETO UM
BbB BPb3Ka C HAKOS OpraHM3aLys Unu NonuTMYecka cina, ¢ Lien Aa Cbafade CMyT U CTpax y HaceneHueTo,
UK Aa 3annaww/MpuHyav OpraH Ha BnacTTa, NpefcTaBuTen Ha obLIECTBEHOCTTa, UK NpeacTaBuTen Ha
yyXna Abpxkasa, UMM Ha MeXayHapofjHa OpraHM3aLys, [a U3BbPLUM UMK Aa MPOMyCHE HELLO B Kpbra Ha
HeroBuTe (yHKLWN.

JIIOBUTENCKWU CMOPT e cbBKynHOCT OT crieLndmnyHa thuanyecka [AeRHOCT Unn hU3NYeckn ynpaxHeHus,
KOUTO Ce M3MbIHABAT B YCMOBIS, PAa3N4HN OT BCEKVOHEBHNUTE, C LeN passneyerne, 3abasnenme n 06o-
ApsiBaHe.

NMPO®ECUOHANEH CIMOPT o3HayaBa npakTukyBaHeTO Ha CropT KaTo nnatexa npothecoHanHa AenHoCT
1Nk NNaTeHa ycnyra, HE3aBMCMO OT TOBA anit € CKIMoYeH ocnLaneH TpyaoB [OrOBOP MeXay Npodecuo-
HanHus CNOPTUCT M CbOTBETHATa CMIOPTHA OpraHN3aLis, 1 Korato Bb3HarpaxieHneTo Haaxebpns pasxoauTe
3a y4acTvie v NpeCcTaBnsBa 3Ha4MTENHa YacT OT J0X0Aa Ha atneTa.

EKCTPEMHW CNOPTOBE ca criopToBe, NpakT1kyBaHETO Ha KOUTO € CBbP3aHO C MOBULLEH PUCK, kaTo crnep-
HITE, HO He camo: BOIMHM M3KyCTBa; CMOPTOBE 3a CaMOo3aLLWTa; ckayaHe C BbHAX; Xenu-Cku; XxenubopauHr;
60pABLPKPOC, CROYNCTANN, CHOYCKENT, CTPUIAT TPUKMHT, (DPUAPBH, CKAAPBHIHT, MNAHUHCKO 1 CKaHO KaTepeHe;
CMIENeOnorvs; MOTOLMKNETMIbM; PachTUHT; CMOPTOBE C MOTOPHIA NOAKY; Bb3AYLUHM CTIOPTOBE; Y4acTHe B excre-
ANLMM 0 MeCTa, OTMNYaBALLM Ce C EKCTPEMHM KMMATUYHI WU NPUPOSHK YCOBMS, KaTo MyCTUHM, BUCOKV
nnaxuHm (Hag 5000 MeTpa Haa MOPCKOTO PaBHMLLIE), NONYNYCTMHHI 0BnacTy, ApKTika i AHTapKTUAa, AKYHTN,
TEPUTOPUN CbC 3are/eHm 1 3aCHEXEHN YHaCTbLV, M3MCKBALLM NPe/anasHa Ui 3alluTHa ekVMNpoBKa.
Bb3AYLIHWU CMOPTOBE ca nnaHepuabM, neTeHe ¢ 6anoH, napallyTuabM, AentannaHepusbm, napanna-
Hep13bM, MOTONMaHEPU3bM 11 BCAKaKBIA APYTY BAapUaHTH, KaKTO U BCSKaKBM APYTi AUCLANMIMHI, CBBP3aHN C
ABIKEHNE BbB Bb3AYLIHOTO MPOCTPAHCTBO.

MBbTYBAHE B YY)XXBUHA - nepvop Ha MbTyBaHe W NpecToil U3BbH rpaHuLuTe Ha Penybnuka Bbnrapus.

Il. USMBNHEHUE
M3mbnHeHneTo Ha ycroBuATa, OnpederneHi B 3acTpaxoBaTenHus [0roBop, NPexoxaa BeaKakea OTroBop-
HOCT Ha 3acTpaxoBaTens 3a u3nnallaHe Ha AoroBOPEHNTE 3aCTPaxoBaTesHM CyMu.

IIl. NIPEAMET HA 3ACTPAXOBKATA

3acTpaxoBaTenaT ce 3aAbIKaBa CpeLLy NnaTeHa 3acTpaxoBaTesnHa Npemis ja Nokpue CLOTBETHUTE PUCKO-
Be N0 BpeMe Ha MbTyBaHe Ha 3acTpaxoBaHus B YyX6MHa, B 3aBUCMMOCT OT U3PIYHO U3BPaHOTO MHAMBUAY-
arnHo nokpuTHe, CbrnacHo Hactoswwte ObLyy ycnosms.

IV. OBXBAT HA 3ACTPAXOBKATA

Mo Ta3u 3acTpaxoBka 3acTpaxoBaTensiT npefocTaes nokputue cbrnacHo Pasgen XXII ,3actpaxosatenHu
MOKPUTUS", B 3aBUCMMOCT OT M3pUYHO 3bpanuTe OT 3acTpaxosaluyusi/3actpaxoBaus Knaysu, kouto ce no-
Cco4BaT B nonmMuara.

V. CKITIOYBAHE HA 3ACTPAXOBKATA

1. 3actpaxoska ,bynctpan Tpasbn MakeT" ce cknioysa npu NpunaraHe Ha OTHOCUMUTE pasnopeadu Ha Ko-
[ekca 3a 3acTpaxoBaHe, N0 Pef M HauuH, onpeaeneH oT 3acTpaxoBaTens, W ce 13[aBa 3acTpaxoBarenHa
nonuua.

2. 3actpaxoBaTenHuaT 40roBop NpeacTaBnsaBa KOMNMEKT OT JOKYMEHTW, BKIKYBALL nonuLa, 6L yenosus,
knayau, Ao6aBbLM, MeANLMHCKY hopMYNSip, BBIIPOCHMK (KOraTo TOW ce M3nckea OT 3acTpaxoBaTens), Kakto
11 BCUYKM ApYriA SIOKYMEHTH, KOUTO Ca MPUETY OT CTPaHUTE W HOCAT HoMepa Ha nonuuara.

3. Tpu ckniouBaHe Ha 3acTpaxoskata 3acTpaxoBaHUAT € [TbkeH fa CboOLLM BCUYKN CbLUECTBEHN 06CTOR-
TencTBa, CBbP3aHu C OLieHKaTa Ha pucka, 3a KouTo 3actpaxoBaTensT € 3agan MMCMeHo Bbnpoc. 3acTpaxo-
BaHWAIT € OTFOBOPEH 33 BEPHOCTTA, TOYHOCTTA U MbJIHOTATA HA AAIEHUTE OT HEro CBEAEHMS.

4. 3acTpaxoBaTenHusT 4OroBop Moxe Aa GbAe cknioyeH noa hopmara Ha:

4.1.MHavBMaYyanHa 3aCTpaxoBka;

4.2. rpynoBa 3acTpaxoBka.

5. TMpw ckntoyBaHe Ha rpynoBa 3acTpaxoBka Ha BCUYKM NULA, BKIOYEHW B MOAULATA, Ce NPeAoCTaBsT efHaK-
BO NOKPUTME 1 YCTOBWS, KaTo 3a BCAKO NMLIE NOOTAEMHO Ce MOCoYBa 3acTpaxoBaTenHara My cyma.

6. 3acTpaxoBatenHata nonuua 3agbmkutento Bkmousa KMAY3A 1 ,MEAULIMHCKA PA3HOCKW', kato
3aCTPax0BaTENHOTO MOKPUTUE MOXE fia Gb/ie PA3LIMPEHO C €AHa UMK MOBEYE OT CMIEAHUTE [OMbAHUTENHI
Kknayau:

KNAY3A 2 ,lIPABHA NMOMOLL*

KNAY3A 3 ,OBLLA FTPAXXOAHCKA OTTOBOPHOCT KbM TPETU NULIA®

KNAY3A 4 ,0TMAHA, MPEKBCBAHE UMW YOBMKABAHE HA MbTYBAHETO"

KNAY3A 5 ,3ABABAHE, MOBPE[A, 3ATYBA W KPAXXBA HA BATAX I JOKYMEHTK*

KNAY3A 6 ,CEMEMCTBO"

KNAY3A 7 ,PA3XOMM NO U3OMPBAHE W CMNACABAHE"

KNAY3A 8 ,JOMBIHUTENHU ACUCTAHC YCNyri®

e KITAY3A 9,3MOMONYKA 3A YYXXBNHA"

7. Bewdkv cnewvwanti yCnoBis, KOUTO U3MEHSIT YCNIOBUSITA Ha 3acTpaxoBaTenHaTta nonuua, ce otpassear
B 100aBbK KbM Hes.

8. He ce cknioyBaT MHAVBMAYaNHW 3aCTPaXOBKM, NOKpUBALLM pucka ,CMBPT B pesynTaT Ha 3nononyka" 3a
HeaeecnocobHM nuua.

VI. BANMOAHOCT HA 3ACTPAXOBKATA

TokpuTHETO MO Ta3n 3acTpaxoBKa & BamMAHO 3@ TEPUTOPUMTE Ha BCUYKM IbPXKaBM MO CBETA C M3KIHOYEHNE
Ha Peny6nuka Bbnrapus, a 3a vyxaecTpaHHy rpaxaaHy ¢ NPOALIKMTENHO UM NOCTOSHHO NpebuBaBaHe Ha
TeputopusTa Ha Penybnuka Bbnrapus — ¢ U3kniyeHne v Ha Abpxasatalute, YUATO rpaxaani ca.

PROFESSIONAL DISEASE is a disease which has arisen exclusively or mainly due to the influence
of harmful factors of the work environment or work processes on the body and is included in the List
of Occupational Diseases issued by the Council of Ministers of the Republic of Bulgaria, pursuant to
proposal from the Minister of Health. An occupational disease may also be recognized as a disease
not included in the List of Occupational Diseases when it is established that it was caused mainly and
directly by the Insured’s normal work activity and has resulted in permanently reduced work capacity
or death of the Insured. Occupational disease also includes its aggravation and later developments.
SUM INSURED is the maximum amount under each cover specified in the contract which the Insured
may claim as payment of insurance indemnity for an insurance event which has occurred during the
insurance period.

INSURANCE PREMIUM is the amount that the Insured owes to the Insurer according to the concluded
insurance policy.

INSURANCE PERIOD is the period during which the Insurer bears the risk of occurrence of an
insurance event.

INSURANCE EVENT is any event covered under the conditions of the insurance policy.

CLAIM is any claim made to the Insurer for payment of insurance indemnity in case of an occurred
insurance event.

MINOR PERSON is a person under 14 (fourteen) years of age.

FAMILY includes spouses; direct-line relatives; persons in cohabiting couples: adults traveling with
a child, provided that there is a close kinship relationship between the child and the traveling adults.
GROUP is a pre-existing group of not less than two persons who take out Bulstrad Travel Package
insurance.

TERRORIST ACT means any act constituting a crime under the Penal Code established by the
appropriate governmental authorities, which involves the use of force, violence or other threat by
a person or a group of persons acting alone, on behalf of or in connection with an organization or
a political force to spread confusion and fear in the population, or to threaten/coerce a government
authority, public representative, representative of a foreign country or an international organization to
commit or omit an action in the range of its functions.

AMATEUR SPORTS are a combination of specific physical activities or practices performed under
circumstance other than one’s daily occupation, for the purpose of entertainment, fun and recreation.
PROFESSIONAL SPORTS mean sport practices as a paid professional activity or paid service, whether
or not a formal employment contract is concluded between the professional athlete and the sport
organization concerned, and where the remuneration exceeds the cost of participation and represents
a significant part of the athlete’s income.

EXTREME SPORTS are sports whose practice involves higher risk, such as, but not only: martial arts;
self-defense sports; bungee jumping; heli-skiing; heliboarding; boardwalk, slopestyle, snowboarding,
street tricking, free-running, sky-running, mountain and rock climbing; speleology; motorcycling; rafting;
motorboat sports; aerial sports; participation in expeditions to places characterized by extreme climate
and/or natural conditions, such as deserts, high mountains (over 5,000 m above sea level), semi-desert
areas, the Arctic and Antarctica, jungles, areas with icy and snowy areas requiring protective or safety
equipment.

AERIAL SPORTS include gliding, balloon rides, parachuting, hang gliding, paragliding, motor gliding
and any other variants, as well as any other disciplines related to air transport.

TRAVEL ABROAD is the period of traveling and stay outside the borders of the Republic of Bulgaria.

1. CONDITION PRECEDENT
The fulfillment of the conditions set out in the insurance contract precedes any liability of the Insurer for
payment of the agreed sums insured.

Ill. SUBJECT OF INSURANCE

In consideration of a paid insurance premium, the Insurer is obliged to bear the respective risks during
a trip abroad of the Insured, depending on the expressly selected individual cover in accordance with
these General Conditions.

IV. SCOPE OF THE INSURANCE
Under this insurance, the Insurer shall provide cover in accordance with Section XXII “Insurance Covers”,
depending on the expressly selected by the Insured/Assured Clauses which shall be listed in the policy.

V. CONCLUSION OF THE INSURANCE

1. Bulstrad Travel Package insurance shall be concluded in accordance with the relevant provisions of
the Insurance Code, according to a procedure and in a manner determined by the Insurer, for which a
policy shall be issued.

2. The insurance contract is a set of documents including a policy, general conditions, clauses,
endorsements, medical form, questionnaire (when required by the Insurer) and any other documents
agreed upon by the parties and bearing the policy number.

3. Upon conclusion of the insurance, the Insured is obliged to report all material circumstances related
to the risk assessment of which the Insurer has asked questions in writing. The Insured is liable for the
truthfulness, accuracy and completeness of the information provided by him/her.

4. The insurance contract may be concluded in the following forms:

4.1. individual insurance;

4.2. group insurance.

5. Upon conclusion of a group insurance, all persons included in the policy shall be subject to the same
cover and conditions, with the individual sum insured specified separately for each individual person.

6. The insurance policy shall mandatorily include CLAUSE 1 MEDICAL EXPENSES, and the insurance
cover may be extended with one or more of the following additional clauses:

CLAUSE 2 LEGAL ASSISTANCE

CLAUSE 3 GENERAL THIRD PARTY LIABILITY

CLAUSE 4 CANCELLATION, INTERRUPTION OR EXTENSION OF THE VOYAGE

CLAUSE 5 DELAY, DAMAGE, LOSS OR THEFT OF LUGGAGE AND DOCUMENTS

CLAUSE 6 FAMILY

CLAUSE 7 SEARCH AND RESCUE EXPENSES

CLAUSE 8 ADDITIONAL ASSISTANCE SERVICES

e CLAUSE 9 ACCIDENT ABROAD

7. Any special conditions amending the conditions of the insurance policy shall be specified in an
endorsement to it.

8. No individual insurance may be concluded which covers the risk of “Death due to an Accident” for
Minors.

VI. INSURANCE VALIDITY

The cover under of this insurance is valid for the territories of all countries of the world except the
Republic of Bulgaria, and for foreign nationals with long-term or permanent residence on the territory of
the Republic of Bulgaria - with the exception of the country(s) whose citizens they are.



VII. CPOK HA 3ACTPAXOBATEJTHOTO NOKPUTUE

1. CpoKbT Ha 3acTpaxoBkaTa e oT 1 (eanH) fieH [0 1 (eAHa) roanHa, B 3aBUCUMOCT OT MPOABLIKUTENHOCTTA
Ha MbTyBaHe Ha 3acTpaxoBaHus B YyxbuHa.

2. Hayarno u kpait Ha 3acTpaxoBaTenHOTO NOKPUTHE:

2.1. Mo nokpuTusTa, BrtodeHn B Knaysa 1 ,MeauuuHcku pasrocku’, Knaysa 2 ,lpasHa nomoy*, Knaysa 3
,O6LLa rpaxaaHcka 0TroBOpHOCT kbM TpeTi nuua“, Knaysa 6 ,Cemeiicteo”, Knaysa 7 ,Pasxoau no nspmpea-
He u cnacsBaHe", Knaysa 8 ,JlombnHuTentm acuctane yenyrn* u Knaysa 9 ,3nononyka“, 3acTpaxoBatenHoTo
MOKPUTIE 3aMo4Ba C HanyckaHe OT 3acTpaxoBaHust Ha TepuTopusiTa Ha Penybnuka Bbnrapusi, Ho He No-paHo
OT AaTara, Noco4eHa B [JOroBOpa KaTo HavarnHa fata, U Hanuuue Ha nnateHa 3acTpaxoBaTesnHa npemms, u
MpUKIIOYBa C BPBLUAHETO Ha 3aCTPaxoBaHus Ha Teputopusita Ha Penybnika Bbnrapus, HO He NO-KbCHO OT
24.00 4 Ha nocoyeHaTa B [JOroBOpa kpaitHa fiata — KOeTo OT JiBeTe 06CTOSTENCTBA HACTLMN MO-PaHo.

2.2. To ycnosusta Ha Knaysa 4 ,OTMsAHa, npekbcBaHe U yab/kaBaHe Ha MbTyBaHETO" 3acTpaxoBaTten-
HOTO MOKPUTME 3anoyBa:

2.2.1. 33 NOKPUTHETO ,0TMSHA HA MbTyBaHETO" — OT jaTaTa Ha CKMIoYBaHe Ha 3acTpaxoBKaTa W 3annallaHe
Ha AbMKUMaTa 3acTpaxoBaTenHa Npemust Unv fatara Ha KynysaHe Ha camoneTHus 6UneT unu apyr TpaHc-
MOPTEH JOKYMEHT (KOETO OT ABETE € HACTBMAMO NOCMEAHO) M MPUKITIOYBA B Yaca Ha TPbIBaHe, MoCoYeH Ha
camMoneTH!s GUneT UK TPaHCMOPTHIS OKYMEHT;

2.2.2. 32 NOKPUTMETO ,NPEKbCBAHE UMK YAbMKaBaHe Ha MbTYBaHETO" — ako NoneTbT Ha 3acTpaxoBaHus e 3a-
GaBeH ¢ noBeye OT 4 (4eTupK) Yaca, CYMTaHo OT AaTaTa i Yaca, OCOYEHN Ha camMoneTH!s buneT 3a noneta.
2.3. Mo nokpuTusiTa, BKNiodeHm B Knaysa 5 — ,3abasHe, nospepa, 3aryba unu kpax6a Ha Garax v okymeH-
Ti", C M3KINKOYEHe Ha NoKpUTMeTO ,3abaBsHe Ha Barax" 3aCTpaxoBaTeNnHoTO NOKPUTHE 3ano4Ba C OTMLTYBA-
He Ha 3acTpaxoBaHWs OT JoMa My, Hamupall ce Ha TepuTopusTa Ha Penybnuka Bbnrapus, Ho He no-paHo
0T f1aTaTa, NocoYeHa B JOr0BOPa KaTo HavarnHa Aata, v Npy Hanuuue Ha nnatexa 3acTpaxoaTenHa npemust
(3a joka3BaHe 3acTpaxoBaHUAT NPeACTaBs camMoneTeH GuneT, pesepsaLis 3a XoTen, ya0CToBEpABALLY OT-
MbTYBAHETO) 1 MPUKIIOYBA C BPBLUAHETO Ha 3acTpaxoBaHWs B JOMa My, HaMu1pall, Ce Ha TepUTOpUsTa Ha
Peny6nuka Bbarapusi, Ho He No-kbcHo OT 24.00 Y Ha NocoyeHaTa B A0roBopa kpaiHa Aara.

Mo nokputneTo ,3abaBssiHe Ha Garax’ 3acTpaxoBaTeNHOTO MOKPUTME 3ano4Ba B CMyyaid, Ye [OCTaBSHETO
Ha baraxa Ha 3actpaxoBaHus € 3abaBeHo C noBeye OT 4 (4eTUpH) Yaca, CYMTaHO OT MOMEHTA, B KolTo 3a-
CTPaXoBaHWUAT MPUCTUTHe B CBOSTA ieCTUHALMS. [TpefocTaBs ce NOKpUTHE CaMo 3a U3XOASLLOTO MbTyBaHe,
HanpaBeHo 0T TepuTopusTa Ha Penybnuka Bbnrapus kb Abpxasata Ha AeCTUHALMATA.

3. Tpnt MHOTOKPaTHI MbTyBaHWS B YyXOMHA B PaMKiTE Ha eaHa roanHa 3acTpaxoBaHNAT MOXE fia CKIHuM
3acTpaxoBaTeneH 0roBop, 136uparikit eAuH OT CriefHUTE BapuaHTy:

e [laket ,MynTutpun 31“ — 31 aHu;

e TMaket ,Myntutpun 62 — 62 gHu;

e [laket ,MynTutpun 92" — 92 aHu;

e [laket ,MynTutpun 184“ - 184 aHu.

MaKcuManHmsT cpok no MocoueHUTe nakeTnt € 365 K, KaTo 3acTpaxoBaTenHITe NOKPUTUSA Ca BanWaHN 3a
BCSKO MbTyBaHe Ha 3acTpaxoBaHus B Yyx61Ha, KoeTo He HaXBbpNs CPOK C MaKCMAnHa MPObIKUTENHOCT
Ha BCSIKO e[HO MbTyBaHe, CbrMacHO CPoka B N3BpaHMs nakeT.

VIil. BACTPAXOBATEMHA CYMA

1. 3actpaxoBaTenHara cyma ce forosaps Mexay 3actpaxosaluus/3actpaxoBaHus u 3actpaxosatens u ce
Moco4Ba B 3aCTpaxoBaTenHaTa nonuLa, NOOTAEMHO 3a BCsKa kay3a v BKITKYEHO NOKPUTHE.

2. B cnyyait Ha CKMioYBaHe Ha rpynoea 3acTpaxoBka 3acTpaxoBaTernHaTa Cyma e efjHakBa 3a BCUUKM 3a-
CTpaxoBaHu nuua.

3. BacTpaxoBaTenHaTa Cyma € ropHaTa rpaHua, 4o kosiTo 3acTpaxoBaTensT e OTTOBOPEH MU HACTHMBAHE
Ha 3acTpaxoBaTenHo cuouTme.

4., OTroBOpHOCTTa Ha 3acTpaxoBaTens no BCska OTAEMNHa knay3a 3a Cpoka Ha [eiCTBIMe Ha 3acTpaxoBkaTa
€ 710 pa3mepa Ha 13bpaHaTa OT 3acTpaxoBalLys 3acTpaxoBaTelHa CymMa no CboTBETHaTa kilay3a, NocoyeHa
B MONMLaTa, HE3aBUCMMO OT BPOst HA HACTBNUNWMTE 3acTpaxoBaTenHu cbbuTus. Cred U3BbpLUBaHE Ha nna-
LaH1si Mo 3acTpaxoBaTernHaTa nonuua 3acTpaxoparesniHata Cyma no CbOTBETHaTa kray3sa ce HamansBa ¢
pa3Mepa Ha U3BbPLIEHNUTE NNalLaHus.

IX. SACTPAXOBATE/NHA NPEMUA

1. 3acTpaxoBaTenHaTa Npemus ce onpefens oT 3acTpaxoBarTens U ce 0Tpa3siBa B 3acTpaxoBaTernHaTa no-
ua.

2. 3acTpaxoBaTenHata npemus ce nnaLya edHoKpaTHO Mpy CkiioyBaHe Ha 3acTpaxoskata. He ce gonycka
pa3cpoyeHo nnalyaHe Ha 3acTpaxoBaTenHaTa npemmst (NaLlaHe Ha BHOCKM).

3. lombnHUTENHA NPEMUs e CymMaTa, KOSITO Ce ABSIBa kaTo AOMbIHUTENHO 3abIKeHIe 3a NnalaHe oT cTpa-
Ha Ha 3acTpaxoBalLus/3acTpaxoBaHus, CbOTBETCTBALLO Ha 3abIKEHNETO Ha 3acTpaxoBaTens 3a pasium-
psiBaHe Ha MOKPUTWETO, MPOMSHA B puCKa, YbMkaBaHe Ha Mepuoa Ha 3acTpaxoBaTenHata nonuua unu
ZApyra npomsiHa B YCNIOBIATA Ha 3acTpaxoBaTenHara nonuua.

X. OBLUU U3KNHOYEHNA

1. BuHaru uskntoueHn no Teav OBLuy yenosus ca CbOuUTHS, IPUYMHEHM NPSIKO N KOCBEHO OT:

1.1. TenecHo yBpexpaHe, 3abonsieaHe U nocneauuy ot CbONTUS, KOUTO Ca HACTBNUAM U3BBH 3acTpaxo-
BaTeNHNs Nepuos;

1.2. OTka3 Ha 3acTpaxoBaHusi ia ce MOANOXY Ha BaKCUHALWMS NN [ipyra NPEBaHTUBHA MEANLIMHCKE MaHuMy-
nauus, Heobxoauma npean MbTYBaHETO B ibPXKaBK, 38 KOUTO ChLyaTa Ce 13MCKBa;

1.3. [leHTanHo neyexue, 0CBEH B CyyaunTe, nocoyety B Knaysa 1, 1. 1.6 ot HacToswmte OBy ycnosus;
1.4. MevxnyHn pascTpoiicTBa UK Gonecti, HeBPO3a, Aenpecus, AopH CbLUMTE Aa Ca pPe3ynTaT Ha MokpuT
1o nonuuaTa puck;

1.5. XVB (BMpyC Ha UMyHHa He[oCTaTb4HOCT) M/unu BCsIKo CBbP3aHo ¢ XVB 3abonssate (BKNlouMTENHO
CMNWH - cuHapom Ha npupobutata UMyHHA HEOCTATLYHOCT) /UMK BCsiKa TSIXHA MyTaLyst UM U3MEHeHe
WV NPOM3THYALLIKM OT TAX 3a60ns|Banﬂ, HEe3aBMCUMO OT Ha4uHa, No KOWTO € HacTbNnmo (bmamqecxom yBpex-
[AaHe Unn € Npu4uHeHo 3abonsBaHeTo;

1.6. BeHepuyecku Gonecy;

1.7. Ynotpeba Ha ankoxon, ynotpeba Ha AOMMHT 1 Ha BCSKaKbB BUA HAPKOTULM, ONWATV U NPOU3BOAHUTE
1M BeLLeCTBa;

1.8. Ynotpeba Ha nekapcTBeHW npenapaty ¢ YnoiBallo unu CTUMYNUpaLLO AeicTBIE, CTEpOMAM, KOpTu-
KOCTEPOWAM, KOraTo ChLUMTE He Ca MPUETU MO NIekapeko Npean1caHme;

1.9. Tpyba HebpexHoCT Ha 3acTpaxoBaHus, YMULLNEHO M3naraHe Ha onacHoCT WK U3BbPLUBAHE WM
ONUT 32 U3BbPLUBAHE Ha NPECTbMNEHNe OT 3acTpaxoBaHus Uk NuLe, NPaBoMMALLO Aa NONy4u 3acTpaxo-
BaTeNHO 0be3LieTeHue;

1.10. CouBaHe, camoybuifCTBO N ONMWT 3a TaKOBA, BKIKOUMTENHO W KoraTo 3acTpaxoBaHUAT € B CbCTOsHIE
Ha HEBMEHSIEMOCT,;

1.11. 3abonsBaHe, NPUYNHEHO OT ENVAEMIM NN 3apa3siBaHe;

1.12. lym nnm yaapHa BbAHa OT HUCKO MPENKTaLL CBPbX3BYKOB CAMONET;

1.13. CvbuTie, BCneacTBMe Ha MbTHOTPAHCTIOPTHO NPOMLLECTBME, MPY KOETO 3aCTPaXoBaHOTO NuLe, ynpa-
BMSIBaNo MOTOPHOTO NPeBO3HO cpeacTeo (MIC) e HenpaBoCnocobeH BoAaY UMK € NULLEHO OT MPaBoTo Aa
ynpaensea MIC ot cboTBeTHaTa kaTeropus, unu e ynpaenssano MIC 6e3 fbpxaBeH KOHTPONEH HOMEP UnK
MC, cnpsiHo OT [BUXEHHE NO YCTAHOBEHHUS OT 3aKOHa pef;

1.14. CvbuTns, fokato 3acTpaxoBaHUST MbTyBa Ha Bopaa Ha kopab unu Apyr nnasaTeneH Cba, v netate-
TeH anapar, 0CBEH B Cly4auTe, Korato € pefioBeH MbTHUK B CbOTBETHO NULIEH3MPaH MOPCKY UMW Bb3AyLUEH
npeso3Bay;

1.15. CMBPT U TeNecHo yBpexaaxe Ha 3acTpaxoBaHus, AOKaTO ChLUMAT e 3abpxaH OT OpraHyu Ha BNacT-

VII. INSURANCE PERIOD

1. The insurance period may be from 1 (one) day to 1 (one) year, depending on the duration of the
Insured’s trip abroad.

2. Beginning and end times of the insurance cover:

2.1. For the covers under Clause 1 “Medical expenses”, Clause 2 “Legal assistance”, Clause 3 “General
Third Party Liability”, Clause 6 “Family”, Clause 7 “Search and rescue expenses”, Clause 8 “Additional
assistance services” and Clause 9 “Accident”, the insurance cover shall commence after the Insured
has left the territory of the Republic of Bulgaria, but not earlier than the date stated in the contract as
the starting date, provided that the insurance premium has been paid, and shall end upon the Insured’s
return on the territory of the Republic of Bulgaria, but not later than 24:00 hrs. on the ending date stated
in the contract, whichever occurs first.

2.2. Under the conditions of Clause 4 “Cancellation, interruption or extension of the voyage”, the
insurance cover shall commence as follows:

2.2.1. For the cover “Cancellation of the voyage” — from the date of insurance conclusion and payment
of the due insurance premium, or from the date of purchase of the plane ticket or another transport
document (whichever of the two has occurs later) and shall end at the departure time stated in the plane
ticket or the transport document.

2.2.2.. For the cover “Interruption or extension of the voyage” - in case the Insured’s flight is delayed
for more than 4 (four) hours, starting from the date and time stated in the plane ticket for the flight.

2.3. For covers under Clause 5 “Delay, damage, loss or theft of luggage and documents,” except for
the cover “Delay of luggage”, the insurance cover shall commence with the Insured’s departure from
his/her home on the territory of the Republic of Bulgaria, but not earlier than the starting date stated
in the contract, provided that the insurance premium has been paid (as evidence, the Insured needs
to show a plane ticket, hotel reservation proving the journey), and shall end with the Insured’s return
to his/her home on the territory of the Republic of Bulgaria, but not later than 24:00 hrs. on the ending
date stated in the contract.

For the cover “Delay of luggage”, it shall commence in case the delivery of the Insured’s luggage has
been delayed for more than 4 (four) hours from the time of the Insured’s arrival at his/her destination.
Such cover is provided only for the outgoing departure that begins on the territory of the Republic of
Bulgaria towards the destination country.

3. For multiple trips abroad within the period of one year, the Insured may conclude an insurance
contract selecting one of the following options:

e Multi-trip package 31 - for 31 days;

®  Multi-trip package 62 - for 62 days;

®  Multi-trip package 92 — for 92 days;

e Multi-trip package 184 — for 184 days.

The maximum total period under these packages is 365 days, whereas the insurance coverage shall
be valid for each trip of the Insured abroad, whose duration for each trip does not exceed the maximum
period of days for the chosen package.

ViIl. SUM INSURED

1. The Sum Insured is agreed between the Assured/Insured and the Insurer and is specified in the
insurance policy, separately for each clause and cover included.

2. In case of conclusion of a group insurance, the Sum Insured shall be the same for each insured
persons.

3. The Sum Insured is the upper limit for which the Insurer is liable upon occurrence of an insurance
event.

4. The liability of the Insurer under each individual clause during the insurance period shall be up to the
amount of the Sum Insured selected by the Insured for the respective clause and specified in the policy,
regardless of the number of insured events. After payment of indemnities under the insurance policy,
the Sum Insured shall be reduced with the amount of payments made.

IX. INSURANCE PREMIUM

1. The insurance premium is determined by the Insurer and is specified in the insurance policy.

2. The insurance premium shall be paid as one-off payment on insurance conclusion. No deferred
payment of insurance premium (in installments) is allowed.

3. Additional premium is the additional amount payable by the Assured/Insured, which corresponds to
an obligation of the Insurer for: extension of the cover, changes in the risk covered, extension of the
period of the insurance or another change in the conditions of the insurance policy.

X. GENERAL EXCLUSIONS

1. Always excluded under these General Conditions are events caused directly or indirectly by:

1.1. Bodily injury, sickness or series of events which have occurred outside the insurance period;

1.2. Refusal by the Insured to undergo vaccination or use other preventive medical treatment necessary
prior to travelling to counties for which such treatment is required;

1.3. Dental treatment, except for the case under Clause 1, it. 1.6 of these General Conditions;

1.4. Mental disorders or conditions, neurosis, depression, even when these have resulted from a risk
covered by the policy;

1.5. HIV (human immunodeficiency virus) and/or any HIV-related disease (including AIDS-acquired
immunodeficiency syndrome) and/or any mutation, change or disease resulting therefrom, regardless
of how a physical injury has occurred or is caused by the disease;

1.6. Sexually transmitted diseases;

1.7. Use of alcohol, stimulants or any kind of intoxicating substances, opiates or their derivatives;

1.8. Use of medications with sedating or stimulant effect, steroids, corticosteroids, when not prescribed
by a medical person;

1.9. Gross negligence on the part of the Insured, deliberate exposure to danger and/or committing and/
or attempting to commit a crime, on the part of the Insured or a person entitled to receive insurance
indemnity;

1.10. Physical fight, suicide or suicide attempt, incl. when the Insured is in a state of insanity.

1.11. Disease caused by epidemics or contamination;

1.12. Noise or shock wave from a low flying supersonic aircraft.

1.13. Event resulting from a traffic accident, in which the Insured driving the vehicle was without a
license or was divested of the right to drive the vehicle of the relevant category, or it was a vehicle
without state registration number or a vehicle immobilized according to the legal procedure.

1.14. Events while the Insured travels aboard a ship, other vessel or aircraft, except when s/he is a
regular passenger in an appropriately licensed marine or air carrier.

1.15. Death or personal injury of the Insured while the Insured is detained by the authorities or
imprisoned, as well as due to execution of a death sentence;



Ta UM Ce Hamupa B 3aTBOP, KaKTO 1 M3MbITHEHNE Ha CMBbPTHA NPUCHAA;
1.16. MpebuBaBaHe Ha 3acTpaxoBaHWsi B 30HM C OrpaHN4eH JOCTbI,

1.17. Cvbutus, cneacTeue Ha AENCTBUS Ha 3acTpaxoBaHus, HapyLuaBaLly pasnopeadn Ha MECTHOTO 3aKo-
HOfaTeNCTBO 1 3abpaHit Ha MECTHUTE BRacTy;

1.18. MpodhecnoHanHo ynpaxHsiBaHe Ha CNOPTOBE, BKIIOYUTEINHO Ha EKCTPEMHI CNOPTOBE U y4acTue B ChC-
Te3aHus, 0CBEH ako e J0rOBOPEHO MEXY CTPaHWUTE U 3a LienTa e u3faaeH 406aBbK KbM 3acTpaxoBaTenHara
nonmua;

1.19. KbnaHe 1nu nnyBaHe B HeOXpaHsiBaHM BOAHM Gaceiihit, B M3BLHPabOTHOTO BpeMe Ha BOAHO-CniacuTen-
HaTa cnyxba unu npu BAvrHat 3abpaHutenex npeaynpeanTenex cnar;

1.20. KapaHe Ha cku unu cHoybop/ 3BbH ONpeaenernTe 3a LienTa oT CbOTBETHUTE MECTHU BNacTu 1 nna-
HIHCKM CNyxB1 NUCTY, TpaceTa M CbOPbXEHMS;

1.21. CvbuTve B pesynTar Ha Unu npu y4acTie B CbCTe3aHue, BKI0YBaLLO ynoTpebaTa Ha CyXombTHO, BOAHO
1N Bb3/yXONNaBaTemnHoO NPEBO3HO CPEACTBO, OCBEH ako MeX[y CTPaHUTE e [JOrOBOPEHO APYro 1 3a LienTa
€ u3faaeH A06aBbK KbM 3acTpaxoBarTesniHaTa nonumua;

1.22. CvbuTie, B pesynTar Ha yyacTue Ha 3acTpaxoBaHus kaTo kackafbop v Ay6nbop Ha akTbop BbB
hMNMOBM CLIEHM, MPEACTABNABALLY ONACHOCT 3a XVBOTA Ha 3aCTPaxoBaHWs, OCBEH ako Mexy CTpaHuTe e
JIOrOBOPEHO [iPYro 1 3a LienTa e 13aaneH fo6aBbk KbM 3acTpaxoBaTenHaTa nonmua;

1.23. CbbuTMe, HACTLNUMO NO BpeMe Ha cryx6a unn TPEHMPOBKM B KaKBUTO M @ Ca BOEHHW, NMONYBOEH-
HIA ANK NOMNLEICKY (MO CUTYPHOCTTa) CRyx61 M MeXayHapOHN BOEHHI OPraHM3aLyu, Ui peynTar ot
nofobHI [eiiCTBIAS, HE3aBMCUMO OT TOBA Aany YBPEXAAHETO e HaCTBMNUIO N0 BpeMe Ha oduumaneH um
HeoduLmManeH oTnyck Ha 3acTpaxoBaHus 1 He3aBMCMMO OT TOBa Aani 3acTpaxoBaHUAT € HOCUN YHUdopma
110 BpeMe Ha HacTbnBaHe Ha CbOUTUETO, OCBEH aKo e OrOBOPEHO MeXAy CTPaHuTe 1 3a LienTa e u3jadeH
106aBbK KbM 3acTpaxoBaTesnHaTta nonuua;

1.24. BoitHa, arpecus,, BpaxaebHu [eicTBUS, BOEHHN AENCTBUS (HE3aBUCUMO Aanu € uin He e obsiBeHa
BOIIHa), rpaXaaHcka BoiiHa, GyHT, peBONIOLWS, BbCTaHNs, BOEHEH MPeBpaT U y3ypnpaHe Ha BRacTTa,
CTaUKy 1 NIOKAYTH, TEPOPUILM;

1.25. CvbuTna BbB Bpb3Ka C AAPEHI aBapiK,paaNoaKTBHO 3aMbpCsBaHe, He3aBUCUMO fank € AUPEKTHO
NN MHAVPEKTHO, OHM3MPALLA paanaLys, XMMUYeckn oBra3sBaHust v eKCNo3nBHY BELLECTB;

1.26. CvbuTe, B pesynTaT OT HeU3MbIIHEHNE Ha 3a[bIKeHWe 3a cnassaHe Ha o6LIoNpuUeTi NpaBuna 3a
6e30nacHOCT, aKo Te ca JONPUHECNM 33 HACTBNBAHETO Ha 3aryba;

2. 3acTpaxoBaTensT He M3nnala obesLETEHE 1 B Cy4auTe Ha M3Mama U ONKT 3a Takaea OT CTPaHa Ha
3acTpaxoBaHus N NiLe, MMaLLo NpaBo a nonyyn obesLuyeTeHme o 3acTpaxoBkaTa.

3. 3actpaxoBaTensiT He HOCY OTFOBOPHOCT 3a 3arybu Unu Bpean, Bb3HUKHaNM B pe3ynTar Ha unu oT feicT-
BIS Ha ML, KOUTO Ca JeMCTBUTENHI M MpeanonaraeMmi UneHoBe Ha TEPOPUCTUYHI OpraHin3aLim, Ha
rPyny 3a Tpachvk Ha HapKOTULW, WU 3a pa3npoCTpaHeHe Ha SAPEHN, XUMUIHN Uk BUONOTUYHI OPBXUS.
l'open3bpoennTe U3KMIYEHNs ca BanuaHM 3a BCUYKM Knayau Ha HacTosllaTa 3acTpaxoBaTefnHa nonuua,
0CBEH aKo € YroBOPEHO /PYro, KOeTO e 0TPa3eHo B 406aBbK KbM 3acTpaxoBaTenHara nonmua.

4. M3knioyenmst, CBbP3aHn ¢ knubep cubuTite.

Hesasucimo 0T fpyrv yCnoBusi NO NonmMUaTa unu Apyro NpunoXeH1e KbM Hesi, CTpaHUTe ce Cbriacssart 1
[J0roBapAT CEAHOTO Aa MMa NMPUOPHTET:

Hacrosiara nonuua He nokpuea 3ary6a unu nopesia Ha UMyLLECTBO, KaKTO W OTFOBOPHOCT, KOUTO MPSIKO 1/
1N kKocBeHo ca ecrneactane Ha KUBEP CbBUTUE.

Knbep cubutie e BCsKO HepaspelLeHo, Crly4aitHo in 3NOYMMILIIEHO [EAiCTBIE UMK Cepusl OT CBbP3aHM C
Hero HepaapeLLeH, CyyaitHi Nk 3NoyMULLNEHN AeNCTBUS, KaKTO ¥ 3annaxara unu u3mamara, CBbp3aHi ¢
pocTbna Ao obpaboTkata, OnepupaHeTo ChC UK U3NON3BAHETO HA KOSTO M fa € MHAPOPMALIMOHHA TEXHONMO-
TVS UMW eNEKTPOHHIN JaHHI OT NULIE UMW Tpyna nuua.

XI. NPABA U 3ANBIMKEHUA HA 3ACTPAXOBALLUA/ 3SACTPAXOBAHUA

1. 3aCTpaxoBaHusT, 3aKOHHUTE My HacnesHULM v GeHeULMERTUTE MoMyyaBaT MoMaralloTo UM ce 3a-
CTpaxoBaTenHo 0BesLLeTeHIe UMW MOTUBMPaH OTKa3 B CPOK A0 15 (neTHazeceT) paboTHu AHW cnes npea-
CTaBsAHE Ha BCUYKM HEOGXOAMMM [OOKYMEHTW, BKMIOYATENHO AOMBIHUTENHO NOUCKaHUTe OT SaCTanOBaTeﬂﬂ.
2. 3acTpaxoBalymsT/3acTpaxoBaHUST e AITbXEH:

2.1. [la nnatu 3acTpaxoBaTenHara npemusi B paMKkuTe Ha JOrOBOPEHUsi CbC 3acTpaxoBarens Cpok.

2.2. [la yBenomu 3acTpaxoBatens, ako Ma Apyra AeCTBaLYa 3aCTPaxoBKa C PUCKOBE, MAEHTUYHM Ha Te3n,
MOCOYEHM B NOKPUTUSTA MO HACTOSLLUTE OGLLY YCTIOBUS.

2.3. [la npeanpuema Bcuyky LienecbobpasHi, 06uyaitHin v pasyMHU NpesoXpaHUTENHI MEepKI 3a ocurypsiBa-
He Ha 6e3onacHocTTa Ha 3acTpaxoBaHus Ui Ha CBOATA NMyHa 6e30nacHocCT.

2.4. [la cvoblyaBa B 7 (CeieM)-AHEBEH CPOK OT Hay4yaBaHETO 3a BCUYKM HOBOBB3HMKHANN 06CTOSTENCTBA
Cnef CKIioYBaHe Ha 3aCTpaxoBKaTa, KOUTO Ca OT 3HaYeHue 3a pucka, JOpH 1 Te fia ca HacTbNUNM Ge3 Heroso
cbrracve Ui yuactue.

XIl. NPABA U 3AOBMKEHWUSA HA 3ACTPAXOBATENS

3acTpaxoBaTensT uma npago:

1. la npeanpvema [ecTBIS 3a HaMarsiBaHe UMW OrpaHUJaBaHe Ha BpeauTe, KakTo 1 fa AaBa 3abkuTen-
HI NPenopbKM Ha 3acTpaxoBaLyys/3acTpaxoBaHus 3a NpeanpueMaHe Ha Takuea MepKu.

2. 3a cobcTBeHa cMeTka Aa u3BbpLUBa AENCTBUS, 4 BOAM NPEroBOpY 1 ja CKMiouBa cnorofbu BbB Bpbaka ¢
MPETEHLUM Ha TPETY NULiA MO NOBOZ Ha 3aCTPaxoBaTeNHo CbouTHe.

3. [la HasHa4aBa ekcrepTy (BELLV N1La) 3a YCTaHOBSIBaHe Ha pasmepa Ha BpeavTe uiunu apyrv obcTosTen-
CTBa, CBbP3aHU CbC 3aCTPaXoBaTENHOTO CbbuTHE.

4. Tpn HeU3MbIHEHVE Ha 3abIKEHUSTA OT CTpaHa Ha 3acTpaxoBaLyysi/3acTpaxoBaHus, 3acTpaxoBaTenst
“Ma NpaBo Aa NpekpaTit AeiCTBUETO Ha 3acTpaxoBkaTa, a MpU HACTBMANO 3acTPaxoBaTenHo ChOUTUE —
[ OTKake W3LSNO M3NnallaHeTo UM Aa Hamanu pasmepa Ha 3acTpaxoBaTenHo ofeslieTeHue, kato He
Bb3CTaHOBsIBA 3aCTPAX0OBaTeNHa NpemMus.

XIil. BBAUMOOTHOLLUEHUSA MPU HACTBNBAHE

HA 3ACTPAXOBATENHO CbBUTUE

1. Mpy HacTbNBaHe Ha 3acTpaxoBaTeNHO CbbuTME 3acTpaxoBalLMAT/3acTpaxoBaHUAT € AIbXeH B TPUA-
HeBeH Cpok fa ce 0baay Ha crnefHus TenedoHeH HOMEP 3a CrelLHa MOMOLL Ha AEHOHOLUHMS LIEHTBP Ha
AcucTipalLaTa komnanus: +359 2 8197 197 n

—  [1anocoYv MeHaTa cu1, HoMepa W BanMaHOCTTa Ha CBOsiTA 3acTpaxoBaTenHa nonmua;

- Aanocoun agpeca 1 TenedOHHNS HOMEP, Ha KOINTO Moxe Aa Bbae HamepeH;

- [1a jade KpaTko onvucaHue Ha npobnema 1 xapakTepa Ha Heobxoaumara nomoLy.

2. HesaBucMo OT KOETO M [ja e ApYro ycrosue Mo Taau nonuua, Npy 3acTpaluaBalla XuBoTa cuTyaLus
3acTpaxoBaHUAT UNK HEroB NpeAcTaBUTEN CneABa Aa YPeasT No Han-MoaxoAsLLMs v Gbp3 HauMH CrieLLHO
TpaHcnopTMpaHe 4o 6onHmLa, Hammpalia ce 6nu3o o MACTOTO Ha CbOUTHETO.

3. B cnyvait Ha 3aGonsiBaHe Unu TeNecHo yBpexaHe BCMIeACTBUE Ha 3nonoryka, KOeTo U31CkBa XocnuTanu-
3aupsl, 3acTpaxoBaHUAT UK nuLe, AENCTBALLO OT HEroBO UMe, Tpsibea Aa yBedomn AcucTupallaTta komna-
HUs B TPUAHEBEH CPOK OT HACTbNBaHe Ha CbouTMeTO. NP1 HecnasBaHe Ha ropHOTO ycroBue AcucTipalyata
KOMNaHus € B NpaBoTo cil ia (hakTypupa Ha 3acTpaxoBaHMsi BCUUKW [JOMBHUTENHU PA3XOAiy, HanpaBeHu oT
Hes, kouTo ca Mornm ia 6baat ubernari, ako ToBa M3ncKkBaHe e 61no cnaseHo ot 3acTpaxoBaHus.

4. Ao 3acTpaxoBaHWAT U3VCKBA MEANLMHCKY TPAHCMOPT UM penaTpupate, Creasa Aa ce CnassT cnefxuTe
YCroBSt:

4.1, 3actpaxoBaHusIT UM NuLe, AENCTBALLO OT HEroBo UMe, Tpsibsa fa cbobLuy Ha AcucTupalyaTa komna-
HUSt Bb3MOXHO Halt-6bp3o:

—  WMeTo, azipeca v TenedoHHIUs HoMep Ha BoNHULaTa, KbaEeTo e NpueT 3acTpaxoBaHusT;

—  MMeTo, aapeca v TenedoHHIS HOMEP Ha NeKyBaLLVs fiekap 1, ako & HeoBXOANMO, 1 Ha CeMelHust Nekap.

1.16. Entry by the Insured of restricted-access areas;

1.17. Events as a result of actions of the Insured violating the provisions of local legislation and
prohibitions of local authorities;

1.18. Professional practice of sports, incl. extreme sports, or participation in sports competitions, unless
otherwise agreed in an endorsement issued under the insurance policy.

1.19. Bathing or swimming in unguarded water bodies, outside the working hours of the guard service
or during a warning flag that prohibits swimming;

1.20. Skiing or snowboarding outside the slopes, trails and facilities designated by the relevant local
authorities and mountain offices;

1.21. An event resulting from or during participation in a race involving the use of a land, water or aircraft
vehicle, unless otherwise agreed between the parties in an endorsement issued under the insurance
policy;

1.22. An event resulting from the Insured’s participation as a stuntman or actor in movie scenes that
poses arisk to the Insured’s life, unless otherwise agreed between the parties in an endorsement issued
under the insurance policy;

1.23. An event occurring during or as a result of participation in or training with any military, paramilitary
or police (security) organization or international military organization, whether or not the injury has
occurred during official or informal leave of absence of the Insured and whether or not the Insured
has been in a uniform at the time of the event, unless otherwise agreed between the parties in an
endorsement to the insurance policy;

1.24. War, hostilities, military action (whether or not a war is declared), civil war, rebellion, revolution,
insurrection, military coup or usurped power, strikes and lockouts, terrorism;

1.25 Events related to nuclear accidents, radioactive contamination, whether direct or indirect, ionizing
radiation, exposure to chemical gases, and explosive substances;

1.26. Events as a result of a failure to comply with an obligation to observe established safety rules, in
case this has contributed to the occurrence of damage.

2. The Insurer shall not pay indemnity in case of fraud or attempted fraud on the part of the Insured or
a person entitled to receive indemnity under the insurance.

3. The Insurer is not liable for loss or damage caused due to actions of persons who are proven or
alleged members of terrorist organizations or groups for drug trafficking or traffic of nuclear, chemical
or biological weapons.

The exclusions above apply for all clauses under this insurance policy, unless otherwise agreed in an
endorsement to the insurance policy.

4. Exclusions related to a cyber incident

Notwithstanding any other terms of the insurance policy or any other appendix thereto, the Parties agree
that priority shall be given to the following:

This insurance policy does not cover loss or damage to property or any liability that is directly and/or
indirectly caused by a CYBER INCIDENT.

Acyber incident is any unauthorized, accidental or malicious action or series of unauthorized, incidental
or malicious actions related thereto, as well as threat or fraud related to access to the processing,
operation with or use of any information technology or electronic data by a person or by group of
persons.

XI. RIGHTS AND OBLIGATIONS OF THE ASSURED/INSURED

1. The Insured, their legal heirs or beneficiaries shall receive their due insurance indemnity or a
motivated refusal within 15 (fifteen) working days after the provision of all required documents, including
any documents additionally requested by the Insurer.

2. The Assured/Insured is obliged:

2.1. To pay the insurance premium within the period agreed with the Insurer.

2.2. To inform the Insurer in case there is another active insurance for risks identical to those covered
under these General Conditions.

2.3. To undertake all feasible, standard and reasonable measure for ensuring the Insured’s or their
own safety.

2.4. To report within 7 (seven) days after learning thereof about any newly arisen circumstances after
the conclusion of insurance which are of significance for the risk, even if these have occurred without
the consent or participation of the Insured.

XIl. RIGHTS AND OBLIGATIONS OF THE INSURER

The Insurer is entitled to:

1. To undertake actions for lessening or limiting the damage and also to provide mandatory instructions
to the Assured/Insured for undertaking such measures.

2. To undertake actions, negotiate and conclude agreements, for its own account, in relation to claims
from third parties regarding an insurance event.

3. To appoint experts for establishing the amount of damage and/or other circumstances related to the
insurance event.

4. In case of a failure of the Assured/Insured to meet their obligations, the Insurer is entitled to terminate
the insurance, and if an insurance event occurs - to refuse the payment in full or to reduce the amount
of insurance indemnity, without refunding the insurance premium.

XIIl. RELATIONS UPON OCCURRENCE OF AN INSURANCE EVENT

1. In case of occurrence of an insurance event, the Assured/Insured is obliged to call, within a 3
(three) day period, the following telephone number for emergency assistance at the 24/7 center of the
Assistance company: +359 2 8197 197, and

- report his/her names, and the number and validity period of his/her insurance policy;

- report the address and telephone number for contact;

- provide a brief description of the problem and nature of the necessary assistance.

2. Regardless of any other condition of this policy, in the event of a life-threatening situation, the Insured
or their representative should arrange, in the most appropriate and expeditious manner, emergency
transport to a hospital close to the event location.

3. In case of a sickness or bodily injury resulting from an accident which requires hospitalization,
the Insured or a person acting on their behalf must notify the Assistance Company within three days
after the event. If the above condition is not met, the Assistance Company shall be entitled to invoice
to the Insured any additional costs incurred by the company, which could have been avoided if this
requirement had been met by the Insured.

4. In case the Insured needs medical transport or repatriation, the following should be observed:

4.1. The Insured or a person acting on their behalf needs to inform the Assistance company as soon
as possible of the following:



4.2, Me[VMuMHCKVAT exan unu npefcTaBuTenuTe Ha ACUCTUPALLaTa KOMNaH!s cneaga Aa Mar ceoboseH foc-
TbN A0 3aCTpaxoBaHus, 3a 2 YCTAHOBST CbCTOSHUETO My. AKO TOBA 3abIikeHMe He Ebae CraseHo 1 B cryyait
e Nuncea 0CHOBATENHO Bb3pakeHue, 3aCTpaxoBaHMAT HAMA Aa Ma NPaBo Ha MEAMLIAHCKA NOMOLL,

4.3. Tlpn BCWuKK Cyyam, cnep cropasymMeHne ¢ nekyBalyms nekap, AcUCTupalyata KOMNaHus opraHuanpa
TPaHCNOPTUPaHETO, KaKTo 1 AaTaTa M HaYMHBT Ha OChLLECTBABAHETO MY.

4.4. Ako AcucTipaliata KOMNaHus nnatu TpaHCnopTUpaHeTo Ha 3acTpaxoBaHMs, NOCNEAHNSAT & 3abikeH
7Aa npeaane Ha AcucTupalla KOMNaHNs Hensnon3BaHara Yact oT OpUTVHANHNS BUNeT nn HerosaTa pas-
HOCTOMHOCT.

XIV. NPEAABABAHE U YPEXOAHE HA NPETEHLIUX

1. BCU4KW NpeTeHLMM Mo Tasn 3acTpaxoBka ce OTMPaBsT AMPEKTHO OT 3acTpaxoBaHus KbM AcucTipaliata
KoMNaHus M KbM 3acTpaxoBaTenst He Mo-KbCHO OT 7 (CeAeM) AHW, CYUTaHO OT Aatata Ha npubupaHe Ha
TepuTopusTa Ha Penybnuka Bbnrapus, BKNKOYMTENHO NpeacTaBsHe Ha CbOTBETHIUTE OPUTMHANHN AOKYMEH-
TW, OKA3BALLYM U3BBPLUEH PA3XOA.

2. 3a peructpupaHe Ha NpeTeHLns 3a u3nnalyaHe Ha 3acTpaxoBaTenHo 0besleTeHne 3aAbIKUTeNHO ce
npeacTaBaT:

2.1. 3asBneHue 3a HaCTLNUNO 3acTpaxoBaTenHo cbbuTHe No obpasel; Ha 3acTpaxoBaTens, ChabPKaLL0
KPaTKO MCMEHO M3NOXEHNe Ha o6cromencma1a, np¥ KOUTO € HaCTBLNUMO C'I:6I/ITI/IETO;

2.2. [onbnHeHaTa v noanvcaHa MeAnLMHCKa hopma OT NekyBaLLys nekap;

2.3. Tlpu CMBPT — CMbPTEH aKT, YOCTOBEPEHHE 33 HACNEAHNLM;

24. [lokyMeHTH, yAOCTOBEPSBALLM M3BBPLUEHITE Pa3Xoau B OPUTHAN UNN NUCMEHO UCKaHe OT CTpaHa Ha
MeaVLMHCKOTO 3aBEfieHIe 3a MPEKTHO 3annallaqe Ha pasxoauTe.

2.5. [lokyMeHTUTE No TOuKM 2.2. 1 2.4 no-rope ce NpefocTaBsT Ha AcucTupallaTa Komnauus unu Ha 3a-
CTpaxoBaTens, NPUAPYKEHN C konue, NPeBeeHo Ha Gbnrapcki eank, 3aBepeHo OT MNULEH3NPaH NpeBoaay.
/13BbpLUEHNTE pa3xoau 3a NPEeBOA Ce Bb3CTaHOBSBAT OT 3acTpaxoBarens.

2.6. Acvctipallata koMnaHus UK 3acTpaxoBaTensT UMaT NpaBo fja NoucKaT 1 Apyri AokyMEHTH 3a ycTa-
HOBSIBaHe Ha cbbuTneto.

3. 3actpaxoBarensT uannalya obeaiieTeHneTo B cpok oT 15 (neTHapeceT) paboTHY KW cned NpescTaBsHe-
TO Ha BCUYKI M3NCKaHU OKYMEHTU.

4. 3acTpaxoBaTenHoTo obe3lLeTeHme ce u3nnalla B Gbarapcku nesa, no Kype dukcuHra Ha Bbnrapeka Ha-
popHa 6aHka KbM [jaTata Ha U3BbPLUBAHETO HA Pa3XOAUTe, OCBEH B Crly4auTe, Korato 3actpaxoBarenst ce
pasnnalLa AMPEKTHO C MeAULIMHCKOTO 3aBeAeHMe.

5. Ako 3acTpaxoBaHusT UMa Apyra 3acTpaxoBka, NMOKpUBALLA MEANLMHCKIA PA3HOCKA NPU MbTyBaHe W npe-
6uBaBaHe B 4yx61Ha, OTFOBOPHOCTTA Ha 3acTpaxoBaTens e NponopLyoHanHa, Cnopes CbOTHOLIEHNETO Ha
TMMUTUTE Ha OTFOBOPHOCT MO /1BETE 3aCTPaXOBKM.

XV. U3NNALLIAHE HA 3ACTPAXOBATEJTHO OBE3LLETEHUE

1. 3a u3nnalyaHe Ha 3actpaxoBatenHo oGesileTeHne e HeobXxoaumMo 3acTpaxoBaHUAT, 3aKOHHUTE My Ha-
cnepHvum unn berednuMeHTbT:

—  [1a ca M3MbIHUNK 3abIKeHusTa, onpefeneri B HacToswmte OBy ycnosus;

- [a npeasBST NUCMEHa NPETeHLMs 3a U3nnallaqe Ha 3acTpaxoBaTenHo obesileTeHme.

2. O6WmAT pa3mep Ha BCUYKM NNaLLaHns He MOXe fia HaABuLUaBa 3acTpaxoBaTenHara cyma, nocoyeHa B
3acTpaxoBaTernHaTa nonuua, 3a Bcsika knay3aa/ nokpuTie MooTAENHO.

3. B cnyvait Ha cMbPT Ha 3acTpaxoBaHWsi 3aCTPaxoBaTENHO 0BE3LETEHINE Ce M3NnaLLa Ha 3aKOHHUTE My
HacnefHULyM Ui Ha bereduumenTa.

4. B cnyyait Ha HacTbNMNa TpaitHa 3aryba Ha paboTocnocobHOCT Ha 3acTpaxoBaHus LLe Ce 3nnaTy MpOLEHT
OT 3acTpaxoBaTenHata cyma, CbOTBETCTBALL, Ha NPOLIEHTa, ONpeseneH OT CbOTBETHUS KOMNETEHTEH opraH
Ha MefuLyMHCKaTa excnepTu3a Ha pabotocnocobHocTTa (TENK/HENK) nnm 3EK.

5. MpoLeHTBT Ha TpaiHa 3aryba Ha paboTocnocoBbHOCT B pedynTar Ha 3rononyka ce onpeaens He no-paHo
ot 3 (Tpu) MeceLia 1 He No-KbCHO OT 12 (ABaHaJEeceT) MeceLia OT faTaTa Ha 3Mononykara, He3aB1cuMo OT
TOBa [jank NEYEHNETO e 3aBbPLUMNO UMK He.

6. 3actpaxoBaTensT He AbMKW Ha 3acTpaxoBaHWs 3acTpaxoBaTenHo obesleTerne 3a 3arybeHa Bb3MOox-
HOCT 3a ynpaxHsBaHe Ha Npothecust B peaynTaT Ha HacTbnuma 3nononyka unu akyTHo 3abonsieaxe.

7. 3acTpaxoBaTensrT uMa npaso fja U3BbPLUM MEANULMHCKO NPOy4YBaHE OTHOCHO 3APABOCIOBHOTO ChCTOSHME
Ha 3acTpaxoBaHus BbB Bpb3ka C HACTBMNMO 3aCTpaxoBaTenHo ChouTHe.

XVI. MNPOMSAHA UNU NPEKPATABAHE HA 3ACTPAXOBKATA

1. Hactosiwure O6Lwm ycnosust MoraT a GbaaT NMpOMEHeHU WM JOMbAHEHN CbC CMeLManHu yenosns
U ¢ fobaBbLy.

2. [leiicTBMETO Ha 3acTpaxoBaTenHaTa nonuua ce npekpatsea:

2.1. Npu M3TM4aHe Ha Cpoka, 3a KOITO e CKIoYeHa 3acTpaxoBaTenHaTa nonmua;

2.2. npu u3depnBaHe Ha 3acTpaxoBaTenHara cyma;

2.3. ¢ 14 (YeTvpuHaaeceT)-AHEBHO NMCMEHO Npean3BecTe A0 3acTpaxoBaTens oT CTpaHa Ha 3acTpaxoBa-
wWysi/ 3acTpaxoBaHus.

3. Mpy npekpaTsBaHe AeCTBIETO Ha 3acTpaxoBaTenHara nonuLa no uckaxe Ha 3actpaxoBalyms/3acTpaxo-
BaHWsi, 3aCTpaxoBaTensT Bb3CTaHOBSBA CbOTBETHATA YaCT OT Hest 33 HEU3TEKMNS CPOK Ha 3aCTPaxoBKaTa.
4. EQHOCTpaHHo 0T CTpaHa Ha 3acTpaxoBatens, B Cnyyail Ha:

4.1. npembnyaBaHe oT 3acTpaxoBaLLys/3acTpaxoBaHus Ha 0BCTOATENCTBA, NP YUATO U3BECTHOCT 3acTpa-
XOBATeNsT He Gy CKNIoYNN Tasu 3acTpaxoBka.

4.2. 3vama unu onuT 3a TakaBa BbB Bpb3Kka C MpeAsBsBaHE Ha MPETEHLWs 3a M3nnalyaHe Ha 3acTpa-
XoBaTeNHo 06e3lLeTeHue, kato B TO3M Cryvail 3acTpaxoBaTensT cv 3anasea npasata BbpXy nnateHata
3acTpaxoBaTenHa npemmsi.

4.3. amama 1nv onuT 3a Takasa, yKpvBaHe un npeaHaMepeHo HeBSIPHO OCBEJOMsBaHe Ha 3acTpaxoBate-
ns unu AcucTupaliiaTa KoMnaHus OT CTpaHa Ha 3acTpaxoBaHus Uni HeroBu npeacTasuTeny. B 1oau cnyyai
[AeiiCTBMETO Ha 3acTpaxoBkaTa Ce NpekpaTsiea, kaTo nnaTeHaTa 3acTpaxoaTesnHa Npemusi He NOANexv Ha
BpbLYAHE.

5. MpexparsBaHe Ha Tasu 3aCTpaxosKka NPeau HavanHaTa v aara e Bb3MOXHO B CiefHuTe Ciiyyau:

5.1. npu 3apbpxaHe Ha 3acTpaxoBaHus OT CbOTBETHUTE OpraHi Ha BNacTTa;

5.2. Mpy CMBPT Ha POAHUHA Ha 3acTpaxoBaHs;

5.3. npu cMbPT Ha 3acTpaxoBaHus (M0 UckaHe Ha HEroBUTE HacneaHULN);

5.4. npu 3abonsiBaHe Ha 3acTpaxoBaHus, A0KA3aHO C MEAMLMHCKM [OKYMEHT, Bb3npensaTcTaaLlo 3amuHa-
BaHeTO My B YyxbuHa;

5.5. npy 0TKa3 3a u3aaBaHe Ha Bi3a Ha 3acTpaxoBaHWs OT KOHCYFICKUTE CyX61 NPy CbOTBETHUTE AUNNIOMa-
TIYeCK MuCK, akpeauTupatn B Penybnuka Bbnrapus.

6. AHynupaHe Ha 3acTpaxoBKaTa, CbrfiacHo ycrioBusiTa Ha T. 3 MO-Tope, & Bb3MOXHO CaMO W ANHCTBEHO
npeav BNU3aHe B cuna Ha nonuuarta. B Toau cnyvaii 3acTpaxoBaTensiT Bb3cTaHOBsIBa NnaTeHata ot 3actpa-
XOBaHMsi 3aCTpaxoBarTesHa npemus.

XVII. IABHOCT

[paBata no cknioyeHa 3acTpaxoska no HactosiuTe OBLLM yCroBuS ce noracsBat ¢ U3TaHe Ha 5 (net) rogu-
HW OT flaTaTa Ha HacTbrBaHe Ha 3aCTPaxoBaTeNHOTO CbOUTHE 3a NOKPUTUETO ,3riononyka“, a 3a MOKPUTTE Mo
nonuwaTta pasxoa — 3 (Tpu) roAuHN OT AaTaTa Ha HAaCTbBaHe Ha 3aCTPaxoBaTenHoTo CbouTMe.

XVIII. KOPECMOHAEHUMA
1. Besiko CboblueHe UM yBeoMTeHe KbM ACUCTUALLATa KoMNaHwsl, ChIfacHo U3UCKBAHWSTA B YCTIOBN-
fATa Ha Ta3n 3acTpaxosaTenHa nonuua, Tpsibea fa Gbae oTNpaBeHo Ha TenedoHHUS HOMep, enekTpoHHaTa

- name, address and telephone number of the hospital where the Insured is taken;

- name, address and telephone number of the attending physician, and, if necessary, of the personal
physician of the Insured.

4.2. The medical team or representatives of the Assistance Company should be provided access to

the Insured in order to ascertain his/her health state. If this condition is not met and no reasonable

explanation is given, the Insured shall not be entitled to medical assistance.

4.3. In all cases, upon agreement with the attending physician, the Assistance Company shall organize

the transportation and determine the date and manner thereof.

4.4. In case the Assistance Company pays for the transportation of the Insured, the latter shall be

obliged to hand over to the Assistance Company the unused part of the original ticket or its money

equivalent.

XIV. CLAIM SUBMISSION AND SETTLEMENT

1. All claims under this insurance shall be submitted by the Insured directly to the Assistance company
or the Insurer, not later than 7 (seven) days from the date of return on the territory of the Republic of
Bulgaria, with submission of the relevant original copies of documents evidencing the expenditures.

2. In order to register a claim for the payment of insurance indemnity, it is mandatory to present the
following:

2.1. Request about an occurred insurance event, on a template of the Insurer, with a brief written
statement of the circumstances of the event.

2.2. Filled in and signed medical form from the attending physician;

2.3. In case of death: death certificate, certificate of heirs;

2.4. Original copies of proof-of-cost documents about the incurred costs and a written request from the
medical establishment for direct payment of the costs.

2.5. The documents under it. 2.2 and 2.4 above shall be provided to the Assistance Company or the
Insurer, accompanied with a copy translated in Bulgarian by a licensed translator. Translation costs shall
be reimbursed by the Insurer.

2.6. The Assistance Company or the Insurer is entitied to request other documents for establishing
the event.

3. The Insurer shall pay the indemnity within 15 (fifteen) working days after the submission of all
required documents.

4. The insurance indemnity shall be paid in BGN, at the fixed exchange rate of the Bulgarian National
Bank at the date of the incurred expenses, except in cases when the Insurer pays directly to the medical
establishment.

5. If the Insured has another insurance covering medical expenses for travel and stay abroad, the
liability of the Insurer shall be proportional, according to the ratio between the limits of liability for the
two insurances.

XV. PAYMENT OF INSURANCE INDEMNITY

1. For the payment of insurance indemnity, the Insured, his/her legal heirs or beneficiaries should:

- have fulfilled the obligations set in these General Conditions;

- present a written claim on a template of the Insurer, for payment of insurance indemnity.

2. The total amount of all payments may not exceed the sum insured specified in the insurance policy
for each individual clause/cover.

3. In case of death of the Insured, the insurance indemnity shall be paid to his/her legal heirs or the
third party beneficiary.

4. n case of occurrence of permanent disability of the Insured, a percentage of the sum insured shall be
paid corresponding to the percentage of disability determined by the respective competent authority for
medical assessment of disability (Territorial or National Medical Expert Commission) or an Insurance
Medical Commission (IMC).

5. The percentage of disability as a result of personal accident shall be determined not earlier than 3
(three) months and not later than 12 (months) from the date of the accident, irrespective of whether the
respective medical treatment has been completed or not.

6. The Insurer shall not owe to the Insured insurance indemnity for loss of the capacity to practice an
occupation as a result of an accident or sickness.

7. The Insurer shall have the right to conduct, at any time during the period of the policy, a medical
assessment of the health status of the Insured or in connection with an occurred insurance event.

XVI. AMENDMENT OR TERMINATION OF THE INSURANCE

1. These General Conditions may be amended and/or supplemented with special conditions or
endorsements.

2. This insurance policy shall be terminated:

2.1. with the expiry of the period for which it has been concluded;

2.2. upon exhaustion of the sum insured;

2.3. with a 14-day written notice to the Insurer sent by the Assured/Insured.

3. Upon termination of the insurance policy at the request of the Assured/Insured, the Insurer shall
refund the respective portion of the premium for the non-expired period of the insurance.

4. Unilaterally by the Insurer, in case of:

4.1. withholding by the Assured/Insured of circumstances, for which, were they known, the Insurer
would not conclude this insurance.

4.2. fraud or attempted fraud in relation to the claim for payment of indemnity, in which case, the Insurer
shall retain its rights over the paid insurance premium.

4.3. Fraud or attempted fraud, concealment or willful misrepresentation by the Insured or his/her
representatives with respect to the Insurer or the Assistance Company. In this case, the insurance will
be terminated and the paid premium shall not be refundable.

5. Termination of this insurance prior to its commencement date is possible in the following cases:

5.1. detainment of the Insured by the respective authorities;

5.2. death of a relative of the Insured;

5.3. upon Insured’s death (at the request of his/her heirs);

5.4. in case of illness of the Insured, proven by a medical document, which prevents him/her from
travelling abroad;

5.5. in case of refusal of visa to the Insured by the consular services in the respective diplomatic
missions accredited in the Republic of Bulgaria;

6. Cancellation of the insurance under the conditions of it.3 above is possible only before the policy
takes effect. In this case, the Insurer shall refund the premium paid to the Insured.

XVII. TIME LIMIT

The rights under the insurance concluded under these General Conditions shall lapse with the expiration
of 5 (five) years from the date of the occurrence of the insurance event, whereas for the expenses
covered by the policy — after 3 (three) years from the date of the occurrence of the insurance event.



noLLa 1M MOBIMHOTO MPUTIOXKeHe 3a CneLuHa MoMoLL Ha AcUCTUpaLLaTa KoMMaHus, a BCsiko ChobLueHme
unu yBeoMneHye KbM 3acTpaxosarens TpsioBa fa GbAe B IMCMEH BUA, KaTo e HeobXoauMo CbobieHusTa
N yBeOMIEHNSTa f1a ChAbPXAT HOMepa Ha 3acTpaxoBaTernHaTa nonmua.
2. 3acTpaxoBaHUSIT € [TbXEH Aa yBeAoMI 3acTpaxoBaTens 3a NpoMsHa Ha afpeca cu, NoCoueH B 3acTpa-
XoBaTenHus AoroBop. Bcuuky chobLLeHns 1 yBe[oMeHus oT 3acTpaxoBaTtens Ao nofyyasate Ha CbobLue-
HIeTO OT 3acTpaxoBaHNs 3a NPOMSsIHA Ha apeca My Ce CYUTAT 3a HaANEXHO BPBYEHI UMW MONYYEHH, ako ca
u3npaTeHy Ha afpeca, NOCOYEH B 3aCTPaxoBaTeNHis OroBop.
3. Apecy 3a xan6u: https:/www.fsc.bg/, https://www.kzp.bg/, https://www.bulstrad.bg/pri-shteta/
https://www.bulstrad.bg/dopylnitelna-informaciya/yuridicheska-informaciya
4. Anpecy 3a npauna 3a npeTerumy: https://www.bulstrad.bg/pri-shteta/
https://www.bulstrad.bg/dopylnitelna-informaciya/yuridicheska-informaciya
5. Anpec 3a (uHaHcoBM pesynTaTy:
https://www.bulstrad.bg/about-bulstrad/financial-results

XIX. OPUCOUKLMSA/ MPUNIOXUMO NPABO

AKO Bb3HUKHE CMOp MeXay 3acTpaxoBallusi, 3aCTpaxoBaHUTe nuua v 3acTpaxoBaTens Mo CkMoyeHa 3a-
CTpaxoBaTenHa nonuua, To Te Lie HanpaBsaT BCUYKO Bb3MOXHO Toil Aa Gbfe paspelueH no Ao6poBoneH
MbT Ype3 criopasymMeHue. AKo TOBa Ce OKaxe HEBB3MOXHO, CTPAHWUTE LLe OTHecaT cropa KbM KOMNETEHTHUS
Gbnrapck Cb.

OTHolweHusTa Mexay 3acTpaxoBaTensi U 3acTpaxoBaHusi, HETOBUTE HacnesHULM unu GeHedmumeHT ce
ypexaaT CbrnacHo GbArapckoTo 3akOHOAATENCTBO.

XX. MPABHU, NKOHOMWUYECKUN U TbPrOBCKN CAHKLIUK

Mpwn ycnoswe, Ye HacTosiaTa knaysa He HapyLuaBa KOHKPETEH HaLMoHaneH 3akoH unu pasnopenba npu-
noxumn 3a 3acTpaxoBaTens, HE3aBMCUMO OT YCMOBMATA MO HACTOALUMS 3acTpaxoBaTeneH [0roBop,
3acTpaxoBaTensT He NPefocTaBst MOKPUTUE, He HOCW OTTOBOPHOCT 3a M3nnallaHe Ha obeslleTerne unu
npeaocTaBsHe Ha ApYr YCyriA N0 HAaCTOALYMS AOroBOP, AOKONKOTO NOA0BHO NOKpuTHe, 0be3leTerne unn
npefocTaBAHe Ha YCNyrv Oy n3noxuno 3actpaxoBaTens Ha puck, CBbP3aH C MPUIoXMK OT 3acTpaxoBaTe-
NS TPrOBCKM, (PUHAHCOBM, eMBaproBit UMK MKOHOMINYECKM CaHKLMM, 3aKOHI MM PErynaTopH! U3NCKBaHNS.

TpunoxumuTe TbproBCKM, UHAHCOBY, EMBAPrOBI MM MKOHOMUYECKV CaHKLMK MoraT Aa 6baat cneaHuTe:

a) HaLWoHamH CaHKL,;

6) caHkuym Ha EBponeiickust cbios (EC);

B) CaHKUum Ha Opranu3aumsiTa Ha obeauHeruTe Hauum (OOH);

r) caHKuyn Ha CbeanHeHuTe amepukaHcky watu (CALL);

) CaHKkuuM Ha Benukobputahus;

€) APy CaHKLuK.

XXI. PETPEC/ CYBPOrALMA

1. AKo NpuyMHeHaTa LeTa € no BiHa Ha TPeTo NuLe, 3acTpaxoBaTensT BCTbBA B NpaBaTa Ha 3acTpaxosa-
HUS CpeLLy NPUYMHUTENS Ha BpeAuTe 0 pa3mepa Ha M3nnaTeHoTo 0besLueTeHe 1 HanpaBeHNTe PasHOCK.
OTKa3bT Ha 3acTpaxoBaHusi OT NpaBaTa My CpeLy TPeTU Nuua HsMa cuna cnpsiMo 3actpaxoBatens npu
ynpaxHsaBaHe Ha HeroB1Te PerpecHu npasa.

2. OTKa3bT Ha 3actpaxoBaHus OT npasaTa My CpeLly TPeTU Nnuua HaMa cuna crpsmo 3acTpaxoBaTens.
3acTpaxoBaHUAT ce 3afbrkasa [a U3MbNHW BCUUKW NPaBHI 1 hakTUYECKV JEiCTBUS 3a peanuaupaHe Ha
npaBara Ha 3acTpaxoBaTens cnpsmMo TPeTUTe NnLa, BKIYMTENHO Aa NPeAoCTaBm Ha 3actpaxosarens Cb-
OTBETHUTE JOKYMEHTU.

3. Ako 3aCTpaxoBaHUST He M3MbIHM 3abMKEHUsITa C1 N0 NPEAXOHUTE TOUKW, 3acTpaxoBaTensT Moxe aa
OTkaxe 13nnaLyaHe Ha 3acTpaxoBaTenHo obeslLeTeHne U3LAN0 Uk YacTU4HO, a ako ChLLOTO e NnaTeHo, Aa
1311CKa HEroBOTO BPbLaHe.

4. AKO MMYLLECTBOTO Ha NPUYMHUTENS Ha BpefiaTa e He[oCTaTbyHO, 3acTpaxoBaTensT ce yAoBNeTBopsiBa
cnef 3actpaxoBaHus.

XXII. SACTPAXOBATEITHW NOKPUTUA

KNAY3A 1 - ,MEAWLIMHCKN PA3HOCKK“

1. Mo ycnosusTa Ha Taau Knaysa 3acTtpaxoBatensr:

1.1. 3acTpaxoBa nuuaTa, MbTyBalLy B Yyx6uHa, 3a HanpaBeHuTe OT TSX B CMIELUHM Clly4al, N0 MeAULMHCKO
npeanucanme, MeANLMHCKM, XMPYPriiHy, hapMaLieBTH4HM 1 6ONHINYHY PA3HOCKY, CBbP3aHI C HACTLNBAHETO
Ha puCKOBETE 3710MOMyKa 1 BHe3anHo 3abonssate. OTrOBOPHOCTTA Ha 3acTpaxoBaTens e 0 3acTpaxoBa-
TenHata cyma no Hactosilata Knaysa, nocoyeHa B nonuuara;

1.2. B n3kntoverve Ha 1.1.11, Pasgen X. Obwm nkmioyenms, 3acTpaxoBaTensT nokpuBa HEOTNOKHN Meau-
LIMHCKY Pa3xoau 1 pa3xoan 3a MeANLIMHCKO TPaHCTIOPTUPaHe 1 penaTpupaHe B pesynTar Ha 3abonseaHe ot
COVID-19. OtroBopHocTTa Ha 3acTpaxoBatens e Ao 10 (feceT) NpoLeHTa T 3acTpaxoBaTenHara cyma no
HacTosiwara Knaysa, Ho He noeye ot 5 000 (neT xunsau) eBpo. YroBaps ce, Ye npu MbTyBaHUs B pamkuTe
Ha EBponeickist Cbio3 (C M3KmioyeHme Ha TeputopusiTa Ha Penybnuka Bbnrapyist) Toau nuMuT ce 13nonasa 3a
pasxopuTe, KOUTO He ca MokpuTy Ype3 EBponeiicka anpasHoocuryputenta kapta (E30K);

1.3. nokpuBa pa3HockuTe, HanpaeeHy 3a 6ONHMYHO NeyeHme Ao 15 (NeTHaaeceT) AHM, CYUTaHO OT AaTtaTta Ha
3r1ononyKkara un BHe3anHoTo 3abonssaHe;

1.4. Bb3CTaHOBSBA, 10 NOCOYEHATa B MOMMLATa 3aCTpaxoBaTenHa Cyma, pasxoauTe, U3BbPLUEHN 33 Meau-
LIMHCKW TPaHCTOPT (KOraTo TOBA MACMEHO € MperopbyaHo OT NekyBalyyws fiekap) U penatpupaqe Ha 3a-
CTpaxoBaHus. PasxoauTe 3a MEOMLMHCKM TPAHCMOPT Ce MoemaT 0 pa3mMepa Ha CymaTa, CbOTBETCTBALLA
Ha pa3xoauTe N0 OPraHM3NPaHETO Ha TakoBa TPaHCMOPTUPaHe Ao Teputopusita Ha Penybnuka bwnrapus,
HanpaBeHu OT AcucTipalLiaTa KoMnahus, 4o 3acTpaxoBaTenHata cyma no ToBa NokpuTHe;

1.5. Bb3CTaHOBABA Pa3XofMTe 3a CbMPOBOXAAHE OT MEAULMHCKO MALIE NPY Hann4mMe Ha Nekapcko npeanu-
CaHMe 3a TOBA, UMK Ha TNIEHHUTE OCTaHKM Ha 3aCTpaxoBaHus B CNy4ail Ha CMBPT, MPUYMHEHa OT 3nononyka
1NV BHe3anHo 3abonsisatqe, Ao MACTOTO Ha norpebeHneTo B Penybnuka Bbnrapus, BKNIOYMTENHO pasxoanTe
3a KOBYEr 3a MeXayHapoAHO TpaHcnopTupaHe, Ho 6e3 Tesn no norpebantus obpen. OTroBopHOCTTa Ha 3a-
CcTpaxoBaTens no NPeAXOAHNUTE anuHeu e 0 pa3mMepa Ha 3acTpaxoBaTenHata cyma, NocoyeHa B 3aCTpaxo-
BaTenHara nonmua, 3a BCAKO €HO 3aCTPaxoBaHo NuLe;

1.6. nokpuBa pasHoCKUTE 3a CMeLwHo 3bboneyeHne, BKMIYMTENHO aHECTe3ns, B Cly4all Ha CUIHI BOmKM 1
Bb3nanuTenHI NPpoLiecH B pe3ynTaT Ha 3nonoyka unu BHesanHo 3abonsBsaHe, UNCKBaLLy HesabaBHa CTo-
MaToNor1yHa MOMOLL, KOWUTO Ca Bb3HIMKHANM Mpe3 3acTpaxoBaTenHus Nepuod, CbC 3acTpaxoBaTenta cyma
350 (TpucTa v neTaeceT) eBpo.

2. Cneuvantu uaknioyenms no Knayaa 1 ,MeauupHcky pasHockn'

B nombnHeHne KbM WU3KMIOYEHUsITa, NPUNOXUMK KbM BCudku Knaysu, nocodenm B Pasgen X. 06wy ms-
knoueHmns”, no ycnoeusita Ha Knaysa 1 - ,MeanumHcky pasHockin* 3acTpaxoBaTensT He HOCH OTFOBOPHOCT:
2.1. 3a U3BBPLLEHN Pa3xoam NOPaayN 3ApaBOCOBHI Npobnemi Ha 3acTpaxoBaHms, 3a KOUTO MMa MeANLMH-
CKV YKa3aHWs CpelLly MbTyBaHETO Ha 3acTpaxoBaHus Unu npenopbku fa 6bae NOANOXEH Ha XUpypruyecka
onepavus unu 6oNHUYHO NeYenne;

2.2. 33 pasxoa/ 3a neyeHune B CaHaTOPUYM, TEPaNEeBTUYHI 11 Bb3CTAHOBUTENHI LIEHTPOBE UMK LIEHTPOBE
3a NeYyeHne Ha NpucTpacTaBaHusa U 3aBMCUMOCTH, q)mammepanvm, Xenuotepanus, ecTeTu4ecku onepawum,
MNacT4Hn OnepaLyn, KOMETUYHN 1 PasKPACUTENHM MPOLEAYPW, CeLManiuaupaHnTe MEQULMHCKA 3aBe-
JEeHNst 3a NeyeHne Ha XPOHMYHO M NCUXMYHO BONMHM, MPOUNAKTUYHN 1 NOYMBHU MEAMULIMHCKA 3aBeaeHMs,
7IOMOBE 32 COLIMaIHM Py 11 Apyrin Nopo6HM;

2.3. B CllyyauTe, KoraTo no MHEHwe Ha NeKyBalLys Niekap HavanoTo Ha NEYEeHNeTo MoXe Aa ObAie OTNOoXEHO
710 BpbLLUAHETO Ha 3acTpaxoBaHus Ha TeputopusTa Ha Penybnuka Bbnrapus;

2.4. npn HEOBXOAUMOCT OT AMArHOCTULMPAHE UMK NeyeHne Ha 3abonsBaHe, BbB BPb3ka C NPODUNaKTUYHK

XVIIl. CORRESPONDENCE

1. Any correspondence or notice to the Assistance Company, in accordance with the requirements and

conditions of this policy, should be addressed through the telephone number, email address or mobile

application for emergency help of the Assistance Company, whereas any correspondence or notice to
the Insurer should be in writing and contain the insurance policy’s number.

2. The Insured is obliged to immediately inform the Insurer of a change of the address specified in the

insurance contract. All communications and notifications by the Insurer prior to receipt of the Insured’s

change of address notice are deemed to have been duly served or received if sent to the address
specified in the insurance contract.

3. Links for submission of complaints: https://www.fsc.bg/, https://www.kzp.bg/
https://www.bulstrad.bg/en/pri-shteta
https://www.bulstrad.bg/en/dopyInitelna-informaciyalyuridicheska-informaciya

4. Links for rules on the filing of claims: https://www.bulstrad.bg/en/pri-shteta
https://www.bulstrad.bg/en/dopylnitelna-informaciya/yuridicheska-informaciya

5. For the financial state and solvency of the company:
https://www.bulstrad.bg/en/about-bulstrad/financial-results

XIX. JURISDICTION/APPLICABLE LAW

In case a dispute arises between the parties in relation to this insurance policy, they shall undertake to
do their best in order to resolve the dispute voluntarily through an agreement. If this is not possible, the
parties shall bring the dispute for resolution before the respective Bulgarian court.

The relations between the Insurer, on one hand, and the Insured, his/her heirs or beneficiaries, on the
other hand, shall be settled in accordance with the Bulgarian legislation.

XX LEGAL, ECONOMIC AND TRADE SANCTIONS

Provided that this does not violate any regulation or specific national law applicable to the Insurer and
notwithstanding the conditions of this insurance contract, the Insurer shall not be deemed to provide
cover or be liable to pay any claim or provide any benefit hereunder to the extent that the provision
of such cover, payment of such claim or provision of such benefit would expose the Insurer to trade,
financial or economic sanctions, embargoes, laws or regulations which are applicable by the Insurer.
Applicable trade, financial or economic sanctions and embargoes may be as follows:

a) national sanctions;

b) sanctions of the European Union (EU);

c) sanctions of the United Nations (UN);

d) sanctions of the United States of America (USA);

e) sanctions of the United Kingdom (UK).

f) other sanctions.

XXI. RECOURSE/SUBROGATION

1. If the injury caused is the fault of a third party, the Insurer shall step into the rights of the Insured
against the person at fault for the injury, up to the amount of the paid indemnity and incurred expenses.
Waiver of the Insured’s rights against third parties shall not have effect for the Insurer in the exercise
of its recourse rights.

2. Waiver of the Insured’s rights against third parties shall not have effect for the Insurer. The Insured is
obliged to undertake all legal and factual actions for the exercising of the Insurer’s rights against third
parties, including the provision of the necessary documents to the Insurer.

3. In case the Insured fails to meet his/her obligations under the preceding items, the Insurer is entitled
to refuse payment of insurance indemnity in full or partially, or to request the return of indemnity if such
has been paid.

4. In case the material means of the person at fault for the injury or loss are insufficient, the Insurer’s
interests shall be satisfied after the Insured.

XXII. INSURANCE COVERS

CLAUSE 1 - MEDICAL EXPENSES

1. Under the conditions of this Clause, the Insurer:

1.1. shall insure persons traveling abroad for emergency medical, surgical, pharmacy and hospital
expenses incurred by them in relation to the occurrence of the risks of accident and/or sudden sickness.
The Insurer’s liability shall be up to the sum insured under this Clause as stated in the policy;

1.2. Except under it. 1.11, Section X. General Exclusions, the Insurer shall cover emergency medical
expenses and expenses for medical transport and repatriation as a result of COVID-19 iliness. The
Insurer’s liability shall be for up to 10 (ten) percent of the sum insured under this Clause, but not more
than EUR 5,000 (five thousand). The parties agree that for travel within the EU (except on the territory of
the Republic of Bulgaria) this limit shall be used to cover expenses that are not covered by the European
Health Insurance Card (EHIC).

1.3. shall cover the expenses for hospital treatment for up to 15 (fifteen) days starting from the date of
the accident or sudden sickness;

1.4. shall compensate, up to the sum insured stated in the policy, the expenses incurred for medical
transport (if recommended in writing by the attending physician) and for repatriation of the Insured.
The expenses for medical transport shall be covered up to the amount corresponding to the costs of
organization of such transport to the Republic of Bulgaria made by the Assistance Company and the
sum insured under this cover.

1.5. shall compensate the expenses for being accompanied by a medical person, provided there is a
medical prescription for this, or for transportation of the mortal remains of the Insured in the event of
death due to an accident or sudden sickness, to the place of burial in the Republic of Bulgaria, including
the cost of international transport of the coffin, without any costs of funeral rites. The liability of the
Insurer under the preceding paragraphs shall be up to the amount of the sum insured stated in the
insurance policy for each insured person;

1.6. shall cover the expenses of emergency dental treatment, including anesthesia, in cases of
severe pain and inflammatory processes resulting from an accident or sudden sickness and requiring
immediate dental care, which have arisen during the Insurance Period, under a sum insured of EUR
350 (three hundred and fifty euros).

2. Special exclusions under Clause 1 “Medical Expenses”

In addition to the exclusions for all clauses specified under Section X “General Exclusions”, under
Clause 1 “Medical expenses”, the Insurer shall not be liable:

2.1. for expenses incurred in relation to health problems of the Insured for which medical advice has
been given against travelling of the Insured, or for undertaking surgical or hospital treatment;

2.2. for expenses for treatment at spa, therapy or rehabilitation centers or centers for treating substance
addiction and dependence, physiotherapy, heliotherapy, aesthetic surgery, plastic surgery, cosmetic



MeaVLMHCKY Nperneay unu npodunakTiiHa BakcuHaLms;

2.5. 3a pa3xoau Npu MbTyBaHe B Yyx6uHa C Len nonyyasaHe Ha Nekapckul CbBET, B peaynTaT Ha nnaHupaHo
TieyeHue W NocrieaBanuTe YCNOXHEHINS OT HEro;

2.6. npy cbBUTIS, HACTBNUMN B PE3yNTaT Ha HEN3MbIHEHWE MPENOPBKUTE Ha NekyBaLyys nekap;

2.7. npu cbBUTUSI, HACTBNUMN B Pe3ynTaT Ha XPOHUYHO 3aBonsBaHe;

2.8. npyn cbOuTUS B pe3ynTat Ha GPEMEHHOCT MW NOCNEANLY OT Hes;

2.9. npu cubUTHA B pesynTaT Ha npekbcBaHe Ha GpeMeHHOCT (abopT), OCBEH ako ToBa NpekbeBaHe Ha Gpe-
MEHHOCTTa € 13BbPLUEHO, 3a f1a Ce Cacy XUBOTLT Ha 3aCTpaxoBaHis UM BbB BPb3ka CbC 3APABETO My U €
pa3peLLeHo B CTpaHaTa, KbAEeTO & U3BbPLLEHO;

2.10. 32 pa3xoav 3a MHBUTPO UMW NeveHne Ha 6e3nnoane, KakTo 1 3a 3akynyBaHe Ha KOHTPaLenTUBY;

2.11. npu cuOUTUS B pe3ynTaT Ha onepaLuv Uk neyeHre Ype3 HeTPaaULMOHHM METOAN W HENpu3HaTy ne-
Kapckv MPaKTIKW, BKIKOYMTENHO XOMeonaTus);

2.12. 3a pa3xoayn 3a PEMOHT W/MNK 3aKynyBaHe Ha O4Mna, Unu NpoTeay (BKMIOYMTENHO 3bBHYM NpoTean), Me-
[AuUMHCKo 06opyABaHe, MeauLMHCKa anapaTypa v pexabunuTaLmoHHN ChOPBKEHIS.

Mpv 3annatlaHe Ha fOMbAHUTENHA 3acTpaxoBaTenHa Npemust U NPy U3PUYHOTO Chbimacue Ha 3acTpaxosate-
N9, KOETO Ce 0TpassiBa B J06ABBK KbM AOroBOPa, NOCNEAHUST MOXE fia MOKPUE HAKOW OT FOPHIUTE PUCKOBE.
2.13. 3a Npeku 1 KOCBEHW Pa3xoaN B pesynTaT Ha kapaHTUHUpaHe, BcneacTsue 3abonssaHe ot Covid-19,
KOWTO He ca 0BEeKT Ha MoKpuTHeE;

2.14. 3a pasxoau 3a TecTBaHe 3a 3abonseate o1 Covid-19 6e3 nekapcko npeanmcaxme.

3. lMpoueaypa 3a npensssBaHe Ha npeTeHwm no Knaysa 1 — MeauumHcku pasHocku”. B fonbnHeHne Ha
ycnoBusTa 3a B3aumMooTHOLLEHISITa NPY HACTBNBAHE Ha 3acTpaxoBaTenHo cbouTne, cbrnacHo Obata npo-
Leaypa no Pasgen XllI no-rope, v B AonbnHeHme Ha ycnoBusTa 3a lpeasesiBaxe 1 ypexaaHe Ha npeTeHLyun,
cbrnacHo O6wwata npoueaypa no Pasgen XIV no-rope, npu HacTbnBaHe Ha cbOUTHe, NPeACTaBNABALLO No-
KpuT puck no Taau Knaysa, 3acTpaxoBaHUsT Unu Heros npeacTasuten Tpsibea Aa NpeasiBin NpeTeHLusTa cn
3a M3nnalyaHe Ha 3acTpaxoBaTesnHo obesLyeTeHIe, kaTo cnaasa yCroBysiTa, MOCOYEHH MO-[ONY:

3.1. Mpu HacTbnBaHe Ha cbbuTe 3acTpaxoBaHusT TpsibBa fa npeanpueme HeoBXOQUMUTE U Bb3MOXHM
AeiiCTBYS, 33 ia NPEAOTBPATY yBENMYaBaHETO Ha BpeauTe, a OTCTPaHN U3TOYHULMTE Ha OMacHoCT 1 Aa
OrpaH14y NocneacTBUsTa OT CbOUTHETO.

3.2. 3abnKUTENHO YCrOBIE 3a pasrnexzaaHe oT 3acTpaxoBaTens Ha NpefsiBeHa NpeTeHLMs 3a uannallaqe
Ha 3acTpaxoBaTenHo obeaLeTeHne e 3acTpaxoBaHNAT UMW HETOBUST NPeLCTaBuUTeN:

3.2.1. pa m3nbHABa yKasaHusTa Ha AcucTvpalyata KOMMaHus Mpu ocurypsiBaHe Ha usnata Heobxoanuva
HopMaLsl NO NMOBOZ M BbB BPb3ka C NpeAsiBeHaTa NpeTeHLMs 3a 13nnallaqe Ha 3actpaxoBarenHo obes-
LeTeHNeE;

3.2.2. pa ocvrypu HeobxoaMMOTO ChAENCTBIE W JOKYMEHTH Ha AcUCTUpaLLaTa KoMNaHus, BKIOYUTENHO NMpy
13BbPLLUBAHE OT NpeaCcTaBUTENM Ha AcUCTMpaLLaTa KOMNaHus Ha AencTBIS, HeoBX0auMM 3a yCTaHoBsABaHE
Ha ofCTosiTencTBaTa OTHOCHO CbGUTUETO, OCHOBAHUETO W pa3mepa Ha MpeTeHLMATA 3a M3nMaLlaHe Ha 3a-
CTpaxoBaTemnHo obe3lLeTeHue;

3.2.3. fa npepocTaBu NUCMEHO Cbrnacve nekapu, KOWUTO ca MocodeHu unu ogobpeHn ot AcucTupalyata
KOMMaHus, 12 KOHCYNTUPAT W ChAECTBAT Ha NleKyBaLLTe Nekapi, C U3KIKYEHHe Ha CryyaunTe Ha HacTbnuma
CMBPT UMW NPOABITKUTENHO 6e3Cb3aHaHue (koma).

3.3. Mpu HEBB3MOXHOCT 3aCTPaxoBaHWUAT UMK HETOBUAT NPEACTaBIUTEN Aa Ce CBbPXe C AcUCTUpaLLaTa KOM-
naHus, 3a ia NOMy4M NOTBbPXKAEHNE, Ye PA3XOANUTE N0 NOBOA HACTBNNIO CbBUTHE Le BbaT Bb3CTaHOBEHH,
nopazv MPUYMHM U3BBH KOHTPONA Ha 3acTpaxoBaHNs N HEroBUs MpeacTaBuTeN, 3acTpaxoBaHuST/HeroBu-
AT npefcTasuTen Tpsbea Aa yBenomu Acuctupaliata KoMnaHus, He no-KbCHO OT 7 (CefieM) AHW, Cneq kaTo
T3V MPUYMHY ca oTNaaHanm.

3.4. B cnyyait Ye 3actpaxoBaHUSIT UMW HErOBUSIT NpefCcTaBUTeN, Nopaaun 06eKTUBHY NPUYMHI, N3BBH Hero-
BIUsi KOHTPON, KOUTO Ca [ioka3aHu HAANEXHO, HE M3MbIHYM 3a4bMKEHNETO ¢i No T.3.2. No-rope 1 noeme pas-
XOAM UIW € nonyyun opobpeHme Ha AcucTupallaTa KOMMaHus, Ye pasxoauTe Le My 6baaT Bb3cTaHoBEHM
Ccnef HEeroBOTO BPbLUaHe Ha TeputopusaTa Ha Penybnuka Bbnrapusi, 3acTpaxoBaHusT TpsibBa Aa yBeaomm
n1cMeHo 3acTpaxoBaTens 3a NpeTeHLMsTa C1 3a U3nnallaHe Ha 3acTpaxoBaTenHo obealleTenue Ao 7 (ce-
[IeM) [1HV OT fjaTaTa Ha BpbLaHeTo, HO He No-kbeHOo OT 30 (TpUAECeT) AHM OT AaTata Ha CbbuTheTo.

3.5. YBenomneHveTo o 3actpaxoBaTens 3a npe/isiBABaHe Ha NPeTeHLs 3a M3nnallaHe Ha 3acTpaxoBaTen-
Ho oBeaLLeTeHre no ycroeusTa Ha Taav Knaysa Tpsibea fia cbabpxa:

3.5.1. MeAMLMHCKY OKYMEHT, U3[aAeH OT HafNIeXeH OpraH, C OnucaHue Ha BUAA 1 XapakTepa Ha HapaHsiBa-
HUSATa, BKIMKOYUTENHO TOYHA AMarHo3a 1 NPenopbYNTENHO NeYeHme;

3.5.2. opurMHanHuTe pa3xogoonpaBaaTenHin AOKYMEHTU 3a U3BbPLUEHN NMaLaHusl, JOKYMEHTH, NOTBbPX-
AaBalyy HeobxopumocTTa U obema Ha npefocTaBeHaTa MeANLMHCKA MOMOLL WU AOKYMEHTH, CBbp3aHy
C [ipyrvt pa3xoay, NOKPUTM MO 3acTpaxoBkaTa, KOUTO YAOCTOBEpsBaT OBLMTe pa3xoay 3a NeYeHue, KoUTo
3acTpaxoBaHWUsT € nnatun.

KNAY3A 2 - ,MPABHA NOMOLL*

1. 3actpaxoBaTenHo nokpuTue Mo ycrosusta Ha Knaysa 2

1.1.Tlo ycnosusiTa Ha HacTosilaTta Knaysa 3acTpaxoBaTensT nokpuBa pasHoCKUTE 3a afBokaTcka 3aluta Ao
1500 (xvunsipa v NeTCTOTMH) eBpO, B Cyyail Ye 3acTpaxoBaHuAT Gbae NoanoxeH Ha cbaebHo npecneaBaHe
3a rpaxaaHcka OTrOBOPHOCT (CpeLly Hero Gbae 3aBefeH rpaaaHckv UCK), CbrnacHo rpaaaHckoTo 3ako-
HOAATENCTBO, KOETO € B CUNa B CTpaHaTa, B KOSTO TOi mbTyBa/npebuBaBa, BbB BPb3ka C LYETH, HAaHECEHN
OT Hero Ha TPeTo NLe, UMK HeYMMULLNEHO HapyLUEHWe, B CUTYaLUW, CBBbP3aHN C YaCTHUS My XWUBOT kato
06VKHOBEH rpaaaHiH.

1.2. Bewukv pa3xogy, 3a kouTo 3acTpaxoBaTensT u3nnalla 3acTpaxosaTtenHo obesLeTeHme no HactosaTa
Knayaa, ce Bb3cTaHOBsIBaT/M3NnallaT 4O pa3viepa Ha 3acTpaxoBaTefHaTa Cyma, MOCOYEH B 3aCTpaxoBa-
TenHata nonuua.

2. Cneuvanhu naknioyenms no Knaysa 2 ,MpasHa nomoy’*

B ombnHeH1e KbM u3knioyeHnsTa, npunoxuMm1 kb Beudky Knayau, nocodeny B Pasgen X. 061w nskntove-
Husi“, no ycnosusTa Ha Knaysa 2 ,[paBHa nomoly’, 3acTpaxoBaTensT He e OTrOBOPEH:

2.1. Npu OTrOBOPHOCT 3a BPeAN, NoeTa OT 3acTpaxoBaHus No AOrOBOP MMM CNopasyMeHue, KOSTO He By
Bb3HWKHaNa Ha Apyro NpaBHO OCHOBaHME;

2.2. Npy OTFOBOPHOCT 3a BPEAy, NPUYMHEHM OT 3acTpaxoBaHWs Ha YNeHOBE Ha CEMeCTBOTO My Wi Ha
KVUBOTHM, Heroa COBCTBEHOCT WNK 3a KOUTO TOW OTroBaps;

2.3. Mpy OTTOBOPHOCT 3a BPEAM, YMULUMIEHO NMPU4MHEHN OT 3acTpaxoBaHus UMn YNEHOBE Ha CEMENCTBOTO
Ha 3actpaxoBaHus;

2.4. npy OTFOBOPHOCT 3a BPeAW, MPUYMHEHN OT B U €K30TUYHM XUBOTHI, KOUTO TPAAWULIMOHHO He XUBESTT
BKBLUY MMM HA [pYro MOAXOASALLO MSCTO KaTo AOMalUHM NMiobuML, KakTo 1 cenekTupaHi nopoau 6oiHM
Ky4eTa, 3a KouTo 3acTpaxoBaHUST Ce rpUKM Mo BPEMe Ha MbTyBaHe B YyxbuHa;

2.5. Npu yBpexaaHe Ha MyLLECTBO Ha 3aCTpaxoBaHWUs UMK Ha TPETO NNLie, KOETO 3acTpaxoBaHUAT Non3sa
MW CbXpaHsiBa Mo [JOrOBOP 3a HAEM, NM3WHT, AEN03NT 1 Apyr NofobHY;

2.6. npu yBpeXaaHe Ha UMYLLECTBO B CNIEACTBME Ha obuyaliHaTa My ynoTpeba Unu Ha TexHuyecka amopTy-
3aLms Unn Ha u3xabseaxe;

2.7. 32 NponycHaTV Nonau v KOCBeHM 3arybu;

2.8. npy yBpexaaHe unu 3aryba Ha napu, LIEHHU KHIDKa, OKYMEHTH, apXvBM, MapKIA U HyMU3MaTUYHI KONex-
L, €NeKTPOHHM [JaHHM (HE3aBUCMO OT HOCUTENS) 1 NPOM3BEAEHNS Ha U3KYCTBOTO;

2.9. npy OTFOBOPHOCT 3a Bpeaw Nopaay HapyluaBaHe Ha aBTOPCKM MpaBa W npaBa Ha MHAycTpUanHa cob-
CTBEHOCT;

2.10. npv TenecHo yBpexaaHe B pe3ynTaT Ha 3apasseaHe ¢ 6onecT;

2.11. npv Bpeau BbpXy OKonHaTa cpeaa;

2.12. npv Bpeau, B Pe3ynTaT Ha pa3peLueHo NpuTexasaHe UMM M3NOn3BaHe Ha XnafgHo UnW OrHECTPENHO
opbxe 1 Boenpunacy, BKIKOYUTENHO NPy MON3BAHETO My B Cy4anTe Ha HensbexHaTa oTbpaHa;

and beauty procedures, specialized medical clinics for chronic and mental disorders, prophylaxis and
recreational medical centers, social care homes and the like;

2.3. in case when, according to the discretion of the attending physician the commencement of the
treatment may be postponed until after the return of the Insured on the territory of the Republic of
Bulgaria.

2.4.in case of a need for diagnostics or treatment of sickness, in relation to prophylactic medical checks
or prophylactic vaccinations;

2.5. for expenses during travel abroad intended for obtaining medical advice, as a result of planned
treatment or complications resulting from it;

2.6. for events resulting from non-compliance with recommendations from the attending physician;

2.7. for events as a result of chronic illnesses;

2.8. for events as a result of pregnancy or consequences thereof;

2.9. for events as a result of termination of pregnancy (abortion), unless such termination is undertaken
to preserve the life or health of the Insured and is allowed in the country where it's performed;

2.10. for in vitro or infertility treatment, or for the purchase of contraceptives;

2.11. for events as a result of surgery, application of alternative medicine or nontraditional medical
practices, incl. homeopathy;

2.12. expenses for repair and/or purchase of eye glasses, prosthetics (incl. dental prosthetics), medical
equipment, medical appliances or rehabilitation equipment;

In consideration of the payment of additional Insurance premium and with the express consent of the
Insurer under an endorsement to the contract, the Insurer may agree to cover one or more of the risks
above.

2.13. for direct and indirect expenses resulting from quarantine due to Covid-19 illness

that are not subject to the cover;

2.14. for expenses for testing for Covid-19 without doctor’s prescription. In consideration of the payment
of additional Insurance premium and with the express consent of the Insurer under an endorsement to
the contract, the Insurer may agree to cover one or more of the risks above.

3. Claim submission procedure under Clause 1 “Medical Expenses”

In addition to the conditions for “Relations upon occurrence of an insurance event” according to
the General procedure under Section XIII above, and in addition to the conditions for the “Claim
Submission and settlement” according to the General Procedure under Section XIV above, in the event
of occurrence of a risk covered under this Clause, the Insured or his representative should submit his/
her claim for payment of insurance indemnity, in compliance with the following conditions:

3.1. In case of an event, the Insured should undertake the necessary and possible actions to prevent
aggravation of the damage, eliminate any sources of danger and minimize the consequences of the
event.

3.2. A mandatory condition precedent for the consideration by the Insurer of a claim for insurance
indemnity is that the Insured or its representative should:

3.2.1. perform the instructions of the Assistance company for the provision of all necessary information
related to the submitted insurance claim;

3.2.2. provide the necessary cooperation and documents to the Assistance company, including
in respect to actions undertaken by representatives of the Assistance company necessary for the
establishment of circumstances regarding the event, the grounds and amount of the insurance claim;
3.2.3. provide a written consent that physicians who are specified or approved by the Assistance
company may consult and cooperate with the attending physicians, unless the case involves death or
continuous unconsciousness (coma).

3.3. When, due to reasons beyond the control of the Insured or their representative, they are unable
to contact the Assistance company to obtain confirmation for the reimbursement of expenses incurred
due to an insurance event, then the Insured/representative needs to inform the Assistance company not
later than 7 (seven) days after such contact has become possible.

3.4. In case the Insured or its representative, due to objective reasons beyond their control and
evidenced accordingly, does not fulfill their obligation under it. 3.2 above and incurs expenses, or
they have obtained approval from the Assistance company for reimbursement of such expenses after
returning to the Republic of Bulgaria, the Insured needs to inform in writing the Insurer about the claim
for payment of insurance indemnity within (7) seven days from the date of the event.

3.5. The notice to the Insurer for submission of a claim for the payment of insurance indemnity under the
conditions of this Clause, should include:

3.5.1. a medical document issued by a competent body, with description of the type and nature of
injuries, incl. a precise diagnosis and recommended treatment;

3.5.2. original copies of proof-of-cost documents for payments made, documents confirming the need
for and volume of provided medical help or documents for other expenses covered, certifying the total
amount of expenses for treatment paid by the Insured.

CLAUSE 2 - LEGAL ASSISTANCE

1. Insurance cover under the conditions of Clause 2

1.1. Under the conditions of this Clause, the Insurer shall cover expenses for lawyer defense up to EUR
1,500 (one thousand and five hundred euros) in case the Insured is subject to civil liability proceedings
(against him/her), in accordance with the civil law in force in the country of travelling/stay, in connection
to damage caused by him/her to a third party or unintentional violation, in situations concerning his/her
private life as an ordinary citizen.

1.2. All expenses for which the Insurer owes insurance indemnity under this Clause shall be reimbursed/
paid up to the amount of the sum insured stated in the insurance policy.

2. Special exclusions under Clause 2 “Legal assistance”

In addition to the exclusions for all clauses specified under Section X “General Exclusions’, under
Clause 2 “Legal assistance” the Insurer shall not be liable:

2.1. concerning liability for damage assumed by of the Insured under a contract or agreement, which
would not have arisen on another legal basis;

2.2. concerning liability for damage caused by the Insured to members of his/her family or to animals
that are the property or under the custody of the Insured;

2.3. concerning liability for damage deliberately caused by the Insured or by members of the Insured’s
family;

2.4. concerning liability for damage caused by feral and exotic animals that do not traditionally live at
home or in other appropriate places for pets, or by selected breeds of fighting dogs for which the Insured
takes care while traveling abroad;

2.5. concerning damage to property of the Insured or of a third party which the Insured uses or
maintains under a contract for renting, lease, deposit and the like;

2.6. concerning damage to property as a result of its normal use, technical amortization or wear and tear;



2.13. npv Bpeau CreaCcTBMe Ha FoB;
2.14. npv Bpeau B pe3ynTar Ha ynpaxHsiBaHe Ha Bb3ayLLHI CTIOPTOBE.

KNAY3A 3 - ,,OBLLA TPAX[OAHCKA OTTOBOPHOCT KbM TPETHU JIULIA®

1. 3actpaxoBaTenHo nokpuTue Mo ycrosusta Ha Knaysa 3

1.1. To ycnosusiTa Ha HacTosiaTa knaysa 3actpaxoBaTensT ce 3abixapa [a Nokpue B pamkute Ha [o-
roBopeHaTa 3acTpaxoBaTefHa Cyma BCUYKM CyMu, kouTo 3acTpaxoBaHuUsAT Obe 3afb/iKeH fa nnatu Bb3
0CHOBA Ha CbAeGHO PeLUeHIe U Ha CnopasyMeHue 3a NPUYMHEHUTE BPeaU Ha TPETU NuLa, NpouTUYaLLy
OT rpas/paHcKkaTa My OTFOBOPHOCT M KOUTO Ca HACTLMUMM Mpe3 CpoKa Ha AelCTBe Ha 3aCTpaxoBKaTa U3BbH
TepuTopusTa Ha Penybnuka Bbnrapus.

3acTtpaxoBaTensT NokpuBa CymuTe, KOUTO MoraT fa GbaaT 3agbikeHusTa Ha 3acTpaxoBaHus 3a 06es-
LLIETEHNE Ha UMYLLECTBEHUTE 1 HEUMYLLECTBEHWN BPEAW Ha TPETU NinLa, NPornycHaTUTE NoN3n BCreacTene
Heno3BomneHo yBpexaaHe, NuxsuTe 3a 3abaBa, CYMTaHO OT JaTaTa Ha YBEAOMSABAHETO Ha 3acTpaxoBaTens
3a HaCTbNUNO 3acTpaxoBaTenHo CbOUTIE, N NPUCBAEHUTE PA3HOCKM NO ienaTa, BOAEHU cpeLly 3acTpaxo-
BaHusi, koraTo 3acTpaxoBaTensT e 6un npueneyeH B npoeca.

1.2. 3acTpaxoBaTensT Bb3CTaHOBABA, 10 pa3mepa Ha 3acTpaxoBaTenHata cyma, Cymute, kouto 3actpaxo-
BaHWAT € 3a[bIIKEH @ NNaTit 38 NPUYMHEHUTE BPEAV C BNIS3NO B CUNa Cbe6HO peLleHne Unn Ha 0CHoBaHue
CnopasyMeHme, CKIOYEHO CbC 3HaHMETO 1 0AoBpeHneTo oT 3acTpaxosarens.

2. CneuvanHu n3knioveHnst no Knayaa 3 ,06wwa rpaxpaHcka 0TroBOPHOCT KbM TpeTH nuua“. B aombnte-
HMe KbM U3KMIOYEHNATa, MPUNOXUMI KbM Beuuku Knaysu, nocouen B Pasgen X. 06wy nknioveHns”,
no ycnosusta Ha Knaysa 3 ,06LWa rpaxaaHcka OTrOBOPHOCT KbM TpeTu nuua’“, 3acTpaxoBarenst He e
OTFOBOPEH:

2.1. Npu OTFOBOPHOCT 3a BpeAu, NoeTa oT 3acTpaxoBaHus No AOrOBOP UMK CriopasyMeHiue, KosiTo He u
Bb3HIUKHaNa Ha pyro NpaBHO OCHOBaHWeE;

2.2. npy Bpeay B pe3ynTat Ha ynpaxHsABaHe Ha npohecust Unn AeiHoCT;

2.3. 3a npeTeHUuM kbM 3acTpaxoBaHWsi OT CTpaHa Ha YNEHOBE Ha CEMENCTBOTO My MMM MU, C KOUTO
nbTyBa;

2.4, npy OTFOBOPHOCT 3a BPEaM, YMULLNEHO NPUYMHEHM OT 3aCTpaxoBaHWUs UMV YNEHOBE Ha HEroBOTO Ce-
MEWNCTBO;

2.5. Npu OTFOBOPHOCT 32 BPeAU, NPUHUHEHN OT AUBU U €K30TUHHW XNBOTHK, KOUTO TPAAMLIMOHHO HE XNBEAT
BKBLUY MMM HA [pYro MOAXOASLLO MSCTO KaTo AOMalUHM NMiobuML, KakTo 1 cenekTupaHi nopoau 6oiHn
Ky4eTa, 3a KoUTo 3acTpaxoBaHUST Ce rPUKM Mo BPEMe Ha MbTyBaHe B YyxbuHa;

2.6. Npu yBpexaaHe Ha MyLLECTBO Ha 3aCTpaxoBaHWUs UMK Ha TPETO NNLie, KOETO 3acTpaxoBaHUAT Non3sa
UMW CbXpaHsiBa Mo [JOrOBOP 3a HAEM, NM3HT, AEN03NT 1 Apyri NofobHY;

2.7. npu yBpeXaaHe Ha UMYLLECTBO BCrieacTaue Ha obuyaliHara My ynotpeba unu Ha TexHudecka amopTy-
3aLys unn Ha n3xabseaxe;

2.8. 32 nponycHaTi Nonau 1 KoceeHu 3arybu;

2.9. npy yBpexaaHe unu 3aryba Ha napu, LIEHHU KHIDKa, OKYMEHTH, apXvBM, MapKIA U HyMU3MaTUYHI KOMex-
Lnn, eNeKTPOHHN aHHN (Heaasmcmmo oT HOCI/ITeJ'Iﬂ) N Npon3BeAeHNs Ha U3KYCTBOTO;

2.10. 3acsiraHe Ha MHTEnekTyanHa cobeTBeHoCT/ npaBa Ha 3acTpaxoBaHWs UN Ha TPETU NuLa;

2.11. npy TenecHo yBpexaaHe B pe3ynTar Ha 3apa3siBaHe ¢ Gonecr;

2.12. Npv Bpeav B pe3ynTat Ha npuTexaBaHe Unu M3NOn3BaHe Ha MbTHI NPEBO3HM CPEACTBA (BKN. Npukaye-
HU YCTPOWCTBA KbM TAIX), NETaTeNHM anapaTy 1 NnaBaTenHu CbaoBe;

2.13. npv Bpeau BbPXY OKONHaTa cpeaa;

2.14. npu Bpeau B pe3ynTar Ha PaspeLUeHO MpUTexaBaHe UM U3MOM3BaHe Ha XNMapHo UMW OTHECTPENHO
opbxe 1 Boenpunacy, BKIIOYUTENHO NPy MON3BAHETO My B CyYauTe Ha HensbexHaTa oTbpaHa;

2.15. npv Bpeau BCreACTBYE Ha NOB;

2.16. npv BpeAy B pe3ynTaT Ha ynpaxHsBaHe Ha Bb3ayLUHY CTIOPTOBE.

KNAY3A 4 - ,,0TMAHA, NPEKbCBAHE UM YObMKABAHE HA MbTYBAHETO*

1. Onpepenenus

Mo cmucbna Ha Tasu knaysa:

TYPONEPATOP e nuue, perucTpupao no peaa Ha 3akoHa 3a Typuama 3a U3BbpLUBaHe Ha TyponepaTop-
cka [IEMHOCT, @ MMEHHO OPraH13VPaHETO Ha rPYMOBM UMK UHANBIAYAMHI TYPUCTUYECKN MbTYBaHMS C 0bLua
LieHa 1 npopaxba Ha MbTyBaHWS MPAKO W/MNKM Ype3 TYPUCTUYECKW areHT no AOroBOp M Bayyep Ha KpaeH
notpebuten.

TYPUCTUYECKM ATEHT - nuue, peructpupaHo no pefa Ha 3akoHa 3a Typuama 3a 13BbpLUBaHE Ha Typuc-
TUYecka areHTcka AeNHOCT NpW: MPpofax6y Ha OpraH13ipaHin MbTyBaHWS, NacaXepcku, aB1aLMOHEH, BOLEH U
aBTobYyCeH NpeBo3; pe3epBaLOHHI, BU3OBH, EKCKYP3OBOACKM W YW JOMBIHUTENHM TYPUCTAYECKI YCryru,
KaKTo 1 3aCTPaxoBK1, CBbP3aHH C TYPUCTUYECKOTO MbTyBaHe.

2. 3acTpaxoBaTesHi NOKpUTHS

Mo ycnosusiTa Ha Taan Knay3a 3actpaxoBatensit npefocTaes nokputue 3a

2.1. OTMSHa Ha MbTYBaHETO;

2.2. MpeKbCBaHe Ha MbTyBaHETO;

2.3. YpbnkasaHe Ha MbTyBaHETo;

2.4. 3abaBa nnv 0TMsHa Ha peAioBEH NoneT;

2.5. MianyckaHe Ha CBbP3BaLL PeJOBEH NoneT.

Hacrosiwara knay3a Moxe Aa 6bae BKMoYeHa KbM 3aCTpaxoBaTeHus [OroBOp He Mo-KbCHO OT 5 (neT)
paboTHY AHW Crief, AeHs! Ha HAMPABEHO YaCTUYHO UMK MbIHO NMAaLLaHe Ha AOTOBOPa 3a TYPUCTUYECKO Mb-
TyBaHe, 3akynyBaHe Ha camoneTeH BuneT unu Apyr TpaHcnopTeH GuneT unu 3annatiaHe Ha XoTen, kato
[0 HavanHata fiaTa Ha MbTyBaHETO OCTaBaT He No-Marko oT 48 (4eTUpuaeceT W oceM) Yaca U Abmkumara
npemus Tpsibea Aa Gbae nnateHa npean T3 KpaeH CPOoK.

3. BactpaxoBatenHo nokputue ,0TMSHa Ha MbTyBaHETO"

3.1.Tlo ycnosusiTa Ha ToBa NMoKpUTIE 3acTpaxoBaTensT Lue Bb3CTaHOBY [OKYMEHTAIHO JOKa3aHUTE (UHaH-
COBW Pa3xoau Ha 3acTpaxoBaHWs, 3annaTeHin OT HEro /N KOUTO e 3afbIKeH Aa 3annatii no Aorosop/ Ha
Typonepatopa, B Cryyai Ha 0TMsHa Ha MbTyBaHe 1 BPbLUaHe Ha camomneTeH GuneT unu apyr TpaHCmopTeH
[OKyMEHT, HanpaBeHo 0T 3acTpaxoBaHusi Npeay HauanoTo Ha noneTa. 3actpaxoaTensT Bb3cTaHOBsBa Ha
3acTpaxoBaHys 1 HanpaBeHUTe Pa3xofy 3a pe3epBaLiv Ha XOTEN 1 TPAHCTOPT, CBbP3aHM C MbTYBaHETO.
3.1.1. 3actpaxoBaTensT Bb3CTaHOBABA Ha 3aCTpaxoBaHWs Aoka3aHuTe (MHAHCOBW Pa3Xoa, BCREACTBIE
Ha OTMSIHA Ha MbTYBaHETO U BPbLUAHETO Ha CamoneTeH GUneT unu Apyr TpaHCNOpTeH AOKYMEHT, Npy ycno-
BME e Te ca B pesynTar Ha:

3.1.1.1. 3nononyka unu BHe3anHo 3abonsiBaHe, AOBEMM [0 TENECHO YBPEXAaHe Wnu XocnuTanu3aums Ha
3acTpaxoBaHusi OT MUHUMYM 3 [1H, Bb3NPENSTCTBALLYN MbTYBAHETO;

3.1.1.2. 3anononyka unu BHe3anHo 3abonsBaHe Ha YNeH Ha CeMeMCTBOTO UMK Ha CMbTHMKA Ha 3acTpaxo-
BaHus, JOBEMM [0 TENECHO yBPpeXaaHe UiN XOCnUTan13aLus, KoUTo He npesnonarat Bb3CTaHOBSBAHETO
UM Npeau MbTyBaHETo Ha 3acTpaxOBaHWUs W WU3UCKBAT MPUCHCTBMETO My Ha TepuTopusita Ha Penybnuka
Bvnrapus;

3.1.1.3. cMBPT BCneacTBME Ha 3Mononyka U BHe3anHo 3abonsiBaHe Ha 3acTpaxoBaHus, HEToB CMbTHUK
UMW YrieH Ha CeMeNCcTBOTO My;

3.1.1.4. noxap, npupopHo GeacTeie unu kpaxda B KMNMLLETO Ha 3acTpaxoBaHus Ha TeputopusTa Ha Peny-
6nuka Bbnrapus, HaCTbNUAN NPEAN NNaHYBaHOTO MbTyBaHe 1 Hanaralyy NPUCLCTBIMETO HA 3aCTPaxOBaHWS
3a OBMajsiBaHe 1 orpaHnyaBaHe Ha LeTuTe 1 npeanpuemMaHe Ha [eiCTBUS OT KOMNETEHTHUTE NpaBoOXpa-
HUTENHY OpraHn.

3.1.1.5. 3a6onssaHe ot COVID-19 unu noctaBsiHe NOf kapaHTWHa OT 3APaBHUTE BNACTU HA 3acTpaxoBaHust
NN HeroB BRN3bK, C KOTOTO 3aCTPaXxoBaHOTO NULIE KMBEE 3aeHO UMK C KOroTO Ca 3aCTpaxoBaHu C eyt 1
ChlL| 3aCTpaxoBaTeneH AoroBop BbB Bpb3ka C 6HO U ChLLO MbTyBaHe, NPy YCOBIE, Ye [0 HavanHaTa ata

2.7. for lost profits or indirect losses;

2.8. concerning damage or loss of money, securities, documents, archives, stamps and numismatic
collections, electronic data (regardless of the medium) and works of art;

2.9. concerning liability for damages due to copyright and industrial property infringement;

2.10. concerning personal injury as a result of infection with a disease;

2.11. concerning environmental damage;

2.12. concerning damage resulting from authorized possession or use of cold weapons or firearms and
ammunitions, including their use in cases of self-defense;

2.13. concerning damage during hunting;

2.14. concerning damage during the exercise of aerial sports.

CLAUSE 3 GENERAL THIRD PARTY LIABILITY

1. Insurance cover under the conditions of Clause 3

1.1. Under the conditions of this clause, the Insurer undertakes to cover within the agreed Sum Insured
any sums that the Insured becomes obliged to pay under a court decision or settlement for damages
caused to third parties related to the Insured’s civil liability, which have occurred during the insurance
period outside the territory of the Republic of Bulgaria.

The Insurer shall cover the amounts the Insured may become obliged to pay as compensation for
property and non-property claims of third parties, lost profit as a result of unauthorized damage, interest
charged for delay after the date of notification to the Insurer about the insurance event, and legal costs
awarded in lawsuits against the Insured, in case the Insurer is involved in the proceedings.

1.2. The Insurer shall compensate, up to the amount of sum insured, the sums that the Insured becomes
obliged to pay for caused damage, under an effective court decision or on the basis of a settlement
concluded with the Insurer’s knowledge and approval.

2. Special exclusions under Clause 3 “General third party liability”

In addition to the exclusions for all clauses specified under Section X ,General Exclusions®, under
Clause 3 “General third party liability” the Insurer shall not be liable:

2.1. for damage assumed by the Insured under a contract or agreement, which would not have arisen
on another legal basis;

2.2. for damage arising from the exercising of a professional occupation or activity;

2.3. for claims against the Insured by members of his/her family or travel companions;

2.4 for liability for damage deliberately caused by the Insured or by members of the Insured’s family;
2.5. for liability for damage caused by feral and exotic animals that do not traditionally live at home or
in other appropriate places for pets, or by selected breeds of fighting dogs for which the Insured takes
care while traveling abroad;

2.6. for damage to property of the Insured or of a third party which the Insured uses or maintains under
a contract for renting, lease, deposit and the like;

2.7. for damage to property as a result of its normal use, technical amortization or wear and tear;

2.8. for lost profits or indirect losses;

2.9. for damage or loss of money, securities, documents, archives, stamps and numismatic collections,
electronic data (regardless of the medium) and works of art;

2.10. for infringement of copyrights or other rights of the Insured or third parties;

2.11. in case of bodily injury as a result of infection with a disease;

2.12. for damage resulting from the ownership or use of road motor vehicles (or attachments to them),
aircraft or vessels;

2.13. for environmental damage;

2.14. for damage resulting from authorized possession or use of cold weapons or firearms and
ammunitions, including their use in cases of self-defense;

2.15. for damage during hunting;

2.16. for damage during exercise of aerial sports;

CLAUSE 4 CANCELLATION, INTERRUPTION OR EXTENSION OF THE VOYAGE

1. Definitions

Within the meaning of this clause:

TOUR OPERATOR is an entity registered under the procedure of the Law on Tourism for provision of
tour operator services, namely the organization of group or individual tourist trips priced as a whole,
as well as the sale of trips directly and/or through a tourist agent under a contract and a voucher for
the end user.

TOURIST AGENT is a person registered under the procedure of the Law on Tourism for provision
of tourist agent services in: the sales of organized trips, passenger, air, water and bus transport,
reservation, visa, guide and other supplementary tourist arrangements, as well as insurance related
to the tourist trip.

2. Insurance covers

Under the conditions of this Clause the Insurer shall cover:

2.1. Cancellation of the voyage;

2.2. Interruption of the voyage:

2.3. Extension of the voyage;

2.4. Delay or cancellation of a regular flight;

2.5. Missing a regular connecting flight.

This clause may be included in the insurance contract not later than 5 (five) working days after the day
of the full or partial payment under a contract for a tourist trip, purchase of a flight ticket or another
transport ticket or payment for a hotel, whereas there may not be less than 48 (forty eight) hours to the
starting date of the trip and the premium due must be paid before that time limit.

3. Insurance cover “Cancellation of the voyage”

3.1. Under the conditions of this Clause, the Insurer shall compensate the documented financial costs
of the Insured paid by him/her /or which are owed under a contract/ to the Tour Operator, in the event
of cancellation of the voyage and a return of the flight ticket or another transport document, done by the
Insured prior to the commencement of the flight. The Insurer shall also compensate to the Insured the
expenses made for hotel reservations and transport related to the trip.

3.1.1. The Insurer shall compensate to the Insured the evidenced financial costs resulting from
cancellation of a trip and return of the fight ticket or another transport document provided that this has
resulted from the following:

3.1.1.1. personal accident or sudden sickness which have led to bodily injury or hospitalization of the
Insured for at least 3 days and have prevented the trip;

3.1.1.2. personal accident or sudden sickness of a family member or companion of the Insured,
which has led to bodily injury or hospitalization, preventing recovery prior to the Insured's journey and
necessitating his/her presence on the territory of the Republic of Bulgaria;



Ha MbTyBaHeTO OcTaBaT He noeye OT 14 (yeTupuHadeceT) aHW. OTroBOpHOCTTa Ha 3acTpaxoBatens 3a
[D0KyMEHTamnHo AokadaHuTe (h1HaHCOBY Pa3xoay 3a OCbLUECTBSBAHE Ha MbTYBaHETO, M3BbPLLEHN OT 3acTpa-
XoBaHwsi e B paamep o 2,000 (nBe xunsigm) espo.

3.2. Cnieupantu usknioyeHns KbM 3acTpaxoBaTenHo nokputve ,OTMsIHA Ha MbTyBaHETO".

B fombnHeHue KbM W3KNioueHusiTa, NPUIoKMMI KbM Bcuukin Knayau, nocouenu B Pasgen X. ,061wm uknioye-
Hus', no ycnosusiTa Ha Knayaa 4 ,OTmsiHa, NpekbCBaHe UnK yabikaBaHe Ha MbTyBaHETO" 3acTpaxoBaTenst
He HOC) OTTOBOPHOCT 3a M3nnalLaHe Ha 3acTpaxoBaTemnHo 0beslueTeHme 3a 0TMAHA Ha MbTyBaHe:

3.2.1. KOETO € BCNeACTBME Ha MEANLIMHCKM YKa3aHWsi CpeLLy MbTyBaHETO Ha 3acTpaxoBaHWst Uk NPenopbku
Toi fia 6bae MOANOKeH Ha XMpypruyecka onepauust unu GONHUYHO NeYeHre, KOUTO ca HanpaBeHu npeau
pesepBaLysTa Ha camoneTHus Guner;

3.2.2. npu oTMsHa Ha MbTyBaHe, BCNEACTBUE Ha 3abonsiBaHe Ha 3acTpaxoBaHWsi UMK YNeH Ha HErooTo
CeMeiiCTBO, KOETO € AMarHoCTULMPaHO NPeAN CKMKYBAHE Ha 3acTpaxoBKaTa, kakTo v Mpu XPOHUYHO 3abo-
nABaHe;

3.2.3. npu OTMsiHA Ha MbTyBaHETO B pe3ynTar Ha GPEMEHHOCT W BCKAKBU CBbP3aHW C Hesi Mocneamum,
BKITHOYMTENHO NpekbcBaHe Ha GpeMeHHOCT (abopT), 0CBEH ako HE € M3BBPLLEH C LieN 3ana3BaHe XuBoTa i
3[paBeTo Ha 3acTpaxoBaHus;

3.2.4. Npy1 OTMsIHA HA MbTYBAHETO B PE3YNTaT Ha MHBUTPO UMW NeyeHue Ha Geannoaue;

3.2.5. npn 0TMsIHA Ha cnyxebHo MbTyBaHe Ha 3acTpaxoBaHust UK NPOMsIHA Ha AaTUTe Ha CRyXeBHOTO Mb-
TyBaHe OT CTpaHa Ha paboToaatens Ha 3acTpaxoBaHus;

3.2.6. npy NpomsiHa Ha AaTuTe Ha MbTyBaHe OT CTpaHa Ha 3acTpaxoBaHus;

3.2.7. npu nMnca Ha yBeomsBaHe B nucMeHa dopma Ha TyponepaTopa 3a 0TMSHa Ha MbTyBaHETO U npu-
YMHWTE 3a TOBA.

3.3. Mpouesypa 3a npesisiBsiBaHe Ha NPETEHLUM MO NOKpUTUETO ,OTMSIHA HA MbTyBAHETO"

B pombnHeHne Ha ycnosusTa 3a B3auMOOTHOLEHWSTA NpU HACTbNBAHE Ha 3acTpaxoBaTenHo cbouTwe,
cbrnacko Obwara npouenypa no Pasgen Xl no-rope, 1 B JombiHeHe Ha ycnosusTta 3a Mpeassssate
1 ypexzaHe Ha npeTeHuum, cbrnacHo Obluata npoueaypa no Pasaen XIV no-rope, npyu HacTbnBaHe Ha Cb-
6uTne, npencTaBnABaLLo NokpuT puck no Knaysa 4 ,0TmsHa, NpekbeBaHe Ui YbikaBaHe Ha MbTyBaHeTo",
3acTpaxoBaHWAT UNK HEroB NpefcTaBuTen TpsibBa Aa NpeasiBy NPETEHLMATA C1 3a NNalLaHe Ha 3acTpaxo-
BaTenHo obesLueTeHue, kaTo cnasa ycroBusiTa, NOCOYEHM NO-Jony.

3.3.1. Mpu perucTpupaHe Ha NPETEHLMS 3a U3NnalliaHe Ha 3acTpaxoBaTenHo obesLeTeHme 3acTpaxoBaHusT
TpsibBa AOMbAHUTENHO Aa NPEAOCTaBI CREAHNTE AOKYMEHTY:

3.3.1.2. camoneTeH BUneT unu Apyr TpaHCNopTEH AOKYMEHT;

3.3.1.3. LOKyMeHT, y[oCTOBEPSBALY Pa3Xx0auTe, HanpaBeH BbB BPb3ka C 0TMSHATa Ha MbTyBaHETO;
3.3.1.4. HOKyMeHTY OT NpaBOOXPaHUTENEH OpraH, [oka3BaLLy He0BX0AMMOCTTa OT OTMSIHA Ha MbTYBAHETO;
3.3.1.5. OKyMEHT 3a POACTBEHM BPB3KM — CBUAETENCTBO 38 pax/aHe, CBUAETENCTBO 3a CKIIOYEH rpaxaH-
Cckv 6paK M TH.;

3.3.1.6. LOKYMEHT 3a PO/ICTBEHY BPB3KM — B CIyyai Ye NO4MHANOTO, CbOTBETHO XOCTMTANM3NPaHOTO NLie €
6nu3bk poHuHa Ha 3acTpaxoBaHusi, UM AOKYMEHT 3a CKIHOYeH rpaxaaHcku Gpak — ako e cbnpyr/a.

3.3.2. Tp1 HeM3MbMHEHWE Ha ropenocoYEHUTE 3afbIKEHNS B CbOTBETHUTE CPOKOBE (C U3KMHOYEHME Ha
(hopcMaxopHN 0BCTOATENCTBA, AOBEMM 10 HEBL3MOXHOCT Ha 3aCTpaxoBaHUs Aa U3MbHY Te3n 3afbke-
Husl), 3acTpaxoBaTensT Moxe Aa OTkaxe Unu ja Hamanu pa3mepa Ha AbmKUMOTO 06e3lLeTeHme.

4. 3acTpaxoBatenHo nokputue ,MpekbcaaHe Ha MbTyBaHETO"

4.1. OnpeaeneHie Ha 3aCTPaxoBaTENHOTO NOKPUTHE

4.1.1.Tlo ToBa NoKpuTHe 3acTpaxoBaTensT Lue Bb3CTaHOBY JOKYMEHTAMHO A0Ka3aH!UTe Pasxofy, HaCcTbUM
BbB BPb3Ka C NPeKbCBaHe Ha Be4ve 3anoyHasnoTo MbTyBaHe, KOUTO He MOANEeXaT Ha Bb3CTaHOBABaHE Ha
[ApYro 0CHOBaHMe, KaTo NnaTeHy 4Een03nTy 3a XOTENCKO HaCTaHsBaHe U 3BbPLUEHN aBaHCOBM NNallaHus 3a
TPaHCMOPT, CBbP3aH C MbTyBaHETO.

4.1.2. 3acTpaxoBaTensT nokpuea v HanpaBeHUTe 0T 3acTpaxoBaHNs HenpeaBUAEHN Pa3xoaM 3a 3aBpbliaHe
B Penybnuka Bbnrapus npu npekbcBaHe Ha MbTyBaHETO MMM CbKpalliaBaHe Ha NpecTos Ha 3acTpaxoBaHus
B uyx6uHa.

4.1.3. 3acTpaxoBaTensT LLie Bb3CTaHOBM AOKYMEHTAIHO J0Ka3aHUTe pasxoau, HanpaBeHu oT 3acTpaxosa-
HUS BCMIEACTBME NPEKbCBaHE Ha MbTyBAHETO U BPbLLIAHETO Ha 3acTpaxoBaHus no anvken 4.1. v 4.1.1. no
TOBa MOKPUTIE MO-TOPE, CaMO MpU YCTOBME Ye TOBA NPeKbCBaHe 1 BPbLLAHETO ca B peaynTart Ha:

4.1.3.1. CMBPT Ha YneH Ha CeMeicTBOTO Ui Bn3bK POAHMHA Ha 3acTpaxoBaHNst (POAHMHA MO Npasa NMHKS,
6part unm cectpay);

4.1.3.2. xocnuTanu3auys Ha YneH Ha cemeicTBoTo Uik 6rabk pogHUHa (POAHMHA Mo Npaea NuHWs, Gpat
1NN CecTpa), BCNEACTBIE Ha 3nononyka Uik BHe3anHo 3abonseaxe;

4.1.3.3. cMBPT Ha NuLie, KoeTo Npuapyxaea 3acTpaxoBaHWs N0 BpeMe Ha MbTYBaHETO 1 C KOETO MbTyBaHETO
€ NPEeAnp1eTo CbBMECTHO;

4.1.3.4. yBpexaaHe KunuLieTo Ha 3actpaxoBaHus Ha TeputopusTa Ha Penybnuka Bbnrapus B pesyntat
Ha cnyyaitin cvbutis (npupoaHo GefcTBMe, MoXap UMK NPecTbEHe), Cef HaYanoTo Ha MbTYBaHeTo,
KOeTOo M3NCKBA NPUCHLCTBIUE Ha 3acTpaxoBaHus BbB Bpb3ka C AENCTBISATA, NPEANPUETU OT KOMMETEHTHUTE
NpaBOOXPaHNUTENHI OpraHu.

4.1.4. Tlo ToBa nokpuUTUe 3acTpaxoBaTensT Lie Bb3CTAHOBM JOKYMEHTANHO JOKa3aHUTE pasxoau, Bened-
CTBYE Ha NpeKbCBaHe Ha MbTYBaHETO U BPbLUaHETo Ha 3acTpaxoBaHus 3a:

4.1.4.1. ueHaTa Ha HOBUS TPAHCMOPTEH AOKYMEHT MPU TPAHCTIOPT C Bak, aBTobyc unu asTomMobun, B cyyai
e NpeABapUTENHO 3akyneHus T oT 3acTpaxoBaHWst G1UNeT 3a BpblLaHe He € 3non3BaH nopaau HeBb3MoXHa
npe3aBepka, a ako npeanonaraemata npoAbIKUTENHOCT HA MbTYBaHETO HafiBULLIABA 12 (1BaHadeceT) vaca —
3a pefioBeH camoneTeH BuneT (MKOHOMIUYHa knaca);

4.1.4.2. cymata 3a npesaBepka Ha 6uneTa — B crnyyai Ye npeaBapuTENHO 3aKyneHWsT oT 3acTpaxoBaHus
6uneT 3a BpbLLaHe e M3non3eaH cref CboTBETHa Npe3aBepka.

4.1.5. PasxoauTe no TpaHCNOPTUPaHETO ce NOKpUBAT A0 pa3mepa Ha Cymata, CbOTBETCTBALLA Ha pa3xoauTe
Mo OpraHM3MpaHeTo Ha TakoBa TPaHCNOpTUPaHe 0 TepuTopusTa Ha Penybnuka Bbnrapus, Hanpasewy ot
AcvcTupaliata KOMMaHus 1 o 3acTpaxoBaTenHata cyma no ToBa nokpuTue.

4.1.6. Acuctupallata koMnaus cneaga Aa Gbae yBegomeHa 3a Heo6X0ANMOCTTa OT NMO-PaHHO 3aBpbliaHe
Ha 3actpaxoBaHms.

4.2. Cneupanty UKnoYeHust no nokputueTo ,MpekbcBaHe Ha MbTyBaHeTo"

B nombnHeHne KbM M3KMOYEHNSTa, NPUIoXUMI KbM BCU4ku Knayau, nocoyeny B Pasaen X. 06wy uaknto-
YeHNs", N0 HAaCTOALLOTO MOKPUTIE 3acTpaxoBaTeNsT He HOCY OTTOBOPHOCT:

4.2.1. npy1 npekbCBaHe Ha MbTyBAHETO BCNEACTBIUE HA MEAWULIMHCKY YKa3aHus CpeLLy MbTyBaHeTo Ha 3acTpa-
XOBaHWs U NPenopbky To Aa 6bae NOANOKEH Ha Xupyprivecka onepaus unu 6oNHNYHO NeYeHme, KoUTo
Ca HanpaBeHv Npeay OTMbTYBaHETO Ha 3acTpaxoBaHus;

4.2.2. npu npekbCBaHe Ha MbTyBaHETO BCMEACTBUE Ha 3abonsiBaHe Ha 3acTpaxoBaHWUs UMK YNEH Ha Hero-
BOTO CEMEIICTBO, KOBTO & ANArHOCTULMPaHO MPeay CKMKYBAHE Ha 3acTpaxoBkaTa, KakTo W MPU XPOHUYHO
3abonsBaxe;

4.2.4. npu npekbCBaHe Ha MbTyBaHETO B pe3ynTaT Ha GPEeMEHHOCT W BCSKakBY CBbP3aHM C Hest NOCTeanLy,
BKITHOYMTENHO NMPeKbCBaHe Ha GpeMeHHOCT (abopT), OCBEH ako He e U3BBPLLEH 1N e Heobxoaumo Aa bbae
13BBPLLEH C LieN 3ana3BaHe XWBOTa U 3APABETO Ha 3aCTPaxoBaHWs;

4.2.5. npy NpekbCBaHe Ha MbTyBaHETO B pe3ynTaT Ha MHBUTPO UNK NevyeHne Ha Geannoaue;

4.2.6. npn npekbCcBaHe Ha cnyxebHO MbTyBaHe UK NPOMSHa Ha Aatata Ha cnyxebHOTO MbTyBaHe B pesyn-
TaT Ha pelUeHue Ha paboTopatens Ha 3acTpaxoBaHus;

4.2.7. npn npoMsiHa Ha JaTuTe Ha MbTyBaHe OT 3acTpaxoBaHus.

4.3. MNpoueaypa 3a npeasBsBaHe Ha NPeTEHLMN No MokpuTHeTO ,[peKbeBaHe Ha MbTyBaHETo"

B nombnHeHe Ha ycnosusTa 3a B3auMOOTHOLEHWSTA MPU HACTBNBAHE Ha 3acTpaxoBaTenHo CbOuTwe,
cbrnacHo Obwarta npoueaypa no Pasaen XIII no-rope, 1 B foNbAHEHMe Ha ycnosusTa 3a [NpeasssBaHe
1 ypexzaHe Ha npeTeHuum, cbrnacHo Obluara npoueaypa no Pasaen XIV no-rope, npu HacTbnBaHe Ha Cb-

3.1.1.3. death due to a personal accident or sudden sickness of the Insured, his/her companion or
family member;

3.1.1.4. fire, natural disaster or theft in the residence of the Insured on the territory of the Republic
of Bulgaria, which have occurred prior to the planned journey and necessitate the Insured's stay for
containing and limiting the damage and for undertaking of actions by the competent law enforcement
authorities.

3.1.1.5. COVID-19 illness or a quarantine by the health authorities affecting the Insured or a close
person with whom the Insured cohabits or with whom they are insured together under the same
insurance contract in connection with the same trip, provided that there are not more than 14 (fourteen)
days left to the starting date of the trip. The Insurer’s liability for the documented financial expenses
incurred by the Insured for the trip shall be up to EUR 2,000 (two thousand).

3.2. Special exclusions under the insurance cover for “Cancellation of the voyage”

In addition to the exclusions for all clauses specified under Section X “General Exclusions”, under
Clause 4 “Cancellation, interruption or extension of the voyage,” the Insurer shall not be liable for a
cancellation of a voyage:

3.2.1. which has resulted from medical advice against the Insured's travel or from recommendations
that the Insured undergo surgery or hospital treatment, which have been given prior to the booking of
the flight ticket;

3.2.2. in case of cancellation of the trip due to an illness of the Insured or a member of the Insured’s
family diagnosed prior to conclusion of the insurance, or in case of a chronic illness;

3.2.3.in case of cancellation of the trip as a result of pregnancy or any related consequences, including
termination of the pregnancy (abortion), unless performed for preserving the life and health of the
Insured;

3.2.4. in case of cancellation of the trip as a result of in vitro or infertility treatment;

3.2.5. in case of cancellation of a business trip of the Insured or a change of the dates of the business
trip by the employer of the Insured;

3.2.6. in case of a change of the travel dates by the Insured;

3.2.7. in the absence of a written notice to the Tour Operator about the cancellation of the trip and the
reasons therefor.

3.3. Claim submission procedure under the cover “Cancellation of the voyage”

In addition to the conditions for “Relations upon occurrence of an insurance event” according to the
General procedure under Section XIIl above, and in addition to the conditions for “Claim submission and
settlement” according to the General Procedure under Section XIV above, in the event of occurrence
representing a covered risk under Clause 4 “Cancellation, interruption or extension of the voyage’,
the Insured or his representative should submit his/her claim for payment of insurance indemnity, in
compliance with the conditions below.

3.3.1. When registering a claim for payment of insurance indemnity,the Insured must additionally
provide the following documents:

3.3.1.2. a plane ticket or another transport document;

3.3.1.3. a document evidencing the expenses incurred due to the cancellation of the trip;

3.3.1.4. documents from a law enforcement authority proving the need to cancel the trip, if applicable;
3.3.1.5. a document proving kinship - birth certificate, marriage certificate, etc.;

3.3.1.6. a document proving kinship if the deceased or hospitalized person is a close relative of the
Insured, or a marriage document, if he/she is a spouse.

3.3.2. In case of a failure to meet the above obligations within the relevant period (except for force
majeure circumstances which have led to the Insured’s inability to fulfill these obligations), the Insurer
may refuse or reduce the amount of the due indemnity.

4. Insurance cover “Interruption of the voyage”

4.1. Definition of the insurance cover

4.1.1. Under this cover, the Insurer shall compensate the documented expenses incurred in relation to
an interruption of an already commenced trip, which are not subject to reimbursement on other grounds,
such as paid hotel accommodation deposits and advance payments for trip-related transport.

4.1.2. The Insurer shall also cover unforeseen expenses incurred by the Insured for returning to the
Republic of Bulgaria in case of interruption of the trip or shortening of the stay of the Insured abroad.
4.1.3. The Insurer shall reimburse the documented expenses incurred by the Insured as a result of
interruption of the voyage and a return of the Insured under paragraphs 4.1. and 4.1.1. in this cover,
provided that such interruption and return are the result of:

4.1.3.1. death of a family member or a close relative of the Insured (direct-line relatives, brother or
sister);

4.1.3.2. hospitalization of a family member or a close relative of the Insured (direct-line relatives, brother
or sister) due to an accident or sudden sickness;

4.1.3.3. death of a person accompanying the Insured during the journey and with whom the trip is
undertaken jointly;

4.1.3.4. damage to the home of the Insured on the territory of the Republic of Bulgaria as a result of
accidental events (natural disaster, fire or crime) after the commencement of the trip, which requires
the presence of the Insured in connection to actions undertaken by the competent law enforcement
authorities.

4.1.4. Under this coverage, the Insurer shall compensate the documented expenses incurred as a result
of the interruption of the voyage and the return of the Insured for:

4.1.4.1. the price of the new transport document in the case of transport by train or bus, if the previously
purchased return ticket has not been used due to an impossible revalidation. In case the estimated
journey time under the preceding sentence exceeds 12 (twelve) hours - the cost of a regular plane
ticket (economic class);

4.1.4.2. the amount for revalidation/reissuance of the ticket — in case the return ticket purchased by the
Insured is used after revalidation/ reissuance.

4.1.5. The transportation costs shall be covered up to the amount corresponding to the expenses for the
organization of such transportation to the territory of the Republic of Bulgaria made by the Assistance
Company and up to the sum insured under this cover.

4.1.6. The Assistance Company should be informed of the necessity for an earlier return of the Insured.
4.2. Special exclusions under the cover “Interruption of the voyage”

In addition to the exclusions applicable to all clauses set out in Section X. “General Exclusions”, the
Insurer shall not be liable for the following:

4.2.1.in case of interruption of the trip, following medical instructions against the travel of the Insured
or recommendations to undergo surgery or hospital treatment, which were made before the Insured's
departure;

4.2.2. in case of interruption of the trip due to illness of the Insured or a member of his/her family
diagnosed before the conclusion of the insurance, as well as due to a chronic iliness;



6uTve, NpecTaBNABALLO NOKPUT PUCK MO TOBA NOKpUTHE, 3aCTPAXOBAHWST UMM HETOB NpefcTaBuTeN TpsbBa
Aa npeasBN NPeTeHLMATa C1 3a U3NMalyaHe Ha 3acTpaxoBaTesnHo obesleTerne, kaTo cnasea ycroBusTa,
MOCOYEHM No-Aony.

[py perncTpupate Ha NpeTeHLVs 3a u3nnalyaHe Ha 3actpaxosarenHo obeslleTenre 3acTpaxoBaHusT Tpsb-
Ba [JOMbAHUTENHO Aa NPEAOCTaBY CIeSHUTE JOKYMEHTU:

4.3.1.1. BOKYMEHT, YA0CTOBEPSBALL, Pa3X0ANTe, HanpaBeHu BbB Bpb3ka C MPEKbCBAHETO Ha MbTyBaHETO;
4.3.1.2. BOKyMEHTI OT KOMNETEHTHUTE OpraHy, NOTBbPXAABALLM CbOUTUETO NN MPU4MHITE, AOBENM [0 He-
06X0AMMOCT OT NPeKbCBAHETO Ha MbTYBaHETO.

4.3.1.3. BOKYMEHT 3a POLICTBEHI BPB3KY — B CNy4ail Ye NOYMHANOTO, ChOTBETHO XOCTUTANM3NPaHOTO NnLE €
6nm3bk popHuHa Ha 3acTpaxoBaHus, UM AOKYMEHT 3a CKIKOYeH rpaxaancku 6pak — ako e cbnpyr/a.

5. 3acTpaxoBaTenHo nokpuThe ,YabmkaBaHe Ha MmbTyBaHeTo"

5.1. Mo ToBa MOKpUTME 3aCTpaxoBaTeNsT LLe Bb3CTAHOBM AOKYMEHTaNHO 0kasaH!Te pa3xoau 3a XoTen npu
YAbIIXaBaHe Ha NpecTos Ha 3acTpaxoBaHus B YyxG1Ha Nopaan HacTbNMNa CbC 3acTpaxoBaHWs 3nononyka
Unu akyTHo 3abonsiBaHe 1 Npu ycroBue Ye 3acTpaxoBaHWUAT He e XocnuTanuanpaH. 3actpaxosatenst no-
KpuBa pasxoaute Ha 3actpaxoBaHus 3a xoten [o 150 (CTo 1 neTheceT) eBpo 3a eAHa HOLLYBKa, HO 3a He
roBeYye OT TPU HOLLYBKY.

5.2. Mpouesypa 3a npesisiBsiBaHe Ha NPETEHLUM MO NOKPUTUETO ,YAbIkaBaHe Ha MbTyBaHeTO"

B fombnHeHme Ha ycnoeusiTa 3a B3auMooTHOLLEHMSTA NPY HACTBNBAHE Ha 3acTpaxoBaTenHo CbouTme, Cb-
rnacto O6wara npouepypa no Pasgen XIIl no-rope, v B AombnHeHue Ha ycnosusta 3a MpeasesBaqe 1
ypexaaHe Ha npeTeHuwu, cbrnacHo Obiata npoueaypa no Pasgen XIV no-rope, npu HacTbneate Ha cbou-
TUe, NPEACTaBNABALLO MOKPUT PUCK MO TOBA MOKPUTHE, 3aCTPaXOBaHWUST U HEroB NpeacTasuTen, Tpstea
7a npeasBN NPeTeHLSTa C1 3a U3NMallaHe Ha 3acTpaxoBaTenHo obesleTenne, kaTo cnasea ycroBusTa,
MocoYeHM no-Jony.

Mpy perucTpupae Ha NpeTeHLMs 3a U3nnaLyaHe Ha 3acTpaxoBaTesnHo obesLyeTeHmne 3acTpaxoBaHusT Tpsb-
Ba JOMbIHUTENHO A NPEAOCTaBY CIEAHUTE JOKYMEHTU:

5.2.1. BOKyMEHTH, yA0CTOBEPABALLY NPUYMHATA 38 YObMKaBaHETO Ha NMPECTOS;

5.2.2. npesaBepeH GUneT 3a BpbLUaHe Unk CbOTBETHO HOBO3aKyNeH Guner,

5.2.3. opurvHan Ha dakTypa 3a HOLLyBKI B XOTe;

5.2.4. Bcsika Apyra MHopmaLys BbB Bpb3ka C NPeTeHLMsATa C1 3a U3nnalliaHe Ha 3actpaxoBaTenHo obes-
LeTeHMe, HeoBXoAMMa HIN 33 YCTAHOBSIBAHE HACTBLMMMOTO 3aCTpaxoBaTenHo CbOUTME W ONpefensHeTo
pa3mepa Ha BpeauTe.

6. 3actpaxoBaTenHo nokputue ,3abaBsiHe UnK OTMSHA Ha pefioBeH noneT”

6.1. OnpepeneHue Ha 3acTpaxoBaTenHOTO NOKpUTHE

6.1.1. Mo ycnosusaTa Ha ToBa NOKpUTHE 3aCTpaxoBaTenAT LLe Bb3CTaHOBY peanHuTe pasxoau, HanpaseHu oT
3acTpaxoBaHusi, B Cly4ali Ye MoneTsT, ¢ KoitTo TpsibBa Aa neTu 3acTpaxoBaHusT, Gbae 3abaBeH ¢ noBeye
0T 4 (4eTupu) Yaca oT 0BSIBEHOTO pasnucaHie UMW NONeTLT Ha 3acTpaxoBaHus Gbe OTMEHeH 1 He My Bbae
OCUTypeH anTepHaTVBEH BapuaHT 3a MbTyBaHe B pamkuTe Ha 24 (4BafeceT v YeTipy) Yaca.

6.1.2. 3actpaxoBaTensT Le Bb3CTAHOB HanpaBeHuTe OT 3acTpaxoBaHus pasxofy 3a BOAa, XpaHa, Toanet-
HIn NPUHAANEXHOCTY W [ipexy, KOUTO ca abcomoTHO HeoBXOANMM, 3a XOTENCKO HacTaHsBaHe W 3a TpaHcdep
OT ¥ 10 CbOTBETHOTO NeTuLLe. CTOMHOCTTa Ha MOANEXALYMTE Ha Bb3CTAHOBABAHE PA3X0ay BCNEACTBUE Ha
3abaBAHETO Ha noneTa cnedsa Aa ce JoKaxe oT 3acTpaxoBaus ¢ pa3xofoonpaBaaTeneH AoKyMeHT B Opy-
rHan.

6.1.3. MokpuBaT Ce pa3xoauTe, U3BBLPLUEHN OT 3aCTpaxoBaH!s B MOMEHT, B KOITO TO! CE HAMMPa Ha NETULLE
13BbH TepuTOpUsiTa Ha Penybnuka Bbnrapus.

6.1.4. 3actpaxoBaTensT nokpuBa HanpaBeHn pasxoAu, KOUTO ca 0 pa3mepa Ha 3acTpaxoBaTefnHara cyma 1
He NOANeXaT Ha Bb3CTAaHOBABAHE OT aBMOKOMNaHMATa.

6.1.5. OTroBopHocTTa Ha 3acTpaxoBaTens no ToBa NokpuTie KbM HacTosiaTa Knayaa e fo 250 (asecta u
neTAeceT) eBpO 3a eAHO CbBUTHE 1 06LLO 3 CPOKa Ha 3acTpaxoBKaTa.

6.2. Mpovenypa 3a npeasBsiBaHe Ha NPETEHLUM MO NOKpUTMETO ,3abaBsHe unu oTMAHa Ha nonet”. B sombn-
HeHue Ha ycnoBusiTa 3a BaauMOOTHOLLEHUSTA NpW HaCTbNBaHe Ha 3acTpaxoBaTenHo CbOUTHE, CbImacHo
O6wata npouesypa no Pasaen XIIl no-rope, 1 B AOMbHEHWe Ha ycrousTa 3a MpeasBsiBaHe 1 ypexaaHe
Ha npeTeHumm, cbrnacko Obiwata npoueaypa no Pasaen XIV no-rope, npu HacTbnBaKe Ha cbOUTHe, Npea-
CTaBNSBALLO MOKPUT PUCK NO TOBA NOKPUTUE, 3aCTPaxoBaHUAT UMk HEroB NpeAcTaBuTen Tpsabea fa npeassu
npeTeHLMsTa CH1 3a M3nnaLlaHe Ha 3acTpaxoBaTenHo ofesLyeTeHme, kaTo cnasea yCroBMsiTa, NOCOYEHN No-
aony.

Mpy perucTpupate Ha NpeTeHLys 3a u3nnalaHe Ha 3actpaxosarenHo obealieTeHure 3acTpaxoBaHusT Tpsb-
Ba [JOMbIHNUTENHO Aa NPeA0CTaBY CMIE[HUTE AOKYMEHTU:

6.2.1. nucmeHa nHopmaLys OT aBokoMNaHsATa 3a 3abaBAHETO 1 ja NOMy4Y A0KYMEHTH, YA0CTOBEPSABALLM
3abaBAHETO Ha noneTa, KOUTO CbAbpXaT HoMepa Ha MoreTa, 4aca Ha roneTa no pasnucaxue, aatata u
yaca Ha MUCMEHOTO MckaHe Ha 3acTpaxoBaHusi 0 aBUOKOMMAHMSTA 3a MoMyyaBaHe Ha UHGOpMaLms 3a
3abaBaHeTo;

6.2.2. nucMeHa H(opmaLys OT aB1OKOMNaHKSITa 3a pasxoauTe Ha 3acTpaxoBaHus, cneacTene 3abaBsHeTo
Ha noneTa, KOUTO Ce Noemar OT aBUOKOMNaHUATa;

6.2.3. pasxopoonpasaaTenHy JOKyMEHTM B OPUTMHAN 11 A0Ka3aTencTBa 3a HanpaBeHuTe Pa3xoay 3a 3akyny-
BaHe Ha BOAa, XpaHa, ToaneTHU NpUHaANeXHOCTI W APEXV, 3a HacTaHsBaHe W TpaHcdep OT U 0 CbOTBET-
HOTO NeTuLLe, BCreACTBUE 3abaBAHETO Ha NoneTa, KOUTO Pasxoau He Ce Moemat OT aB1OKOMNaHMsTa 1 3a
KOWTO LLie NpeTeHaMpa NnaLyaHe Ha 3acTpaxoBaTesnHo obesLeTeHre.

7. 3acTpaxoBaTenHo nokputue ,/3nyckaHe Ha CBbp3BaLL pefoBeH nonet*

7.1. OnpefieneHve Ha 3acTpaxoBaTenHOTO NOKpUTUE

7.1.1. To ToBa nokpuTHe 3acTpaxoBaTeNsT Le u3nnaTv obe3lLeTeHe 3a HanpaBeHUTe 0T 3acTpaxoBaHus
HenpeaBWAEHN pPa3xoau, U3BbPLUEHI BbB BPb3Ka C U3MyckaHe HA CBbP3BALLMS PefoBEH NOMET OT Toukata
3a npekayBaHe, nopaan 3akbCHEHNe Ha NPEAXOAHUS PeAoBeH NoneT Ha 3acTpaxoBaHus U KoraTo no-Hara-
ThLUEH NPeBO3 He € ocurypeH/ BbaMOXHO fia Gbae ocurypeH 3a 3acTpaxoBanus [0 4 (4eTupw) yaca cnen
(haKTUYECKUs Yac Ha NPUCTUraHe B TOUKaTa 3a NpekayBaHe.

7.1.2. HenpenBuaeHuTe pasxoau crieaBa fia ca HampaBeHyu B ToukaTa 3a npekaysaHe crep daktuieckus
4ac Ha NpUCTUraHe B Hes.

7.1.3. 3actpaxoBaTenHoTo NOKpUTHE MO Ta3n knaysa He e BanuaHo, ako TouKaTa 3a NnpekayBaHe € W3BbH
TepuUTOpUSTa Ha BanMAHOCT Ha nonuuara.

7.1.4. OTroBopHocTTa Ha 3acTpaxoBaTens no ToBa nokpuTie KbM HacToswara Knay3a e fo 250 (asecta n
neTaeceT) eBpo 3a eaHo cbbuTve 1 oBLLO 3a CpoKa Ha 3acTpaxoBKara.

7.2. Mpoueaypa 3a npeasBsBaHe Ha NPeTeHLUK No NokpuTMeTo ,M3nyckaHe Ha CBbp3BaLl pefoBeH nonet”.
B gombnHeHve Ha ycnosusTa 3a B3aMoOTHOLWEHMATa NPyY HACTBNBAHE Ha 3aCTPaxoBaTeNHO CbbuTHe, Cb-
rnacto O6wara npoueaypa no Pasgen XIIl no-rope, v B gombnHeHue Ha ycnoeusita 3a MpeasesiBaHe 1
ypexaaHe Ha npeTeHumu, cbrnacHo Obiata npoueaypa no Pasaen XIV no-rope, npu HacTbneaHe Ha cbou-
TVe, NPeACTaBNSBALLO NOKPUT PUCK MO TOBA MOKPUTIE, 3aCTPaxoBaHUAT UMW HEroB npeAcTaBuTen Tpsbea
[1a npeasBy NPeTeHLsTa C1 3a U3NMalyaHe Ha 3acTpaxoBaTenHo obesLeTeHe, kaTo cnassa yCroBusTa,
MOCOYEHM No-Aony.

7.2.1. MNpn HacTbnBaHe Ha CbOWTIE, KOETO € MOKPUT PUCK MO HACTOSILLOTO MOKPUTUE, 3acTpaxoBaHUAT €
LITbKEH:

7.2.1.1. Aa noucka NMCMeEHO OT aBMOKOMNaHUsiTa MHopMaLys 3a 3abaBAHETO M ja Nony4M AOKYMEHTH,
yAoCTOBepsBaLLyM 3a6aBAHETO Ha MmoneTa, KOUTO CbAbPXAT HOMepa Ha foneTa, Jaca Ha romneta no pas-
nucaxue, fiaTata 1 Yaca Ha NMCMEHOTO MckaHe Ha 3acTpaxoBaHus O aBUOKOMNaHWsATa 3a NonyyaBaHe Ha
UHhopmaLyst 3a 3a6aBsHETO;

7.2.1.2. ja nony4v OT aBUOKOMNaHNATa NMCMeHa MHAhopMaLs 3a pasxoanTe Ha 3acTpaxoBaHns, CrecTBIe
3abaBAHETO Ha NoneTa, KOMTO Ce NoeMaT OT aBUOKOMNaHUATa;

7.2.1.3. pa nony4n pa3xofoonpaBaaTenHin JOKYMEHTU B OPUTHaN 1 oka3aTencTBa 3a HanpaBeHuTe pas-

4.2.4.in case of interruption of the trip as a result of pregnancy or any related consequences, including
termination of the pregnancy (abortion), unless the abortion is performed or needed in order to preserve
the life and health of the Insured;

4.2.5.in case of interruption of travel due to in vitro or infertility treatment;

4.2.6. in case of interruption of a business trip or change of the dates of a business trip as a result of a
decision of the employer of the Insured;

4.2.7.1n case of a change of the travel dates by the Insured.

4.3. Claim submission procedure under the cover “Interruption of the voyage”

In addition to the conditions for “Relations upon occurrence of an insurance event” according to the
General procedure under Section XIIl above, and in addition to the conditions for “Claim submission and
settlement” according to the General procedure under Section XIV above, in the event of occurrence
representing a covered risk hereunder, the Insured or his/her representative should submit a claim for
payment of insurance indemnity in compliance with the conditions below.

When submitting a claim for payment of insurance indemnity, the Insured must additionally provide
the following:

4.3.1.1. a document evidencing the expenses incurred in connection with the interruption of the trip;
4.3.1.2. documents from the competent authorities confirming the event or the reasons which have led
to the need to interrupt the trip.

4.3.1.3. a document proving kinship if the deceased or hospitalized person is a close relative of the
Insured, or a marriage certificate if he/she is a spouse.

5. Insurance cover “Extension of the voyage”

5.1. Under this cover, the Insurer shall compensate the documented expenses for a hotel due to an
extension of the stay of the Insured abroad as a result a personal accident or acute illness of the Insured
and provided that the Insured is not hospitalized. The Insurer shall cover the costs of the Insured’s hotel
stay for up to EUR 150 (one hundred and fifty) per night, but not for longer than three nights.

5.2. Claim submission procedure under the cover “Extension of the voyage”

In addition to the conditions of “Relations upon occurrence of an insurance event” according to the
General procedure under Section XIII above, and in addition to the conditions for “Claim submission and
settlement” according to the General Procedure under Section XIV above, in the event of occurrence
representing a covered risk under this Clause, the Insured or his/her representative should submit a
claim for payment of insurance indemnity in compliance with the conditions below.

When submitting a claim for payment of insurance indemnity, the Insured must additionally provide
the following:

5.2.1. documents proving the reason for the extension of stay;

5.2.2. reissued/revalidated return ticket or a newly purchased one;

5.2.3. original invoice for hotel stay;

5.2.4. any other information related to the claim for payment of insurance indemnity necessary for the
Insurer to determine the occurrence of an insurance event and the amount of the claim.

6. Insurance cover “Delay or cancellation of a regular flight”

6.1. Definition of the insurance cover

6.2. Under this cover, the Insurer shall compensate the actual costs incurred by the Insured if the flight
with which the Insured is to fly is delayed for more than 4 (four) hours after the announced schedule, or
if the flight of the Insured is altogether canceled and no alternative form of travel is offered to him/her
within the next 24 (twenty-four) hours.

6.1.2. The Insurer shall compensate the expenses incurred by the Insured for water, food, toiletries
and clothing that are absolutely necessary, for hotel accommodation and for transfer from and to the
relevant airport. The value of the reimbursable expenses due to a delay of flights should be evidenced
by the Insured with the original proof-of-cost documents.

6.1.3. Covered are expenses incurred by the Insured while s/he is at an airport outside the territory of
the Republic of Bulgaria.

6.1.4. The insurer shall compensate the incurred expenses which are not recoverable from the airline,
up to the amount of the sum insured.

6.1.5. The liability of the Insurer under this cover and Clause is up to EUR 250 (two hundred and fifty
euro) for one event and for the entire insurance period.

6.2. Claim submission procedure under the cover “Delay or cancellation of a flight”. In addition to the
conditions of “Relations upon occurrence of an insurance event” according to the General procedure
under Section XIII above, and in addition to the conditions for “Claim submission and settlement”
according to the General Procedure under Section XIV above, in the event of occurrence representing
a covered risk under this cover, the Insured or his/her representative should submit a claim for payment
of insurance indemnity in compliance with the conditions below.

When submitting a claim for payment of insurance indemnity, the Insured must additionally provide
the following:

6.2.1. written information from the airline about the delay, and also to obtain documents evidencing the
flight delay containing the flight number, time of the scheduled flight, as well as the date and time of the
Insured’s written request to the airline for receiving the delay information;

6.2.2. written information from the airline about the expenses incurred by the Insured due to the delay of
flights which will be compensated by the airline;

6.2.3. original proof-of-cost documents for the purchase of water, food, toiletries and clothing,
accommodation and transfer to and from the relevant airport as a result of the delay of a flight, which
costs will not be compensated by the airline and will be claimed as insurance indemnity.

7. Insurance cover “Missing a regular connecting flight”

7.1. Definition of the insurance cover

7.1.1. Under this cover, the Insurer shall compensate the unexpected expenses incurred by the Insured
in connection to a missed regular connecting flight at from the point of transfer, due to a delay of the
Insured’s preceding regular flight and when no further transportation has been provided or is possible to
be provided for the Insured for the next 4 (four) hours after the actual arrival time at the point of transfer.
7.1.2. The unexpected expenses should be incurred at the point of transfer.

7.1.3. The insurance coverage under this clause is not valid if the transfer point is outside the validity
area of the policy.

7.1.4. The liability of the Insurer under this cover to this Clause is up to EUR 250 (two hundred and fifty
euros) per event and for the entire period of the insurance.

7.2. Claim submission under the cover “Missing a regular connecting fight.” In addition to the conditions
of “Relations upon occurrence of an insurance event” according to the General procedure under
Section XIII above, and in addition to the conditions for “Claim submission and settlement” according to
the General Procedure under Section XIV above, in the event of occurrence representing a covered risk
under this cover, the Insured or his/her representative should submit a claim for payment of insurance
indemnity in compliance with the conditions below.

7.2.1. Upon occurrence of an event which represents a risk under this cover, the Insured is obliged:



XOAM 3a 3aKynyBaHe Ha MNYHM BELUY (APEeXu 1 TOaneTHU NPUHaANEXHOCTH, KOUTO ca abcomoTHO Heobxo-
[OVUMK), BOJA U XpaHa, 3a HacTaHsiBaHe U TpaHcdep OT U 0 CbOTBETHOTO NeTulLe, cneacTave 3abaBsHETo
Ha noneta, KOUTO pasxod| He ce MOeMaT OT aBUOKOMMaHWsATa U 33 KOWTO Lue MpeTeHaupa nnailaHe Ha
3aCTpaxoBaTemnHo obe3LieTerve.

7.2.2. Mpu perucTpupaHe Ha NpeTeHLNs 3a uannallaqe Ha 3acTpaxoBaTenHo obesileTeHme 3acTpaxoBaHusT
TpsiBa AOMBIHUTENHO @ NPEAOCTaBN CreaHNTE AOKYMEHTH:

7.2.2.1. BOKyMeHTH, yaocToBepsiBaLLy 3abaBsHeTO Ha noneTa;

7.2.2.2. pa3xon00npasaaTenHin Jo0KyMEHTI B OPUTMHaN 1 okasaTencTaa 3a HanpaBeHuTe pasxoay 3a 3aky-
nyBaHe Ha BOZa, XpaHa, ToaneTH! NPUHAANEXHOCTY W PEXM, KOUTO ca abcontoTHO HeOBXOANM, 3a HaCTaHs-
BaHe 11 TpaHcep OT 1 A0 CbOTBETHOTO NETHLLE.

7.3. CneLpanHu u3kniyeHns no nokputusta ,3abassiHe UM OTMsHA Ha pefloBeH nonet" u ManyckaHe Ha
CBbp3BALY PeOBEH nonet”

B nombnHeH1e KbM u3knioyeHnsTa, NpUunoxuMm1 kb Beudky Knayau, nocodeny B Pasgen X. 061w nskntove-
Husi, no ycnosusiTa Ha Knayaa 4 — ,OTMsHa Ha MbTyBaHeTo/ NpeKbCBaHe UNK yAbkaBaHe Ha MbTyBaHeTo",
3acTpaxoBaTensT He € OTFOBOPEH:

7.3.1. npu 3abaBsHe Ha moneTa, 3a koeTo 3acTpaxoBaHUAT He e yBedomun 3actpaxoBaTtens unu Acuc-
TUpaLyaTa KoMnaHusl, CbInacHo YCNoBUsiTa Ha 3aCTpaxoBKaTa, C M3KIYEHWe Ha CryyauTe, koraTo ToBa e
CreACTBIE Ha CTauka Unu HempeoaonMma cuna;

7.3.2. npu 3abaBsiHe Ha noneTa Ha neTule Ha TeputopusTa Ha Penybnuka bunrapus;

7.3.3. 3a pa3xoay 3a 3akynyBaHe Ha BOfa, XpaHa W ToaneTH NPUHaLNEeXHOCTH CneacTaue Ha 3abaBsHe Ha
noneta, NPOABIKIAMO MO-Marnko oT 4 (4eTupm) Yaca oT 065BEHOTO pa3nucaHue;

7.3.4. npv 3abaBsiHe BCneCTBIE Ha CTauka Unu Ha CbLLECTBYBALYM AGNCTBIS HA OPraHuTe Uk CRyXuTenuTe
Ha rpazaHckata aB1aLus, KoUTo ca 06SIBEHI Npen HaYanoTo Ha MbTyBaHeTo;

7.3.5. npu 3abaBsiHe Nopaay U3BEXAaHe Ha camoneTa oT ynoTpeba OT HafINeXHUTE OpraHy Ha rpaxaaHckata
aBvaups;

7.3.6. 3a pa3xoau, HanpaBeHu OT 3acTpaxoBaHus, B pe3ynTaT Ha HECLCTOSN CE MO pasnucaHie NnomneT 1 3a
pasxopu, criefcTave Ha 3abaBsHe Ha NoneT no pasnucatue, KOUTO pasxoan NOANEXaT Ha Bb3CTaHoBsIBaHE
0T NpeB03Baya (aB1OKOMNAHMATa), CbIMacHo M3NCKBAHUATA HA AENCTBALLOTO 3aKOHOAATENCTBO.

7.3.7. aKo oTnpaBHaTa TO4Ka Ha MbTYBAHETO € M3BbH TEPUTOPUSTA Ha BaNMAHOCT Ha 3acTpaxoBkata.

KNAY3A 5 - ,.3ABABAHE, MOBPE[IA, 3AT'YBA UM KPAXXBA HA BATAX U [IOKYMEHTU“

1. Onpepenexus

Mo cmucbna Ha Tasu knaysa

BAFAX ca npesmeTyt nu nu4Hm BeLLW (B T.4. COBCTBEHM, B3ETU Ha3aeM UMK HaeTy), B3ETM UMK 3akyneHu oT
3acTpaxoBaHsi ¥ perucTpupaHi 3a NpeBo3 0T KOMNaHWATa-NPEB03BaY, 3a KOeTo € u3fazeH GaraxeH nuct.
ENEKTPOHHO OBOPY[ABAHE ca mobunhu TenedoHu, dotorpadcka anapartypa 1 Bugeokamepu, nop-
TaTMBHY KOMMIOTPY, 060pY/BaHE, M3NoN3BaHo 3a Bb3NpoMU3BEXAAHE U 3anuCcBaHe Ha 3BYK UMMM KapTuHa,
koH3onHu urpu (Playstation, Gameboy, Nintendo v apyru), akcecoapv 1 urpu.

2. 3acTpaxoBaTenHi nokpuTusa no ycnosusta Ha Knaysa 5

Mo ycnosusiTa Ha Tasn Knayaa 3actpaxoBaTtenst npeocTaBs nokputye 3a

- 3abassHe Ha Garax npu camoneTeH noner,

- 3aryba, nopeaa 1nm kpax6a Ha barax;

- Kpax6a nnm 3aryba Ha AOKyMEHT.

3. BactpaxoBatenHo nokputue ,3abasiHe Ha Garax npu camoneTeH nonet*

3.1. OnpepeneHue Ha 3aCTpaxoBaTeNHOTO NOKPUTHE

3.1.1. Mo ycnosusiTa Ha ToBa MokpUTUE 3aCTpaxoBaTENAT Lie Bb3CTaHOBYU pearnHuTe [OKYMEHTanHo Aoka-
3aHV pa3xoau, HanpaBeHu OT 3acTpaxoBaHusi 3a BOfA, XpaHa, TOaNneTHU NPUHAANEXHOCTU 1 Jpexy, KOUTo
ca abcomnoTHo Heobxoaumm, B cnyyal Ye BaraxwbT Ha nocnefHns 6bae 3abaseH ¢ noseye oT 4 (YeTnpn)
Yaca crefj NpuUCTUraHeTo Ha 3acTpaxoBaHus Ha NETULLETO, KOETO e KpaiHa AecTiHauws. 3acTpaxoBatenst
Bb3CTAHOBSABA pasxoav B paamep A0 250 (aBecTa v netaeceT) espo.

3.1.2. MokpuBaT ce pa3xoanTe, N3BbPLUEHN OT 3aCTPaxoBaHMs BCMIEACTBUE Ha 3abaBsHe Ha barax, B Mo-
MEHT, B KOWTO TOV Ce Ham1pa Ha NeTuLLE 3BbH TepuTopusTa Ha Penybnuka Bbnrapus.

3.1.3. 3actpaxoBarensT npuema Ja HOCK OTFOBOPHOCT W NPeOCTaBsi HACTOSLLOTO NOKPUTUE CaMo B Chy-
Yyaute, Korato GaraxwT e perucTpupaH u 3a Hero Uma usfageH HafanexeH LOKYMEHT OT CbOTBETHaTa aBu-
oKoMNaHms.

3.2, Crieupantu U3knioyeHns no nokpuTueTo ,3abassiHe Ha Garax npu camoneTeH nonet". B fombnHeHve
KbM W3KNIYEHNATA, NPUNOKMMIA KbM Benuki Knayau, nocodern B Pasgen X. 06wy nskniouerns”, no ycno-
BusTa Ha Knay3a 5 — ,3abaBsHe, nospepa, 3aryba unw kpax6a Ha Garax 1 JoKyMeHTH", 3acTpaxoBaTensT He
HOCM OTTOBOPHOCT Y B CeHUTE Cryyau:

3.2.1. Npu KoHUCKaLWS NN 3apbpxaHe Ha baraxa OT MUTHUYECKU UMK [PYTY KOMMNETEHTHY OpraHy;

3.2.2. 3a pa3xo/y 3a 3akynyBaHe Ha BoJa, XpaHa, ToaneTH! NPUHaANEXHOCTV 1 Apexy cneacTene Ha 3aba-
BsiHe Ha Baraxa, NPOABLITIKMNO NO-Marnko OT 4 (YeTupW) Yaca OT NpuCTUraHe Ha 3acTpaxoBaHus Ha NETULLETO
1o fiecTuHaLmaTa my.

3.3. Mpoueaypa 3a npefisiBiBaHe Ha NPeTEHLUM Mo NokpuTHeTo “3abasHe Ha barax”

B pombnHeHue Ha ycnosusiTa 3a B3auMOOTHOLIEHWSTA NPW HACTbNBAHE Ha 3acTpaxoBaTenHo chOuTHe,
cbrnacHo Obwara npoueaypa no Pasaen XIII no-rope, n B fONbAHEHMe Ha ycnosusTa 3a [NpeasssBaHe
1 ypexzaHe Ha npeTeHLuum, cbrnacHo Obuuata npoueaypa no Pasaen XIV no-rope, npu HacTbnBaxe Ha Cb-
6uTHe, NpeCcTaBNABALLO NOKPUT PUCK MO TOBA NOKPUTHE, 3aCTPAXOBAHWST UM HETOB NpesCTaBuTeN TpsitBa
7a NpefisiBy NPpeTeHLMSTa Cv 3a U3NnaLyaHe Ha 3acTpaxoBaTesnHo o6e3LeTeHme, kaTo Crnasea ycrosusTa,
MOCOYEHM No-ony.

Mpy peructpupate Ha NpeTeHLMs 3a u3nnalaHe Ha 3actpaxosarenHo ofealleTeHure 3acTpaxoBaHusT Tpsib-
Ba JOMbIHNUTENHO Aa NPeAOCTaBY CMIE[HUTE AOKYMEHTU:

3.3.1. nokymeHTH, yaocToBepsiBaLLy 3abaBsHeTo Ha baraxa;

3.3.2. pa3xopoonpaBaaTenHu JOKYMEHTV B OPUTMHAN W JoKasaTencTea 3a HanpaBeHuTe pasxoau 3a 3aky-
nyBaHe Ha BOA, XpaHa, ToaneTHW MPUHAANEXHOCTU W Apexu, CriefcTave 3abaBsHETO Ha MmomneTa, KoUTo
pasxoau He Ce nmoemaTt OT aBUOKOMMAHWATA W 3a KOUTO Lue MpeTeraupa nnailaHe Ha 3acTpaxoBaTesnHo
obesLLeTeHme.

4. 3acTpaxoatenHo nokputve ,3aryba, nospeaa v kpax6a Ha barax”

4.1. OnpeaeneHie Ha 3aCTPaxoBaTENHOTO NOKPUTUE

4.1.1. B cnyyait Ye npe3 3actpaxoBaTenHus nepuog 6araxuT (BKMIOYATENHO NUYHUTE BELLM), NPUTEXaHUE
Ha 3actpaxoBaHus, Gbae 3arybeH, oTKpaaHaT unu noBpeaeH, 3acTpaxoBaTensT Le nnaTi Ha 3acTpaxosa-
HUs, 10 pa3mepa Ha 3acTpaxoBaTenHaTa Cyma, MocoyeHa B 3acTpaxoBaTenHus [A0roBop, AOKYMEHTANHO
[0Ka3aHUTe pasxoau, HanpaBeHi 3a Bb3CTaHOBSBaHE Ha BeLLMTE.

4.1.2. 3acTpaxosaTenHata cyma no nokputueto ,3aryba Ha barax, kpaxba unm WweTu' e cymata 3a BCekv
OT/ieneH 3acTpaxoBaH.

4.1.3. actpaxoBaTenHara cyma no ToBa nokpuTHe € Ao pa3vepa, NocoueH B NonuLaTa 3a Tadv knay3a, kato
B CNyyail Ha kpaxba Ha enekTpoHHO 06opyABaHe NMMUTBLT Ha OTTOBOPHOCTTA Ha 3acTpaxosatens e 50% ot
3acTpaxoBaTenHata cyma, NocoyeHa 3a Taau knaysa.

4.1.4. TipeaMeT Ha MoKpUTUETO € Barax, KOITO Ce HOCK NNUYHO OT 3acTpaxoBaHus Unu:

4.1.4.1. 6araxbT e NpeaocTaBeH Ha NPeBo3BaY 3a TPAHCMIOPTUPaHE CPELLY CbOTBETEH OKYMEHT;

4.1.4.2. baraxwT e NpefocTaBeH 3a CbXpaHeHue CpeLLy CbOTBETEH AOKYMEHT;

4.1.4.3. BaraxbT ce CbXpaHsiBa B NOMELLEHue, 3aeT0 0T 3acTpaxoBaHus B MSCTOTO HA HAaCTaHSBaHETO My,
KOETO NOMELLIEHUE € C MEXaHUYHO UMK eNeKTPOHHO 3aKIo4BaHE;

4.1.4.4. baraxbT ce CbxpaHsBa B CrieLyaniaupaHo NoMeLLeHm e 3a CbxpaHehue Ha 6arax Ha xenesombTHa
unu aTobycHa rapa Unu Ha neTuLle;

4.1.4.5. 6araxsbT Ce CbXpaHsiBa B HAANEKHO 3aKMHYEHN MOTOPHO NPEBO3HO CPEACTBO UMM NNaBaTeNeH Chy,

7.2.1.1. to request in writing from the airline information about the delay and to obtain documents
evidencing the delay with the flight number, time of the scheduled flight, and the date and time of the
written request of the Insured to the airline for receiving information about the delay;

7.2.1.2. to obtain information from the airline about the expenses incurred by the Insured due to the
delay of flight, which will be compensated by the airline;

7.2.1.3. to obtain original proof-of-cost documents and evidence for the purchase of personal belongings
(clothes and toiletries which are absolutely necessary), water, food and accommodation and transfer to
and from the relevant airport as a result of the flight delay, which costs will not be compensated by the
airline and will be claimed as insurance indemnity.

7.2.2. When submitting a claim for payment of insurance indemnity, the Insured must additionally
provide the following:

7.2.2.1. documents evidencing the flight delay;

7.2.2.2. original proof-of-cost documents and proof of expenses incurred for the purchase of water, food,
toiletries and clothing that are absolutely necessary, as well as for accommodation and transfer to and
from the relevant airport.

7.3. Special exclusions for the covers “Delayed or canceled regular flight” and “Missing a regular
connecting flight”

In addition to the exclusions under Section X “General Exclusions,” according to the conditions of
Clause 4 “Cancellation, interruption or extension of the voyage,” the Insurer shall not be liable:

7.3.1. in case of a flight delay of which the Insured has not notified the Insurer or the Assistance
Company in accordance with the terms of the insurance, except in cases where this is due to a strike
or force majeure;

7.3.2.in case of a flight delay at an airport on the territory of the Republic of Bulgaria;

7.3.3. for costs of purchasing water, food and toiletries due to a flight delay lasting less than 4 (four)
hours from the announced schedule;

7.3.4.in case of a delay due to a strike or ongoing actions of the civil aviation authorities or employees,
which were announced before the commencement of the journey;

7.3.5. in case of a delay due to the aircraft being pulled out of operation by the appropriate civil aviation
authorities;

7.3.6. for expenses incurred by the Insured as a result of a flight that has not taken place according to
schedule and for expenses resulting from a delayed flight of a scheduled flight, which are subject to
reimbursement by the carrier (airline) as required by applicable law.

7.3.7. in case the starting point of the departure is outside the territory of validity of the insurance.

CLAUSE 5 - DELAY, DAMAGE, LOSS OR THEFT OF LUGGAGE AND DOCUMENTS

1. Definitions

Within the meaning of this clause

LUGGAGE means objects or personal items (including one’s own, borrowed or leased), taken or
purchased by the Insured and registered for carriage by the carrier, for which a luggage list is issued.
ELECTRONIC EQUIPMENT are mobile phones, photographic equipment and camcorders, laptops,
equipment used for reproducing and recording sound and/or image, console games (PlayStation,
Gameboy, Nintendo, etc.), accessories and games.

2. Insurance covers under Clause 5

Under this Clause, the Insurer shall provide cover for:

— Delay of luggage from a flight;

- Loss, damage or theft of luggage;

- Theft or loss of documents.

3. Insurance cover “Delay of luggage from a flight”

3.1. Under this Clause, the Insurer shall provide the following coverage:

3.1.1. Under this cover, the Insurer shall compensate the actual documented expenses incurred
by the Insured for water, food, toiletries and clothing, which are absolutely necessary, in case the
latter’s luggage is delayed by more than 4 (four) hours after arrival of the Insured at the airport of final
destination. The Insurer shall reimburse expenses of up to EUR 250 (two hundred and fifty euros).
3.1.2. Cover is provided for expenses incurred by the Insured as a result of the delay of luggage at an
airport outside the territory of the Republic of Bulgaria.

3.1.3. The Insurer shall accept liability and provide this coverage only in cases when the luggage is
registered, with a document duly issued by the airline concerned.

3.2. Special exclusions under the cover “Delay of luggage from a flight’

In addition to the exclusions under Section X “General Exclusions,” under the conditions of Clause 5 for
“Delay, damage, loss or theft of luggage and documents”, the Insurer shall not be liable:

3.2.1. in case of confiscation or seizure of the luggage by the custom control or other competent
authority;

3.2.2. for costs of purchasing water, food, toiletries and clothing as a result of delayed luggage lasting
less than 4 (four) hours after the arrival of the Insured at the destination airport.

3.3. Claim submission procedure under the cover “Delay of luggage”

In addition to the conditions of “Relations upon occurrence of an insurance event” according to the
General procedure under Section XIIl above, and in addition to the conditions for “Claim submission and
settlement” according to the General Procedure under Section XIV above, in the event of occurrence
of a risk covered hereunder, the Insured or his/her representative should submit a claim for payment of
insurance indemnity in compliance with the conditions below.

When submitting a claim for payment of insurance indemnity, the Insured must additionally provide
the following:

3.3.1. documents evidencing the delay of luggage;

3.3.2. original proof-of-cost documents and evidence of the costs incurred for the purchase of water,
food, toiletries and clothing as a result of the delay, which costs are not borne by the airline and will be
claimed as insurance indemnity.

4. Insurance cover “Loss, damage or theft of luggage”

4.1. Definition of the insurance cover

4.1.1. In case during the Insurance period the luggage (including personal belongings) of the Insured
is lost, stolen or damaged, the Insurer shall pay to the Insured, up to the amount of the sum insured
specified in the insurance contract, the documented expenses incurred for recovery of the belongings.
4.1.2. The sum insured under “Loss, damage or theft of luggage” is the sum for each individual Insured.
4.1.3. The sum insured under this cover is up to the amount specified in the policy for the Clause, and
in case of theft of electronic equipment the limit of liability of the Insurer is 50% of the sum insured
specified for this Clause.

4.1.4. Subject of the cover is luggage carried personally by the Insured, unless:

4.1.4.1. the luggage has been handed over to a carrier for transportation under the relevant document;



OCTaBEH! B OXpaHsiBaHa 30Ha, v 3arybaTa Ha Garaxa e MoTBbp/ieHa CbC CbOTBETHUTE AOKYMEHTH.

4.1.5. 3acTpaxoBaTensT nokpuBa 3aryba unu noBpeaa Ha Garax B pesynrar Ha:

4.1.5.1. npupoaHo BefcTBMe, EKCNNO3NS, UMNNO3NS, yaap OT neTaTeneH anapar;

4.1.5.2. kpax6a ypes B3nom unv rpabex Ha Baraxa 0T NOMeLLeHe, HAETO OT 3acTpaxoBaH!s B MSCTOTO Ha
HaCTaHSIBAHETO My, KOETO € C MEXaHW4YHO N enekTPOHHO 3aKMio4BaHe;

4.1.5.3. 3nononyka unu BHe3anHo 3abonsiBaxe, BCNEACTBUE Ha KOUTO 3acTPaxoBaHUAT HE e B CbCTOSHUE
[a ce rpukv 3a Baraxa cu;

4.1.5.4. ypexnaHe Ha kydhap, cak, paHuLa 1 apyri npeameTy 3a npeHacsHe Ha Garax, BCneacTeue Ha
7I0Ka3aHO YMULLIIEHO AelCTBYe Ha TPETY L.

4.2. Cneumantv n3kmnio4erns no nokputueTo ,3ary6a, nospeaa unu kpaxba Ha barax”

B onbnHeHe KbM M3KIoYeHUsITa, NPUNoKMMI KbM Bcuuki Knayau, nocouety B Pasgen X. 061y uakmio-
YeHus', no ycnosusita Ha Knaysa 5 — ,3abassiHe, noBpesa unv 3aryba Ha 6arax”, 3actpaxoBatenst He HocH
OTIOBOPHOCT Npv 3aryba, noBpeaa unu kpaxoa:

4.2.1. Ha napy B HanW4HOCT, NNaTeXHM KapTu, Yekose, GUNeTy 3a MbTyBaHe, KNo4oBe, MOBUNHY TenedoHm,
npeameTy, n3paGoTeHu OT LiEHHM METanM 1 CKbMOLEHHN KaMbHI, NPOM3BEAEHHUS Ha U3KYCTBOTO, YaCOBHULM,
MY3UKaIH1 MHCTPYMEHTH, COUPKM OT NOLLEHCK MapKl UMM MOHETU, aHTUKM, Tpoden, COPTyep 3a enexTpoH-
Ha 06paboTka Ha aHHU, MeANULIMHCKY Ypean, Opbxis, napdioMm 1 KO3MeTHKa;

4.2.2. 3a WeTH, Npean3BIKaHN YMIALLAIEHO N N0 HEBPEXHOCT OT 3acTpaxoBaHus, OT YNeH Ha CeMeiCTBOTO
UK OT UL, 3a KOEeTO 3acTpaxoBaHNAT HOCK OTTOBOPHOCT;

4.2.3. Ha BeLLw, HanpaBeHu OT rMKHa, bPBO, CTHKIO, NOPLENaH unu Mpamop;

4.2.4. 3a WweTw, Abnxally ce Ha NOBPe/ieHa OnakoBKa UMk HEMPaBUIHO CbXPaHEHME;

4.2.5. 3a OT4yXaBaHe, KOHGMCKaLWS, BMM3aHe B CUMa Ha HOPMATUBEH aKT W/ U IMNepPaTUBHO Pa3nopex-
[AaHe Ha onpaBOMOLLEH OpraH;

4.2.6. 3a eTv Ha CToMHOCT Ao 25 (ABageceT 1 neT) eBpo (UNK TXHaTa PaBHOCTOMHOCT B Apyra BanyTay);
4.2.7. 3a LETW, NPUYMHEHN OT Pa3BansLYy ce CTOKM, N3TUYaHe Ha TEYHOCTI UMM BIISHIE HA aTMOCepHITe
YCroBUS:;

4.2.8. 3 TPAHCNOPTH CPE/CTBA, C M3KIIOYEHNE Ha [ETCKY KOMMYKI M MHBANUAHMN KOMMYKY;

4.2.9. 3a WeTy, AbMKalLy Ce Ha BOEHHW JECTBIS, CTauKM 1 pasMUpuLL;

4.2.10. 3a LeTv B pe3ynTaT Ha U3HOCBaHe, aMopTM3aLs unu U3xabsiBaHe BCNeACTBUe Ha obuyaliHaTa yno-
Tpeba;

4.2.11. 3a WweTn, AbmKalLy ce Ha 3abpaBsiHe, 0CTaBSHE HA MOTPELLHO MACTO UMK U3MycKaHe.

4.3. Mpoueaypa 3a npeasiBsBaHe Ha NpeTeHLMN No nokpuTieTo ,3aryba, noBpeaa unu kpax6a Ha barax”.

B nombnHeHne Ha ycnosusita 3a B3auMOOTHOLLEHWATA MPW HACTbMBaHE Ha 3acTpaxoBaTenHo Cbbutwe,
cbrnacko Obwara npouenypa no Pasgen Xl no-rope, 1 B JombiHeHe Ha ycnosusTta 3a Mpeassssate
1 ypexzaHe Ha npeTeHuum, cbrnacHo Obluata npoueaypa no Pasaen XIV no-rope, npyu HacTbnBaHe Ha Cb-
BuTVe, NpenCcTaBNABALLO NOKPUT PUCK NO TOBA NOKPUTUE, 3aCTPAXOBAHWST MW HETOB MPeACTaBMUTeN TpsioBa
7a npeasBy NPeTeHLSTa C1 3a U3NMalLaHe Ha 3acTpaxoBaTenHo obesLeTere, kaTo cnasea ycroBusTa,
MoCOYeHM No-Jony.

3acTpaxoBaHuSIT crieaiBa Aa NPeAnpreme BCUYKI HEOBXOAMMM 1 MO CUANTE My AEiCTBYS, 3a Aa NpedoTepa-
TV HaCTBbMBAHE Ha LUETH.

4.3.1. Tpu HacTbNBAHE Ha PUCK, MOKPUT MO HACTOSILLOTO MOKPUTIE, 3aCTpaxoBaHUAT & AMbXeH Aa YBEAOMH
KOMNETEHTHUTE OpraHu B Cyyail Ha 3aryba, kpax6a unu rpabex Ha Garax v aa nony4m HafnexeH JOKYMEHT,
yA0CTOBEpSBaLY CbOUTMETO, YBPEAEHNTE 1N 3aryBeri BeLLM 1 TSXHaTa CTOMHOCT.

4.3.2. Tpy pervctpupaHe Ha NpeTeHLWs 3a U3nnallaHe Ha 3acTpaxoBaTemnHo 0besLeTeHne 3acTpaxoBaHUsT
TpsiGBa AOMBIHUTENHO Aa MPEAOCTABM CrIEAHUTE [AOKYMEHTH:

4.3.2.1. BOKyMEHT OT CbOTBETHWSI KOMMETEHTEH NPABOOXPaHNUTENEH OpraH, yAoCToBEpsBaLL CbbUTHETO, A0-
KyMEHTY 3a yBpeaeH!Te Ui 3arybeHn BeLLW U TsXHaTa CTOMHOCT;

4.3.2.2. Me[IMLHCKM AOKYMEHTI B CRy4alt Ha NPeTbpnsHa 3Mononyka 1nn BHe3anHo 3abonssate;

4.3.2.3. nofipobHO onucaHne Ha NpeAnpueTUTE AeiCTBIUS OT 3acTpaxoBaHus U o6CTosTencTBaTa Npu Ha-
CTbMBaHE Ha LueTaTa;

4.3.2.4. opurvHantm hakTypu unu OpUrMHanHi OTYETHN AOKYMEHTM, HanpaBeHW Npu NaLyaHus 3a oTcTpa-
HsBaHe Ha LLeTV Ha BeLyy oT baraxa;

4.3.2.5. pasxopoonpaBaaTenHu JOKyMEHTU B OpUriHaN U JOKa3aTencTsa 3a HanpaBeHuTe pa3xoam 3a 3aky-
nyBaHe Ha BOAa, XpaHa, ToaneTHU NPUHAANEXHOCTY 1 Apexy.

4.4. OBy nonoxeHs Npy onpeaensiHe Ha 3acTpaxoBaTenHoTo obesLeTeHne no nokpuTueTo ,3aryba, no-
Bpeaa unu kpaxba Ha barax”

4.4.1. B cnyyai Ha HanpaseHo obe3lLeTeHme OT CTpaHa Ha NpeBo3Bayal aBUOKOMMAHMATA, AbHKMMOTO 3a-
CTpaxoBaTenHo o6e3lLleTeHe ce HamansiBa CbC CTOMHOCTTa Ha CyMaTa, u3nnaTeHa oT Npeso3Bava.

4.4.2. 3actpaxoBaTenHoTo obe3lleTeHne ce onpeaens Ha 6asa Ha AeiCTBUTENHATa CTOMHOCT Ha BellTa
KbM AaTaTa Ha CbOUTMETO Cpelly NPefocTaBsiHE HA OpUrMHaNHUTE PasxofoonpaBaaTenHu JOKyMEHTH 3a
nokyrka.

4.4.3. 3acTpaxoBatensr Lie 13nnati obesLieTeHne 3a u3rybeHn Unu NOBPeAeHM BeLLM, B Cry4alt Ye ChluuTe
He Ca BbpHaTh Ha 3acTpaxoBaHus.

3acTpaxoBaHUAT € ANbXeH Aa yBeAoMY 3acTpaxoBaTens B Clyyail Ha BpbLLaHe Ha 3arybeH unu oTkpagHat
Garax.

B cnyuait Ye e n3nnateHo 3acTpaxoBaTenHoTo obe3lleTeHe 3a Ten BeLy, 3acTpaxoBaHuAT e ANbkeH Aa
BbpHe Ha 3acTpaxoBaTens nony4eHoTo obesLieTeHne n 4a NpexBbpv NPaBoTOo Ha COBCTBEHOCT BbPXY
BeLyTe Ha 3actpaxosarens.

5. 3actpaxosartenHo nokputue ,KPAXBA UM 3ATYBA HA JOKYMEHTW®

5.1. Onpefienexue Ha 3aCTPaxoBaTENHOTO NOKpUTHE

B cnyuait Ye npe3 3acTpaxoBaTenHus nepuoa HacTbnu 3aryba unu kpaxoa Ha N4YHM JOKYMEHTM (MacmopT,
NYHa KapTa, CBUAeTencTBo 3a ynpasneHue Ha MC) Ha 3actpaxoBaHus, 3acTpaxoBaTensr Lie Bb3CTaHoBH
paaxoauTe Ao 200 (nBecTa) eBpo, U3BBPLLEHM OT 3aCTpaxoBaH!s 3a NPen3faBaHeTo UM,

5.2. Cnieupantu uakntoyeHns no nokputueto Kpaxba unu 3aryba Ha JokymeHTH"

B ombnHeHIe KbM n3KnioueHnsTa, NpUnoxuMm1 kbM Beudky Knayai, nocodenm B Pasgen X. 061w nskntove-
Husi, no ycnosusiTa Ha Knayaa 5 — ,3abassHe, noBpeaa unu 3ary6a Ha barax 1 OKyMeHTI', 0TTOBOpHOCTTa
Ha 3acTpaxoBaTens No HaCTOALOTO NOKPUTHE HE Ce aHraxmpa npy 3aryba unu kpaxoa B pesynTar oT ymMuLL-
TNeHn [eACTBUS Ha UNeHoBe Ha CEeMeCTBOTO Ha 3acTpaxoBaHusi, POAHMHW MO NpaBa MUHUS, Ha Cbrpyr/a,
Ha 1w, ¢ KouTo 3acTpaxoBaHWUAT CHXUTENCTBA Ha CbNPYXECKV Hayana, KakTo v Ha nuua, NpUApyxasally
3acTpaxoBaHisi 10 BpeMe Ha MbTyBaHeTo.

5.3. Mpoueaypa 3a npepsBsBaHe Ha NpeTeHLun no nokputneto Kpaxba unu 3aryba Ha fokymeHTi". B fo-
MbIHEHWE Ha YCroBuATa 3a B3auMoOTHOLUEHUSITA NpY HACTBNBAHE HA 3aCTPaxoBaTeNHO CbOUTUE, ChrMacHo
O6uwara npoueaypa no Pasgen XIIl no-rope, v B foMbiHeHwe Ha yenosusTa 3a MNpeasssBaHe v ypexaaHe Ha
npeteHuum, cbrnacHo Obiata npoueaypa no Pasgen XIV no-rope, npu HacTbnBaHe Ha cbbuTie, NpeacTa-
BNSIBALLIO NOKPUT PUCK NO TOBA NOKPUTUE, 3aCTPaxoBaHWUAT UK HETOB NpeAcTaBuTen TpsbBa Aa npeasism npe-
TEHUWATa C1 3a U3NnaLlaHe Ha 3acTpaxoBaTenHo ofe3leTeHue, KaTo cnasea yCroBusTa, NOCOYEHH Mo-4ony.
5.3.1. 3acTpaxoBanusT Tpsiea Aa npeanpueme HeOBXOANMUTE W BL3MOXHI [ECTBIS, 3a Aa NPesoTepaTh
HacTbMBaHe Ha LLEeTV 1 ja AeicTBa C rpukata Ha 0GP CTONaHMH.

5.3.2. Mpw perucTpupaHe Ha NpeTeHLNs 3a uannallaqe Ha 3acTpaxoBaTenHo obesileTeHne 3acTpaxoBaHuaT
TpsibBa JOMbAHUTENHO Aa NPEAOCTaBU CREAHIUTE [OKYMEHTH:

5.3.2.1. JOKYMEHT, Ye CbOTBETHOTO MOMMLIEICKO ynpaBreHne e Guno cBoeBpeMeHHO YBEAOMEHO 3a Cbou-
THETO;

5.3.2.2. BOKyMeHT, [j0Ka3Ball, pa3vepa Ha HampaBeHuTe pasxoay OT 3acTpaxoBaHWs 3a MpeusfaBaHe Ha
TINYHUTE [OKYMEHTH;

5.3.2.3. BCAKa Apyra MHGOPMaLWs BbB BPb3ka C MPETEHLMATA 3a M3nnallaHe Ha 3acTpaxoBaTemnHo 0bes-
LieTeHe, Heobxoauma Ha 3acTpaxoBaTens 3a YCTaHOBSIBAHE HAaCTBMUMOTO 3acTpaxoBaTenHo cbouThe 1
onpeensiHeTo pa3mepa Ha BpeanTe.

4.1.4.2. the luggage has been left for storage under the relevant document;

4.1.4.3.the luggage is stored at premises occupied by the Insured at the place of his/her accommodation,
which premises are mechanically or electronically locked;

4.1.4.4. the luggage is stored in a specialized luggage storage room at a railway or bus station or an
airport;

4.1.4.5. the luggage is stored in a properly locked motor vehicle or vessel, stationed in a secure area
and the loss of luggage is evidenced by the relevant documents.

4.1.5. The Insurer shall cover the loss or damage of luggage as a result of:

4.1.5.1. natural disaster, explosion, implosion, impact by an aircraft;

4.1.5.2. burglary or theft of the luggage from premises occupied by the Insured at the place of his/her
accommodation, which are mechanically or electronically locked;

4.1.5.3. accident or sudden sickness as a result of which the Insured is unable to take care of his / her
luggage;

4.1.5.4. damage to a suitcase, bag, backpack and other luggage carriage items as a result of a proven
deliberate act by a third party.

4.2. Special exclusions under the cover “Loss, damage or theft of luggage”

In addition to the exclusions under Section X “General Exclusions,” under the conditions of Clause 5 for
“Damage, loss or theft of luggage,” the Insurer shall not be liable:

4.2.1. for cash, payment cards, cheques, travel tickets, keys, mobile phones, objects made of precious
metals and precious stones, works of art, watches, musical instruments, stamps or coin collections,
antiques, trophies, software for electronic data processing, medical devices, weapons, perfumes and
cosmetics;

4.2.2. for damages caused deliberatively or due to negligence on the part the Insured, a family member
or a person for whom the Insured is responsible;

4.2.3. for articles made of clay, wood, glass, porcelain or marble;

4.2.4. for damage caused by damaged packaging or improper storage;

4.2.5. in case of a seizure, confiscation, application of a normative act and/or mandatory disposal by
an authorized body;

4.2.6. for damage up to EUR 25 (twenty-five) (or its equivalent in another currency);

4.2.7. for damage caused by perishable goods, leakage of liquids or impact of weather conditions;
4.2.8. for vehicles other than pushchairs and wheelchairs;

4.2.9.; for damage due to military actions, strikes or civil unrest;

4.2.10. for damage due to wear and tear or amortization, resulting from normal use;

4.2.11. for damage due to forgetting, leaving at the wrong place or dropping down.

4.3. Claim submission procedure under the cover “Loss, damage or theft of luggage”

In addition to the conditions of “Relations upon occurrence of an insurance event” according to the
General procedure under Section XIIl above, and in addition to the conditions for “Claim submission and
settlement” according to the General Procedure under Section XIV above, in the event of occurrence
representing a risk under this cover, the Insured or his/her representative should submit a claim for
payment of insurance indemnity in compliance with the conditions below.

The Insured should take all necessary and possible steps to prevent damage.

4.3.1. Upon occurrence of a risk under this cover, the Insured is obliged to notify the competent
authorities regarding a loss, theft or robbery of the luggage and to receive a proper document evidencing
the event, the damaged or lost items and their value;

4.3.2. Upon submission of a claim for payment of insurance indemnity, the Insured must additionally
provide the following documents:

4.3.2.1. a document from the relevant competent law enforcement authority evidencing the event,
documents about the damaged or lost items and their value;

4.3.2.2. medical records in case of an accident or sudden sickness;

4.3.2.3. a detailed description of the actions taken by the Insured and the circumstances of the damage;
4.3.2.4. original invoices or original accounting documents issued upon payment for repair of damage
to items from the luggage;

4.3.2.5. original copies of proof-of-cost documents and proof of expenses incurred for the purchase of
water, food, toiletries and clothing.

4.4. General provisions for determining the insurance indemnity under “Loss, damage or theft of
luggage”

4.4.1. In case the carrier/airline has provided compensation, its amount shall be deducted from the due
insurance indemnity;

4.4.2. The insurance indemnity shall be determined on the basis of the actual value of an item at the
date of the event, against the provision of the original proof-of-cost documents for its purchase;

4.4.3. The Insurer shall pay indemnity for lost or damaged items in case they have not been returned
to the Insured.

The Insured is obliged to notify the Insurer in case of a return of lost or stolen luggage.

In case insurance indemnity has been paid for such returned items, the Insured is obliged to return to
the Insurer the indemnity received or to transfer ownership of the Insurer’s belongings.

5. Insurance cover “THEFT OR LOSS OF DOCUMENTS”

5.1. Definition of the insurance cover. If during the insurance period a loss or theft of the Insured’s
personal documents (passport, identity card, driving license) occurs, the Insurer shall reimburse the
expenses up to EUR 200 (two hundred euros) incurred by the Insured for their reissue.

5.2. Special exclusions under the cover “Theft or loss of documents”. In addition to the exclusions under
Section X “General Exclusions,” under the conditions of Clause 5 “Delay, damage or loss of luggage
and documents,” no liability shall arise for the Insurer under this cover in case of loss or theft as a result
of deliberate actions of members of the Insured’s family, direct-line relatives, spouses, persons with
whom the Insured cohabits, or persons accompanying the Insured during the trip.

5.3. Claim submission procedure under the cover ,Theft or loss of documents”. In addition to the
conditions of “Relations upon occurrence of an insurance event” according to the General procedure
under Section XIII above, and in addition to the conditions for “Claim submission and settiement”
according to the General Procedure under Section XIV above, in the event of occurrence representing
a risk under this cover, the Insured or his/her representative should submit a claim for payment of
insurance indemnity in compliance with the conditions below.

5.3.1. The Insured should take the necessary and possible steps to prevent damage and to act with
the due care.

5.3.2. Upon registration of a claim for payment of insurance indemnity, the Insured must additionally
provide the following documents:

5.3.2.1. a document showing that the police department has been notified of the event in a timely
manner;

5.3.2.2. a document proving the amount of expenses incurred by the Insured for reissue of personal
documents;



KNAY3A 6 - ,,CEMEACTBO"

1. Onpepenexus

[Mo cmucbna Ha Tasm knaysa

[ETE e nuue Ha U3pbXKa v KvBEELLO Npy 3acTpaxoBaHus, Ha Bb3pacT Ao 18 roauHm.

JIMLE, NPUAPYXXABALLIO 3ACTPAXOBAHMS, e nuie, koeTo NbTyBa 3aeHO CbC 3acTpaxoBaHus.

2. 3acTpaxoBaTenHin nokpuTus no ycnosusTa Ha Knaysa 6.

Mo ycnosusiTa Ha Tasn Knay3a 3actpaxoBaTtenst npeaocTaBs NokpuTHe 3a:

- ToceLueHue 1 npecToit Ha NuLe (Cbnpyr/a, poHUHa UnK GnMabk), NOCOYeHo oT 3acTpaxoBaHms;

- Pasxogv no npectos 1 TpaHCNOPTUPaHETO Ha felia, NpUApYXaBsaluu 3acTpaxoBaHus Npy MbTyBaHe B
YykOKHa;

—  Pasxoav no npecTos ¥ TpaHCNOpTUPAHETO Ha NULE, NPUAPYXXaBALLO 3aCTPaxoBaHus Mo BpeMe Ha MbTy-
BaHe B YyxOuHa.

3. 3actpaxoBatenHo nokpuTie ,MoceLLeHme 1 NpecToi Ha nuLie (Cbnpyr/a, PoAHUHA U 63bK), NOCOYEHO

oT 3acTpaxoBaHusi”.

3.1. Mo ycnosusiTa Ha HacTosiwaTa Knaysa 3actpaxoBaTensit NOKpUBa MbTHUTE Pa3Xxofn Ha edHo nuue

(cbnpyr/a, pogHuHa Unn 6nM3bk) 4O pa3Mepa Ha [BYNOCOYEH BUNeT 3a camoneT (camo 3a MKOHOMWUYHA Kna-

ca), Bnak 1nv astobyc ot Peny6nuka Bbnrapus ¢ Len aa noceTv 3actpaxoaHus, B Cry4ai Ye NocnesHusT e

XOCTMTANU3npaH 3a noBeye oT 7 (Ceaem) NocneaoBaTeNHU AHM Mopaau 3nononyka Uiv akyTHo 3abonssaHe

Npy MbTyBaHe B YyxOuHa.

3.2. Mpu xocnuTanuavpaHe Ha 3acTpaxoBaHusi B YyxGuHa 3a nepuod Haj 7 (Cedem) [HW U Npu ycrosue

Ye CbLUMAT He e NpuapyxasBaH no BpeMe Ha MbTyBaHETO OT Bb3PACTHO fuue, unu B cnyqaﬁ Ye XMBOTbT

Ha 3acTpaxoBaHus € B pUCK, KOETO € NOTBbPAEHO MUCMEHO OT NekyBaLlys nekap, AcucTipalyata komna-

HUS! LLe OpraHMavnpa W Nokpue pasxoauTe No NPecTosi, TPAHCNOPTUPAHETO A0 MSICTOTO Ha XOCnUTanM3auns

Ha 3acTpaxoBaHus 11 BPbLUAHETO Ha NMLe, NOBMKAHO OT 3acTpaxoBaHus fja ro Npuapyxasa, KOeTo nuue

XvBee Ha TepuTopusTa Ha Penybnuka Bbarapus unu B Abpxasata Ha Hanoxunata ce Xocnutanuaavys.

3acTpaxoBaTensiT Lue Nokpue pasxoauTe 3a TpaHCnopTUpaHe Ha NNLETO ¢ BRak Unn aBTobyc, No npeLeHka

Ha AcucTupalyata komnanus. B cnyyai Ye 04akBaHOTO Bpeme 3a TPaHCMOpTUpaHe ¢ Bnak unu aBTobyc

HaaBuwwaBa 12 (nBaHageceT) Yaca, 3acTpaxoBaTensT, CbC CbAENCTBUETO Ha ACUCTUPALLATa KOMNaHNS, e

MoKpue pasxofuTe 3a TPaHCNOPTUPaHe Mo Bb3AyX (MIKOHOMUYHA Knaca).

3.3. Pa3xoauTe no TpaHCnopTMpaHeTo ce NokpuBaT A0 pa3Mepa Ha Cymarta, CbOTBETCTBALLA HA pa3xoauTe

Mo OpraHM3MpaHeTo Ha TakoBa TPaHCNOPTUPaHe 0 TepuTopusTa Ha Penybnuka Bbnrapus, Hanpasewy ot

AcvcTupallata KOMnaHus, 1 [0 3acTpaxoBaTenHara cyma ro ToBa nokputue.

3.4. PasxoauTe no npectosi Ha NnuLe, NOBUKaHO Aa NpuApYxasa 3acTpaxoBaHWs, ce NOKpUBAT 3a Nepuop

1o 7 (cenem) AHu.

3.5. OTroopHocTTa Ha 3actpaxoBatens no HacTosLLOTO NokpuTue e fo 1500 (xunsga u NeTCToTUH) eBpO 3a

BCSIKO €[|HO CbBUTME 1 06LLO 3a CpOKa Ha 3acTpaxoBKaTa.

4. 3acTpaxoBaTenHo NokpuTie ,Pa3sxoav No NpecTos 1 TPaHCMIOPTUPaHETO Ha AeLia, NpuapyxaBaluyy 3actpa-

XOBaHUsi NpU MbTyBaHe B Yyx6uHa“

4.1. B cnyyail Ha xocnuTanu3auus UM CMbPT Ha 3acTpaxoBaHWs, B pe3ynTaT Ha 3Mononyka Unu BHe3arnHo

3abonsBaHe, AcucTupalyata KoMNaHus Lie OpraHMaipa 1 Nokpue pasxofuTe 3a HacTaHsiBaHe 1 XpaHa Ha

aeTe, MbTYBALLO 3ae[HO CbC 3acTpaxoBaHusi, Npu ycrosiue Ye AeTeTo e 61Uno Ha M3ppbikka Ha 3acTpaxo-

BaHWsA Mo BpeMe Ha NbTyBaHETO. 3aCTanOBaTEJ'IFIT Lie nokpue pasxoaute, Bb3HUKHAMK 3a HacTaHsBaHe 1

XpaHa Ha [1eTeTo 3a Cpok 0 7 (cemem) AHW, ¢ AHeBeH numuT Ao 150 (cTo u neTaeceT) eBpo (MW TAxHaTa

PaBHOCTOIHOCT B fipyra BanyTa).

4.2. To TOBa NOKpUTME, B CyYai HAa CMBPT Ha 3aCTPaxOBaHUA UMK XOCTUTaNM3NpaHeTo My B YyxbuHa B

pesynTat Ha 3nononyka unu akyTHo 3abonsBaHe, 3acTpaxoBaTensT e uannatin obeslleTeHre 3a pasxo-

[uTe, HanpaBeHu 3a TpaHcnopTUpaHeTo Ao Penybnuka Bbnrapus Ha fieTe Ha 3acTpaxoBaHWsi, MbTyBaLLO

3aeHO CbC 3aCTpaxoBaHus, Mpu YCroBue, Ye [eTETO € BUNo Ha M3ApbXKka Ha 3acTpaxosaHus no Bpeme Ha

MbTyBaHETO. 3acTpaxoBaTensT NOKpYBA U3BLPLUEHUTE Pa3XoAu, kaTo Npi HeobXoAMMOCT OpraH13Mpa Ype3

AcvcTupaliata KOMMaHus CbNpOBOXAAHETO HA AETETO OT NPUAPYXUTEN.

4.3. OTroBopHOCTTa Ha 3acTpaxoBaTens no 7.2 0T HAaCTOSAL|0TO NOKPUTME & OrpaHuyeHa o CreaHuTe pas-

xoau:

4.3.1. pasxoguTe 3a GuneTi 3a Bnak unu aTobyc, No npeLieHka Ha AcucTupalyata koMnaHus, a B cryya

Ye npeanonaraemata NPOAbIMKATENHOCT Ha MbTYBaHETO C BNak v aBTobyc HaaBuwaea 12 (geaHapeceT)

Yaca — pa3xoauTe 3a camoneTeH GUneT 3a pesoBeH noneT (MKOHOMUYHA Knaca), Npy YCroBue Ye npefpa-

puTENHo 3akyneHuTe oT 3acTpaxoBaHus 6UneTH 3a BpbLuaHe Ha AeLaTa He ca 13Mon3BaHi nopaay HeBb3-

MOXHa Npe3aBepKa;

4.3.2. pasxoauTe 3a npesaBepka Ha GuneTuTe, Npu yCroBIE Ye NpeaBapuUTENHO 3akyneHuTe oT 3acTpaxosa-

Husi BUneTV 3a BpblLaHe Ha AeLaTa ca u3non3BaHy crnep ChOTBETHA Npe3aBepka.

4.4. [leteto Ha 3acTpaxoBaHus cneaga Aa 6bae B 406PO 30paBOCNOBHO ChCTOSHWE, NO3BONABALLO MY fa

mbTyBa, 6€3 fia € B HapyLUeHe Ha nexkapcko NpeanucaHye.

4.5. OTroBopHOCTTa Ha 3acTpaxoBaTensi Mo HaCTOSLLOTO MOKPUTUE € 3a AHOKPATHO MPOSIBNEHIE Ha puCka

npes cpoka Ha 3acTpaxoBkaTa 1 40 pasmepa Ha 3actpaxoBaTenHara cyma no ToBa nokputue.

5. 3acTpaxoBaTenHo nokpuTye ,Pasxoau no NpecTos 1 TpaHCMOPTUPAHETO Ha NuLie, MPUAPYXaBaLlo 3acTpa-

XOBaHUsi N0 BpeMe Ha MbTyBaHe B Yyx6uHa“

5.1. B cnyyait Ha xocnuTanu3aums Ha 3actpaxoBaHus, B pesynrat Ha 3nononyka v BHesanHo 3abons-

BaHe, AcuCTMpaLLaTa koMnaHWs Lie OpraHManpa 1 Nokpue pasxoauTe 3a HacTaHsBaHe, XpaHa v obpaTHo

MbTyBaHe 3a €4HO N Le, NPUAPYXaBaLLo 3acTpaxoBaHus, Npy yCroBue Ye NPUCHCTBUETO Ha TOBA NULIE NpU

3acTpaxoBaHusi € HeOBXOAMMO M NMPENOPBLYAHO MUCMEHO OT NEKyBaLLVs Nekap Ha 3acTpaxoBaHus B Yyxou-

Ha. MpuapyxasalLoTo nuue TpsbBa fa 6bae TpaHenopTMpaHo 0T 6onHNLA, B KOSITO € 3acTpaxoBaHUAT, 40

KANULLETO Ha NPUAPYXaBaLLOTO NuLe Ha TepuTopusiTa Ha Penybnuka Bbnrapus.

5.2. B cnyyait Ha cMBPT Ha 3acTpaxoBaHus, B pesynTar Ha 3nononyka unu BHesanHo 3abonssaxe, Acu-

CcTvipallaTa KOMNaHus Le opraH1ipa W Mokpue pasxouTe 3a HacTaHsBaHe, XpaHa v o6paTHO MbTyBaHe

3a e[IHO NULiE, KOETO OCTaBa NpW 1 MPUAPYXaBa No BPeMe Ha TPaHCNOpTUPaHe TNEHHUTE OCTaHku Ha 3a-

CTpaxoBaHus [0 TeputopusTa Ha Penybnuka Bvarapus. NuueTo, npuapyxasallo TNeHHuTe ocTaHku Ha 3a-

CTpaxoBaHus [0 TeputopusTa Ha Penybnuka Bbnrapus, TpsbBa fa 6bae TpaHCNOPTUPaHO [0 MACTOTO Ha

norpebeHneTo unu o ChOTBETHATA MHCTUTYLIWS Ha TepuTopusiTa Ha Penybnuka Bbnrapus.

5.3. OTroBopHOCTTa Ha 3acTpaxoBaTensi o HaCTOSLIOTO NOKPUTHE e OrpaHUdeHa 10 CIEAHUTE PasXxoau:

5.3.1. pa3xoauTe 3a npecToit 3a nepuoa Ao 7 (ceaem) AHM ¢ AHeBeH numuT Ao 150 (cTo 1 netaeceT) eBpo

(M TsIXHATa PaBHOCTOMHOCT B fipyra BanyTa);

5.3.2. pa3xogute 3a bunety 3a Bnak unu aBTobyc, No NpeLieHka Ha AcucTupatliata KOMNaHus, a B cryyait

Ye npeanonaraemata NpOAbIMKUTENHOCT HA MbTYBaHETO € BNak unu aBTobyc Haasuwwasa 12 (aBaHageceT)

yaca — pa3xoauTe 3a camorieTeH Gunet 3a peoBeH noneT (MIKOHOMIUYHa Knaca).

5.4. PaaxoguTe no TpaHCMOPTUPaHETO Ce NOKPUBAT 40 pasMepa Ha Cymata, CbOTBETCTBALLA Ha pasxoauTe

Mo OpraHM3MpaHeTo Ha TakoBa TPaHCNOpTUPaHe 0 TepuTopusTa Ha Penybnuka Bbnrapus, Hanpasewy ot

AcvcTupaliata KOMnaHus, v [0 3acTpaxoBaTenHara cyma no ToBa nokputue.

6. Mpouenypa 3a npeasieaBaHe Ha npeTeHuun no Knayaa 6 ,CemeiicTeo*

B nombnHeHve Ha ycnosusTa 3a BaauMoOTHOLEHMSTa NPy HACTBNBaHe Ha 3aCTPaxoBaTemHO CbbuTie, Cb-

rnacHo O6Lyarta npoueaypa no Pasgen Xl no-rope, v B AOMbRHEHWe Ha YCNOBUATa 3a NPeAsiBABaHE U Ypex-

[iaHe Ha npeTeHuum, cbrnacko Oblata npoueaypa no Pasaen XIV no-rope, npu HacTbnBaxe Ha CbouTHe,

npeacTaBnsBaLLO NOKPUT PUCK N0 NOKpUTUSAITA, BKMoYeHn B Knaysa 6 — ,CemeiicTBo", 3acTpaxoBaHuAT unu

HeroB npescTasuTen TpsibBa fa NpessiBI NPETEHUMATA C1 3a U3NnalluaHe Ha 3acTpaxoBaTenHo obesLuete-

HUe, kaTo Cnassa yCrnoBuATa, NOCOYEH! No-A0NY.

6.1. Tpw HacTbnBaHe Ha CbOWUTME 3acTpaxoBaHWUST TpsibBa Aa NpeanpuemMe HeOOXOAUMUTE U Bb3MOXHM

[elicTBIS, 3a 4a NpefoTBpaTy yBenu4aBaHeTo Ha BpeauTe, fa OTCTPaHN U3TOYHULMTE HA ONAacHOCT U Aa

OrpaHun4u nocneacTensaTa o1 cbbuTHeTo.

5.3.2.2. any other information in connection to the claim for payment of insurance indemnity necessary
for the Insurer to establish the insured event and determine the amount of damages.

CLAUSE 6 - FAMILY

1. Definitions

Within the meaning of this clause

CHILD is a person supported by and living with the Insured, up to 18 years of age.

PERSON ACCOMPANYING THE INSURED is a person travelling together with the Insured.

2. Insurance covers under Clause 6

Under this Clause, the Insurer provides coverage for:

— Visit and stay of a person (spouse, relative or close person) specified by the Insured;

— Expenses for the stay and transportation of children accompanying the Insured while traveling
abroad;

— Expenses for the stay and transportation of a person accompanying the Insured while traveling
abroad.

3. Insurance cover ,Visit and stay of a person (spouse, relative, or close person) specified by the

Insured”

3.1. Under the conditions of this Clause, the Insurer shall cover the travel expenses of one person

(spouse, relative or close person) up to the amount of a two-way plane ticket (economy class only),

train or bus from the Republic of Bulgaria, in order to visit the Insured, in case that the latter has been

hospitalized for more than 7 (seven) consecutive days due to an accident or acute sickness while

traveling abroad.

3.2. Upon hospitalization of the Insured abroad for a period of more than 7 (seven) days and provided

that the Insured is not accompanied during the journey by an adult or if the Insured’s life is at risk, which

is confirmed in writing by the attending physician, the Assisting Company will organize and cover the

costs of the stay, transportation to the place of the Insured’s hospitalization and return of a person,

invited by the Insured to accompany him/her, who lives on the territory of the Republic of Bulgaria or

in the country of the necessary hospitalization. The Insurer shall cover the costs of transportation of

the person by train or bus, at the discretion of the Assistance Company. In case the estimated time for

transportation by train or bus exceeds 12 (twelve) hours, the Insurer, aided by the Assistance Company,

will cover the cost of transport by plane (economy class).

3.3. The transportation costs shall be covered up to the amount corresponding to the costs of organizing

such transportation to the territory of the Republic of Bulgaria by the Assistance Company and up to the

sum insured under this cover.

3.4. The expenses for the stay of a person called to accompany the Insured shall be covered for a period

of up to 7 (seven) days.

3.5. The liability of the Insurer under this cover shall up to EUR 1,500 (one thousand five hundred euros)

per event and for the entire the insurance period.

4. Insurance cover “Expenses for the stay and transportation of children accompanying the Insured

while travelling abroad”

4.1. In the event of hospitalization or death of the Insured as a result of an accident or sudden sickness,

the Assistance Company will arrange and cover the costs of accommodation and food for a child

traveling with the Insured, provided that the child has been a dependent of the Insured during the

journey. The insurer will cover the costs incurred for the accommodation and food of the child for up to

7 (seven) days, with a daily limit of up to EUR 150 (one hundred and fifty) euros (or their equivalent in

another currency).

4.2. Under this cover, in the event of the Insured’s death or hospitalization abroad as a result of

an accident or an acute sickness, the Insurer shall pay compensation for the expenses incurred in

transportation to the Republic of Bulgaria of a child of the Insured traveling with the Insured, provided

that the child was under the custody of the Insured during the trip. The Insurer shall cover the expenses

incurred and, if necessary, arrange for the accompanying child to be escorted through the Assistance

Company.

4.3. The liability of the Insurer under it. 2 of this coverage is limited to the following costs:

4.3.1. the cost of train or bus tickets, at the discretion of the Assistance Company, or in case the

estimated duration of the train or bus journey exceeds 12 (twelve) hours, the cost of a regular (economy

class) flight ticket, provided that pre-purchased tickets for the return of the children were not used due

to impossible revalidation;

4.3.2. the cost of re-validation/reissuance of the tickets, provided that the tickets purchased in advance

by the Insured for return of the children are used after the relevant revalidation/reissuance.

4.4. The child of the Insured should be in a good health state, allowing him/her to travel without violating

a doctor’s prescription.

4.5. The liability of the Insurer under this cover is for a single occurrence of the risk during the insurance

period and up to the amount of the sum insured under this cover.

5. Insurance cover “Expenses for the stay and transportation of a person accompanying the Insured

while travelling abroad”

5.1. In case of hospitalization of the Insured as a result of an accident or sudden sickness, the

Assistance Company will arrange and cover the costs of accommodation, food and return trip of one

person accompanying the Insured, provided that such person’s presence with the Insured is necessary

and recommended in writing by the attending physician of the Insured abroad. The accompanying

person should be transported from the hospital of the Insured to the residence of the accompanying

person on the territory of the Republic of Bulgaria;

5.2. In the event of the death of the Insured as a result of an accident or sudden sickness, the Assistance

Company shall arrange and cover the costs of accommodation, food and return travel of one person

who stays with and accompanies during the transportation the Insured’s mortal remains to a location

in the Republic Bulgaria. The person accompanying the Insured’s mortal remains to the territory of the

Republic of Bulgaria shall be transported to the place of burial or to the respective institution for the

Insured’s area on the Republic of Bulgaria.

5.3. The liability of the Insurer under this coverage shall be limited to the following costs:

5.3.1. the cost of stay of up to 7 (seven) days, with a daily limit of up to EUR 150 (one hundred and fifty

euros) (or their equivalent in another currency).

5.3.2. the cost of train or bus tickets, at the discretion of the Assistance Company, or in case the

estimated duration of the train or bus journey exceeds 12 (twelve) hours, the cost of a regular (economy

class) flight ticket;

5.4. The transportation costs shall be covered up to the amount corresponding to the expenses for the

organization of such transportation to the territory of the Republic of Bulgaria made by the Assistance

Company and up to the sum insured under this coverage.

6. Claim submission procedure under Clause 6 “Family”

In addition to the conditions of “Relations upon occurrence of an insurance event” according to the



6.2. 3acTpaxoBaHWST UK HETOBUAT NpeaCTaBuTeN TpsibBa, Npean Aa NpeAnpueMe KakeuTo 11 Aa uno feict-
BIsi OT MMETO Ha 3acTpaxoBaTens, fia ce CBbpxe ¢ AcUCTUpaLLaTa koMnaHus no TenedoHa, He no-KbCHoO oT
3 (Tpn) [HM Cned HACTBNBAHETO Ha CbOUTUETO UMK Y3HABAHETO 3a HEro.

6.3. 3acTpaxoBaHWUST UMK HErOBUST NpeacTaBuTeN Tpsibea Aa cboby Ha AcucTupallata KoMnaHus:

6.3.1. Homepa Ha 3acTpaxoBaTenHis [OroBop;

6.3.2. noApobHO OnMcaHme 3a CbCTOSHMETO Ha 3acTpaxoBaHus;

6.3.3. B1#a acucTaHc ycnyra, OT KOSITO Ce Hyxaae;

6.3.4. TenechoHeH Homep, Ha KoiTO AcuCTupaLLaTa KoMnaHIst MOXe fia Ce CBbpKe CbC 3acTpaxoBaHus unu
HeroBusi NpeacTaBuTen;

6.3.5. na ocurypu Ha nekapuTe Ha AcucTipalLata koMnaHus JOCTbN [0 LisnaTa MevLMHCKa MHopMaLms.
6.4. 3abKUTENHO YCrOBIE 3a pasrnexzaaHe oT 3acTpaxoBaTens Ha NpefsiBeHa NpeTeHLMs 3a uannallaqe
Ha 3acTpaxoBaTenHo obeaLeTeHne e 3acTpaxoBaHNAT UMW HETOBUST NPeLCTaBNUTEN:

6.4.1. pa u3NbnHABA ykasaHusTa Ha AcucTupalyata KOMMaHus Mpu ocurypsiBaHe Ha usnata Heobxoanma
HopMaLWsl NO NMOBOZ M BbB BPb3ka C NpeAsiBeHaTa NpeTeHLMs 3a 13nnallaqe Ha 3actpaxoBarenHo obes-
LeTeHNeE;

6.4.2. na ocvrypu HeobXxoaMMOTO CbAENCTBIE W JOKYMEHTH Ha AcUCTUpaLLaTa KoMNaHus, BKIIOYUTENHO Npy
13BbPLUBAHE OT NMpeacTaBUTENY Ha AcUCTUpaLLaTa KOMNaHus Ha AencTBIs, HeoBX0auMM 3a yCTaHOBsABaHE
Ha ofCTosiTencTBaTa OTHOCHO CbGUTUETO, OCHOBAHUETO W pa3mMepa Ha MpeTeHLMATa 3a u3nMaLlaHe Ha 3a-
CTpaxoBaTemnHo o6e3lLeTeHue;

6.4.3. na npefocTasu NUCMEHO Cbrmacve nekapu, NocoYeHn unu ofobpeHn ot AcucTipalyata koMnaHus,
7la KOHCYNTUpAT W CbAelCTBaT Ha NlekapuTe Npu neveHne Ha 3acTpaxoBaHus BCTIEACTBYE Ha CbbuTHeTo, C
W3KIMKOYEHIE Ha ClyyauTe Ha HacTbnuma CMbPT UMM NPOABIIKUTENHO 6e3cbaHaHue (koma);

6.4.4. na npeAcTaBy 3acTpaxoBaTenHusi AOroOBOP M AOKYMEHT, YAOCTOBEPSBaLL NnaLlaHeTo Ha 3acTpaxo-
BaTesnHaTa npemusl.

6.5. Mpn HEBB3MOXHOCT 3acTpaxoBaHUAT MMM HETOBUAT NPEeACTaBUTEN [a ce CBbpxe ¢ AcucTupalyata
KOMNaHus NpeABapuTeNHo, 3a Aa Momyyi NOTBbPXKAEHWE, Ye Pa3XoANTe No NOBOA HACTBNUMO ChOUTHE Lie
GbpaT Bb3CTaHOBEHM, Mopaan 0GEKTUBHI NPUYMHI, U3BBH KOHTPOMA Ha 3acTpaxoBaHWs U HeroBus nped-
cTaBuTeN, KoeTo Tpsibea fa Gbae HaANEKHO [oka3aHo, 3acTpaxoBaHNAT/HEroBUAT NpeacTaBuTen Tpsabea aa
yBeZomu AcucTupalliaTa KoMnaHusi Cnef oTnajaHe Ha NpUYMHUTE, He MO-KbCHO OT 7 [HW, CMef KaTo Teau
MPUYMHY Ca U34e3HaMM.

6.6. B cnyyait Ye 3actpaxoBaHUSIT UMW HErOBUAIT NpeaCcTaBUTeN, Nopaau 0BeKTUBHY NPUYMHI, N3BBH Hero-
BUSi KOHTPON, KOWTO Ca [J0Ka3aHy HafNeXHO, He M3MbIHYM 3abIXEHNeTo cu Mo T.6.4 no-rope 1 noeme pas-
XOfM UIW € nonyyun opobpeHme Ha AcucTupalliaTa KOMMaHus, Ye pasxoauTe Le My 6baar Bb3cTaHoBEHM
Ccnef HEeroBOTO BPbLUaHe Ha TeputopusTa Ha Penybnuka Bbnrapusi, 3actpaxoBaHusT TpsibBa Aa yBeaoMm
n1cMeHo 3acTpaxoBaTens 3a NpeTeHLMsTa C1 3a U3nnallaHe Ha 3acTpaxoBaTenHo obealleTenue Ao 7 (ce-
[IeM) [1HV OT fjaTaTa Ha BpbLYaHeTo, HO He No-kbeHo OT 30 (TpUAECET) AHY OT Aatata Ha CbbuTheTo.

KNAY3A 7 - ,,PA3X0[M NO U3AUPBAHE U CMACABAHE*

1. Mo ycnosusiTa Ha HacTosLaTta Knaysa 7 3actpaxosarenst:

1.1. NoKpVBa 1 Bb3CTAHOBSAIBA Pa3X0AM 3a U3MPBaHe 1 cnacsiBaHe Ha 3acTpaxoBaHus B NNaHUHCKI MECTHO-
CTV Unn BoaHM GacelHn (okeaH, Mope v ap.). MokpuBaT ce pa3xoau No U3aupBaHe W cnacsiBaHe, U3BbPLLEHN
OT CrieLyanmanpany cnacutenHu cnyxbu Ha TepuTopusiTa Ha AafeHa Abpkasa unn B MEeXAyHapoAHM Tepu-
TopuM 1 Boaw. MokpuBaT ce pasxoauTe 3a M3MPBaHe OT MOMEHTA Ha YBEAOMSBAHETO Ha KOMNETEHTHUTE
OpraHu 3a U3ye3BaHe Ha 3acTpaxoBaHusi 40 HaMMpaHETO My UMM JOKaTo U3MpBaTenHaTa onepaums He
6bae npekpateHa. MokpueaT ce pa3xopuTe 3a cracsiBaHe OT MOMEHTA Ha OTKPUBAHETO Ha 3acTpaxoBaHust
[0 MPEBO3BAHETO My A0 CLOTBETHOTO Ne4ebHO 3aBefieHue, BKIIOUMTENHO Pa3xoanTe 3a OkasaHa Mbpea
MomoLY Ha 3acTpaxoBaHIsi OT CneLManuavpaHuTe cnacuTenHin exuny.

1.2. Bb3CTaHOBABA CaMO PasxoauTe, KOUTO Ca JEACTBUTENHO NNaTeHn Ha KOMNETEHTHIUTE OpraHu3aLum 3a
U3BBPLLEHNTE YCNYTA N0 U3[MPBaHe 1 cnacsiBaHe Ha 3acTpaxoBaHus;

1.3. NoKpuBa pa3xoauTe no U3[MpBaHe v cracsiBaHe Ha 3acTpaxoBaHus, 40 pasMepa Ha 3acTpaxoBaTenHata
CyMma 1o ToBa NOKpUTHE;

1.4. He NOKPVBa PA3XOAV 11 CyMM 3a OTKYN B Clyyait Ha NpeAnonaraemMo oTBNMYaHe Ha 3actpaxoBaHms.

2. Mpouenypa 3a npeasssBaHe Ha npeTeHLum no Knayaa 7 — ,Pa3xoay no u3gmpsaxe u cnacssaxe”. B fo-
MbJIHEHME Ha yCroBIATa 33 B3aUMOOTHOLLEHWSITA NPV HACTBIBAHE Ha 3aCTPaxoBaTeNHo CbOUTIE, ChrnacHo
Obwarta npoueaypa no Pasaen XIIl no-rope, 1 B AOMbNHeHe Ha ycnosusTa 3a MpeasBsiBaHe 1 ypexaaHe
Ha npeTeHumm, cbrnacHo ObLata npouesypa no Pasaen XIV no-rope, npu HacTbnBaHe Ha CbOUTHE, Npea-
CTaBNABALYO NOKPUT PUCK MO MOKPUTUATA, BKNKoYeHN B Knaysa 7 — ,Pa3xofy no n3ampeaHe v cnacsisatqe’,
3acTpaxoBaHWAT UMK HEroB NpeAcTaBuTen TpsbBa fa Npeassi NPETEHLMATA C1 3a U3nnallaHe Ha 3acTpa-
XoBaTeNHo o6e3lLeTeHue, kaTo cnassa YCnoBUsiTa, NOCOYEHM NO-4ONY.

2.1. Mpu HacTbnBaHe Ha cbbute 3acTpaxoBaHuaT TpsbBa Aa npeanpueme HeobXOAMMUTE U B3MOXHM
AelicTBIS, 3a Aa NPefoTBpaTy yBENu4aBaHeTo Ha BPeanTe, fja OTCTPaHN U3TOYHWULMTE HA ONAacHOCT 1 Aa
OrpaH14v NocneAcTBUsTa 0T ChOUTHETO.

2.2. 3agbkuTENHO YCMOBYE 3a pasrnexaaHe oT 3acTpaxoBaTens Ha npeasiBeHa NPeTeHLms 3a uannalyaHe
Ha 3acTpaxoBaTenHo obealleTenue e 3acTpaxoBaHUST UK HErOBUST NPeACTaBUTEN:

2.2.1. pa u3NbIHABA yKasaHusiTa Ha AcucTupallata KOMMaHus Npu ocurypsiBaHe Ha usnata Heobxoanuva
NHGOpMALWs N0 MOBOZ 1 BbB BPb3Ka C NPefisiBeHaTa NpeTeHLMs 3a 3nnallaHe Ha 3acTpaxoBarTesniHo 0bes-
LieTeHue;

2.2.2. pa ocvrypu HeobXxoaMMOTO ChAENCTBIE W JOKYMEHTYH Ha AcuCTUpaLLaTa KoMNaHus, BKIIOYUTENHO Npu
13BbPLUIBAHE OT NpeAcTaBuTenn Ha Acmcmpau.(aTa KOMNaHus Ha neﬁcnamu, HeO6X0ﬂI/IMVI 3a ycTaHossBaHe
Ha obcTosTencTeata OTHOCHO CbOUTUETO, OCHOBAHMETO M pa3mMepa Ha MpeTeHLMATa 3a U3nnalyaHe Ha 3a-
CTpaxoBaTenHo obealleTeHue;

2.2.3. pa npegocTaBy NUCMEHO Cbriacue nekapy, NocoyeHn unu ofobpern oT AcucTupalyaTa KomnaHus,
1 KOHCYNTUPAT M CbeiCcTBaT Ha NekapuTe Npy neveHne Ha 3actpaxoBaus BCIEACTBIE Ha CbOUTUETO, C
U3KMIOYEHIE Ha CyyauTe Ha HacTbMUMa CMBbPT UMM NPOABLITKUTENHO Be3ckaHaHue (koma);

2.2.4. pa npeqcTaBy 3acTpaxoBaTesHus JOroBOp U AOKYMEHT, YA0CTOBEPSBALY MiaLaHeTo Ha 3acTpaxo-
BaTenHara npemus.

2.3. Mpyn HeBB3MOXHOCT 3acTpaxoBaHUAT UMM HEFOBUAT NPEeACTaBUTEN [a ce CBbpke ¢ AcucTupalyata
KoMNaHus NpenBapuTEenHo, 3a Aa NoNy4i NOTBbPXKAEHNE, Ye Pa3XoauTe Mo MOBOA HACTLNMIO CbBUTHE Lie
6baat Bb3CTaHOBEHM, NOPazN 06EKTUBHI MPUYMHI, U3BBH KOHTPONA HA 3acTpaxoBaHus MW HEroBUS npea-
cTaBuTen, koeTo Tpsibea fa Gbaie HaANEKHO [oka3aHo, 3acTpaxoBaHUAT/HEroBUAT NpeAcTaBuTen Tpsibea aa
ysefomu Acmcmpau.\aTa KOMNaHus cneq otnagaHe Ha npu4nHuTE, He No-KbCHO OT 7 [HW, Crnef KaTto Tesn
MPUYNHY Ca U34e3HanN.

2.4. B cnyyait Ye 3actpaxoBaHUSIT UMW HEroBUSIT NpesCTaBuTen, Nopaau 0GEKTUBHY NPUYMHIA, U3BBH Hero-
BISI KOHTPON, KOUTO Ca [30Ka3aH! HaANEXHO, He U3MbIHN 33 bIKEHNETO CI MO T.2.2 NO-TOPE 1 NoeMe pas-
Xo4u Unu e nony4un ofobperune Ha AcucTupalyata koMnaHus, Ye pasxoauTe e My GbaaT Bb3CTaHOBEHM
cnef HEroBOTO BpbLaHe Ha TeputopusiTa Ha Penybnuka Bbnrapus, 3acTpaxoBaHusT TpsibBa Aa yBeaoMu
nucMeHo 3acTpaxoBaTenst 3a MPETEHLMATA C1 3a U3NnaLliaHe Ha 3acTpaxoBaTenHo obealueTenue Ao 7 (ce-
[eM) HV OT jataTa Ha BpbLUaHeTo, HO He Mo-kbeHO oT 30 (TPUAeCeT) AHM OT AaTaTa Ha CbbuTMeTo.

KNAY3A 8 -, AOMbJIHUTENHU ACUCTAHC YCNYrn*“

1. 3actpaxoBaTenHy nokpuTs no ycnosusTa Ha Knaysa 8

Mo ycnosusiTa Ha Taan Knay3a 3actpaxoBatensit npefocTaes Nokputue 3a:

- [ocraBka Ha NekapCTBEHW CPEACTBA W MEAVKAMEHTH;

- 3aemaHe Ha napuyHy CpeacTBa;

- TpenocTassiHe Ha creluHa MHdopMaLns;

- AcucTaHc npu HeobXOAUMOCT OT YAbIKaBaHE Ha MbTyBaHETO Ha 3acTpaxoBaHus;

General procedure under Section XIIl above, and in addition to the conditions for “Claim submission and
settlement” according to the General Procedure under Section XIV above, in the event of occurrence
which is a covered risk under this cover, the Insured or his/her representative should submit a claim for
payment of insurance indemnity in compliance with the conditions below.

6.1. Upon occurrence of a risk under this cover, the Insured is obliged to undertake the necessary and
possible actions to prevent aggravation of the damage, eliminate the sources of danger and limit the
consequences of the event.

6.2. The Insured or his/her representative must contact the Assistance Company by phone before taking
any action on behalf of the Insurer, no later than 3 (three) days after the occurrence or after being
aware thereof.

6.3. The Insured or his/her representative must report to the Assistance Company the following details:
6.3.1. number of the insurance contract;

6.3.2. detailed description of the Insured’s condition;

6.3.3. type of assistance service needed;

6.3.4. telephone number at which the Assistance Company may contact the Insured or their
representative;

6.3.5. and also provide to the Assistance Company access to the entire medical documentation.

6.4. A mandatory condition precedent for consideration by the Insurer of a claim for payment of
insurance indemnity is that the Insured or his representative should:

6.4.1. comply with the instructions of the Assistance Company in providing all the necessary information
related to the claim for payment of insurance indemnity;

6.4.2. provide the necessary assistance and documents to the Assistance Company, including in
relation to actions of representatives of the Assistance Company necessary in order to determine the
circumstances of the event, the reason and the amount of the insurance claim;

6.4.3. provide written consent that physicians designated or approved by the Assistance Company may
advise and assist the attending physicians of the Insured in relation to the event, except in the case of
death or continuous unconsciousness (coma);

6.4.4. present the insurance contract and a document confirming the payment of the Insurance premium;
6.5. In the event that the Insured or their representative is unable, for objective reasons beyond their
control and evidenced accordingly, to contact the Assistance Company in advance to obtain confirmation
that the costs incurred due to the occurrence will be reimbursed, the Insured/their representative must
notify the Assistance Company no later than 7 days after this has become possible.

6.6. In case the Insured or their representative, due to objective reasons beyond their control and
evidenced accordingly, does not fulfill their obligation under it. 6.4 above and incurs expenses, or
they have obtained approval from the Assistance company for reimbursement of such expenses after
returning to the Republic of Bulgaria, the Insured needs to inform in writing the Insurer about the claim
for payment of insurance indemnity within (7) seven days of the return, but not later than 30 (thirty) days
from the date of the event.

CLAUSE 7 - SEARCH AND RESCUE EXPENSES

1. Under this Clause 7, the Insurer shall:

1.1. cover and reimburse expenses for the search and rescue of the Insured in mountain areas or
water basins (ocean, sea, etc.). Covered are search and rescue costs incurred by specialized rescue
services on the territory of a country or in international territories and waters. The cost of the search
shall be covered from the moment of notification to the competent authorities of the disappearance of
the Insured until they are found or until the search operation is terminated. The costs of rescue shall
be covered from the moment of the Insured’s discovery until transportation to the respective medical
institution, including the expenses for first aid provided to the Insured by the specialized rescue team.
1.2. reimburse only the actually expenses paid to the competent organizations for the search and
rescue of the Insured.

1.3. cover the costs of search and rescue of the Insured, up to the amount of the sum insured under
this cover.

1.4. not cover costs or amounts of ransom in the event of the alleged abduction of the Insured.

2. Claim submission procedure under Clause 7 “Search and Rescue Expenses”. In addition to the
conditions of “Relations upon occurrence of an insurance event” according to the General procedure
under Section XIIl above, and in addition to the conditions for “Claim submission and settlement”
according to the General Procedure under Section XIV above, in the event of occurrence which is
a covered risk covered under Clause 7 “Search and Rescue Expenses,” the Insured or his/her
representative should submit a claim for payment of insurance indemnity in compliance with the
conditions below.

2.1. Upon occurrence of an event, the Insured must take the necessary and possible actions to prevent
aggravation of the damage, eliminate the sources of danger and limit the consequences of the event.
2.2. A mandatory condition precedent for consideration by the Insurer of a claim for payment of
insurance indemnity is the Insured or their representative should:

2.2.1. comply with the instructions of the Assistance Company in providing all the necessary information
related to the claim for payment of insurance indemnity;

2.2.2. provide the necessary assistance and documents to the Assistance Company, including in
relation to actions of representatives of the Assistance Company necessary in order to determine the
circumstances of the event, the reason and the amount of the insurance claim;

2.2.3. provide written consent that physicians designated or approved by the Assistance Company may
advise and assist the attending physicians of the Insured in relation to the event, except in the case of
death or continuous unconsciousness (coma);

2.2.4. present the insurance contract and a document proving the payment of the insurance premium.
2.3. In the event that the Insured or their representative is unable, for objective reasons beyond their
control and evidenced accordingly, to contact the Assistance Company in advance to obtain confirmation
that the costs incurred due to the occurrence will be reimbursed, the Insured/their representative must
notify the Assistance Company no later than 7 days after this has become possible.

2.4. In case the Insured or their representative, due to objective reasons beyond their control and
evidenced accordingly, does not fulfill their obligations under it. 2.2 above and incurs expenses, or
they have obtained approval from the Assistance company for reimbursement of such expenses after
returning to the Republic of Bulgaria, the Insured needs to inform in writing the Insurer about the claim
for payment of insurance indemnity within (7) seven days of the return, but not later than 30 (thirty) days
from the date of the event.

CLAUSE 8 - ADDITIONAL ASSISTANCE SERVICES
1. Insurance cover under Clause 8

Under this Clause, the Insurer shall cover:

—  Delivery of medical products and medications;



- Bb3aobHoBsiBaHe Ha MbTyBaHeTO Ha 3acTpaxoBaHus;

- YabmxaBaHe Ha 3aCTpaxoBaTenHoTo NOKPUTME MU CNELUHY cryyau.

2. 3actpaxoBaTenHo nokputue ,JlocTaBka Ha nekapcTBEHW CPenCTBa M MeaukameHTu'. o ycnosusTa Ha
HaCTOALLOTO MOKPUTME, B CMyYail Ha HEOBXOAMMOCT, CbOTBETHO YAOCTOBEPEHA OT MEAULIMHCKUS ekun Ha
AcvcTupaliyata koMnaHus, nocneAHata Le JocTtasu, CbobpasHo pasnopenbuTe Ha Bb3ayLIHWS NPeBo3Bay,
NeKkapcTBEHN CpeAcTBa U MeANKAMEHTN UMK TEXHW 3aMeCTUTenu, Npeanucasn Ha 3acrpaxosaHm¢, KOUTO He
Morat Aa ce HabaBsiT Ha MACTO M He ca 3abpaHeHy CbC 3aKOH Ha [bpXaBata, B KOSTO ce AoCTaBAT. B T03n
cnyyail pa3xoauTe 3a nekapcTearta ce noemat OT 3acTpaxoBaHWsl, a 0CTaBkaTa Ha CbLUMTE e 3a CMeTka Ha
AcucTipaLLaTa KoMnaHus.

3. BactpaxoBaTenHo nokputhe ,3aemMaHe Ha napuyHy cpeacTea”

3.1.To ycnoBusiTa Ha HACTOSLLOTO NOKPUTME ACKCTUPALLATA KOMNAHHS Le 3aeMe N rapaHTVpa nnalaxe-
TO Ha cyma B paamep 0 300 (Tpucta) eBpo 0T MMETO Ha 3acTpaxoBaHus, 3a fia NOKpUE HEOTNOXHM Pa3xoam
B CMeLLHa CUTyaLysi, MY KOATO ChLUMAT € NpeTbpnsin 3aryba unu kpaxba, 3a KOSTO ca yBE[OMEHN CHOTBET-
HUTE BnacTy (nonuums v ap.). Mpyu BCUku cnyvan 3acTpaxoBaHUSIT U MUCMEHO YbIHOMOLLIEHOTO OT HEro
nvue, 0T HeroBo ume, Le noAnuLLe npeay nonyvyasaHe Ha asaHca Unu rapaHUmaTa CbOTBETHUTE AOKYMEH-
T, NPEANOXeH oT AcucTipaluata koMnaHus. Beudkv nnatexn unu rapaHtupatyi cymn Tpsiea aa 6baat
Bb3CTAHOBEHM HA 3acTpaxoBaTens OT 3acTpaxoBaHWsi UMW HEroB KOPUAMYECKU CHBETHUK, UMK HACNeHUK
BeaHara cnef BpbluaHeTo My B Penybnuka Bbnrapus, He no-kbCHo 0T 3 (Tpu) Mecelia 0T AataTta Ha 3aemaHe
UnW iaBaHe Ha rapaHuusTa oT CTpaHa Ha AcucTipalLata koMnaHus.

3.2. Ako ce Hanara, no enaHue Ha 3actpaxoBaHusi, ACUCTUpaLLATa KOMMAHWS LU YCTaHOBM KOHTAKT CbC
3[paBHooCUrypuUTeneH thoHp, ako MMa TakbB, 3a Aa OpraHM3npa Npsko ypexaaHe Ha MeAULIMHCKUTE pasxoam
0T TO31 (HOHA.

4. 3actpaxoBaTenHo nokputue ,MpesoctassHe Ha cneluHa WHgopmaums'. Mo ycroBusTa Ha HacTOSLLOTO
MOKPUTME MPU HACTBIBAHE Ha HEOYaKBaHO CbOUTME, KOETO € U3BBH KOHTPOMa Ha 3acTpaxoBaHus i ako
BCMEACTBYE Ha CbLUOTO € HeoBXOANUMO OTMnaraHe unu NpoMsiHa B AECTUHALMATA HA MbTyBaHe Ha 3acTpa-
X0BaHWsi, AcuCTMpaLLaTa KOMNaHus Lie OCUrypy, Mo UckaHe Ha 3acTpaxoBaHOTO NuLie, NpeaocTaBsHe Ha
Heobxoanmata nH(opmaLys [0 ONpefeneHo nLe U MHCTUTYLS.

5. 3actpaxoBaTenHo nokpuTie ,ACKUCTaHC Npu HeoBXOAMMOCT OT YAbMXaBaHe Ha MbTyBaHeTo Ha 3acTpa-
X0BaHs".

5.1. Mo ycnoBusiTa Ha HAaCTOALLOTO NOKPUTME 1 B CIyYail Ye 34PaBOCIIOBHOTO ChCTOSHIE Ha 3acTpaxoBanust
He 131CKBa XOCMUTanuanpaHe, MpBoHaYanHo NpeaABUAEHUST CPOK HA MbTYBAHETO € M3TekbN 1 AcucTipa-
L|ata KOMNaHUs He € B CbCTOsHWE Aa U3BBPLUM TPAHCMOPTMPAHE Mo MPUYMHI, KOUTO HE 3aBUCST OT Hesi,
AcvcTupaliata KoMnanws LLe OpraHuanpa i NoKpUe pasxofuTe 3a HacTaHABaHe 1 XpaHa Ha 3acTpaxoBaHus.
5.2. To ycnoBusiTa Ha HaCTOALLOTO MOKPUTUE Ce Bb3CTAHOBSABAT W pa3xoauTe 3a Nepuog A0 3 (Tpu) AHM 1
npv aHeseH numuT Ao 150 (CTO 1 NeTAeceT) €Bpo (UK TsXHATa PABHOCTONHOCT B ipyra BanyTa), HanpaBeHu
3a NpecTos Ha Nuue, NoBMKaHO fa Npuapyxasa 3acTpaxoBaHWs, CbrnacHo crydyauTe, onucanin B Knaysa
6 - ,Cemelictao".

6. 3actpaxoBatenHo nokputue ,Bb3o6HOBsIBaHE Ha MbTyBaHETO Ha 3acTpaxoBaHus”

[o ycnosusiTa Ha ToBa NOKPUTIE MO MCKaHe Ha 3acTpaxoBaHms 1 B Cryyali Ye 3ApaBOCIOBHOTO CbCTOSHUE
Ha 3acTpaxoBaHus, Crea NMpuUKMioYBaHe Ha NeveHre nopaan BHe3anHo 3abonsBaHe unu anononyka, My
no3BoNsiBa Aa NPOLbLIKM MbTyBaHEeTo, AcUCTUpaLLaTa KOMMaHWs Lie OpraHuaupa 1 nokpue pasxopuTe
70 3acTpaxoBaTenHata cyma no ToBa NOKpUTWE, NO TPaHCMOpTUpaHe Ha 3acTpaxoBaHus, 3aeAHO CbC
3aCTPaxoBaHNTE YNeHOBE Ha CEMENCTBOTO My, KOWTO ro NMpUApyxaBat, OT MACTOTO Ha HeroBaTta Xxocnu-
Tanu3auus 4o cnefBalyyMs eTan Ha npekbCHaTOTO MbTyBaHE C BMak unn asTobyc, No HeliHa npeLieHka. B
Crnyyait Ye 04aKBaHOTO BpeMe 3a TpaHCMOPTUPaHe C Bnak unu aBTobyc Haasuwaea 12 (ABaHageceT) vaca,
3acTpaxoBaTensT, CbC CbAENCTBUETO HA ACUCTUPALLATa KOMMAHNS, L MOKPUe Pa3xoauTe 3a CaMomneTH!
GuneT 3a pefjoBeH noreT (MKOHOMUYHA Knaca), 3a Aa Jaje Bb3MOXHOCT Ha 3acTpaxoBaHisl, 3ae[HO CbC
3aCTPaXoBaHNUTE YNEHOBE Ha CeMeiCTBOTO My, KOUTO r0 MPUAPYXaBaT, Aa Bb30OHOBST MbTYBAHETO CY.

7. 3acTpaxoBaTenHo NokpuTHe ,YAbmkaBaHe Ha 3acTpaxoBaTenHoTo NOKPUTIE MK CreLuHy crnyyan”

7.1. Tlo ycnoBusiTa Ha TOBa NOKPUTUE 1 B CNyyait Ye BPbLLAHETO Ha 3acTpaxoBaHus € OTNOXeHo, nopaau
npupopHu BeacTBus Mmnu cuOMUTME M3BBH KOHTPOMA Ha 3acTpaxoBaHMs, MO UCKaHe Ha NocneaHus, 0Tnpa-
BEHO kbM AciCTupalLiaTa KomnaHms, 3acTpaxoBaTenHUsT nepuof Moxe Aa 6bae yabmkeH, 6e3 aa e Heobxo-
[AMMO NMaLyaHe Ha AOMbIHUTENHA NpeMUsi, HO 3a He NoBeve oT 48 (4eTUpuaeceT 1 ocem) yaca.

7.2. To ycnoBusTa Ha HacToALOTO MOKPUTUE 3a NPUpoaHN BeacTensa u CbbuTA M3BBH KOHTPONA Ha 3a-
CTPaxoBaHWsi Ce cyuTaT:

7.2.1. npupopHy 6eacTeus: noxap, yparaH, HaBofiHEHMe, NOPOIA, rpajyLuka, NaBiHa, yaap oT rpbM, 3eMeTpe-
CeHvie, NoTbBAHE Nk NponajaHe Ha noysara, exkcnnoaus;

7.2.2. noBpefa Ha TPaHCMOPTHY CPeACTBa UM katacTpoda CbC ChLUMTE, MMNKM 0TMsIHa N 3abaBsHe Ha
TpaHcrnopTa, nopaay HebnaronpusiTHi aTMocdepHy YCroBus;

7.2.3. cnacuTenHa onepawus, NpoBeeHa BbB BPb3ka C NOCOYEHUTE MO-rope NPUpOAHI GecTBIS.

7.3. B cnyyait ye Bb3HUKHE NpeanocTaBka MbTyBaHETO B YyxOuHa Aa Gbae yabmkeHo, 3acTpaxoBaHuaT e
ANbXeH Aa ce CBbpxe ¢ AcucTipaLLaTa KomMnaHms.

7.4. 3acTpaxoBaTensT Le nnaTy 06e3LLEeTEHNe NO MOKPUT PUCK, HACTBNUN MPe3 yAbIKeHUs 3acTpaxoBaTte-
TeH Nepyoz 3a CrieLUH Cyyau, npu ycrosie Ye 3acTpaxoBaHuST NPeACTaBy AokasaTencTaa 3a Bb3HUKBaHe
Ha nocoueHuTe obcTosTencTa. B cnyyalt Ha noBpefa Ha TPaHCMOPTHO CPEACTBO KaTo JOKA3aTENCTBO MOXe
Aa ce NpefCcTaBAT AOKYMEHTI 33 PEMOHT Ha aBTOMOGMN WK 3a Non3BaHa MbTHA MOMOLL, UMW MUCMEHO
MOTBbPXKAEHME OT NPeBO3BaYa 3a HaCTbNBaHe Ha CbOUTHETO.

3acTpaxoBaTenHute o6e3lleTeHus, NnaTuM1 OTHOCHO NPeSOCTaBsHUTE AOMbAHUTENHM acuCTaHC yemyru,
nocoYeHu no-rope, ca Ao obluata 3acTpaxoatenHa cyma no Hactosiata Knaysa.

8. Mpouenypa 3a npeasesBate Ha npeTeHLym no Knayaa 8 — ,[lombnHuTenHN acucTaKe yenyru®. B gombn-
HeHue Ha ycnoBusiTa 3a BaauMOOTHOLLEHUSTA MW HacTbNBaHe Ha 3acTpaxoBaTenHo CbOUTHE, CbIMacHo
O6wara npoueaypa no Pasaen Xl no-rope, 1 B AoMbAHeHue Ha ycnoeusiTa 3a MpeasssiBaHe 1 ypexaaqe Ha
npeTeHumy, cbrnacko Obwwata npoueaypa no Pasgen XIV no-rope, npu HacTbnBaHe Ha cbbuTve, npeacTa-
BNSIBALLO NOKPUT PUCK NO NOKPUTUSITA, BKMioueHM B Knay3a 8 — ,lombNHUTENHM acucTaHe yenyru', 3actpaxo-
BaHWAT UMW HEroB npeacTaBuTen, TpsAbBa 4a NPeasByY NPETEHLMATA C1 3a M3NNaLLaHe Ha 3acTpaxoBaTenHo
obeslLeTeHue, kaTo cna3ea ycnoBusTa, NOCOYEHN No-A0MY.

8.1. Mpu HacTbnBaHe Ha cbbuTe 3acTpaxoBaHusT TpsibBa fa npeanpueme HeoBXOAUMUTE U Bb3MOXHM
,ELEIZCTBI/IFI, 3a [a npefoTepaTy yBenu4yaBaHeTo Ha BpeauTe, Aa OTCTPaHU U3TOYHWULMTE Ha ONacHOCT U Aa
OrpaHn4y NocneacTBUsTa OT CbOUTHETO.

8.2. 3aIbMKUTENHO YCrOBIE 3a pasrnexzaaHe oT 3acTpaxoBaTens Ha NpefisiBeHa NpeTeHLMs 3a uannallaqe
Ha 3acTpaxoBaTenHo obeaLeTeHne e 3acTpaxoBaHNAT UMW HETOBUST NPeLCTaBNUTeN:

8.2.1. pa m3NbHABA ykasaHusTa Ha AcucTupalyata KOMMaHus Mpu ocurypsiBaHe Ha usnata Heobxoanuma
H(opMaLWsl NO NOBOZ M BbB BPb3ka C NpeAsiBeHaTa NpeTeHLMs 3a 13nnallaqe Ha 3actpaxoBaTenHo 0bes-
LieTeHve;

8.2.2. pa ocvrypu HeobxoaMMOTO ChAENCTBIE W JOKYMEHTH Ha AcuCTUpaLLaTa KoMNaHus, BKIOYUTENHO Npy
13BbPLLUBAHE OT NpeacTaBUTENY Ha AcUCTUpaLLaTa KOMNaHus Ha AencTBIS, HeoBX0aUMM 3a yCTaHOBsABaHE
Ha obcToATencTeata OTHOCHO CbOWTUETO, OCHOBAHMETO M pa3mMepa Ha NpeTeHLMATa 3a U3nnalyaxe Ha 3a-
CTpaxoBaTemnHo obe3lLeTeHue;

8.2.3. na npefocTasu NUCMEHO Cbrmacve nekap, NocoYeHn unu ofobpenn ot AcucTipalyata koMnaHus,
7@ KOHCYNTUPAT M CbeiCTBAT Ha NekapuTe Npy neveHne Ha 3actpaxoaHus BCNEACTBIE Ha CbOUTUETO, C
W3KMKOYEHIE Ha ClyyauTe Ha HacTbnuna CMbPT UMM NPOABITKUTENHO 6e3cbaHaHue (koma);

8.2.4. pa npepcTaBy 3acTpaxoBaTenHusi AOroBOP M AOKYMEHT, YAOCTOBEPSBaLL NnaLiaHeTo Ha 3acTpaxo-
BaTesnHaTa npemusl.

8.3. Mpyn HeBB3MOXHOCT 3acTpaxoBaHWAT MMM HErOBUAT NPEeACTaBUTEN [a ce CBbpxe ¢ AcucTupalyata
KOMNaHus NpeABapuTeNHo, 3a Aa Momyyi NOTBbPXKAEHWE, Ye Pa3XoANTe No NOBOA HACTBNUMO ChOUTHE Lie
ﬁ'bFLaT Bb3CTaHOBEHU, nopaaun 06eKTUBHI MPWUYMHKA, N3BBH KOHTPOMa Ha SaCTanOBaHVIﬂ Wnu Herosus npes-

— Loan money;

- Provision of emergency information;

— Assistance for necessary extension of the Insured’s voyage;

—  Resumption of the Insured’s voyage

— Emergency extension of the insurance period.

2. Insurance cover “Delivery of medical products and medications”. Under this cover, where necessary
and duly verified by the medical team of the Assistance Company, the latter will ensure the delivery,
in accordance with the provisions of the air carrier, of medical products and medications or their
substitutes, prescribed to the Insured, which cannot be procured locally and are not prohibited by the
law of the country in which they are delivered. In this case, the costs for the medications are borne by
the Insured, whereas the delivery shall be at the expense of the Assistance Company.

3. Insurance cover “Loan money”

3.1. Under this cover, the Assistance Company will lend or ensure the payment of up to EUR 300 (three
hundred euros) on behalf of the Insured to cover emergency expenses due to a loss or theft of which the
relevant authorities (police, etc.) have been notified. In all cases, the Insured or the person authorized
by him/her, shall sign in the Insured’s name the relevant documents proposed by the Assistance
Company before receiving the advance or guarantee. All paid or guaranteed sums must be refunded
to the Insurer by the Insured, their legal advisor or heir immediately upon the Insured’s return to the
Republic of Bulgaria, but not later than 3 (three) months from the date of the loan or the provision of a
guarantee by the Assistant company.

3.2. If necessary, at the request of the Insured the Assistance Company will contact a health insurance
fund, if any, to arrange a direct settlement of any medical expenses with that fund.

4. Insurance cover “Delivery of emergency information”. Under this cover, in the event of an unexpected
event beyond the control of the Insured which requires a delay or change of the Insured’s travel
destination, the Assistance Company shall ensure, at the request of the Insured person, the delivery of
the necessary information to a specific person or institution.

5. Insurance cover “Assistance for necessary extension of the Insured’s travel”

5.1. Under this cover, in the event that the Insured’s health does not require hospitalization, but the
originally scheduled travel period has expired and the Assistance Company is unable to organize
transport for reasons beyond its control, then the Assistance Company will arrange and cover the
expenses for accommodation and food of the Insured.

5.2. Subject to this cover is also the reimbursement of expenses for up to 3 (three) days, under a daily
limit of up to EUR 150 (one hundred and fifty euros) (or their equivalent in another currency) incurred
for the stay of a person called to accompany the Insured, in accordance with the provisions described
in Clause 6 - “Family”.

6. Insurance cover “Resumption of the Insured’s voyage”

Under this cover, at the request of the Insured and provided that the Insured’s health upon completion
of a treatment due to a sudden illness or accident, allows him/her to continue the journey, the
Assistance Company will arrange and cover the costs, up to the sum insured, for transportation of the
Insured, together with the insured members of his/her family accompanying him/her, from the place
of hospitalization to the next point of the interrupted trip by train or bus, at the Assistance Company’s
discretion. In case the estimated time for transportation by train or bus exceeds 12 (twelve) hours, the
Insurer, with the assistance of the Assistance Company, shall cover the cost of regular (economy class)
flight tickets to enable the Insured, together with the insured members of his/her family who accompany
him/her to resume their journey.

7. Insurance cover “Emergency extension of the insurance period”

7.1. Under this cover, in the event that the Insured’s return has been postponed due to natural perils
and/or an event beyond the Insured’s control, at the latter's request to the Assistance Company, the
Insurance Period may be extended without payment of an additional premium, but for not more than
48 (forty-eight) hours.

7.2. Under this cover, the following shall be considered as natural perils and events beyond the
Insured’s control:

7.2.1. natural perils: fire, hurricane, flood, storm, hail, avalanche, lightning strike, earthquake, sinking
or collapse of land, explosion;

7.2.2. breakdown of a vehicle and/or accident with a vehicle, and/or cancellation or delay of transport
due to adverse weather conditions;

7.2.3. rescue operations carried out due to the above natural perils.

7.3. In case of an urgent reason to extend the travel abroad, the Insured is obliged to contact the
Assistance Company.

7.4. The Insurer shall pay indemnity for the covered risks incurred during the emergency extended
insurance period, provided that the Insured presents evidence of the occurrence of the specified
circumstances. In case of breakdown of a vehicle, documents for the repair of a car or for used
road assistance or a written confirmation from the carrier about the occurrence of the event must be
presented as evidence.

Insurance indemnity payable in respect of the additional assistance services provided above shall be
within the total sum insured under this Clause.

8. Claim submission procedure under Clause 8 “Additional assistance services”. In addition to
the conditions of “Relations upon occurrence of an insurance event” according to the General
procedure under Section XIII above, and in addition to the conditions for “Claim submission
and settlement” according to the General Procedure under Section XIV above, in the event of
occurrence of a risk covered under Clause 8 “Additional assistance services,” the Insured or their
representative should submit a claim for payment of insurance indemnity in compliance with the
conditions below.

8.1. Upon occurrence of an event, the Insured must take the necessary and possible actions to prevent
aggravation of the damage, eliminate the sources of danger and limit the consequences of the event.
8.2. A mandatory condition precedent for consideration by the Insurer of a claim for payment of
insurance indemnity is that the Insured or their representative should:

8.2.1. comply with the instructions of the Assistance Company in providing all the necessary information
related to the claim for payment of insurance indemnity;

8.2.2. provide the necessary assistance and documents to the Assistance Company, including in
relation to actions of representatives of the Assistance Company necessary in order to determine the
circumstances of the event, the reason and the amount of the insurance claim;

8.2.3. provide written consent that physicians designated or approved by the Assistance Company may
advise and assist the attending physicians of the Insured in relation to the event, except in the case of
death or continuous unconsciousness (coma);

8.2.4. present the insurance contract and a document proving the payment of the insurance premium.
8.3. In the event that the Insured or their representative is unable, for objective reasons beyond
their control and evidenced accordingly, to contact the Assistance Company in advance to obtain



cTaBuTer, koeTo Tpsibaa Aa Gbae HaANEKHo JokasaHo, 3aCTpaxoBaHNAT/HErOBUAT NpeAcTasuTen Tpsiaa Aa
yBeaoMU1 AcucTupaluara koMnaHus cried oTnagaHe Ha NpUUMHITE He NO-KbCHO OT 7 (ceaem) AHu, cried kaTto
T3V MPUYMHY Ca N3ue3HamM.

KINAY3A 9 -, 31I0MONYKA 3A YYXKBUHA“

1. Mo ycnosusTta Ha Knaysa 9

1.1. acTpaxoBatensT 3acTpaxosa nuuata, mbTyBaLLy B YyxBuHa, 3a TpaitHo Hamanexa pabotocnocobHocT
UNW CMBPT, HACTBLNWNM BCRIEACTBIUE Ha 3N0MOMyKa, A0 pa3vepa Ha 3acTpaxoBaTemnHata cyma, u3bpaHa ot
3acTpaxoBaLLus.

1.2. He ce 3acTpaxoBar 3a CMbPT HeaieecnocobHu nuLja v nuua noa 14 (YeTupuHaaeceT)- roanliHa Bbapacr.
1.3. 3acTpaxoBaTenHoOTO NOKPUTME € BaNMAHO 3a CPoka W TEpUTOPUATA, NOCOYEHN B 3acTpaxoBaTenHata
nonnua, ¢ u3kmioyenme Ha Penybnuka Bunrapus.

2. Cneuvanhu naknioyerms no Knayaa 9 - ,3nononyka 3a 4yx6uHa“

2.1. B ponbnHeHue KbM W3KNKYEHNATa, NPUnoxumn KbM Beudku Knayau, nocoyenn B Pasgen X. ,06wm
U3KMioYeHms”, no yenosusTa Ha Knaysa 9 — ,3nononyka 3a Yyx6uHa“, 3acTpaxoBaTtensit He HoCU OTrOBOp-
HOCT npv:

2.1.1. TenecHo HapaHsIBaHe, YMULLNEHO NPUYMHEHO UK NPEAU3BIKAHO OT 3aCTpaxoBaHWs UK NMLETO, Koe-
TO MMa MpaBo Aa NOMy4y LANOTO MMM YacT OT NonaraLoTo ce obe3LyeTeHme;

2.1.2. TenecHo HapaHsiBaHe BCNIEACTBIE Ha Cb3HATENHO M3naraHe Ha onacHoCT (OCBEH MpW ONWT 3a cnacs-
BaHe Ha YOBELLKM XUBOT);

2.1.3. neyeHne Ha 3acTpaxoBaHusi, C U3KMIOYEHNE Ha NEYeHWe Ha NOCTeAMLMTe OT 3nononykata, korato
CbLLOTO € NPenopbYaHo OT nekap;

2.1.4. oTpaBsHe CbC cybCTaHLMK, KOUTO Ca NPUETU OT 3acTpaxoBaHus UMW ChLUMST € BUN B KOHTaKT C TAX;
2.1.5. npochecroHanHo 3abonsisaHe 1 Gonectu, NposiBUNK Ce cnep 3nononykata, 6e3 aa ca B npsika 1 He-
nocpescTBeHa Bpb3ka C Hes;

2.1.6. TenecHo yBpexaaHe, TpaiHa 3aryba Ha paboTocmocoBGHOCT UMM CMBPT, HACTLNMNM B Pe3ynTaT Ha
6peMeHHOCT, Unn npekbcaaHe Ha BpemeHHoCT (abopT), pakaaHe UK NPOMU3TUYALLO OT TOBA MEAMLIMHCKO
UMW XUPYPTUYECKO NEYEHME;

2.1.7. TenecHo yBpexaaHe, TpaitHa 3aryba Ha paboTocnocoBGHOCT UMM CMBPT, HACTBLNMNM B Pe3ynTat Ha
COMaTH4HK 3abonsBanms (Hanpumep CbpAEYEH UMK MO3bYEH YAap, MO3bYEH KDBBOW3NNB) UMW XPOHUYHM
3abonsBanus;

2.1.8. TenecHo yBpexaaHe Unu TpaitHa 3aryba Ha paboTocnocoGHOCT, HACTBMUMN B pe3ynTaT Ha NpeauLLH1
CbCTOSHISA Ha KOCTUTE UNK (hpakTypa (cyynBaHe Ha kocTTa);

2.1.9. CITbHYEB WK TONNMWHEH yAap.

2.2. 3acTpaxoBaTensT He u3nnatla obesLLeTeHe 1 B CnyyauTe Ha AokasaHa u3mama oT cTpaHa Ha 3acTpa-
XOBaHMS ANk JLie, MaLLO MPaBo Aa Nofyyy oBesLLeTeHIe No 3acTpaxoBkara.

3. Mpouepypa 3a npeasBsBaHe Ha npeTeruwn no Knayaa 9 — ,3nononyka 3a yyx6uHa“. B nombnHexue Ha
ycroeusTa 3a BaauMooTHoLLEHNsITa Npy HACTbNBaHE Ha 3acTpaxoBaTenHo chouTHe, cbrnacHo ObLyata npo-
Lenypa no Paaaen XIIl no-rope, 1 B JOMbIHEHNE HA YCMOBUSTA 3a NPeSSBABAHE W ypexaaHe Ha NpeTeHuun,
cbrnacHo Obwwata npoueaypa no Pasnen XIV no-rope, npu HacTbnBaHe Ha cbOuTHe, NPeACTaBNABALLO No-
KpUT pUCK MO TOBa MOKPUTIE, 3aCTpaxoBaHUST UMK HEroB NPpefACTaBuTeN TpsibBa fa NpessBI NpeTeHuusTa
C 33 M3MNaLYaHe Ha 3acTpaxoBaTenHo obesLeTeHme, KaTo Crassa ycroBusiTa, MoCoYEHM No-Aony.

3.1. Mpv HacTbNBaHe Ha CbBUTIE, KOETO e MOKPUT pUck Mo HacTosiwata Knayaa, 3acTpaxoBaHusT, HEroBUsT
3aKOHEH HacnegHuk unu BeHeduumeHT e ANbXeH fia noucka OCBUAETENCTBAHE HA CbBUTMETO OT KoMMe-
TEHTHUTE AbPXABHW OpraHu.

3.2. Mpv pervcTpupaHe Ha NpeTeHLWs 3a U3nnalyaHe Ha 3actpaxoBaTenHo obesLeTeHne 3acTpaxoBaHusT
TpsibBa AOMbAHUTENHO Aa NPEAOCTaBI CREAHIUTE [OKYMEHTH:

3.2.1. pewenve Ha TEJK (HEJIK) 3a ycTaHoBsiBaHe TpaitHo HamaneHaTa pabotocnocobHOCT 1 HeitHua npo-
LieHT; YCTaHOBSIBAHETO Ha MpOLieHTa Ha TpaitHa 3aryba Ha pabotocnocobHOCT Moxe Aa 6bae M3BbpLUIEHO
ot 3EK Ha 3acTpaxoBatens.

3.2.2. BCAka Apyra uHopMaLws BbB Bpb3ka C MPETEHUMATa 3a M3nnaljaHe Ha 3actpaxosaTenHo obes-
LieTeHe, Heobxoauma Ha 3acTpaxoBaTens 3a YCTaHOBSIBAHE HAaCTBMUMOTO 3acTpaxoBaTenHo cbouThe 1
onpeensiHeTo pasmepa Ha BpeanTe.

4. 3actpaxoatenHo obesLyeTenue no Knaysa 9 — ,3nononyka 3a 4yx6uHa“

4.1. Tlpn HacTbNBaHe Ha 3acTpaxoBaTenHo cbbuTMe 06E3LETEHNETO, KOETO 3acTpaxoBaTensT TpsibBa Aa
nnatu, ce onpeaens kato MPOLEHT OT 3acTpaxoBaTernHaTa cyma, kakTo creasa:

4.1.1. B cnyyait Ha CMbpT Ha 3acTpaxoBaHus B pe3ynTaT Ha 3nononyka — Ha 3akoHHUTE My HaCneAHULY Ui
Ha BeHeduLmeHT ce uannala MHUAT pa3vep Ha 3acTpaxoBaTenHara cyma;

4.1.2. B cnyvait Ha HacTbnuna TpaitHa 3aryba Ha paboTocnocoBHOCT B pe3ynTar Ha 3nononyka Ha 3actpa-
XOBaHMS! LLie Ce M3MNaTit MPOLEHT OT 3acTpaxoBaTenHata Cyma, CbOTBETCTBALY Ha MPOLEHTa, OnpeseneH
OT CbOTBETHMS KOMNETEHTEH OpraH Ha MeAnLyMHeKkaTa ekcnepTiaa Ha pabotocnocobHocTTa (TEMK/HESK)
unn 3EK.

4.2. MNpoLeHTbT Ha TpaitHa 3aryba Ha paboTocnocoBHOCT B pe3ynTaT Ha 3Mononyka ce onpeaens He no-paHo
ot 3 (Tpu) MeceLia v He NO-KbCHO OT 12 (ABaHajeceT) MeceLa OT jaTaTa Ha 3Mononykara, He3aB1cuMo oT
TOBa [jank NEYEHNETO e 3aBbPLUMNO UMK He.

4.3. B cnyyait Ha CMBPT B pesynTat Ha 3nononyka Ha 3acTpaxoBaHus, 3acTpaxoBaTensT UmMa npaeo Aa
ro1cka ayToncus ¢ MeAULIMHCKO 3aKMioYeHme 3a NPUYMHUTE HA CMBbpTTA.

4.4. 3actpaxoBaTensT uannalla cymata B cpok ot 15 (netHagecet) paboTHu iHK Cried NpesCcTaBsHETo Ha
BCUYKM HEOBXOAAMMM [AOKYMEHTY.

4.5. B cnyyait ye 3actpaxoBaTensT u3nnati cyma 3a TpaiHo HamaneHa paboTocrocoBHOCT, MoCneAHOTO
ce npucnaga ot obesLyeTeHneTo, koeTo Creapa fia ce Nnati Npu CMbPT Ha CbLLOTO NULe BCNeaCTBUE Ha
3riononykara.

4.6. OTroBopHOCTTa Ha 3acTpaxoBaTens no Teav yCroBWs € orpaHuyeHa o pa3Mepa Ha 3acTpaxoBaTenHara
cyma, MocoYeHa B nonuLaTa 3a BCKO e1HO 3aCTPAXOBaHO NuLie.

Hactosiwmre O6wm ycnosus ca npuet oT Ynpasutennuss cbBeT Ha 3EAL ,BYNICTPAL BWEHA
VHLLYPBHC I'PYM* v ca B cuna ot 20.01.2020 r. MpomeHeu ¢ pellenme Ha YC v B cuna ot 06.08.2020 .
lMpomerenn ¢ peluenme Ha YC u B cuna 24.01.2022 r. MpomeHern ¢ petwenue Ha YC v B cuna 06.06.2022
r. MpomeHerm ¢ pelenne Ha YC Ha 18.12.2023 r. v B cuna ot 14.02.2024 1.

[ara:

3a 3ACTPAXOBALLMA/BACTPAXOBAHUA: 3a 3ACTPAXOBATENA:

confirmation that the costs incurred due to the occurrence will be reimbursed, the Insured/their
representative must notify the Assistance Company no later than 7 days after this has become
possible.

CLAUSE 9 - ACCIDENT ABROAD

1. Under Clause 9

1.1. The Insurer shall provide cover for persons traveling abroad, for permanent disability or death as a
result of an accident, up to the amount of the sum insured chosen by the Assured.

1.2. No cover is provided for death of minors.

1.3. The insurance cover shall be valid for the period and territory specified in the insurance policy, with
the exception of the Republic of Bulgaria.

2. Special exclusions under Clause 9 “Accident Abroad”

2.1. In addition to the exclusions for all clauses specified under Section X ,General Exclusions*, under
Clause 9 “Accident Abroad,” the Insurer shall not be liable for:

2.1.1. bodily injury intentionally caused or provoked by the Insured or a person entitled to receive all or
part of the due indemnity;

2.1.2. bodily injury as a result of conscious exposure to danger (except in the attempt to save a human
life);

2.1.3. medical treatment of the Insured, except for treatment due to the accident, following the
recommendation of a doctor;

2.1.4. poisoning with substances which were ingested by the Insured or due to a contact with them;
2.1.5. occupational disease or illnesses that have occurred after the accident, without being a direct
consequence thereof;

2.1.6. bodily injury, permanent disability or death resulting from pregnancy, termination of the pregnancy
(abortion), childbirth or a resulting medical or surgical treatment;

2.1.7. bodily injury, permanent disability or death resulting from somatic illnesses (such as heart attack,
stroke, cerebral hemorrhage) or chronic illnesses;

2.1.8. bodily injury or permanent disability as a result of previous bone conditions or fractures (bone
fracture);

2.1.9. sun or heat stroke.

2.2. Neither shall the Insurer pay indemnity in the case of proven fraud by the Insured or a person
entitled to receive the insurance indemnity.

3. Claim submission procedure under Clause 9 —,Accident Abroad”

In addition to the conditions of “Relations upon occurrence of an insurance event” according to the
General procedure under Section XIII above, and in addition to the conditions for “Claim submission and
settlement” according to the General Procedure under Section XIV above, in the event of occurrence
of a risk under this cover, the Insured or their representative should submit a claim for payment of
insurance indemnity in compliance with the conditions below.

3.1. Upon occurrence of a risk covered under this Clause, the Insured, his/her legal heir or the
beneficiary is obliged to request a confirmation of the event by the competent state authorities;

3.2. Upon submission of a claim for insurance indemnity, the Insured shall provide additionally the
following:

3.2.4. Decision of a Territorial/National Medical Expert Commission for certifying permanently reduced
working capacity and its percentage. The determination of the percentage of permanent disability may
be performed by the Insurer’s own Insurance Medical Commission (IMC).

3.2.5. any other information related to the claim for insurance indemnity necessary for the Insurer to
determine the occurrence of the insurance event and the amount of the damages.

4. Insurance indemnity under Clause 9 — ,Accident Abroad”

4.1. Upon occurrence of an insurance event, the indemnity payable by the Insurer shall be determined
as a percentage of the sum insured as follows:

4.1.1 In the event of the Insured’s death as a result of an accident, his/her legal heirs or the Beneficiary
shall be paid the entire sum insured;

4.1.2. In the event of permanent disability as a result of an accident the Insured shall be paid a
percentage of the sum insured corresponding to the percentage determined by the relevant competent
body for medical examination of working capacity (Territorial/National Expert Medical Commission) or
IMC.

4.2 The percentage of permanent disability as a result of an accident shall be determined no earlier
than 3 (three) months and no later than 12 (twelve) months from the date of the accident, whether or
not the treatment is completed.

4.3 In case of the Insured’s death as a result of accident, the Insurer shall have the right to request an
autopsy with a medical report on the causes of death.

4.4. The Insurer shall pay the respective amount within 15 (fifteen) working days after submission of
all necessary documents.

4.5. In the event the Insurer has paid an amount for permanent disability, this amount shall be deducted
from the indemnity due for a subsequent death of the same person as a result of the accident.

4.6. The liability of the Insurer under these conditions is limited to the amount of the sum insured
specified in the policy for each insured person.

These General Conditions have been adopted by the Management Board of ZEAD BULSTRAD VIENNA
INSURANCE GROUP and are in effect as of 20.01.2020. Amended with MB decision and are in effect
as of 06.08.2020. Amended with MB decision of 24.01.2022. Amended with MB decision of 20.01.2020.
Amended with MB decision and are in effect as of 06.08.2020. Amended with MB decision of 18.12.2023
and are in effect as of 14.02.2024.

Date:

For The ASSURED/INSURED: For the INSURER:




